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EXECUTIVE SUMMARY

In 1994, and again in 1996, a project team from The Australian Institute for Gambling
Research (AIGR) completed a study of the extent and impact of gambling in Tasmania
with particular reference to problem gamblingg Roy Morgan Research was
commissioned to undertake the fieldwork for those studies. In October 2000, Roy
Morgan Research conducted the third study into the extent and impact of gambling in
Tasmania, interviewing a random sample of 1,223 Tasmanian residents aged 18 years or
over. All interviewing was conducted over the telephone via Computer Assisted
Telephone Interview (CATI).

This report presents the results from the Third Study of the Extent and Impact of
Gambling in Tasmania with Particular Reference to Problem Gambling. The study aims
to observe and document changes in Tasmanian gambling behaviour to provide an
accurate reflection of the current situation in terms of gambling patterns and prevalence
in Tasmania.

The key findings have been outlined below:

Results of Survey

Gambling Overall

The overall participation rate in gambling activities has declined over the last four years,
particularly in forms of gambling such as raffles, lotteries and scratch tickets. There are
also fewer people participating in casino gambling (poker machines, table games and
keno), particularly amongst those who play infrequently.

There was a decrease in gambling participation rates overall in 2000 — 82% of
Tasmanians had participated in at least one form of gambling in the last 12 months,
compared with 89% in 1996;

Less than one percent of Tasmanians had participated in the newest form of
gambling now available — Internet gambling;
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Gambling on poker machines at a casino has declined over the past four years, from
an overal participation level of 32% in 1996 to 22% in 2000;

Poker machines were introduced to clubs and hotels soon after the conduct of the
1996 survey. In 2000, 22% of Tasmanians played a poker machine at a club or
hotel;

Overall, 32% of Tasmanians had played a poker machine in the last 12 months;

Seventy eight percent of Tasmanians thought the Tasmanian community had not
benefited from having poker machines in clubs and hotels. Only 10% of said they
thought the Tasmanian community had benefited from having poker machines in
clubs and hotels, whilst 12% were undecided;

Over one quarter (27%) of Tasmanians did agree, however, that the Tasmanian
community had benefited financially from having poker machines in clubs and
hotels, but only 17% agreed that the Tasmanian community had benefited socially
from having poker machines in clubs and hotels;

Less than half of those interviewed (43%) thought that poker machines in clubs and
hotels are carefully controlled and monitored through proper licensing procedures —
22% disagreed that this was the case, while one quarter (25%) could not say whether
or not they thought poker machines in clubs and hotels were carefully controlled and
monitored;

Almost two thirds (62%) of Tasmanians said gambling had made no difference to
their enjoyment of life — 14% said it had made their life more enjoyable, while 4%
said it had made their life less enjoyable;

Had they not gambled with their money, 19% of Tasmanian gamblers would have
spent their money on groceries or small household items, 17% would have spent it
on entertainment or other recreational activities, and 13% would have spent it on
personal items. One percent of gamblers would have put their gambling money
towards their mortgage; and
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Overall awareness of gambling support services was quite high — 71% of
Tasmanians were aware of Gamblers Anonymous, 39% were aware of Gambling
Helpline Tasmania and 32% were aware of gambling counsellors at Anglicare
Tasmania.

Problem Gambling

Use of the South Oaks Gambling Screen for problem gamblers showed that some
0.9% of Tasmanian adults scored in the “At Risk” or “Problem Gambling”
categories (0.6% and 0.3% respectively);

The prevalence rates for 2000 are almost identical to those of the first survey in
1994. There has been no measurable change in the overall level of problem
gambling over the last 6 years. The present results also support the conservative “no
change” interpretation of the 1996 survey;

When compared with the most recent estimates from the same survey for NSW, the
State with the highest prevalence levels, the Tasmanian (2000) results are smaller by
a factor of 3. This difference is entirely compatible with the different levels of
regular gambling (weekly & more frequent) found in the two jurisdictions;
especially for those forms of gambling known to be associated with high
proportions of “at risk” and “problem gamblers”’;

Approximately 5.6% of the total population considered that there have been
gambling difficulties in their family during the preceding 12 months. Compared
with the estimates of 1 & 2 % for 1994 and 1996 (shown in Table 26), despite the
change in time frame from 6 to 12 months, the present estimates have to be seenasa
significant increase; and

The demographic profile of the "At Risk" group showed a higher than average
proportion of males, a higher proportion of respondents aged 35-49 and a higher
than average proportion of skilled workers.

Roy Morgan Research March, 2001



The Extent and | mpact of Gambling in Tasmania Pageiv

Casino Gambling

Overall participation in casino gambling declined in 2000 - poker machines were
played at these venues by 22% of Tasmanians (down from 32% in 1996), casino
keno was participated in by 17% of Tasmanians (down from 27%) whilst casino
table games were participated in by 5.5% of Tasmanians (down from 12%);

Tasmanians who played poker machines at the casino spent, on average, 64 minutes
doing so per session, with an average sessional expenditure of $28. On average
those who played poker machines at a casino did so about once a month (0.19 times
aweek);

Casino keno players spent, on average, 40 minutes on this activity per session, with
an average sessional expenditure of $12. On average, those who played casino keno
did so approximately once a month;

Those who played casino table games generally played for 115 minutes, and spent
$80 per session, on average. This form of casino gambling was participated in much
less frequently than other available forms of casino gambling — on average,
participants in this activity played around once every two months.

Gambling on Poker Machines at a Club or Hotel

Overall participation in poker machines at a club or hotel was 22% - the same as that
for participation in poker machines at a casino;

Participation in poker machines at a club or hotel was dlightly more frequent than
participation at a casino — 0.26 times per week (or once per month) compared to
0.19 times per week (or just under once per month);

The duration of play was shorter at a club or hotel than at a casino - 42 minutes per
session compared to 64 minutes per session; and

Roy Morgan Research March, 2001



The Extent and | mpact of Gambling in Tasmania Pagev

Average sessional expenditure, too, was lower at a club or hotel than at a casino —
on average, sessional expenditure was $19 for players at clubs or hotels compared to
$28 per session at a casino.

Other Gambling Activities

Lotteries and wagering are also quite popular gambling activities amongst Tasmanian
adults. Gambling patterns on activities such as lotteries, scratch tickets, bingo, raffles,
horse racing, greyhound racing and sports betting were also monitored in the survey.

Overall participation in lotteries decreased to 52% in 2000, down from 62% in 1996.
Tasmanians who participated in lotteries spent, on average, $9 per week on this
activity;

Scratch ticket gambling participation declined from 56% in 1996 to 42% in 2000 -
the lowest recorded rate in this series of surveys. Tasmanians who entered instant
lotteries such as Scratch ‘n’ Win spent, on average, $4 per week on this activity;

Just over half (54%) of all Tasmanians participated in rafflesin 2000. Although this
was the most popular gambling activity surveyed, participation in raffles has
declined by significantly since 1996, when 75% of Tasmanians participated in
raffles;

Less than 3% of Tasmanians participated in bingo in 2000. There was also a
decrease in the frequency of regular participation in this activity in 2000, with fewer
people who participated in bingo doing so once a week or more regularly;

The participation rate for private games for money at home or elsewhere was
relatively low (5%) (this activity was not measured in 1996). People who gambled
on this activity spend around 155 minutes on this activity each time they
participated in it, and spent approximately $14, on average, per session;
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In 2000, 14% of Tasmanians gambled on horse or greyhound racing away from the
track using the TAB (down from 17% in 1996). TAB off-course gamblers spent, on
average, 41 minutes on this activity per session, and reported an average sessiond
expenditure of $25. This activity was on average, participated in on a fortnightly
basis,

Gambling on Phone TAB was low, with only 4% of Tasmanians participating in this
activity in 2000, a similar participation level to that recorded in 1996 (3%). People
who reported gambling on this activity outlaid approximately $19 per session, and
spent approximately 24 minutes betting in this manner. On average, this activity
was participated in on a monthly basis;

Wagering on horses or greyhounds on-course, using the TAB or a bookmaker was
participated in by 6.5% of Tasmanians in 2000. People who reported gambling on
this activity reported an average sessiona expenditure of $58, and generally spent
over two hours (135 minutes) participating in this activity. On average, this activity
was participated in on afortnightly basis;

Participation in sports betting increased between 1996 and 2000 (from 2% to 4%).
Those who participated in this activity generally played for 16 minutes, and spent
$18 per session, on average; and

In 2000 club keno participation rates decreased slightly to 24% (down from 28% in
1996). Those who played club keno generally played for 31 minutes, and spent $10
per session, on average (both dlightly lower than the same key measurements for
casino keno). This form of gambling was participated in approximately once per
month.
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1 INTRODUCTION

1.1 Background

A Legidative Council Select Committee was appointed on 27th April, 1993 to examine the
extension of video gaming machines beyond casinos and its final report “Video Gaming
Machines, Extension Beyond Casinos’ was submitted to the Legidative Council on 3rd
August, 1993.

The passage of the subsequent Gaming Control Bill 1993 was associated with an
undertaking by the Treasurer that the Government would undertake “a baseline study of
the extent and impact of gambling in Tasmania with particular reference to problem
gambling”. In 1994, a baseline study to determine the extent and degree of gambling
related problems in Tasmania was completed by a project team from the Australian
Institute for Gambling Research (AIGR). This survey was followed up in 1996, utilising a
survey questionnaire drafted by Professor Mark Dickerson. In 1999, the Tasmanian
Government, through the Tasmanian Gaming Commission, committed itself to conducting
a second follow-up survey to the 1994 Baseline Study.

New information was required to evaluate the extent and impact of gambling behaviour in
Tasmania at the present time. The results obtained needed to be comparable to those
reported in both the 1994 and 1996 studies. Consideration was also given to a recent study
by the Productivity Commission which investigated the impacts of gambling in Australia
to ensure that the methodology utilised in the second follow-up study was the best
available.

The 1994 Basdline Study was conducted utilising a face-to-face methodology. In total
1,220 interviews were conducted with Tasmanian adults, with quotas set on area, age and
sex to ensure representativeness of the sample. For the follow-up survey in 1996, the
methodology was altered, and this survey was administered over the telephone using
Computer Assisted Telephone Interviewing (CATI) techniques. For that survey, 1,211
interviews were conducted with Tasmanian adults, and quotas were set to ensure
representativeness of the sample.

It was Roy Morgan Research’s recommendation that the second follow-up survey also be
conducted over the telephone. As well as providing a consistent methodological approach,
both the Productivity Commission and the Victorian Casino and Gaming Authority have
utilised this methodology with great success.
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1.2 Methodology

The data was collected from respondents via a telephone survey conducted by Roy Morgan
Research. All interviews were conducted from Roy Morgan Research’s Melbourne office
using Computer Assisted Telephone Interviewing (CATI). A random sample of
Tasmanian households was drawn from the latest version of the electronic white pages. In
total, 1,223 Tasmanian adults were interviewed. Interviews were conducted between
October 9 and 17, 2000. Quotas were set on age, gender and locality to ensure a
representative sample. The data was weighted to reflect the most recent Australian Bureau
of Statistics (ABS) population estimates.

All fieldwork was conducted prior to the commencement of the Spring Racing Carnival
(which includes the Melbourne Cup) to ensure that estimates of participation in racing or
wagering activities were not artificialy inflated.

Appendix 3 provides summary information on the sample variance, and indicates the
relative reliability of survey estimates relating to the total sample base and of various
cohorts within the sample base.

Locdlity refers to city/country respondents, the former from Hobart/Launceston and the
latter from other Tasmanian areas. The demographic characteristics of the sample are
presented in Appendix 1 of this report.

1.3  Objectives

The primary concern of the present study was to update the 1996 information compiled on
the level and social impact of gambling in Tasmania and to compare these findings to those
of the 1999 Productivity Commission study where possible. Specifically the purpose was:

To quantify the extent of gambling in the community;

To identify expenditure patterns on different types of gambling;

To identify and assess the impact of gambling, both favourable and unfavourable,
on the lifestyle and income of gamblers and their families;

To update information on gambling related problems in the Tasmanian community
provided in the 1994 study, including an update of estimates for the need for
services, based on survey data and interstate research;

To establish whether such problems are differentially associated with the
availability of particular forms of gambling or with particular demographic
variables;

To compare the Tasmanian situation with that experienced elsewhere in Australia,
drawing on other mgjor reports including those of the AIGR; and
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To identify community attitudes to gambling and expectations in the community
regarding the roles and responsibilities of the Government and other groups to
address gambling problems.

1.4 Survey Instrument

The survey instrument is provided in Appendix 2. Areas addressed by the questionnaire
included:

Participation in any of the available forms of gambling on each activity;

Freguency of gambling on each activity;

Expenditure of time and money on each activity;

Attitudes to gambling and to the provision of services for people experiencing
gambling related problems,

Personal or familial experience of any gambling related problems;

Co-morbidity of gambling and dangerous behaviours such as smoking and
drinking;

Prevalence of experience with depression, debt, relationship breakdown, suicide,
court appearance as a result of gambling;

Awareness and usage of available support services; and

Demographic information such as age, sex, employment status and income.

The questions which comprise the South Oaks Gambling Screen (SOGS — refer to Section
8) were also included in the survey instrument.

1.5 ThisReport

This report summarises the findings of the 2000 “Third Study of the Extent and Impact
into Gambling in Tasmania’. A detailed tabulation of responses to all questions included
in the survey has been provided to the Department of Health and Human Services as a
separate three-part addendum to this report. Also, a complete unit record format of the
survey data file has been provided to the Department of Health and Human Services
together with a separate ASTEROID database of the complete survey data to facilitate any
further analysis required. Where appropriate the findings are presented according to
various demographic characteristics or gambling profiles.
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1.5.1 Notations

Throughout the report, the following notations are used:

“—" means there was no response

“* " means less than 0.5%

“N/A” means not applicable or not asked

The number that is given in brackets above the percentage in each table column
represents the sample base for that column

Where charts/graphs are provided, the following notations are used:

ﬁ means increase of less than 0.5% from 1996
@ means decrease of more than 0.5% but less than 1% from 1996
“(~)” means no increase or decrease from 1996

NOTE: Figuresin brackets denote percentage increase or decrease from 1996 data

1.5.2 Terminology

Throughout the report, the following terminology is used:

1

Gamblers — respondents who have participated in any form of gambling within the last
12 months;

Regular Gamblers — gamblers who participate in any form of gambling more than once
aweek, or who spend more than $4000 per year on any gambling activity;

Non Gamblers — respondents who have not participated in any form of gambling within
the last 12 months;

Lotto Only - plays weekly or more often on lotto type games (lottery, raffle, scratch
ticket) and may also play other forms less often than once per week; and

Regular Other - one who participates in one or more forms of gambling (other than
lotto type games), and may or may not play lotto games regularly.

Locality

Throughout this report “city” refersto Hobart and Launceston, whereas “country” refers to
all other parts of Tasmania. For this survey “ Hobart” and “Launceston” have been defined
by geographic boundaries used by the Australian Bureau of Statistics.
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Expenditure Calculations

Several gambling expenditure calculations have been reported within this document and
these expenditure figures have been calculated by different methods. The following
definitions were applied to expenditure calculations in this report:

Gambling Outlay Per Session — these figures are the result of a single question
contained on the survey questionnaire covering perceptions of actual expenditure on
gambling as follows:

For each gambling activity respondents were asked how much they usually
spend per session on each activity they participate in. Actual dollar
amounts were recorded for this question, but in reporting, expenditure has
been collapsed to mirror categories reported in previous waves of this study.

Gambling Outlay Per Week — these figures are the result of a calculation based on a
survey estimate of expenditure on each activity per session, and frequency of gambling
as follows:

The frequency of participation is multiplied by the expenditure each time
the activity is undertaken (ie. expenditure per session). This is then
converted to form an estimate of weekly expenditure on each activity.

Averages

For the three key measures of involvement with gambling (frequency, duration and
expenditure) arithmetic means have been calculated. The words ‘average’ and ‘mean’
have been used interchangeably throughout this report to denote average frequency of
participation, duration of participation and expenditure on each activity.

“At Risk” and “ Problem Gamblers’

Use of the South Oaks Gambling Screen (SOGS) identifies the proportion of the
population who are “at risk” of experiencing significant gambling related difficulties, as
well as those who may be considered actua ‘cases of problem gambling. Unless
otherwise specified, where the term “at risk” is used throughout this report it incorporates
BOTH those who are “at risk” (SOGS scores 5-9) and “problem gamblers’ (SOGS scores
10+).
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2 PARTICIPATION IN GAMBLING ACTIVITIES

2.1 Participation Levels

In the four years since the last study of gambling patterns in Tasmania there have been
some changes in participation levels in various forms of gambling. Analysis of the overall
results revealed that of the total sample of 1,223 people, 1,002 (82%) had gambled at least
once during the previous twelve months, with 18% having not gambled at all. 1n 1996,
89% of respondents had gambled during the 12 months preceding their interview.

