
Right to Information Survey - Applicant's Experience 

17 
Responses 

14:04 
Average time to complete 

Closed 
Status 

1. Have you submitted a request for information previously?

Yes 17 

No 0 

2. What category of applicant are you?

Member of Parliament 3 

Member of the public 5 

Organisation (including those s… 5 

Journalist 1 

Other* 3 

*Patients and Private person
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3. Which type of organisation do you represent? 
 
 
 
 

Community/not-for-profit 3 

Business 1 

Advocacy group 0 

Law firm 0 

Unsure 0 

Other* 1 
 
 
*Insurance Investigators  
 

4. Were you applying for information for personal use, or 
information that you consider is in the public interest? 

 
Information for personal use means information that you are looking to access from the 
government for a personal benefit or to use in a process that mainly affects you or your client 
(such as a legal proceeding or a development proposal). 

 
Information in the public interest means information that you are accessing to scrutinise a 
government process or decision. 

 
 

Personal use 6 

Public interest 8 

Both 3 

Not sure 0 
 
 
 

 
5. Was it easy for you to figure out which area of government you 

should send your request for information to? 
 
 
 

Yes 13 

No 4 

Other 0 
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1 

2 

3 

4 

6. How clear was the process for lodging a right to information
request?

• Very clear 6 

• Somewhat clear 4 

• Neither clear nor unclear s 

• Very unclear 2 

• Somewhat unclear 0 

7. What further information or resources would have helped to
make the process clearer for you?

An Information Disclosure Policy on the Department of Health website, as required by 
Ombudsman guidelines in place since 2010, issued under section 49 of the RTI Act and available 
on the Ombudsman website. 

An Information Disclosure Policy on the Department of Health website, as required by 
Ombudsman guidelines since 2010, issued under section 49 of the RTI Act and available on the 
Ombudsman website. 

Other Acts of Law play a part in who controls the information sort. The Coroner believe they own 
everything associated to a death. They should attend the scene. Someone has to be assigned to 
investigate the death. The "Someone" should be a independent Detective who has never had any 
contact with the deceased what so ever and be trained to investigate. Family members and 
friends of the deceased should have a say about if the deceased would commit suicide. If the 
deceased has plans for the future that should be taken into consideration. Outpost Police Stations 
in rural areas and their staff should not investigate or have a say about the death. When someone 
is assigned to the death investigation the Senior Next of Kin is notified in writing. So this can be 
referenced in the RTI Application. Any other way of investigating a death is completely 
unacceptable. The application should be followed exactly to give the information to the applicant. 
Section 50 should be reminded to staff members who process applications because if someone 
who works in authority over this person says you can get that information but when the review is 
in affect at the Ombudsman Office and more documents are supplied to them then what was 
received to the applicant there is a huge problem. Section 50 needs to apply for each document 
found and not sent to the application for that staff member who denies access to the RTI Officer 
who asked for those documents. When a decision has been handed down by the Ombudsman 
which touches no new ground this should be included in all training procedures as examples of 
what is now law. If a Ombudsman is strong in his/her opinion about one decision and weak on 
the next then their should be a right to appeal through a retired Justice in another state. 

A streamlined system across government agencies and departments would be helpful. For 
example, some departments accept emailed requests, while others require you print and fill out a 

   form.







11. Did you receive an acknowledgement of your application? 
 
 
 
 

 Yes 13 

 No 4 
 
 
 
 

12. Would you have found it helpful to receive an acknowledgment 
of your application with an explanation of the process and 
timeframes? 

 
 
 
 

Yes 4 

No 0 

Other 0 
 
 
 

13. Was the information provided in the acknowledgement helpful? 
 
 
 
 

 Yes 9 

 No 3 
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15. Did you receive confirmation that your application had been 
accepted? 

 
 

 Yes 12 

 No 2 

  Other* 2 

*Not until I phoned and mostly yes but on some occasions no acknowledgment was received, which 
meant the department concerned was able to leave the request in limbo. I was forced to pay to start the 
clock despite the journalist exemption.  

16. Were you asked to change the scope of your request? 
 
 

 
 Yes 7 

 No 9 
 
 
 
 
 

17. Were you satisfied with the reasons given in the request to 
change the scope of your request? 

 
 
 

Very satisfied 0 

Somewhat satisfied 2 

Neither satisfied nor dissatisfied 1 

Very dissatisfied 3 

Somewhat dissatisfied 1 
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18. Did you understand the reasoning given for the decision you 
received? 

 
 
 
 

 Yes 10 

 No 6 
 
 
 
 

19. Did you find that the decision gave enough detail to explain why 
all of the exemptions were made (if any)? 

 
 
 

 Yes  7 

 No  6 

 There were no exemptions applied  3 
 
 
 

20. Overall, how satisfied were you with the process of applying for 
information from the Tasmanian Government? 

 
 

Very satisfied 5 

Somewhat satisfied 0 

Neither satisfied nor dissatisfied 2 

Somewhat dissatisfied 1 

Very dissatisfied 8 
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