Although still the most popular gambling activity amongst Tasmanians, lotteries were
participated in by 52% of people in the 12 months preceding interview, a decrease since
1996 when 62% of people reported participation in this activity.

Participation in scratch tickets also fell substantialy in the last four years — in 2000 42% of
people had participated in this activity, compared with 55% in 1996. Participation in
raffles decreased between the 1996 and 2000 surveys (75% compared with 54%), as did
participation in poker machines at the casino (32% compared with 22%), casino keno (27%
compared with 17%) and casino table games (12% compared with 5.5%). As well as a
decrease in participation in gambling activities by Tasmanians overal, participation by
gamblers in the various forms of gambling also fell, although less markedly. For instance,
participation in lotteries by gamblers decreased by 6 percentage points compared with an
overall decrease in participation of 10 percentage points. Similarly, participation in poker
machines at the casino by gamblers decreased by 6 percentage points, compared with an
overal decrease in participation of 10 percentage points. Table 1 provides an overview of
participation in various forms of gambling for the 2000 survey, and compares participation
levels with those recorded in the 1996 survey.
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Table 1;

Forms of Gambling Participated (in last 12 months)

“ Q3A. Asyou probably know, gambling is a popular leisure activity for many people. Could you please tell
me whether you have participated in any of the following activities during the last 12 months?”

Total Population Total Gamblers
2000 1996 2000 1996
(1,223) (1,211) (1,002) (1,078)
Form % % % %
Raffle 53.6 75.1 65.4 84.4
Lotteries 52.3 62.2 63.9 69.9
Scratch Tickets 424 55.5 51.8 62.3
Poker Machines
at Casino 22.0 32.3 26.9 36.2
Poker machines
a Club/Hotel 22.0 N/A 26.9 N/A
TAB off-course 13.6 17.1 16.6 19.2
Phone TAB 3.9 3.2 4.8 3.6
Bingo 25 5.3 3.0 6.0
Casino Table
Games 55 12.3 6.7 13.9
Club Keno 23.6 21.7 28.8 31.0
Casino Keno 16.6 26.6 20.3 29.9
Wagering on-
course (TAB or
Bookmakers) 6.5 9.3 7.9 10.5
Sports Betting 3.6 1.7 4.4 18
Private Games at
Home 4.8 N/A 5.8 N/A
Casino Games
on Internet 0.7 N/A 0.9 N/A
Other 11 31 1.3 35
Tota
Participated 81.8 89.0 100 100
Total Did Not
Participate 18.2 11.0 - -
Base: Total Respondents
Roy Morgan Research March, 2001
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2.2 Participation in Poker Machine Gambling Activities

As mentioned above, recording a decrease in popularity was participation in poker
machines at a casino (22%, down from 32% in 1996) (Refer Table 1). This decrease may
be due to the expansion in the accessibility of poker machines in Tasmania between
surveys.

The 1996 survey into the extent and impact of gambling in Tasmania was conducted
shortly prior to the introduction of gaming machines to Tasmania’s clubs and hotels.

In the 1996 survey, respondents were asked:

Would you be likely to play gaming machines in clubs and hotels when they become
available next year?, and if an affirmative response was obtained

How often do you think you might play gaming machines in clubs or hotels when they
are available next year?

In 1996, 27% of people said they expected to play poker machines when they were
introduced to clubs and hotels, and 3.5% expected to do so at least once per week. At that
time 1.7% of the 1996 adult population of Tasmania reported playing poker machines at
least once per week (presumably at casinos at that time).

Based on these figures it was anticipated that the introduction of poker machines into clubs
and hotels was likely to double the number of regular machine players.

In 2000, 22% of people played a poker machine at a club or hotel in the 12 months prior to
interview, a figure lower than the national average (nationally approximately 36% of
people interviewed for the Productivity Commission study had played a poker machine at a
club, pub or hotel in the last 12 months).

When compared to Roy Morgan Single Source, the results for the Third Sudy into the
Extent and Impact of Gambling in Tasmania were reinforced. Figures for September 2000
from the Roy Morgan Gambling Monitor suggest that 22% of Tasmanians have
participated in poker machines at a club or hotel in the last 12 months, whilst 20% have
played poker machines at a casino (refer to Table 2). Overall poker machine participation
was reported as 32% in the Tasmanian Gambling study, and at 33% according to the Roy
Morgan Gambling Monitor™.

! Figures for the Roy Morgan Gambling Monitor provide a 12 month rolling estimate of participation, as reported
between October 1999 and September 2000.
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Table 2; Comparison to Roy Morgan Single Sour ce 2000
TASGAMBLING ROY MORGAN SINGLE
SOURCE
Octaber 2000 September 2000
(1,223)* (1,453)**
Activity % %
Played Poker Machines at a
Casino 22 20
Played Poker Machines at a Club
Or Hote 22 21
TOTAL POKIES 32 33

*Base: Total Population
** Source: Roy Morgan Gambling Monitor; October 1999 — September 2000

Table 3 provides details of participation in the various forms of gambling amongst the
following key groups: total gamblers, total regular gamblers, and those defined as “lotto
only”. As can be seen from this table, regular gamblers were more likely to participate in
poker machines at a casino than were gamblers overal (41% compared with 27%).
Lotteries and scratch tickets were also popular gambling activities for regular gamblers
(87% and 70% respectively), as was participation in the TAB, both off-course and by
phone — regular gamblers were twice as likely as gamblers overall to participate in TAB
off-course (32% compared with 17%) or phone TAB (11% compared with 5%).

As well as participating in lotteries and scratch tickets, those classified as “lotto only ”
gamblers also show higher than average participation in poker machines at a casino (33%,
compared with 27% of gamblers overall), poker machines at a club or hotel (35%,
compared with 27% of gamblers overall) and casino keno (27%, compared with 20% of
gamblers overall). (Refer to Table 3)
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Table 3: Overall Participation in Gambling Activities

“ Q3A. Asyou probably know, gambling is a popular leisure activity for many people. Could you please tell
me whether you have participated in any of the following activities during the last 12 months?”

Total
Total Total Regular
Population Gamblers Gamblers Lotto Only
(1,223) (1,002) (313) (235)
Form % % % %
Raffle 54 65 64 60
Lotteries 52 64 87 97
Scratch Tickets 42 52 70 60
Poker Machines at
Casino 22 27 41 33
TAB off-course 14 17 32 19
Phone TAB 11
Bingo 5
Casino Table Games 12
Poker Machines at Club/
Hotel 22 27 45 35
Club Keno 24 29 44 34
Casino Keno 17 20 35 27
Wagering on-course
(TAB or Bookmakers) 14
Sports Betting 8
Private Games at Home 12
Casino Games on
Internet 1 1
Other 1 1 3 2
Base: Total Respondents
Roy Morgan Research March, 2001
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2.3 Participation by Gender and Age

Participation according to gender and age was fairly equally distributed across gambling
forms with the exception of just afew activities.

Only dlight gender biases were observed for participation in the two most popular forms of
gambling. Women were dlightly more likely than men to participate in raffles (56%
compared with 51%) whilst the reverse was true for participation in lotteries (51% of
females compared with 54% of males). Scratch tickets were more popular amongst
women than men (45% compared with 40%).

When comparing participation level by gender it is evident that males dominated casino
table games in terms of participation in the past 12 months (9% of males compared with
3% of females). Similarly, TAB off-course was dominated by male participants (18% of
males compared with 9% of females). Women were more likely to participate in bingo
than were men (3% compared with 2%).

As shown in Table 4, 18-24 year olds showed relatively high participation levels in the
majority of gambling activities. A third (33%) of this group played poker machines at a
casino, whilst 31% participated in this activity at clubs or hotels, whereas the other three
age groups averaged only 20% participation in this activity.

Those aged 50 years or older showed high levels of participation in lotteries (55%) and
scratch tickets (43%). Those aged 25-34 or 35-49 showed very high levels of participation
in raffles (61% and 59% respectively).
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Table 4. Participation Across all Gambling Activities by Gender and Age
“ Question 3A. As you probably know, gambling is a popular leisure activity for many people. Could you
please tell me whether YOU have participated in any of the following activities during the last 12 months?”

GENDER AGE

Males | Females 18-24 25-34 35-49 50+

(594) (629) (151) (215) (368) (489)
Form % % % % % %
Raffle 51 56 43 61 59 50
Lotteries 54 51 29 52 58 55
Scratch Tickets 40 45 38 42 44 43
Poker Machines at
Casino 21 23 33 19 22 20
Poker Machines at Club/
Hotel 22 22 31 19 23 20
TAB off-course 18 9 13 15 16 11
Phone TAB 5 3 9 6 2 3
Bingo 2 3 3 4 2
Casino Table Games 9 3 10 10 5 3
Club Keno 26 22 30 30 27 17
Casino Keno 16 17 20 19 17 15
Wagering on-course
(TAB or Bookmakers) 9 4 12 10 5 4
Sports Betting 5 3 8
Private Games at Home 7 3 12 8 4 2
Casino Games on
I nternet 1 1 3 1 0
Other 2 1 1 1 2 1

Base: Total Respondents
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2.4 Profilesof Gamblersand Heavy Gamblers

The following section provides comparative demographic profiles of gamblers and heavy
gamblers according to form. “Gamblers’ are defined as those people who have
participated in a gambling activity in the last twelve months. “Heavy gamblers’ are
defined as those who gamble on a particular activity once per week or more often.

The distinction should be made between “regular gamblers’ and “heavy gamblers” - whilst
“regular gamblers’ are defined as those who participate in any gambling activity once per
week or more, “heavy gamblers’ are defined for each specific form of gambling, eg “heavy
lotteries gamblers’ participate in lotteries at least once per week, whilst “heavy pokies
(casino) gamblers’ are those who play poker machines at a casino at least once per week.

Summaries have been provided for al gambling activities,? including those such as
lotteries, which has traditionally been considered a “weekly” gambling activity.

The classification for people who participate on a weekly or more frequent basis of “heavy
gamblers’ is intended to reflect the frequency of participation only. This term is not
intended to imply “problem” or “excessive” gambling.

2 Profiles have not been compiled for those who gamble on table games at the casino, participate in sports betting,
gamble on the Internet or participate in ‘ other gambling activities' as sample sizes were insufficient.
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LOTTERIES

Lotteriesgamblers:

The demographic profile of those who have participated in a lottery in the past twelve
months reveals:

An even distribution of males and females;

A bias toward the 50+ age demographic;

Likely to be in full-time employment;

Lower than average income;

Have some secondary school education;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

AN Y NN

<

Heavy lotteries gamblers™

The demographic profile of those who have heavily (ie: weekly) participated in a lottery in
the past twelve months reveals:

v An approximately even distribution of males and females, with a slight bias toward
males;

A strong bias toward the 50+ age demographic;

Either in full-time employment or retired;

Lower than average income;

Some secondary school education;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

NN N NN

<

3|t should be noted that as weekly participation in lottery-type games is relatively common, the differences between
“ Lotteries gamblers’ and “ Heavy lotteries gamblers’ are minimal
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SCRATCH TICKETS

Scratch ticket gamblers:

The demographic profile of those who have purchased a scratch ticket in the past twelve
months reveals:

v

NN N NN

<

An approximately even distribution of males and females, with a dlight bias towards
females,

A bias toward the 35-49 and 50+ age demographics;

In full-time employment;

Lower than average income;

No biasin terms of education level;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

Heavy scratch ticket gamblers®:

The demographic profile of those who have heavily (ie: weekly) purchased a scratch ticket
in the past twelve months reveals:

AN N Y NN

<

An approximately equal distribution of males and females;

A strong bias toward the 50+ age demographic;

Either in full-time employment or retired;

Lower than average income;

Some secondary school education;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is nhot at risk.

* 1t should be noted that as weekly participation in lottery-type games is relatively common, the differences between
“ Scratch ticket gamblers’ and “ Heavy scratch ticket gamblers’ are minimal
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Pokies AT CASINO

Pokies (casino) gamblers:

The demographic profile of those who have used poker machines at a casino in the past
twelve months reveals:

v

NN N NN

<

An approximately even distribution of males and females, with a dlight bias toward
females,

A bias toward the 35-49 and 50+ age demographics;

In full-time employment;

More likely to be earning between $10,000 and $25,000 annually;

No biasin terms of education level;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

Heavy pokies (casino) gamblers:

The demographic profile of those who have heavily (ie: weekly) used poker machines at
casinos in the past twelve months reveals:

AN Y NN

<

An equal distribution of males and females;

A strong bias toward the 50+ age demographic;

Either in full-time or part-time employment, or retired;

More likely to be earning less than $10,000 annually;

Some secondary school education;

Generadly living in households with partner or spouse and children or in a single person
household; and

According to SOGS, more likely than average to be “at risk” (8% of heavy pokies
(casino) gamblers score 5+ on SOGS).
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Pokies AT CLUB OR HOTEL

Pokies (club/hotel) gamblers:

The demographic profile of those who have used poker machines at a club or hotel in the
past twelve months reveals:

AN Y N N

<

An approximately even distribution of males and females;

A bias toward the 35-49 and 50+ age demographics;

In full-time employment;

More likely to be earning between $10,000 and $25,000 annually;

Some secondary school education;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

Heavy pokies (club/hotel) gamblers:

The demographic profile of those who have heavily (ie: weekly) used poker machines at a
club or hotel in the past twelve months reveals:

v

NN NI NN

<

An approximately equal distribution of males and females, with a dlight bias toward
males;

A strong bias toward the 35-49 age demographic;

In full-time employment;

More likely to be earning less than $10,000 or $25,000-$29,999 annually;

Some secondary school education or has a degree from university or CAE;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS, more likely than average to be “at risk” (7% of heavy pokies
(club/hotel) gamblers score 5+ on SOGS).
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BETTING ON HORSES OR GREYHOUNDSAT THE TRACK

On-cour se gamblers (TAB or bookmakers):

The demographic profile of those who have bet on horses or greyhounds at the track in the
past twelve months reveals:

AN Y N N

<

A strong bias toward males;

Even distribution of age groups;

In full-time employment;

More likely to be earning between $25,000 and $50,000 annually;

Has a degree from university or CAE;

Generally living in households with partner or spouse but no children or with partner or
spouse and children or livesin a single person household; and

According to SOGS, more likely than average to be “at risk” (3.8% of TAB on course
gamblers score 5+ on SOGS).

Heavy on-cour se gamblers (TAB or bookmakers):

The demographic profile of those who have heavily (ie: weekly) bet on horses or
greyhounds at the track in the past twelve months reveals:

AN NI N N Y RN

A strong male bias;

A strong bias toward the 35-49 age demographic;

In full-time employment;

No bias according to annual income;

No biasin terms of education level;

No bias in terms of household living arrangements; and

According to SOGS, considerably more likely than average to be “at risk” (33% of
heavy TAB on course gamblers score 5+ on SOGS).
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BINGO

Bingo gamblers:

The demographic profile of those who have played bingo in the past twelve months
reveas:

v A strong bias toward females;

v No strong bias toward age, athough the 25-34, 35-49 and 50+ age demographics are
favoured;

v' Retired;

Some secondary school education; and

v' Generally living in households with partner or spouse but no children or in a single
person household.

<

Heavy bingo gamblers:
The demographic profile of those who have heavily (ie: weekly) played bingo in the past
twelve months reveals:

A strong bias toward females;

A dlight bias toward the 50+ age demographic;

Retired;

More likely to be earning less than $10,000 annually;

Secondary school education up to year 10;

Generally living in households with partner or spouse but no children or with children
but no partner or spouse; and

According to SOGS is not at risk.

AN N Y NN

<
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CASINO KENO

Casino Keno gamblers:

The demographic profile of those who have played keno at a casino in the past twelve
months reveals:

v An approximately even distribution of males and females, with a slight bias toward
females,

A bias toward the 35-49 and 50+ age demographics;

In full-time employment;

Average annual income;

Some secondary school education;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

NN N NN

<

Heavy Casino Keno gamblers:

The demographic profile of those who have heavily (ie: weekly) played keno at a casino in
the past twelve months reveals:

A strong bias toward females;

A strong bias toward the 50+ age demographic;

Either in full-time employment or retired;

More likely to be earning less than $10,000 or $40,000-$49,999 annually;
Some secondary school education;

Generally living in households with partner or spouse but no children; and
According to SOGS is not at risk.

AN NI N N Y RN
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CLUB KENO

Club Keno gamblers:

The demographic profile of those who have played keno at a club or hotel in the past
twelve months reveals:

v An approximately even distribution of males and females, with a slight bias toward
males;

A bias toward the 35-49 age demographic;

In full-time employment;

Lower than average income;

Secondary school education up to year 10;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

NN N NN

<

Heavy Club Keno gamblers:
The demographic profile of those who have heavily (ie: weekly) played keno at a casino in
the past twelve months reveals:

A strong bias toward males;

A bias toward the 50+ age demographic;

In full-time employment;

No bias in terms of annual income;

Some secondary school education;

Generally living in households with partner or spouse but no children; and
According to SOGS is not at risk.

AN NI N N Y RN
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PRIVATE GAMES

“Private Games’ gamblers:
The demographic profile of those who have played private games for money at home in the
past twelve months reveals:

A strong bias toward males;

No biasin terms of age;

In full-time employment;

No bias in terms of annual income;

Secondary school education; and

Generadly living in households with partner or spouse and children.

AN N Y NN

Heavy “ Private Games’ gamblers:
The demographic profile of those who have heavily (ie: weekly) played private games for
money at home in the past twelve months reveals:

A strong bias toward males;

A bias toward the 25-34 age demographic;

In full-time employment;

No bias in terms of annual income;

Secondary school education up to year 10;

Generaly living in households with partner or spouse and children; and
According to SOGS is not at risk.

AN NN N Y RN
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BETTING ON HORSES OR GREYHOUNDS AWAY FROM THE TRACK

TAB off-course gamblers:
The demographic profile of those who have bet on horses or greyhounds away from the
track in the past twelve months revedls:

AN N Y NN

<

A strong bias toward males;

A bias toward the 35-49 and 50+ age demographics,

In full-time employment;

More likely to be earning up to $50,000 annually;

Secondary school education;

Generally living in households with partner or spouse but no children or with partner or
spouse and children; and

According to SOGS is not at risk.

Heavy TAB off-course gamblers:
The demographic profile of those who have heavily (ie: weekly) bet on horses or
greyhounds away from the track in the past twelve months reveals:

AN NI N N Y RN

A strong bias toward males;

A bias toward the 35-49 and 50+ age demographics;

In full-time employment;

More likely to be earning $40,000-$49,999 annually;

Some secondary school education;

Generally living in households with partner or spouse and children; and
According to SOGS is nhot at risk.
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BETTING ON HORSES OR GREYHOUNDSBY PHONE

Phone TAB gamblers:
The demographic profile of those who have bet on horses or greyhounds by phone in the
past twelve months reveals:

A bias toward males;

No biasin terms of age;

In full-time employment;

More likely to be earning up to $50,000 annually;

Secondary school education up to year 10;

Generally living in households with partner or spouse and children; and
According to SOGS is not at risk.

AN NN N Y RN

Heavy Phone TAB gamblers:
The demographic profile of those who have heavily bet on horses or greyhounds by phone
in the past twelve months reveals:

A strong bias toward males;

A strong bias toward the 50+ age demographic;

In full-time employment;

More likely to be earning $40,000-$49,999 annually;

No biasin terms of education levels;

Generally living in households with partner or spouse and children or in a single person
household; and

According to SOGS is not at risk.

AN N Y NN

<
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25 Interest in Internet Gambling

For the first time in 2000, respondents were asked questions regarding the introduction of
Internet gambling.

Question 21A: As you may know, Internet gambling is now available. Which of the
following best describes you?
(READ OUT)

| regularly gamble on the Internet

| occasionally gamble on the Internet

| have never gambled on the Internet but | am likely to in the future

| have never gambled on the Internet and do not intend to

Question 21B: How often do you gamble on the Internet? Would you say.. ..
(READ OUT)
daily
2-3 times a week
once aweek
2-3 times amonth
monthly
every few months
1-2 timesayear
less than once a year
(do not read) can't say

Most respondents (96%) had never participated in this activity, while 2% said they had
never gambled on the Internet but were likely to in the future. Less than 1% of people said
they occasionally gamble on the Internet (6 cases reported overall). The frequency of
participation in this activity varied from rarely (once or twice a year) to very frequently
(more than once per week).

Although participation in this activity is not yet very prevalent, these findings serve as a
useful benchmark and subsequent studies into gambling activities in Tasmania will also
measure any change in participation rates in this activity.
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2.6 Favourite Gambling Activity

Those who had gambled in the last twelve months were asked which gambling activity was
their favourite. Twenty-nine percent of gamblers favoured any lottery game, such as
Powerball, the Pools, $2 Jackpot Lottery, Tatts 2 or Tatts Keno. Seventeen percent
favoured raffles, calcutta or other sweepstakes, gaming functions, lucky envelopes, sports
tipping or entering competitions by ringing a 1800 or 0055 telephone number. Scratch
tickets were nominated by 8% of gamblers as their favourite gambling activity, as is
indicated in Table 5.

Betting on horses or greyhounds by phone away from the track was mentioned by 1% of
gamblers as their favourite gambling activity, whilst betting on a sporting event with
sportsbet was nominated by only 0.3% of gamblers as their favourite gambling activity.

Table5: Favourite Gambling Activity
“Q3B: Of those gambling activities you have undertaken in the last 12 months, which ONE is your
favourite?”

Total Gamblers
(1,002)
Form %
Lotteries 29
Raffles 17
Scratch Tickets 8
Poker Machines at Casino 8
Club Keno 7
TAB Off-Course 5
Poker Machinesat Club/Hotel 3
Wagering On-Course (TAB or Bookmakers) 3
Table Games at Casino 2
Casino Keno 2
Private Games 2
Bingo 1
Phone TAB 1
Sports Betting *
Other *
Can't Say 4
None of These 8

Base: Total Gamblers
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2.7 Comparisonswith Other Studies

As well as working with the Tasmanian Gambling Commission on the 1994, 1996 and
2000 studies, in 1999, through competitive tender, Roy Morgan Research was chosen as
the consultant to the Productivity Commission to construct their study into “ Austraia's
Gambling Industries’.

As shown in Table 6, the gambling participation rates amongst Tasmanians correspond
with the national gambling figures provided by the 1999 Productivity Commission Study,
with the gambling habits of Tasmanians differing only marginally from the gambling
habits of Australians generally. However, Tasmania generally has fewer clubs, for
example, RSL, Sports Clubs etc. when compared to the national level, hence the notable
difference in figures

Table6: Participation by Activity: Proportion of the Population
Total Australia, 1999 Tasmania, 2000
(8,610) (1,223)

Form % %
Lotteries 60 52
Raffles N/A 54
Poker Machines at Casino 16 22
Poker Machines at Club/Hotel 44 22
Scratch Tickets 47 42
Casino Table Games 10 6
Wagering on-course (TAB or 12 7
bookmakers)

TAB off-course 17 14
Phone TAB 3 4
Bingo 5 3
Private Games at Home 5 5
Sports Betting 6 4
Club Keno 24
Casino Keno 16~ 17
Casino Games on Internet * 1
Other Activities N/A 1
Did not participate 18 18

Total Australia Source: National Gambling Survey

" The Productivity Commission Report combined playing Keno at club/hotel/casino/other
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3 INVOLVEMENT WITH GAMBLING — OVERVIEW

When examining gambling behaviour, it isimportant to analyse behaviour in terms of three
key factors:

1. Thefrequency with which a person participates in a particular form of gambling
2. The amount of time spent participating each time (session)
3. The amount of money spent each time played.

Table 7 provides an overview of these key factors for each form of gambling measured in
the 2000 “Extent and Impact of Gambling in Tasmania’ survey. Further details of
frequency, duration and expenditure are provided in sections 4, 5 and 6 of this report.
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Table7: | nvolvement with Gambling - Overview
M ean
Frequency Mean Duration | Mean Amount Mean Amount

(No. Times per (Minutes Spent Spent
Form Week) per Session) (Per Session) (Per Week)
L otteries (n=640) 0.67 N/A $8.77 $8.76
Scratch Tickets
(n=519) 0.28 N/A $4.10 $4.10
Poker Machines at
Casino (n=269) 0.19 64 $28.52 $6.69
Poker Machines at
Club/Hotel (n=269) 0.26 41 $18.46 $6.74
TAB off-course
(n=166) 0.45 42 $24.98 $22.90
Phone TAB (n=48) 0.26 24 $18.67 $5.24
Bingo (n=30) 0.37 104 $13.92 $6.64
Casino Table Games
(n=67) 0.08 115 $79.87 $6.35
Club Keno (n=289) 0.29 31 $9.76 $3.40
Casino Keno
(n=203) 0.19 40 $11.71 $3.92
Wagering on-course
(TAB or
Bookmaker) (n=79) 0.16 135 $57.97 $11.90
Sports Betting
(n=44) 0.38 16 $17.57 $17.55
Private Games at
Home (n=58) 0.27 155 $14.15 $1.70
Casino Games on
Internet (n=9) 0.37 N/A $56.60 $79.28
Other (n=13) 0.28 10 $14.22 $2.14

Base: Tota participants in each form
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4 FREQUENCY OF GAMBLING

4.1 Overall Frequency of Gambling on Each Activity

As would be intuited, some activities, such as lotteries, were more likely to be participated
in on a weekly basis, while others such as casino table games were participated in far less
frequently.

Based to the total population, Table 8 provides a comparison of the frequency of
participation across all gambling activities. As reported earlier, lotteries and scratch tickets
were by far the most popular forms of regular gambling, with lotteries played by 22% of
Tasmanians weekly or more frequently.

In 1996 it was reported that lotteries were played by 62% of the population during the last
12 months, and of those who played, 25% played weekly or more frequently and 25%
played infrequently (less than once per month). Overall participation fell by 10 percentage
points in 2000, to 52%.

The bimodal distribution of participation in lotteries observed and reported for this activity
in 1996 appears intact. Around 42% of people who participated in lotteries did so on a
weekly or more frequent basis compared with 40% in 1996, while 19% played 1-3 times
per month and 38% played less than once a month.

This finding contrasted with most of the other activities - namely scratch tickets, poker
machines at a casino, casino table games, poker machines at a club or hotel, club keno,
casino keno, wagering on-course (TAB or bookmaker) and private games at home - where
adecreasing proportion of players was seen as frequency of play increased.

The TAB off course attracted 2% of the population to regular weekly or more frequent
betting (compared to 3% in 1996), while on-course wagering (TAB or bookmakers)
remained significantly lower than this with only 0.2% of people participating this regularly
(compared with TAB on-course 0.2% and bookmakers 0.2% in 1996).

While only 0.4% of the population played casino table games on a regular weekly basis in
1996, there were no respondents reporting participation in casino table games on a weekly
or more frequent basisin 2000. This activity was more popular on an infrequent basis (less
than once per month - 5%), although this figure has also halved since 1996 (down from
11%). (Refer to Table 8)
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Table8: Freguency of Participation in Each Form
“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”

Once per Lessthan Can't
Week or 1-3Times once per say/
more per Month Month Did not Play | Refused
% % % % %

Form 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996 2000
Lotteries 221 | 249 | 101 | 109 | 199 | 264 | 47.7 | 37.8 0.2
Scratch Tickets | 4.2 5.1 98 | 131 | 276 | 37.2 | 57.6 | 445 0.8
Poker Machines | 1.0 1.7 34 32 | 171 | 274 78 67.7 0.6
at Casino
TAB off-course | 2.4 2.8 1.6 4.0 9.2 | 103 | 864 | 829 0.5
Phone TAB 0.5 1.2 0.5 0.8 25 12 | 96.1 | 96.8 0.5
Bingo 0.5 1.3 0.4 0.9 1.3 31 | 975 | 947 0.3
Casino Table 0.0 0.4 0.6 1.2 4.7 | 10.7 | 945 | 87.7 0.2
Games
Poker Machines | 22 | N/A | 34 | N/A | 157 | N/A | 780 | N/A 0.7
at Club/Hotel
Club Keno 2.6 3.4 39 50 | 163 | 193 | 76.4 | 723 0.8
Casino Keno 0.9 0.8 15 28 | 137 | 230 | 834 | 734 0.6
Wagering on- N/A 0.2 N/A 0.7 N/A 8.4 N/A | 90.7
course (TAB or 0.3
Bookmakers)* 0.2 0.2 1.0 0.7 4.9 50 | 935 | %4.1 :
Sports Betting 0.4 0.1 0.2 0.1 2.1 15 | 964 | 98.3 0.9
Private Games 03 | NNA | 07 | NNA | 34 | NJA | 95.2 | N/A 0.3
at Home
Casino Games 02 | NNA | 01 | NNA | 05 | N/A | 993 | N/A -
on Internet
Other 0.1 0.3 0.1 0.7 0.9 21 | 989 | 96.9 -

Base: Tota Population

*“Wagering on-course (TAB or Bookmakers)’” was measured as two separate categories in 1996, (ie: TAB
and Bookmakers), hence the two figures in the 1996 columns. However, in 2000, the two categories have
been combined, allowing for limited comparison between surveys.
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The nature and level of involvement in gambling differs from activity to activity. It is
therefore more pertinent to look at levels of frequency amongst those who have actually
participated in each activity in the last 12 months, as opposed to total population estimates.

The frequency of participation in each activity by those who participated in it is shown in
Figure 1. Response categories have been collapsed from nine codes in the questionnaire
for smplicity. The figures in brackets are an indication of the percentage point increase or
decrease since 1996. When compared to the 1996 data, results seem to vary only slightly,
however, some notable differences in gambling habits are evident.

The frequency of participation in lotteries, scratch tickets, bingo, casino table games, and
keno differs dightly from that reported in 1996. However, disparities do exist in
comparison to 1996 for participation in poker machines at a casino, TAB off-course, phone
TAB, wagering on-course (TAB or bookmaker), and sports betting.

Whilst participation in poker machines at a casino remains infrequent (78% of participants
playing less than once per month) there has been a decrease in participation in this activity
with this frequency, and an increase of participants playing 1-3 times a month (15% in
2000). Similarly, infrequent participation (once a month or less) in on-course wagering
(TAB or bookmakers) has decreased (76% in 2000), whilst the proportion of participants
gambling on this activity 1-3 times per month increased (15% in 2000).

In contrast, infrequent participation in TAB off-course and phone TAB is prevalent.
Increases of 7 percentage points and 27 percentage points respectively (68% of TAB off-
course gamblers and 63% of phone TAB engaging in these activities once a month), and
decreases of 12 percentage points and 13 percentage points respectively for participation 1-
3 times per month. Weekly participation in phone TAB is notably down amongst phone
TAB participants — a significant decrease from 39% in 1996 to 13% in 2000.

Scratch tickets were more likely to be participated in less than once per month; 65% of
those who participated in this form of gambling did so with this frequency, whilst 23%
participated 1-3 times per month and 10% participated once per week or more frequently.

Whilst 10% of people who participated in poker machines at a club or hotel did so on a
weekly or more frequent basis, only 4% of people who participated in poker machines at a
casino did so with the same frequency.
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Figure 1 displays the overall frequency of participation on various gambling activities in
Tasmania. As evident, several differences arise when compared to 1996. In this figure,
percentage point changes (up or down) are indicated by the percentages in the brackets.
For example, in the first column (lotteries) the chart shows that 42% of lotteries gamblers
participated in this activity once per week or more. Beneath the “42” figure, there appears
“(-2%)” —this indicates that the proportion of lotteries gamblers who participate in the said
activity once per week or more has decreased by 2 percentage points (ie. down from 44%
in 1996).

Figure1: Freqguency of Participation in Each Activity
“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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4.2 Frequency of Gambling on Each Activity by Gender

As gambling involves a large proportion of the population, there are limited detectable
demographic differences between those who gamble and those who do not. As can be seen
in Figures 2, 3 and 4, relatively equal distributions of women and men participated in the
various gambling activities across the three broad frequency categories, but some
disparities can be identified:

Of those who participated in lotteries, 45% of males and 39% of females did so once
per week or more in 2000;

Twelve percent of males who played casino table games and 11% who played casino
keno did so 1-3 times per month, which is aimost double the proportion of female
participants in these activities who played with the same frequency;

Betting on horses or greyhounds off-course was the activity for which the most
significant difference in gambling frequency according to gender was observed. Of
males who placed bets off-course, 21% did so once per week or more, compared with
11% of females; and

Frequency of participation in sports betting differed according to gender with 19% of
females participating once per week or more, (a significant increase since 1996), as
compared to only 7% of males. However, participation in this activity less than once
per month was more even between males and females (64% and 50% respectively). It
should be noted that as the number of respondents who participated in sports betting is
low, the reliability of sub-group analysisis limited.
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Figures 2 to 4 present participation in each activity by gender according to frequency of
participation and provide a comparison of this between the proportion of males and the
proportion of females who participated in each form.

For example: Of those who participated in lotteries less than once per month, 34% were
male and 42% were female — ie: 100% of lotteries players who participated less than once
a month in this form are accounted for when looking at Figure 2 in isolation. Looking at
Figures 3 and 4, thisinformation is provided for each of the other frequency categories.

Therefore, 100% of male respondents and 100% of female respondents are accounted for
when al three tables are viewed in conjunction with each other.

Figure 2: Freqguency of Participation by Gender (lessthan once per month)
“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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Figure 3: Frequency of Participation by Gender (1-3 times per month)
“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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Figure4: Frequency of Participation by Gender (once per week or more)

“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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4.3 Frequency of Gambling on Each Activity by Age

As mentioned earlier, the 50+ age group was more likely than al other age groups to
participate in most forms of gambling once per week or more often, in particular lotteries
(55%), scratch tickets (47%), poker machines at a casino (42%), TAB off-course (38%),
phone TAB (50%), bingo (50%), and keno at both a casino and club or hotel (41% and
55% respectively).

This older age group however, did not participate in wagering on-course (TAB or
bookmakers) at this level of frequency at al — as shown in Figure 5 (27% less than once
per month) and Figure 6 (25% one-three times per month).

Figures 5 to 7 present participation in each activity by age, according to frequency of
participation and provide a percentage comparison of the proportion of participantsin each
form according to the age group they fall into.

For example: Of those who played lotteries less than once per month 11% were aged 18-
24, 23% were aged 25-34, 33% were aged 35-49 and 32% were aged 50+ - ie: 100% of
lotteries players who played less than once a month on this activity are accounted for when
looking at Figure 5 in isolation. Looking at Figures 6 and 7 will provide this information
for each of the other frequency categories.

Each of the four age demographics are expressed as a percentage of the total proportion of
participants in each gambling activity. The category of “Can’'t Say” has not been included
in these charts.

Roy Morgan Research March, 2001



The Extent and | mpact of Gambling in Tasmania Page 38

Figure5: Freguency of Participation by Age (lessthan once per month)
“ A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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Figure6: Frequency of Participation by Age (1-3 times per month)
“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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Figure7:

Frequency of Participation by Age (once per week or more)

“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played

(said activity) during the last 12 months?”
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4.4 Frequency of Gambling on Each Activity by Area

In making a comparison between gambling frequency of the city and country areas in
Tasmania, some notable patterns are evident.

Of those respondents who have participated in lotteries in the last 12 months, just over
40% of both participants living in Hobart/Launceston and participants living outside of
Hobart/L aunceston engage in this activity once per week or more often.

Of those who played poker machines at a casino, this activity was pursued on a weekly
basis by only 4% of Hobart/Launceston participants and 6% of participants living outside
of these areas. This infrequent use is supported by the fact that between 70% and 80% of
Tasmanians who play poker machines at the casino do so less than once a month. A
similar pattern was evident for participants of poker machines at clubs or hotels, as shown
in Figure 8.

Of those who participated in scratch tickets, 69% of city participants and 51% of country
participants did so less than once a month. Furthermore, 8% of respondents from
Hobart/Launceston who participated in this activity did so once per week or more often,
compared with 14% of participants living in other parts of Tasmania.

Figures 8 — 10 illustrate the frequency of participation on each gambling activity and
provide a comparison of this between the proportion of people living in Hobart/Launceston
the proportion of people living in *Other Tasmania who participated in each form.

For example: Of those who played lotteries less than once a month, 40% lived in
Hobart/Launceston and 35% lived in ‘Other Tasmania — ie: 100% of lotteries players who
participated less than once a month in this form are accounted for when looking at Figure 8
in isolation. Looking at Figures 9 and 10 will provide this information for the other
frequency categories.

Therefore, 100% of respondents living in Hobart/Launceston and 100% of respondents
living in ‘Other Tasmania are accounted for when all three charts are viewed in
conjunction with each other.

Roy Morgan Research March, 2001



The Extent and | mpact of Gambling in Tasmania

Page 41

Figure8:

Frequency of Participation by Area (less than once per month)

“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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Figure9:

Freguency of Participation by Area (1-3 times per month)

“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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Figure 10: Frequency of Participation by Area (once per week or more)

“A Series: Now, thinking about (gambling activity), on average, approximately how often have you played
(said activity) during the last 12 months?”
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5 DURATION —-TIME SPENT GAMBLING

5.1 Overall Time Expenditure on Each Gambling Activity

As identified in 1996, time spent participating in gambling activities varies according to
activity type. As identified in Table 9, the activity participated in for the greatest duration
was private games at home — participants in this activity spent approximately 155 minutes
on average playing such games on the last occasion they did so. In contrast, participantsin
sports betting spent an average of 16 minutes when last they participated in this activity.

There were significant changes from 1996 in many of the gambling activities in terms of
duration of participation. In 1996, 79% of participants in TAB off-course betting did so
for less than 15 minutes. In 2000, this proportion decreased to 54% for the same time
category. Approximately 31% of those who played poker machines at a casino did so for
15-59 minutes, a significant decrease from 1996.

The proportion of participants playing casino table games for 1-3 hours increased
significantly in 2000 (31% compared with 8% in 1996). Similarly, the proportion of bingo
players participating for 3-4 hour sessions increased in 2000 to 17% from 3% in 1996. Of
those gamblers who played private games, 29% did so for more than four hours; 24% of
those who wagered on-course (TAB or bookmaker) participated for more than four hours.

Table 9 presents the average (mean) amount of time spent on each gambling activity (on
last occasion played).
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Table9: Time Spent per Session by Gamblers Participating in Each Form
“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did you spend playing (
minutes.”

Total Participants
in each Form Lessthan | 15-59 | 1-
Mean 15mins | mins | hr
Form (minutes) % % %
Poker Machines at Casino (n=269) 64 19 31 | 3
TAB Off-Course (n=166) 41 54 22 X
Bingo (n=30) 104 10 10
Casino Table Games (n=67) 115 13 33
Club Keno (n=289) 31 35 40 2
Poker Machines at Club/ Hotel (n=269) 42 29 39 2t
Casino Keno (n=203) 40 35 33 2¢
Wagering on-course (TAB or Bookmaker) (n=79) 135 27 15 1t
Private Games at Home (n=58) 155 12 5 3
Sports Betting (n=44) 16 73 - 9
Phone TAB (n=48) 24 54 23 A
Other (n=13) 10 46 23 -

Base: Total participantsin each form

Roy Morgan Research



The Extent and I mpact of Gambling in Tasmania Page 45

Figure 11 displays the overall time spent on various gambling activities in Tasmania. As
evident, several differences arise when compared to 1996. In this figure percentage point
changes (up or down) are indicated by the percentages in the brackets. For example, in the
first column (poker machines at casino) the chart shows that 39% of poker machine
gamblers spent 1-3 hours participating in this activity when last they did it. Beneath the
“39” figure appears “(+15%)” —this indicates that the proportion of poker machine players
who spent 1-3 hours played during their last session has increased by 15 percentage points
(ie. down from 54% in 1996).

Figurel1ll: Time Spent Overall
“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”
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5.2 Duration of Gambling on Each Activity by Gender

Examining gender differences in time spent by participants in gambling activities reveals
some differing results when compared with 1996. While female off-course wagerers were
more likely than their male counterparts to spend less than 15 minutes on this activity
(61% compared with 51%), this figure has dropped significantly from 1996, when 92% of
female off-course wagerers spent less than 15 minutes on this activity on the last occasion

they played.

There was a decrease in the proportion of male on-course wagerers whose last session was
for more than 4 hours (25% compared with 34%), but an increase in the proportion of male
participants spending more than 4 hours on casino table games (12% compared with 8%).

Just under half (46%) of females who played poker machines at a casino did so for 1-3
hours on the last occasion they played (up from 29% in 1996). Just under athird (31%) of
males who played poker machines at a casino did so for 1-3 hours, up from 19% in 1996.
A higher proportion of female players than male players spent 1-3 hours playing poker
machines at a club or hotel (29% compared with 22%).
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Table 10:

“ Series B: On the LAST occasion you played (gambling activity) approximately how much timein total did
you spend playing (said activity)? Please give your total time in minutes.”

Time Spent Gambling (in minutes) on L ast Occasion Participated

Total Participants GENDER
in each Form Males Females
Mean Mean Mean

Form (minutes) (minutes) (minutes)
Poker Machines at Casino
(n=269) 64 59 69
TAB off-course (n=166) 41 54 18
Bingo (n=30) 104 92 109
Casino Table Games (n=67) 115 136 44
Club Keno (n=289) 31 29 34
Poker Machines at Club/ Hotel
(n=269) 42 40 44
Casino Keno (n=203) 40 46 34
Wagering on-course (TAB or
Bookmaker) (n=79) 135 149 109
Private Games at Home (n=58) 155 160 142
Sports Betting (n=44) 16 20 7
Phone TAB (n=48) 24 30 14
Other (n=13) 10 11 5

Base: Total participantsin each form

Figures 12-15 illustrate time spent on each gambling activity and provide a comparison of
this between the proportion of males and the proportion of femaes who participated in
each form.

For example: Of those who spent less than 15 minutes playing poker machines at a casino,
24% were male and 15% were female — ie: 100% of poker machine (casino) players who
spent less than 15 minutes participating in this activity are accounted for when looking at
Figure 12 in isolation. Looking at Figures 13-15 provides this information for each of the
other time spent categories.

Therefore, 100% of male respondents and 100% of female respondents are accounted for
when all four tables are viewed in conjunction with each other.
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Figure12:  Time Spent by Gender (lessthan 15 minutes)
“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”
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Figurel13:  Time Spent by Gender (15-59 minutes)
“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”
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Figure 14:

Time Spent by Gender (1-3 hours)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”
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Figure 15:

Time Spent by Gender (morethan 3 hours)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did

you spend playing (said activity)? Please give your total time in minutes.”
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5.3 Duration of Gambling on Each Activity by Age

The average amount of time spent on casino table games remained virtually unchanged
between 1996 (116 minutes) and 2000 (115 minutes). Those in the 18-24 age group who
played casino table games, reported sessional durations averaging 73 minutes in 1996 and
71 minutes in 2000. However, players in the 25-34 and 50+ age groups reported a
significant increase in time spent on casino table games (150 minutes and 182 minutes
respectively). Alternatively, playersin the 35-49 age group, reported a significant decrease
in time spent on casino table games, dropping from 134 minutes in 1996 to 72 minutes in
2000, which corresponds with an overall decrease in time spent on gambling activities
within this age group.
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Table11;

Mean Amount of Time Spent Gambling (in minutes) on L ast Occasion

Participated by Age

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did

you spend playing (said activity)? Please give your total time in minutes.”

Total 18-24 25-34 35-49 50+
Mean Mean Mean Mean Mean
(Minutes) (Minutes) (Minutes) (Minutes) (Minutes)
Form 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996
Poker Machines
at Casino
(n=269) 64 75 44 48 54 74 63 83 82 91
TAB off-course
(n=166) 41 29 47 84 36 25 34 25 50 8
Bingo (n=30) 104 | 128 85 69 133 112 120 141 82 148
Casino Table
Games (n=67) 115 | 116 71 73 181 150 72 134 125 103
Club Keno
(n=289) 31 64 23 33 35 63 31 57 33 98
Casino Keno
(n=209) 40 86 27 49 48 66 41 86 40 128
Wagering on-
course (TAB or 135 234 99 163 116 265 111 225 211 258
Bookmakers)
(n=79) N/A | 299 | N/A 284 | N/A 271 N/A 261 | N/A | 381
Phone TAB
(n=48) 24 | N/A 14 N/A 24 N/A 31 N/A 30 N/A
Poker Machines
at Club/Hotd
(n=269) 42 | N/A 24 N/A 41 N/A 45 N/A 49 N/A
Sports Betting
(n=44) 16 | N/A 9 N/A 26 N/A 3 N/A 22 N/A
Private Games
a Home(n=58) | 155 | N/A | 114 | N/A 153 | N/A 197 N/A 180 | N/A
Other Activities
(n=13) 10 | N/IA | - NA | 10 | NNA | 11 | NIA | 8 | N/A
Base: Tota participants in each form.
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Figures 16 — 19 illustrate time spent on each gambling activity and provide a percentage
comparison of the proportion of participants in each form according to the age group they
fall into.

For example: Of those who spent less than 15 minutes playing poker machines at a casino,
40% were aged 18-24, 13% were aged 25-34, 27% were aged 35-49 and 19% were aged
50+ - ie. 100% of poker machine (casino) players who spent less than 15 minutes
participating in this form are accounted for when looking at Figure 16 in isolation.
Looking at Figures 17-19 provides this information for each of the other time spent
categories.

Therefore, each of the four age demographics are expressed as a percentage of the total
proportion of participants in each gambling activity. The category of ‘Can’t Say” has not
been included in these charts.
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Figure 16:

Time Spent by Age (lessthan 15 minutes)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”
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Figure 17:
“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”

Time Spent by Age (15-59 minutes)
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Figure 18:

Time Spent by Age (1-3 hours)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”

100%

80% -

60% -

40% -

20% -

0%

7 10 11
@ 2 ) =] 4] @ ] <] <] o 8
2 5 S 2 £ 2 s g 3 o & £ £
£ o 3 @ @ @ £ 2 X X < & g 5]
= 2 5 o 3£ e Q e o ]
S a = S o s3I 3 £ > 8 o) o
lre ] o T 5 =3 (8] a 2E £ =
[} ) < g = [8) 535 S =
X < ~ X O 98 & =
g = ) g ga =
o
‘ 018-24 m25-34 @35-49 050+

Base: Total participantsin each form

Figure 19:

Time Spent by Age (morethan 3 hours)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did

ou spend playing (said activity)? Please give your total time in minutes.”
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5.4 Duration of Gambling on Each Activity by Area

Table 12; Mean Amount of Time Spent Gambling (in minutes) on L ast Occasion

Participated by Area
“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”

Total AREA
_Parti cipants Hobart/ Other
n eﬁﬂcga;orm Launceston | Tasmania
Mean Mean

Form (minutes) (minutes) | (minutes)
Poker Machines at Casino (n=269) 64 65 65
TAB off-course (n=166) 42 38 49
Bingo (n=30) 104 112 95
Casino Table Games (n=67) 115 91 179
Club Keno (n=289) 31 32 29
Poker Machines at club or hotel (n=269) 42 37 54
Casino Keno (n=203) 40 39 41
Wagering on-course (TAB or
Bookmaker) (n=79) 135 120 163
Private Games at Home (n=58) 155 151 165
Sports Betting (n=44) 16 15 17
Phone TAB (n=48) 24 25 23
Other (n=13) 10 9 10

Base: Total participantsin each form

Figures 20 — 23 illustrate time spent on each gambling activity and provide a comparison
of this between the proportion of people living in Hobart/Launceston the proportion of
people living in ‘Other Tasmania who participated in each form.

For example: Of those who spent less than 15 minutes playing poker machines at a casino,
18% lived in Hobart/Launceston and 18% lived in ‘Other Tasmania — ie; 100% of poker
machine (casino) players who spent less than 15 minutes participating in this form are
accounted for when looking at Figure 20 in isolation. Looking at Figures 21-23 provides
this information for each of the other time spent categories.

Therefore, 100% of respondents living in Hobart/Launceston and 100% of respondents
living in ‘Other Tasmania are accounted for when all four charts are viewed in
conjunction with each other.
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Figure 20:
“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”

Time Spent by Area (lessthan 15 minutes)
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Figure 21:

Time Spent by Area (15-59 minutes)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”
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Figure 22:

Time Spent by Area (1-3 hour s)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did

you spend playing (said activity)? Please give your total time in minutes.”
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Figure 23:

Time Spent by Area (morethan 3 hours)

“ Series B: On the LAST occasion you played (gambling activity) approximately how much time in total did
you spend playing (said activity)? Please give your total time in minutes.”
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5.5 Overview of Time Expenditure by Gambling Activity

Poker Machinesat a Casino
Overall, the proportion of players of this activity for 1-3 hours increased by 15% from
1996, to 39% in 2000, while the proportion of those playing for 15-59 minutes decreased
by 22% from 1996 to 31% in 2000 (Refer to Figure 11). The average duration of
participation was 64 minutes.

On average, females tended to play poker machines at a casino for longer than males
(69 minutes compared with 59 minutes).

The average time spent playing poker machines at a casino increased with the
respondent’s age. Players 50+ spent longer on average (82 minutes for this activity,
compared to 35-49 year olds (63 minutes), 25-34 year olds (54 minutes) and 18-24 year
olds (44 minutes).

City and country participants in this form of gambling each spent 65 minutes on
average, playing poker machines at a casino.

TAB Off-Course

Overall, the proportion of people participating in this activity for less than 15 minutes
decreased by 25% from 1996 to 54% in 2000. The average duration of participation was
41 minutes.

Male participants were significantly more likely to spend more time on average at the
TAB off-course (54 minutes compared with 18 minutes).

On average participants from Hobart/Launceston spent less time participating in this
activity compared with those living in other parts of Tasmania (38 minutes compared
with 49 minutes).

On average, respondents aged 50+ spent longer playing than did other groups on their
last occasion (50 minutes) — a significant increase from 1996 (8 minutes). Participants
aged 18-24 spent 44 minutes while 25-34 year olds spent 35 minutes and 35-49 year
olds spent 33 minutes on this activity.
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Bingo

Overall, the proportion of players participating in this activity for 1-3 hours decreased
significantly to 47% in 2000, while the proportion of those playing for more than 3 hours
increased to 17% in 2000 (Refer to Figure 11). The average duration of participation was
104 minutes.

Females, on average, spent more time participating in this activity than males (109
minutes compared with 92 minutes).

Respondents living in Hobart/Launceston spent more time participating in bingo than
country players (112 minutes compared with 95 minutes).

Players aged 25-34 spent the most time participating in this activity (133 minutes) with
those aged 50+ spending the least amount of time on this activity (82 minutes).

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.

Casino Table Games

Overall, the proportion of players participating in this activity for 1-3 hours increased to
31% in 2000, while the proportion of those playing for 15-59 minutes decreased to 33% in
2000 (Refer to Figure 11). The average duration of participation was 115 minutes.

Male casino table game players spent a significantly longer time on this activity
compared to females (136 minutes compared with 44 minutes).

Players living outside of Hobart/Launceston on average, spent considerably longer than
city players (179 minutes compared with 91 minutes).

The age group that, on average, spent the longest time participating was the 25-34
demographic, spending 181 minutes participating in this activity — higher than the 1996
figure (150 minutes). Players aged 35-49 reported shorter sessions compared with 1996
— the average time spent playing in 2000 was 134 minutes compared with 72 minutes
in 1996.

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.
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Poker Machinesat a Club or Hotel

Overall, the proportion of players participating in this activity for 15-59 minutes was 39%
in 2000 while the proportion of those playing for more than three hours was 4% (Refer to
Figure 11). The average duration of participation was 42 minutes.

There was no significant difference between males and females (40 minutes compared
with 44 minutes) for the average time spent participating in this activity.

Players living outside of Hobart/Launceston were more likely to spend a longer time
playing poker machines at a club or hotel than Hobart/Launceston respondents (54
minutes compared with 37 minutes).

The older the player, the more time spent participating on average. Respondents aged
50+ spent the longest time playing (48 minutes), compared to 24 minutes for 18-24
year olds, 41 minutes for 25-34 year olds and 45 minutes 35-49 year olds.

Club Keno

Overall, the proportion of players participating in this activity for 1-3 hours increased by
6% from 1996 to 22% in 2000 while the proportion of those playing for 15-59 minutes
decreased by 7% from 1996 to 40% in 2000 (Refer Figure 11). The average duration of
participation was 31 minutes.

Females spent dlightly longer on average on this activity than did males (34 minutes
compared with 29 minutes).

There was a decrease for all age groups in the average time spent participating in club
keno, with the most significant decrease for the 50+ age group (33 minutes compared
with 98 minutes in 1996).

City and country respondents each spent around half and hour participating in this
activity (32 minutes and 29 minutes respectively).
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Casino Keno

Overall the proportion of players participating in this activity for 1-3 hours increased to
26% in 2000, while the proportion of those playing for 15-59 minutes decreased to 33% in
2000 (Refer to Figure 11). The average duration of participation was 40 minutes.

Males spent longer on average participating in casino keno than female players (46
minutes compared with 34 minutes).

Similar to club keno, respondents from all age groups spent less time participating,
when compared to the 1996 survey. While respondents 50+ spent, on average, 128
minutes in 1996, this fell to 40 minutes in 2000. Players aged 18-24 still spent the least
time playing (26 minutes).

Little difference was observed in average sessiona duration in this activity between
city (30 minutes) and country (41 minutes) players.

Wagering On-Course (TAB or Bookmakers)

Overall, the proportion of people participating in this activity for less than 15 minutes
increased to 27% in 2000 while the proportion of those playing for more than 3 hours
decreased to 37% in 2000 (Refer to Figure 11). The average duration of participation was
135 minutes.

Males spent more time on average than females (149 minutes compared with 109
minutes) when wagering on-course (TAB or bookmakers).

Players living outside of Hobart/Launceston spent longer participating in this activity,
compared to on-course wagerers from the city (163 minutes compared with 120
minutes).

Older participants in this activity (those aged 50+) spent the longest time participating
in this activity — the mean amount of time spent on this activity by this groups was 211
minutes.

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.

Roy Morgan Research March, 2001



The Extent and I mpact of Gambling in Tasmania Page 62

Sports Betting

Overall, the proportion of players participating in this activity for less than 15 minutes was
73% in 2000 while the proportion of those playing for more than three hours was 2%
(Refer to Figure 11). The average duration of participation was 16 minutes.

Males spent a significantly longer time participating in sports betting compared to the
female players (20 minutes compared with 7 minutes).

Little difference was observed in average amount of time spent participating in this
activity between city and country players (15 minutes and 17 minutes respectively).

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.

Private Games

Overall, the proportion of players participating in this activity for more than 3 hours was
47% in 2000 while the proportion of people playing for 15-59 minutes was 5% (Refer to
Table 11). The average duration of participation was 155 minutes.

Females, when compared to males, spent less time on average when participating in
private games (142 minutes compared with 160 minutes).

Players living in Hobart/Launceston spent dlightly less time on average than players
living outside of these areas (151 minutes compared with 165 minutes).

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.
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Phone TAB

The proportion of people participating in this activity for less than 15 minutes was 54% in
2000, while the proportion of Tasmanians participating in this activity for more than three
hours was 2% (Refer to Figure 11). The average duration of participation was 24 minutes.

Males spent more time on average participating in this activity than females (26
minutes compared with 14 minutes).

Little difference was observed in average sessional duration when analysed by area of
residence (25 minutes for Hobart/Launceston, 23 minutes for other parts of Tasmania).

Those aged between 35-49 spent the longest time participating in phone TAB (31
minutes), followed by the 50+ age group (26 minutes), 25-34 year olds (20 minutes)
and 18-24 year olds (13 minutes).

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.
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6 EXPENDITURE

6.1 Research into Obtaining Estimates of Gambling Expenditure

A review of existing research on gambling expenditure discloses conceptual and
methodological anomalies. The phrase “how much money do you spend gambling” can be
interpreted in various ways by respondents depending on their choice of mathematical
strategy for calculating estimates. Therefore, the interpretation of what is meant by
‘expenditure’ is determined by the decision to include or exclude wins (return to gambler)
accumulated during the given gambling session when arriving at an estimate of amount
spent over any given time frame.

It has not yet been determined by gambling researchers as to whether or not the resulting
bias is significant enough to distort survey findings, although it is suggested that the most
relevant estimate of gambling expenditure is ‘net expenditure’ or its synonym ‘out of
pocket’ expenditure. Thisindicates the actual amount of money the gambler has gambled
and represents the true cost of gambling to the individual.

In order to overcome discrepancies, the survey instrument used for this study was worded
in amanner reflective of these findings. For example, respondents were asked:

“ Approximately how much did you spend (out of pocket) on the LAST day you played
(gambling activity)°?’

Hence, the margin for error has been minimised in the survey instrument in accordance
with current academic thinking and research on the topic. Further detail regarding this
issue may be obtained from the following articles:

Blaszcynski, A., Dumlao, V., & Lange, M. (1997) “How Much Do You Spend
Gambling?”  Ambiguities in Survey Questionnaire Items’ Journal of Gambling
Sudies, Vol.13(3).

Schwer, RK. & Potts, R.D. (1998) “ Gaming Activity of Las Vegas Residents:
Measuring the Frequency of and Budgeting for Gambling” Gaming Law Review, Vol.2
(6).

Volberg, R., Moore, L., Christiansen, E., Cummings, W., and Banks, S. (1998)
“Unaffordable Losses: Estimating the Proporiton of Gambling Revenues Derived from
Problem Gamblers” Gaming Law Review, Vol. 2(4).

® For lotteries, scratch tickets and sports betting, ‘last week’ was substituted for “last day”
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6.2 Overall Expenditurefor Each Gambling Activity

As for frequency and duration, in asking respondents about their expenditure on gambling,
guestions focussed on one gambling activity at a time and session characteristics of
expenditure were identified for the last occasions. For example, if they answered “yes’ to
whether or not they had played poker machines at a casino, they were asked,
“approximately how much money did you spend (out of pocket) on the LAST day you
played poker machines at a casino?’.

If the respondent said they won, they were congratulated and the question continued:
“ Congratulations, but on atypical day how much do you spend?’ (Refer to Appendix 2).

Session characteristics of expenditure were therefore based on the actual replies of
respondents. Weekly expenditure was calculated for each person who gambled by
combining session spend with reports of the frequency of sessions per week, per month etc.

Figure 24 displays the overall expenditure on various gambling activities in Tasmania. As
evident, several differences arise when compared to 1996. In this figure percentage point
changes (up or down) are indicated by the percentages in the brackets. For example, in the
first column (lotteries) the chart shows that 41% of lotteries gamblers spent less than $5
participating in this activity when last they did it. Beneath the “41” figure appears “(-9%)”
— this indicates that the proportion of lottery players who spent less than $5 when they last
played has decreased by 9 percentage points (ie. down from 50% in 1996).
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Figure 24:

Expenditure Overall

“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week® you played
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6.3 Overview of Expenditure by Gambling Activity

Lotteries
Overdll, the proportion of Tasmanian lotteries players spending $1-$5 on lotteries per
week decreased to 41% in 2000, while the proportion of those spending between $11
and $20 increased to 15% in 2000 (Refer to Figure 22). The average amount spent per
week on this activity was $8.76 as identified in Table 7, whilst the average spend per
session was $8.77.

On average, male lottery players spent more per session than female participants on
this activity ($10 compared with $7).

In terms of difference in expenditure levels according to area, there was little variation
between the average amount spent per session on lotteries (Hobart/Launceston $9.34
compared with Other Tasmania $7.64).

Although the average expenditure per session on lotteries by participants aged 25-34
($10) was dightly higher than the other age groups, there was little variation recorded
overall.

As their annual income brackets increase, so too does the lottery player’s average
expenditure on lotteries per session: those earning under $20,000 spent $7 on average,
between $20,000 and $49,999 spent $9 on average and over $50,000 spent $13 on
average on this activity per session.

Scratch Tickets
Overall, 82% of participants spent between $1 and $5 on this activity in 2000, although
this proportion was a dight decrease from 1996 (85%), while the proportion of those
spending between $11 and $20 was only 4% (Refer to Figure 22). The average amount
spent per week on this activity was $4.10 as identified in Table 7, whilst the average
spend per session was aso $4.10.

There was little difference between the average amount spent on scratch tickets per
session in terms of gender (males $5 compared with females $4).

In terms of difference in expenditure levels according to area, there was little variation
between the average amount spent per session on scratch tickets (Hobart/Launceston
$4 compared with Other Tasmania $3).
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Little difference was recorded in terms of variation in average expenditure per session
on this activity according to age.

The trend in terms of average expenditure per session according to annual income is
similar to that experienced with lotteries. That is, as the annual income brackets
increase, so too does the average expenditure on scratch tickets per session: those
earning under $20,000 spent $3 on average, between $20,000 and $49,999 spent $4 on
average and over $50,000 spent $5 on average on this activity.

Poker Machinesat a Casino
Overall, the proportion of Tasmanian poker machine (casino) players spending $6-$10
on this activity remained amost unchanged from 1996 (23% compared with 21%),
while the proportion of those spending $11-$20 to 29% in 2000 (Refer to Figure 22).
The average amount spent per week on this activity was $6.69 as identified in Table 7,
whilst the average spend per session was $28.52.

Male poker machines (casino) players spent more per session than females ($31
compared with $26).

There was little difference between the average amount spent on poker machines at a
casino per session in terms of area (Hobart/Launceston $28 compared with Other
Tasmania $30).

The 35-49 age group was more likely on average than the other age groups to gamble
larger amounts of money on the poker machines at a casino per session — $35 per
session compared with $29 for 18-24 years olds, $22 for 25-34 year olds and $25 for
those aged 50+.

Those poker machine (casino) players, who have an annua income of between
$30,000-$40,000 and over $50,000 spend the most on this activity per session ($40 and
$39 respectively).

TAB off-course
Overall the proportion of Tasmanians wagering in this manner spending $6-$10 on this
activity increased dlightly to 34% in 2000 (up from 32% in 1996), while the proportion
of those spending $1-$5 decreased dlightly to 21% in 2000 (Refer to Figure 22). The
average amount spent per week on this activity was $22.90 as identified in Table 7,
whilst the average spend per session was $24.98.
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On average, male TAB off-course wagerers spent more per session than female players
($32 compared with $12).

On average, TAB off-course wagerers who live outside of Hobart/Launceston spent
more money per session on this activity than Hobart/Launceston participants ($29
compared with $16).

Those TAB off-course wagerers aged 50+ were more likely than the younger age
groups to gamble larger amounts of money, this group on average spending $37 per
session.

Those TAB off-course wagerers earning an annua income of between $10,000 and
$20,000 spend the most on this activity per session ($89).

Phone TAB
Overall, the proportion of Tasmanian phone TAB players spending $1-$5 on this
activity increased to 33% in 2000, while the proportion of those spending $11-$20
decreased to 19% (Refer to Figure 22). The average amount spent per week on this
activity was $5.24 as identified in Table 7, whilst the average spend per session was
$18.67.

Male phone TAB wagerers spent more on average per session than female players ($24
compared with $10).

On average, phone TAB wagerers who live outside of Hobart/Launceston were more
likely than players who live in Hobart/Launceston to gamble larger amounts of money
per session on this activity ($24 compared with $12).

In terms of age groups, phone TAB wagerers aged 35-49 reported the highest sessional
expenditure ($43 per session).

Phone TAB wagerers earning an annual income of over $50,000 spent the most on this
activity per session ($53).

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.
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Bingo
Overall, the proportion of Tasmanian bingo players spending $6-$10 on this activity
decreased to 13% in 2000 and the proportion of those spending $11-$20 also decreased
to 30% in 2000 (Refer to Figure 22). The average amount spent per week on this
activity was $6.64 as identified in Table 7, whilst the average spend per session was
$13.92.

In terms of difference in expenditure levels according to gender, there was no variation
between the average amount spent per session on bingo (males $14 compared with
females $14).

Bingo players who live outside of Hobart/Launceston spent more per session on
average on this activity than players who live in Hobart/Launceston ($17 compared
with $9).

Bingo participants aged 25-34 reported the highest average sessiona expenditure on
this activity ($22).

Bingo players earning an annual income of between $30,000 and $40,000 spent more
on this activity per session ($21) than did other groups.

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.

Casino Table Games
Overall, the proportion of Tasmanian casino table game players spending more than
$50 on this activity increased to 30% in 2000, while the proportion of those spending
$11-$20 decreased to 17% (Refer to Figure 22). The average amount spent per week
on this activity was $6.35 as identified in Table 7, whilst the average spend per session
was $79.87.

On average, male casino table game players spent more per session than femae
participants ($89 compared with $53).

On average, casino table game participants living outside of Hobart/Launceston were
likely to gamble double the amount of money on this activity per session than players
who live in Hobart/Launceston ($103 compared with $52).
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Casino table game players aged 50+ spent significantly more on this activity than the
younger age groups — $153 compared with $42 by 18-24 year olds, $77 by 25-34 year
olds and $76 by 34-49 year olds.

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.

Poker Machinesat a Club or Hotel
Some 31% of Tasmanian poker machine (club or hotel) players spent $10 or less per
session, while 28% spent over $50 (Refer to Figure 22). The average amount spent per
week on this activity was $6.74 as identified in Table 7, whilst the average spend per
session was $18.46.

In terms of gender, there was little variation between the amount spent per session on
poker machines at a club or hotel (males $19 compared with females $18).

Players of poker machines at a club or hotel living outside of Hobart/Launceston were
somewhat more likely on average than players living in Hobart/Launceston to gamble
larger amounts of money per session on this activity ($22 compared with $17).

On average, players of poker machines at clubs and hotels aged 35-49 spent more per
session than other age groups on this activity ($22).

Players of poker machines at a club or hotel earning an annual income of between
$30,000 and $40,000 spent the most on this activity per session ($26).

Club Keno
Overall, the proportion of Tasmanian club keno players spending $1-$5 on this activity
increased to 52% in 2000, while the proportion of those spending between $11 and $20
decreased to 11% (Refer to Figure 22). The average amount spent per week on this
activity was $3.40 as identified in Table 7, whilst the average spend per session was
$9.76.

On average, male club keno players spent more per session than female participants on
this activity ($11 compared with $8).
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In terms of difference in expenditure levels according to area, there was no variation
between the average amount spent per session on club keno (Hobart/Launceston $10
compared with Other Tasmania $10).

Little difference was recorded in terms of variation in average expenditure per session
on this activity according to age.

Club keno players earning an annua income of over $50,000 spent more on this
activity per session compared to other groups ($12).

Casino Keno
The proportion of Tasmanian casino keno players spending $1-$5 on this activity
decreased to 41% in 2000 and the proportion of those spending $6-$10 and $11-$20
also decreased to 28% and 21% respectively (Refer to Figure 22). The average amount
spent per week on this activity was $3.92 as identified in Table 7, whilst the average
spend per session was $11.71.

Male casino keno players were more likely than females participants to spend larger
amounts of money per session on this activity ($14 compared with $9).

Casino keno players living in Hobart/Launceston spent dlightly more money per
session on average than players who live outside of Hobart/Launceston on this activity
($12 compared with $10).

There was little variation amongst levels of average expenditure per session between
age groups and annual income categories.

Wagering on-cour se (TAB or Bookmaker)
Overadll, the proportion of on-course wagerers (TAB or bookmakers) spending $11-$20
on this activity increased to 22% in 2000 and the proportion of those spending $21-$50
also increased to 29% (Refer to Figure 22). The average amount spent per week on
this activity was $11.90 as identified in Table 7, whilst the average spend per session
was $57.97.

On average, male on-course wagerers (TAB or bookmakers) spent considerably more
per session than did female wagerers ($74 compared with $27).
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On-course wagerers living in Hobart/L aunceston spent less on average per session than
players who live outside of Hobart/L aunceston ($50 compared with $75).

There was some variation amongst levels of average expenditure per session between
age groups: on-course wagerers aged 50+ spent more ($81) than the younger age
groups on average per session on this activity (18-24: $43, 25-34: $42, 35-49: $67).

The on-course wagerers (TAB or bookmakers) earning over $50,000 reported the
highest sessional expenditure on this activity ($78).

NB: The data referred to for this activity should be treated with caution due to small
sample sizes in some cells hence relative sampling error quite high (Refer to
Appendix 3). These estimates are indicative only.
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6.4 Expenditureon Each Gambling Activity by Gender

Figures 25 — 29 illustrate expenditure for each gambling activity and provide a comparison
of this between the proportion of males and the proportion of females who participated in
each form.

For example: Of those who spent $1-$5 on lotteries, 35% were male and 47% were female
— ie: 100% of lotteries players who spent between $1-$5 on this activity are accounted for
when looking at Figure 25 in isolation. Looking at Figures 26-29 provides this information
for each of the other expenditure categories.

Therefore, 100% of male respondents and 100% of female respondents are accounted for
when all five charts are viewed in conjunction with each other.

Figure25:  Expenditure by Gender ($1-$5)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
said activity)?”
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Figure 26:

Expenditure by Gender ($6-$10)

“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played

said activity)?”
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Figure 27:
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played

(said activity)?”

Expenditure by Gender ($11-$20)
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Figure28:  Expenditureby Gender ($21-$50)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?”
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Figure29: Expenditureby Gender ($51 or more)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?”
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6.5 Expenditureon Each Gambling Activity by Age

Figures 30 — 34 illustrate expenditure for each gambling activity and provide a percentage
comparison of the proportion of participants in each form according to the age group they
fall into.

For example: Of those who spent $1-5 on lotteries, 7% were aged 18-24, 13% were aged
25-34, 34% were aged 35-49 and 46% were aged 50+ — ie: 100% of lotteries players who
spent between $1-$5 on this activity are accounted for when looking at Figure 30 in
isolation. Looking at Figures 31-34 will provide this information for each of the other
expenditure categories.

Each of the four age demographics are expressed as a percentage of the total proportion of
participants in each gambling activity. The category of ‘Can’'t Say” has not been included
in these charts.

Figure30:  Expenditureby Age ($1-$5)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?”
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Figure31l:  Expenditureby Age ($6-$10)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?"
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Figure32:  Expenditure by Age ($11-$20)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
said activity)?”
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Figure33:  Expenditure by Age ($21-$50)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
said activity)?”
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Figure 34:
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played

said activity)?”

Expenditure by Age ($51 or mor €)
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6.6 Expenditureon Each Gambling Activity by Area

Figures 35 — 39 illustrate expenditure for each gambling activity and provide a comparison
of this between the proportion of people living in Hobart/Launceston the proportion of
people living in “ Other Tasmania” who participated in each form.

For example: Of those who spent $1-3$5 on lotteries, 38% lived in Hobart/Launceston and
45% lived in ‘Other Tasmania’ — ie: 100% of lotteries players who spent between $1-$5 on
this activity are accounted for when looking at Figure 35 in isolation. Looking at Figures
36-39 will provide this information for each of the other expenditure categories.

Therefore, 100% of respondents living in Hobart/Launceston and 100% of respondents
living outside of Hobart/Launceston are accounted for when all five charts are viewed in
conjunction with each other.

Figure35:  Expenditureby Area ($1-$5)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?”

100

90

80

70

60

% 50 75

30 1

20

10

Lotteries
Scratch Tickets
Poker Machines
Casino
TAB Off-Course
Phone TAB
Bingo
Casino Table Games
Poker Machines
Club/Hotel*
Club Keno
Casino Keno
Wagering (TAB or
Bookmakers)
Sports Betting
Private Games*
Casino Games on
Internet
Other

‘ O Hobart/Launceston @ Other Tasmania

Base: Total participantsin each form

Roy Morgan Research March, 2001



The Extent and I mpact of Gambling in Tasmania Page 81

Figure36: Expenditureby Area ($6-$10)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?"
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Figure37:  Expenditureby Area ($11-$20)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?"
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Figure 38:

Expenditure by Area ($21-$50)

“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played

(said activity)?”
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Figure 39:

Expenditure by Area ($51 or more)

“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played

(said activity)?”
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6.7 Expenditureon Each Gambling Activity by Annual Income

Figures 40 — 44 illustrate expenditure for each gambling activity and provide a percentage
comparison of the proportion of participants in each form according to their annual
income.

For example: Of those who spent $1-5 on lotteries, 31% earned less that $19,999, 36%
earned between $20,000 and $49,999 and 10% earned more than $50,000 — ie: 100% of
lotteries players who spent $1-$5 on this activity are accounted for when looking at Figure
40 in isolation. Looking at Figures 41-44 provides this information for each of the other
expenditure categories.

Each of the three annual income demographics are expressed as a percentage of the total
proportion of participants in each gambling activity. The category of ‘Can’'t Say” has not
been included in these charts.

Figure40:  Expenditure by Annual Income ($1-3$5)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
(said activity)?"
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Figure41l:

Expenditure by Annual Income ($6-$10)

“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played

(said activity)?”
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Figure 42

Expenditure by Annual Income ($11-$20)

“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played

said activity)?”
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Figure43:  Expenditure by Annual Income ($21-$50)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
said activity)?”
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Figure44:  Expenditureby Annual Income ($51 or more)
“ C Series: Approximately how much money did you spend (out of pocket) on the LAST day/week you played
said activity)?”
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7 COMMUNITY ATTITUDESTO GAMBLING

7.1 Perception of Benefits to the Community

In 1994 and 1996, respondents were asked 3 questions relating to their attitudes towards
gambling. They were asked if they agreed with the following statements:

Gambling is an important leisure activity for Australians
Permitting poker machines in clubs and hotels will benefit the community
Poker machines in clubs and hotels should be carefully controlled and monitored

In 1996, prior to the introduction of poker machines to clubs and hotels, the survey
instrument was designed to measure respondents’ perception of the potential impact of the
change in legidation. Eighteen percent of Tasmanians believed that “permitting poker
machines in clubs and hotels would benefit the community”, whilst amost all of those
interviewed (93%) thought poker machines in clubs and hotels should be carefully
controlled and monitored.

Following the introduction of poker machines in 1997, the Tasmanian community has had
some time to experience this form of gambling and develop various opinions. In the 2000
survey, respondents were asked questions that better reflected the current sSituation
regarding access to poker machines. 1n 2000, respondents were asked the following:

Do you think the poker machines in clubs and hotels are carefully controlled and
monitored though proper licensing?

Respondents were then asked to reply to the following:
Do you think the Tasmanian community has benefited FINANCIALLY from having
poker machines in clubs and hotels?
Do you think the Tasmanian community has benefited SOCIALLY from having poker
machines in clubs and hotels?
Do you think that the Tasmanian community has benefited OVERALL from having
poker machines in clubs and hotels?

Tables 13, 14 and 15 summarise the responses to the three statements above, and how
attitudes differ between gender, age and area.
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Most Tasmanians (79%) thought that the Tasmanian community had not benefited from
the introduction of poker machines to clubs and hotels. In both 1996 and 1994, 18% of
Tasmanians thought that the introduction of poker machines to clubs and hotels would
benefit the community. Only 10% of Tasmanians felt that the Tasmanian community has
benefited from having poker machines in clubs and hotels and 12 % were undecided.

Whilst 17% of people thought the community had benefited socially from having poker
machines in clubs and hotels, over one quarter (27%) thought the introduction of poker
machines to clubs and hotels had benefited the Tasmanian community financially. This
attitude was more likely to be held by men than by women (30% compared with 24%).

The younger age groups were more likely to agree that the Tasmanian community has
benefited overall from the introduction of poker machines into pubs and clubs (13%), a
view shared by 12% of those aged 25-34. Just under 11% of 35-49 year olds and 8% of the
50+ age group agreed there had been an overall benefit to the community from the
introduction of poker machines to clubs and hotels.

The 25-34 age group were the most likely to agree that the Tasmanian community had
benefited financially from the introduction of poker machines to clubs and hotels (30%),
while the 50+ age group were least likely to be in agreement with this assertion (25%).

Similar to the perception of overal benefit from gambling, the youngest age group once
again were most likely to agree that there had been a socia benefit derived from the
introduction of poker machines in clubs and hotels (25%), whilst the 35-49 age group were
less likely to see this form of gambling as having benefited the community socially (15%)
as were the 50+ age group (16%).

Across all age groups there was a higher agreement that the Tasmanian community had
benefited financially from the introduction of poker machines to clubs and hotels: 18-24 =
30% financial benefit compared with 25% socia benefit; 25-34 = 30% financial benefit
compared with 17% social benefit; 35-49 = 28% financial benefit compared with 15%
social benefit; 50+ = 25% financial benefit compared with 16% social benefit.
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No discernible difference was observed in the perception of an overall benefit to Tasmania
from the introduction of poker machines to clubs and hotels between respondents from
Hobart/Launceston or respondents from other areas in Tasmania. Respondents from
Hobart/Launceston were marginally more likely to agree that poker machines have
benefited the community financially than were respondents from other areas of Tasmania
(28% compared with 25%). Similarly, Hobart/Launceston respondents were also more
inclined to agree that poker machines have benefited the community socially than were
respondents from other areas of Tasmania (17% compared with 16%).
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7.2 Attitudes Toward the Introduction of Poker Machinesto Clubs and Hotels

Table 13: Attitudes Toward the I ntroduction of Poker Machinesto Clubs and
Hotels by Gender
Total
Respondents Males Females
(1,223) (594) (629)
% % %
Q22B: Do you think
that the Tasmanian Yes 10 H 9
community has
benefited fromhaving | NO 79 /8 79
poker machinesin clubs
and hotels? Can't Say 12 11 12
Total Agree 27 30 24
Neither Agree/
Q22B1: The Tasmanian | Disagree 6 6 7
community has
benefited financially .
from having poker Total Disagree 58 57 60
machinesin clubs and
hotels Can't Say 8 7 9
Total Agree 17 17 17
Neither Agree/
Disagree 6 6 5
Q22B2: The Tasmanian
community has .
benefited socially from | | Ot& Disagree 3 3 3
having poker machines
in clubs and hotels Can't Say 5 4 5
Base: Total Respondents
Roy Morgan Research March, 2001




The Extent and I mpact of Gambling in Tasmania Page 90

Table 14; Attitudes Toward the I ntroduction of Poker M achinesto Clubs and

Hotels by Age
18-24 25-34 35-49 50+
(151) (215) (368) (489)
% % % %
Yes 13 12 11 8
Q22B: Do you think that the
Tasmanian community has No 76 77 79 80
benefited from having poker
machinesin pubs and hotels? | Can't Say 11 11 11 13
Total Agree 30 30 27 25
Neither Agree/
Q22B1: The Tasmanian Disagree 11 6 8 4
community has benefited
financially from having Total Disagree 52 53 60 61
poker machinesin clubs and
hotels Can't Say 7 10 5 10
Total Agree 25 17 15 16
Neither Agree/
Disagree 10 6 6 4
Q22B2: The Tasmanian
community has benefited Tota Disagree 61 71 77 75
socially from having poker
machinesin clubsand hotels | Can't Say 4 6 2 6

Base: Total Respondents
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Table 15: Attitudes Toward the I ntroduction of Poker Machinesto Clubs and
Hotelsby Area
Tasmania Hobart/ Other
Overall L aunceston Tasmania
(1,223) (779 (444)
% % %
Q22B: Do you think
that the Tasmanian Yes 10 11 /
community has
benefited fromhaving | NO 79 77 81
poker machinesin
pubs and hotels? Can't Say 12 12 12
Total Agree 27 28 25
Q22B1: The Neither Agree /
Tasmanian community | Disagree 6 8 4
has benefited
financially from Total Disagree 58 56 62
having poker machines
in clubs and hotels Can't Say 8 8 9
Total Agree 17 17 16
Q22B2: The Neither Agree/
Tasmanian community | Disagree 6 7 4
has benefited socially
from having poker Total Disagree 73 72 75
machinesin clubs and
hotels Can't Say 5 4 5
Base: Total Respondents
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7.3 Monitoring and Control of Poker Machines

As mentioned earlier, the survey instrument in 1996 measured whether respondents
thought poker machines should be carefully controlled, prior to their introduction to clubs
and hotelsin 1997. This question was modified to reflect the situation in 2000. In both the
1994 and 1996 surveys, 93% of people responded in the affirmative. When asked in 2000
if they thought poker machines in clubs and hotels are carefully controlled and monitored
through proper licensing procedures only 43% agreed that this was the case. Twenty two
percent of respondents disagreed with this assertion and 9% neither agreed nor disagreed.

Worth noting was that one quarter (26%) of those interviewed could not say whether or not
they thought that poker machines are carefully controlled and monitored. Whilst little
difference was evident in the level of agreement with this statement between
Hobart/Launceston respondents and those from other areas of Tasmania (46% and 39%
agreement respectively), men were more likely than were women to agree that poker
machines in clubs and hotels are well controlled and monitored (5% compared with 36%).
In 1996, 94% both of men and women agreed that poker machines should be carefully
controlled and monitored.

Just over half (54%) of the youngest age group (18-24 years) agreed that poker machines
in clubs and hotels are carefully controlled and monitored through proper licensing
procedures. The 50+ age group had the lowest level of agreement that proper controls are
in place, with 38% of them agreeing with the statement, as shown in Table 16.
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Table 16:

Per ception of Control and Monitoring of Poker M achines by Gender,

Ageand Area

“ Q22C: Poker machinesin clubs and hotels are carefully controlled and monitored through proper licensing

procedures’

Total Agree

Neither Agree/
Disagree

Total
Disagree

Can’t Say

Male 51 7 22 20
Female 36 11 22 31
Total Respondents 43 9 22 26

18-24 54 9 25 11

25-34 46 11 19 24

35-49 44 12 22 23

50+ 38 6 23 33
A

Hobart/Launceston 46 9 22 22

Other Tasmania 39 8 22 31

Base: Total Tasmanians

7.4 Attitudesto Gambling with Respect to Participation

It may be the case that attitudes to gambling are often influenced by whether a person is a

regular gambler or does not gamble at all.

Table 17 examines the answers to the

community attitude questions by grouping the respondents according to whether they were
gamblers, non-gamblers, regular gamblers or lotto only participants.”

" Definitions of each of these classifications are outlined in the introduction.
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Table 17: Per ception of Control and Monitoring of Poker M achines by Gambling
Group
Total Total Total Non- Regular Lotto
Respondents | Gamblers Gambler Other Only
(1,223) (1,002) (221) (126) (235)
% % % % %
Q22B: The
Tasmanian Yes 10 11 6 10 12
community has
benefited from No 79 77 84 74 77
having poker
machinesin clubs
and hotels Can't Say 12 12 10 16 11
Total Agree 27 28 22 26 34
Q22B1: The Q‘\S‘rtg:;
Tasmanian Disagree 6 7 4 8 6
community has
benefited Total
financially from Disagree 58 57 65 53 50
having poker
machinesin clubs
and hotels Can't Say 8 8 10 13 9
Total Agree 17 18 11 24 19
Neither
Tasmanian ISagree
community has Total
benefited socially | Disagree 73 7 81 65 69
from having poker
machinesin clubs
and hotels Can't Say 5 4 5 8 6
Neither
Q22C: Poker Agree/ 31 25 6 2 6
machines should Disagree
be carefully Total
cont_rolled and Disagree 2 21 %6 5 20
monitored through
proper licensing
procedures Can't Say 26 24 33 21 28
Base: Total Respondents
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7.5 Social Impacts of Gambling

In addition to the modification of existing attitudinal statements, the 2000 survey
instrument included some new questions to reflect the current situation in Tasmania with
respect to gambling. Respondents replied to the following statements:

Looking back over the last 12 months, how would you rate your experience of
gambling? Would you say it has made your life a lot more enjoyable, a little more
enjoyable, made no difference, a little less enjoyable, or alot less enjoyable?

If you hadn’'t spent money on gambling, could you please tell me what other ways you
might have used it?

The majority of respondents said that gambling has ‘made no difference’ to their lives,
with 62% of respondents providing this response (60% of men and 64.5% of women).
Others felt gambling had ‘ made (their) life a little more enjoyable’ (12%) as seen in Table
18.

Only 1.4% of respondents reported that poker machines made their lives ‘a lot less
enjoyable’. Little difference was observed in the perception of how gambling improved or
detracted from people’s lives when analysed by age as shown in Table 19. People living in
Hobart/Launceston were dlightly more likely than those living outside of
Hobart/Launceston to say gambling “ made no difference to (their) lives’ (66% compared
with 55%), but were more dlightly less likely to say gambling “made (their) lives a little
less enjoyable (2% compared with 3%) as seen in Table 20.

Table 18: Effects of Gambling by Gender
“ Q23: Looking back over the last 12 months, how would you rate your experience of gambling?”
Total Males Females
Respondents (594) (629)
(1,223) % %
%
Made your life alot more enjoyable 2 3 2
Made your life alittle more enjoyable 12 15
Made no difference to your life 62 60 65
Made your life alittle less enjoyable 2 2
Made your life alot less enjoyable 1 2 1
Can't Say 2 2
Total did not gamble in last 12 months 18 17 19
Base: Total Tasmanians
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Table 19: Effects of Gambling By Age
Q23: Looking back over the last 12 months, how would you rate your experience of gambling?
18-24 25-34 35-49 50+
(151) (215) (368) (489)
% % % %
Made your life alot more enjoyable 1 2 2 3
Made your life a little more enjoyable 14 15 9 13
Made no difference to your life S8 62 67 60
Made your life alittle less enjoyable 1 2 2 2
Made your life alot less enjoyable 2 1 1 1
Can't say/Don’t know 1 1 2 2
Base: Total Tasmanians
Table 20: Effects of Gambling By Area
Q23: Looking back over the last 12 months, how would you rate your experience of gambling?
Total Hobart/ Other
Respondents Launceston | Tasmania
(1,223) (779) (444)
% % %
Made your life alot more enjoyable 2 2 3
Made your life a little more enjoyable 12 12 13
Made no difference to your life 62 66 55
Made your life alittle less enjoyable 2 2 3
Made your life alot less enjoyable 1 1
Can't say/Don’t know 2 1 3
Base: Total Tasmanians
Roy Morgan Research March, 2001




The Extent and I mpact of Gambling in Tasmania Page 97

7.6 Alternativesfor Spending Money

As can be seen in Table 21, groceries or small household items were the things that 19% of
gamblers would have spent their money on as an alternative to spending it on gambling,
however this was primarily reported by women (25%) as opposed to men (13%).

Money spent on gambling would otherwise have been spent on ‘other entertainment or
recregtion activities by 17% of people, particularly men (18%) compared with 15% of
women. Interestingly men were more likely than women to say they would have spent
their gambling money on alcohol (18% compared with 6%), or on cigarettes (2% compared
with 0.4%).

Compared to the older age groups, 18-24 year olds were more inclined to say they would
have spent their money on acohol (31%) or cigarettes (5%) if they had not spent it
gambling.

Those aged 25-34 were more likely to spend their money on household and family
necessities such as groceries and small household items (24% compared with 19% of
gamblers overall), put it toward major household goods (8% compared with 6%), spend it
on children/grandchildren/family (11% compared with 5%), use it to pay bills (9%
compared with 5%), or useit to pay rent/mortgage (3% compared with 1%).

A higher proportion of those living in Hobart/L aunceston chose alternatives such as ‘ spend
on other entertainment or recreational activities' (18% compared with 14%).

Respondents living outside of Hobart/Launceston however were more likely than
respondents from Hobart/Launceston to say they would spend their money on ‘groceries or
small household items (24% compared with 16%) and put it toward ‘major household
items' (8% compared with 5%).
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Table 21; Alternatives for Spending Gambling Money by Gender

“ Q23B: If you hadn’t spent the money on gambling, could you please tell me what other ways you might have
used it?”

Total
Gamblers Males Females
(1,002) (493) (509)

% % %
Spend it on groceries or small household
items 19 13 25
Spend it on other entertainment or
recreation activities 17 18 15
Spend it on personal items 13 10 15
Spend it on alcohol 12 18 6
Spend it on restaurant meals 10 11 8
Put it towards major household items 6 5 7
Spend it on children/grandchildren/family 5 5 6
Use it to pay bills/credit cards 5 6 4
Spend it on the movies or a concert 5 4 6
Spend it on petrol 3 5 1
Buy magazines/books 2 3 2
Donate it to charity 2 2 2
Useit to pay rent/mortgage 1 2 1
Put it towards a holiday 1 2 1
Spend it on cigarettes 1 2 -
Take-away food/lunch/coffee 1 1 1
Spend it on other items 4 5 3
Can't say 16 17 14
Not spend it/save it/put it in the bank 6 6 5

Base: Total Gamblers
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Table 22: Alternativesfor Spending Gambling M oney by Age

“ Q23B: If you hadn’t spent the money on gambling, could you please tell me what other ways you might have

used it?”

Total
Gamblers | 1824 | 25-34 | 35-49 50+
(1,002) (116) (279) (309) (398)
% % % % %

Spend it on groceries or
small household items 19 9 24 21 18
Spend it on other
entertainment or recreation
activities 17 23 19 14 16
Spend it on personal items 13 16 14 11 13
Spend it on alcohol 12 31 18 9 5
Spend it on restaurant
meals 10 18 11 9 7
Put it towards major
household items 6 4 8 7 5
Spend it on children/
grandchildren/family 5 1 11 7 3
Use it to pay bills/credit
cards 5 6 9 7 1
Spend it on the movies or a
concert 5 11 7 4 3
Spend it on petrol 3 8 5 1 2
Buy magazines/books 2 2 3 2 3
Donate it to charity 2 1 2 2 4
Useit to pay rent/mortgage 1 3 3 1 -
Put it towards a holiday 1 1 1 1 2
Spend it on cigarettes 1 5 2 1 -
Take-away
food/lunch/coffee 1 1 1 1 2
Spend it on other items 4 3 3 3 5
Can't say 16 8 13 15 19
Not spend it/save it/put it
in the bank 6 4 3 6 8

Base: Total Gamblers
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Table 23: Alternativesfor Spending Gambling Money by Area

“ Q23B: If you hadn’t spent the money on gambling, could you please tell me what other ways you might have

used it?”

Total Haobart/ Other
Gamblers | Launceston | Tasmania
(1,002) (779) (444)
% % %

Spend it on groceries or small household
items 19 16 24
Spend it on other entertainment or
recreation activities 17 18 14
Spend it on personal items 13 13 13
Spend it on alcohol 12 12 11
Spend it on restaurant meals 10 9 10
Put it towards major household items 6 5 8
Spend it on children/grandchildren/family 5 6 5
Useit to pay hills/credit cards 5 S S
Spend it on the movies or a concert 5 5 S
Spend it on petrol 3 3 3
Buy magazines/books 2 3 2
Donate it to charity 2 3 2
Useit to pay rent/mortgage 1 1 2
Put it towards a holiday 1 1 1
Spend it on cigarettes 1 1 1
Take-away food/lunch/coffee 1 2 -
Spend it on other items 4 4 3
Can't say 16 15 17
Not spend it/save it/put it in the bank 6 5 7

Base: Total Gamblers

Roy Morgan Research March, 2001




The Extent and | mpact of Gambling in Tasmania Page 101

8 PROBLEM GAMBLING

8.1 Overview

This section of the report describes the way in which respondents patterns of answers to
guestions in the survey were scored to provide estimates of the harmful impacts arising
from gambling within the Tasmanian community. These harmful impacts may impinge on
the player, their family and may extend into the community. Collectively they have been
described as ‘ problem gambling’.”

The extent of problem gambling as measured in 2000, the present survey, is then compared
with the two earlier (1994 & 1996) sets of estimates and also with the results from the
1999 national study of problem gambling conducted by the Productivity Commission.

Finally a profile of the characteristics of problem gambling is developed from the present
survey results.

" Reference: Dickerson et al Definitions etc VCGA Publication 1997
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8.2 South Oaks Gambling Screen

The South Oaks Gambling Screen (SOGS) is a set of questions about a person’s experience
of gambling and some of the harmful impacts that may arise from their gambling.

The screen was designed in the United States to identify those people who reported a level
of harmful impacts that was similar to client problem gamblers who were attending a
treatment facility for pathological gamblers (ie. a person who satisfied the diagnostic
criteria for this mental disorder as specified in the Diagnostic and Statistical Manual of the
American Psychiatric Association).

When the SOGS has been used in Australia, the scoring criteria have been adapted to
ensure that screening is more accurate, in particular to reduce the number of “false
positives’ (ie. when the test score incorrectly identifies a respondent as a problem gambler
when they are not).

In the Australian research, all of the questions refer to experiences that have occurred in
the last twelve months, whereas the original SOGS questions referred to gambling related
experiences that had occurred at a time in a person’s life. The ‘twelve month’, or current
information is clearly of greater relevance in the provision and planning of services and in
the development of an overall picture of the level of harmful impacts that may be occurring
in the community.

Finally in Australia, the SOGS scores have been used to describe the proportion of the
population who are “at risk” of experiencing significant gambling related difficulties, as
well as those who may be considered to be actual ‘cases’ of problem gambling.

Figure 45 shows how the scores on the SOGS are used to estimate the number of cases of
problem gambling. In addition, ‘around’ these cases are assumed to be an additional group
of “at risk” gamblers who are likely to be experiencing significant gambling related
harmful impacts. The size of this group is estimated by subtracting the prevalence of
problem gamblers from the prevalence of all those scoring 5 or more on the SOGS.
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The methods and definitions given above differ dightly from the two earlier reports for
Tasmania but were those preferred in the Productivity Commission Report. This approach,
referred to as the “Dickerson method” in the Report was in fact based on the clinica
expertise of Professor Alex Blaszscynski and Dr Clive Allcock, in discussion with
members of the team that conducted a study of problem gambling in NSW.
(Dickerson,M.G., Allcock,C., Blaszczynski,A., Maddern,R.,Nicholls,B. & Williams,J.
(1998) A Repeat of the 1995 Sudy 2: An examination of the socio-economic effects of
gambling on individuals, families and the community, including research into the costs of
problem gambling in New South Wales. Report to Casino Community Benefit Fund, NSW
Government, Australian Institute for Gambling Research, University of Western Sydney
(ISBN No. 0-7313-8809)

In the opinion of the Productivity Commission, using a score of 10 on the SOGS to define
a ‘case’ of problem gambling (the method used in the Tasmanian studies in 1994 and
1996) resulted in too many false negatives, ie: failing to correctly identify a proportion of
respondents who were problem gamblers.

Thus the so-called ‘Dickerson method’ may be considered the benchmark for interpreting
the scores on the SOGS at least until the much needed replacement measure has been
developed. The scores for the SOGS from the present, 2000, survey have been interpreted
in this way as shown in Table 24 and all the previous results from 1994 and 1996 have
been converted so that comparisons can be made, together with comparisons with other
relevant estimates from the Productivity Commission Report (1999).
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8.3 Scoring

Scores of 5 - 9 on the SOGS are interpreted as placing the respondent in the “at risk”
category. Between scores of 5 and 9 there is estimated to be an increasing probability that
the respondent is not just “at risk” of harmful impacts but is actually a problem gambler.
Interpret the scores in terms of the likelihood that the respondent is a problem gambler (ie.

is experiencing significant problems arising from their gambling) as follows:

Figure 45

SCORE

Scores 10 and over

ScoresQto4................

Scores5t0 6 ................

Scores7t09 ....ovvunnn..

RISK LEVEL
Not at risk

Onein five risk

Onein two risk

Oneinonerisk

(ieca‘case’ )

At Risk

Problem
Gambler

The SOGS series of 12 questions was included in the questionnaire and scores were
allocated according to affirmative responses to these questions (a score of 1 is given for

each affirmative response). These questions are included in Appendix 2.
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Table 24: Distribution of Scores of 5+ on the SOGS and Prevalence Estimates of
“ At Risk” and “ Problem Gamblers’ for 1994, 1996 and 2000 Studiesin
Tasmania

2000 1996 ngigsgd
SOGS Scores (1,223) | (1,221) | (1,220)
5-6 7 21 6
7-9 1 11 3
10+ 3 4 3
Prevalence
5+ SOGS(a) 0.90 2.97 0.90
Problem gamblers =10+ ( b) 0.30 1.13 0.43
Atrisk=5-9 (a—-Db) 0.60 1.84 0.47

Refer to Appendix 5 for a complete distribution of SOGS scores for al three studies.

Table 25; Comparison of 2000 Results with the Productivity Commission Results
for Tasmania and NSW 1999

Tasmania NSW
1999 1999

Tasmania Productivity | Productivity

Prevalence 2000 Commission Commission
Problem gamblers 0.30 0.09 1.28
At risk 0.60 0.38 1.52
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8.4 Evaluation of Prevalence Estimates

The prevalence rates for 2000 are almost identical to those of the first survey in 1994.
There has been no measurable change in the overall level of problem gambling over the
last 6 years. The present results also support the conservative “no change” interpretation of
the 1996 survey.

The present results may be evaluated in the context of other results from the 2000 survey
and aso in the context of recent results for Tasmania and other states published in the
Productivity Commission report (1999).

In the following section it will be seen that 1% of respondents said that they, themselves,
had experienced difficulties with excessive gambling in the last 12 months. Although a
single question in a survey is not as reliable as an estimate of prevalence based on the set
of questions that go to make up the SOGS, it is of interest that the two estimates are almost
identical:

Prevalence based on;
“yes, | experienced problems arising from excessive gambling..........1.0%
Prevalence of problem and at risk gamblers...................oe e ...0.9%

Table 25 illustrates the similarity of the present results when compared with those found
for Tasmania by the Productivity Commission from a survey conducted exactly a year
earlier. Again the difference between the results for problem gamblers is too small to be
interpreted as arise in prevalence.

Considering that poker machine play is the preferred form of gambling for over 70% of
client problem gamblers attending Break Even services (Client and Service Analysis,
Report No. 4, Department of Human Services, Victoria 1999), the following figures may
help clarify the differences between the SOGS scores found between the two States.

Tasmania (2000) 3.2% weekly or more poker machine play (all types of venue)
NSW (1998) 10.0% weekly or more poker machine play (all types of venue)

This greater level of regular play or market penetration, at alittle over three times higher in
NSW is entirely compatible with the 3 times higher prevalence estimate for that State in
1999 (Productivity Commission).
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8.5 Final Wordson Prevalence

If the proportion of the population who are attracted to regular play on poker machines
is a key driver of problem gambling prevalence then in Tasmania the small increase in
such players from 1.7% (casino only) in 1996 to 3.2% (all venues) in 2000 will have
caused an increase in problem gambling but not sufficiently large to be detected by
existing survey methods.

The fact that regular poker machine players are comparatively rarer in Tasmania may
in part be attributable to:

@i Greater average distances to venues given the larger proportion of the
Tasmanian population living outside metropolitan centres;

(ii.)  No large concentrations of machines in club and hotel venues;

(ili.)  Lower staking and jackpot limitsin club and hotel venues; and

(iv.)  Lessfiercely competitive marketing of gaming machine play compared with
NSW.

The Productivity Commission report (1999) concluded from their research into whether
genuine problem gamblers would revea that they have a problem, that all survey
estimates are likely to underestimate the real prevalence of problem gambling.
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8.6 Awarenessof Gambling Problemsin the Family and Community

In the present survey respondents were asked:
“ Have you experienced difficulties with excessive gambling?”
ever in the past 1.4%
in the last 12 months 1.0% sad“yes’
And;

“ Have you personally known someone who has experienced serious problems with their
gambling?”
23.1% said “yes’

When carefully questioned to establish who these people were, it was found that:
5.6% of those surveyed were referring to a family member who had experienced
problemsin the last 12 months.

Table 26
2000° 1996 1994
(1,223) (1,211) (1,220)
% % %
Self or Family members experiencing difficulty
with excessive gambling 12.3 8 6
Within the last 6 months (12 months in 2000) 6 23 11

8 ‘Have you experienced difficulties with excessive gambling? If yes ‘were those problems experienced in the last 12
months? and, ‘ Do you personally know of someone who has experienced serious problems with their gambling? If yes

‘were those problems experienced in the last 12 months?

° Have you, yourself or any of your family members ever experienced difficulties with excessive gambling?, if yes, “ Was

that in the last 6 months?’
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In the context of similar levels of prevalence of problem gambling across al three surveys
this increase may be interpreted as a significant increase in community awareness of
problem gambling and a greater readiness of family members to be sensitive to its
occurrence within their network of relations. It may also indicate a greater readiness of
problem gamblers to share their concerns within the family.

If correct this suggests that compared with 1996, the social context in which problem
gambling is occurring in Tasmania in 2000 is more helpful to problem gamblers, ie: it is
well known that problem acceptance and recognition are crucial first steps in the process of
change or treatment, and social support from the family is a key factor in the successful
resolution of problems.

Further research is needed to confirm whether this is the appropriate interpretation of the
significant increase in reporting problem gambling amongst family members.
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8.7 Profileof “ At Risk” Gamblers

Table 27 overleaf profiles the “not at risk” group and the “at risk and problem gambler”
groups compared to the total population (the two are taken as a single group given the very
small number altogether). The main points of interest follow for both the “not at risk” and
“at risk” categories:

Not At Risk
(0-4 SOGS Score)

No bias according to gender;

Higher proportions in the older age groups;

A higher proportion of full time workers and retirees;

No bias according to Hobart/Launceston or other Tasmanian
areas, and

No bias according to annual income.

AN NI NI

<

At Risk and Problem Gambler
(5 or more SOGS Score)

v A higher than average proportion of males;

v" A higher proportion of respondents aged 35-49;

v A higher proportion of full time workers and those performing
household duties; and

v A higher proportion of income earners <$50,000.
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Table 27:

Profileof “AT RISK & PROBLEM GAMBLERS’

Total
Population
%

No Risk
(Score0to4)
(1,212)

%

At Risk & Problem Gambler
(Score 5+)
(11)
%

Made 49 49 64
Female 51 51 36
Hobart/Launceston 42 64 82
Other Tasmania 52 36 18

18-24 12 12 9
25-34 17 17 27
35-49 30 30 36
50+ 40 40 27
(FegEedeaerey |
Total Full Time 38 38 55
Total Part Time 17 17 9
Household Duties 11 11 27
Student 5 5 0
Retired 24 24 9
Looking for Work 2 2 0
Other 3 3 0
Can't Say 1 1 0
| Annual Income ]
$0-$9,999 18 18 9
$10,000-$14,999 9 9 0
$15,000-$19,999 6 6 27
$20,000-$24,999 8 8 0
$25,000-$29,999 8 8 0
$30,000-$34,999 8 8 18
$35,000-$39,999 5 5 0
$40,000-$49,999 8 8 18
$50,000-$59,999 5 5 0
$60,000-$69,999 2 2 0
$70,000-$79,999 2 2 9
$80,000-$89,999 1 1 0
$90,000-$99,999 0 0 9
$100,000-$124,999 1 1 0
$125,000-$149,999 0 0 0
$150,000 or more 1 1 0
Can't Say/Refused 20 20 9
|ses - ]
Not at risk 99 100 0
Onein five risk 1 0 63.7
Oneintwo risk 0 0 9.0
Oneinonerisk 0 0 27.3

Base: Total Respondents
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Table 28: Respondents Per sonal Reports of Gambling Related Problemsfor Total L otto Only Comj

Total Lotto Only
(235)

n %
In the last 12 months, when you gambled, how often did you go
back another day to win back money you lost? 26 111
Inthe last 12 months, have you claimed to be winning money from
gambling wen in fact you lost? 2 0.9
In the last 12 months have you gambled more that you intended to? 18 7.7
In the last 12 months, have people criticised your gambling or told
you that you have a gambling problem, regardless of whether or not
you thought it was true? 5 21
In the last 12 months, have you felt guilty about the way you gamble
or what happens when you gamble? 11 4.7
In the last 12 months, have you felt that you would like to stop
gambling, but didn’t think you could? 3 13
In the last 12 months, have you hidden betting dips, lottery tickets,
gambling money or other signs of gambling from your
spouse/partner, children, or other important people in your life? 0 )
In the last 12 months, have you argued with people you live with
over how you handle money? 7 3.0
In the last 12 months, have you borrowed from someone and not
paid them back as a result of your gambling? 0 -
In the last 12 months, have you lost time from work or study
because of your gambling? 0 -
In the last 12 months, have you borrowed money from anywhere
else to gamble or pay gambling debts’ 0 -

For guestion 25A the response categories in the questionnaire were: never, rarely, sometimes, often, always, a
therefore the sum of the rarely, sometimes, often and always results.
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Table 28 reviews the level of reporting of some of the negative impacts of gambling that
may be experienced by players. The table compares respondents who regularly play
lotteries (but do not gamble weekly or more often on any other type of gambling) with
respondents who regularly gamble on types of activities such as poker machines, TAB,
keno, casino table games; the forms of gambling which were found by the Productivity
Commission report (1999) to be associated with a greater proportion of players scoring in
the at risk category.

Whether the experience is gambling more than intended or losing time from work,
respondents who regularly prefer forms of gambling such as poker machines, TAB etc, are
more likely, by afactor of 3 or 4, to report such negative impacts of their gambling.
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8.8 Harm Indicators

The Productivity Commission’s 1999 National Gambling Survey included a check list of
21 elements of harmful gambling, noting that a person was considered to have experienced
harm from gambling if they met the conditions for any one element. For example, if they
have, often or always, suffered from depression in the last 12 months or have seriously
thought of suicide in the last 12 months, or have become bankrupt or experienced a
relationship breakdown. A person who records a positive answer to any of these indicators
was deemed to have experienced harm from gambling.

The survey contained a small selection of these harm indicators covering those issues most
likely to have potential service implications.

Depression

Within the last twelve months, 3.6% of respondents had suffered from depression because
of their gambling habits or those of another person. Less than 0.5% of these had occurred
in the last 12 months.

Suicide

Suicide had been seriously thought about because of gambling within the last twelve
months by 0.3% of respondents, with 0.2% of respondents seriously considering suicide
but not in the last twelve months.

Substantial Debt

Upon being asked if substantial debt had been experienced because of gambling or due to
another person’s gambling, 2.0% of respondents reported this had occurred in the past
twelve months and a further 3.0%, but not the last twelve months.

Court Appearances

During the last twelve months, no respondents had appeared in court due to gambling or
because of another person’s gambling, although 0.6% of respondents had at some earlier
time in the past.

Relationship Breakdown

A relationship breakdown due to gambling related problems had been experienced by 3.4%
of respondents in the last twelve months and a further 3.7% of respondents had
experienced arelationship breakdown at an earlier time.
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8.9 Co-morbidity

Smoking cigarettes and drinking alcohol are activities that have been identified as being
harmful and that often occur whilst participating in gambling. The study therefore sought
to investigate if people’s consumption levels of cigarettes and alcohol are different whilst
gambling.

Of those interviewed 20% smoke cigarettes and 71% drink alcohol. Tables 29 and 30
document whether or not there are effects on the consumption of cigarettes or alcohol by
these respondents while participating in gambling activities.

Smoking

Overall, of the total gamblers who are also smokers, 22% reported that they smoke more
while participating in gambling activities, 14% reported that they smoked less while
participating in gambling activities and 15% reported that their smoking habits did not
change while participating in gambling activities.

Of those gamblers who participate in sports betting who are smokers, 62% smoke more
while participating in this form. Of respondents who wager on-course (TAB or
bookmakers) and are smokers, 48% smoke more while participating in this form. Of those
who play casino table games and are smokers, 45% do so more while participating in this
activity.

Alternatively, those who participated in gambling activities that lasted for a short duration
of time did not smoke significantly more than usual. For example, 14% of smokers who
participated in lotteries and 20% of smokers who participated in scratch tickets, indicated
that they smoked less than usual during participation in these activities.

For around half of those participating in various gambling activities, gambling appeared to
have no influence on the number of cigarettes consumed. This was particularly the case
for those who participated in bingo.
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Table 29: Cigar ette Consumption while Gambling
“ Q24C4. On average, do you smoke more or less than usual while gambling?”
Same/No
SmokeMore | Smoke Less Difference Can’'t Say
Form % % % %
Lotteries (n=153) 23 14 53 10
Scratch Tickets (n=119) 21 20 52 7
Poker Machines at Casino
(n=72) 35 18 44 3
Poker Machines at Club/
Hotel (n=85) 32 21 45 2
Wagering on-course (TAB
or Bookmakers) (n=21) 48 28 24 -
Bingo (n=9) 22 11 67 -
Table Games at Casino
(n=20) 45 25 30 -
Casino Keno (n=47) 32 13 55 -
Club Keno (n=88) 30 12 52 6
Private Games at Home
(n=23) 39 13 43 5
Sports Betting (n=13) 62 15 15 8
Casino Games on I nternet
(n=1) - - 100 -
TAB Off-Course (n=39) 35 24 39 2
Phone TAB (n=11) 29 41 29 -
Other (n=3) 29 14 57 -
TOTAL (n=222) 22 14 54 10
Base: Smokers who participated in each form
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Drinking

Overdl, of the total gamblers who are also drinkers, 9% reported that they drink more
while participating in gambling activities, 15% reported that they drank less while
participating in gambling activities and 64% reported that their drinking habits remained
the same while participating in gambling activities.

Of those gamblers who participate in casino table games and are drinkers, 36% reported
drinking more while participating in this form. Of respondents who wager on-course
(TAB or bookmakers) and are drinkers 22% drink more while participating in this form.
Of those who play private games at home for money and are drinkers, 22% do so more
while participating in this activity.

As with those interviewed on smoking habits while gambling, respondents who
participated in gambling activities that take a short amount of time, or that don't occur at
establishments particularly associated with drinking alcohol, reported drinking less while
gambling. For example, of those who participated in lotteries and drink acohol, 16%
reported drinking less and of those who participate in scratch tickets and drink alcohol,
18% reported that they drank less while partaking in these activities.

As was the case for smokers, gambling appeared to have no influence on the amount of
alcohol consumed while gambling for approximately half of the respondents (54%) who
gamble and consume alcohol.

Roy Morgan Research March, 2001



The Extent and I mpact of Gambling in Tasmania Page 118
Table 30: Alcohol Consumption while Gambling
“ Q24C7. On average, do you drink more or less than usual while gambling?”
Same/No
Drink More | Drink Less Difference Can’t Say
Form % % % %
Lotteries (n=135) 9 16 65 10
Scratch Tickets (n=114) 10 18 63 9
Poker Machines at Casino
(n=59) 12 27 58 3
Poker Machines at Club/
Hotel (n=61) 12 25 57 6
Wagering on-course (TAB
or Bookmakers) (n=19) 30 30 37 3
Bingo (n=5) 11 22 67 -
Table Games at Casino
(n=17) 36 27 33 4
Casino Keno (n=45) 13 27 56 4
Club Keno (n=66) 12 23 62 3
Private Games at Home 22 20 46 12
(n=15)
Sports Betting (n=10) 12 44 32 12
Casino Games on Internet
(n=2) 14 29 57 -
TAB off-course (n=46) 6 10 19 3
Phone TAB (n=17) 3 4 4 1
Other (n=7) 1 1 2 -
TOTAL (n=213) 9 15 64 12
Base: Drinkers who participated in each form
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9 AWARENESS OF SUPPORT SERVICES

9.1 Awarenessof Gambling Support Services

Gamblers Anonymous had the highest prompted awareness of support services that are
available to assist people with gambling problems, or those affected by another person’s
gambling (71%). Over one third of Tasmanians were aware of the Gambling Helpline
Tasmania (39%). Gambling Counsellors at Anglicare Tasmania (32%) and Emergency
Relief (26%) also recorded reasonably high levels of awareness.

Table 31: Ranked Awar eness of Gambling Support Services

“ QIP2: Which of the following services have you turned to for help for problems related to your own
gambling or another person’s gambling problems?”

“ Q24C1A/1B: I'm going to read out a list of support services that are available to assist people with
gambling problems, or those affected by another person’s gambling. Which of the following support services
are you aware of?”

Awar eness of Support Service
(1,223)

%
Gamblers Anonymous 71
Gambling Helpline Tasmania 39
Gambling Counsellor at Anglicare Tasmania 32
Socia Worker 30
Emergency Relief 26
Financial Counsellors 23
Church or Religious Worker 23
Family or Friends 22
Doctor (Physician) 18
Spouse or Partner 17
Gambling Counsellor at Relationships Australia 13
Gambling Counsellor at Group Support at GABA 11
An Employee of a Gambling Venue 5
Someone Else
Can't Say / Refused 11

Base: Total Respondents
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9.2 Awareness of Gambling Support Services According to Gender and Age

Few gender differences were observed in awareness of gambling support services.
Females were more likely than males to be aware of gambling counsellors at Relationships
Australia (16% compared with 9%) and of financial counsellors for help with gambling
related problems (25% compared with 20%).

Those aged 50+ were least likely to be aware of Gamblers Anonymous (67%) — this
organisation was known by 73% of those aged 35-49, and 74% of those in the 18-24 and
25-34 years demographics.

Those aged 50+ were also least likely to think of family or friends as a means of support
for gambling related problems (12%), as shown in Table 32.
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Table 32: Awar eness of Gambling Support Services by Gender and Age

“ QSP2: Which of the following services have you turned to for help for problems related to your own
gambling or another person’s gambling problems?”

“ Q24C1A/1B: I'm going to read out a list of support services that are available to assist people with
gambling problems, or those affected by another person’s gambling. Which of the following support services
are you aware of?”

Gender Age
Total Male | Female| 18-24 | 25-34 | 35-49 | 50+
(1,223) | (594) | (629) | (151) | (215) | (368) | (489)

% % % % % % %
Gamblers Anonymous 71 70 72 74 74 73 67
Gambling Helpline Tasmania 39 39 39 38 42 34 41
Gambling Counsellor At 32 30 34 26 26 32 36
Anglicare Tasmania
Social Worker 30 28 33 34 37 26 29
Emergency Relief 26 25 28 21 29 26 27
Financial Counsellors 23 20 25 23 26 26 20
Church Or Religious Worker 23 23 23 25 27 19 23
Family Or Friends 22 23 21 28 36 25 12
Doctor (Physician) 18 16 21 22 27 19 13
Spouse Or Partner 17 18 16 19 28 17 11
Gambling Counsellor At 13 9 16 10 15 14 12
Relationships Australia
Gambling Counsellor At Group 11 12 11 23 13 10 7
Support At GABA
An Employee Of A Gambling 5 6 5 9 7 6 2
\enue
Someone Else 1 1 1 0 1 1 0
Can't Say/ Refused 11 10 12 5 8 11 14

Base: Total Respondents
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Table 33: Awar eness of Gambling Support Servicesby Area

“ QSP2: Which of the following services have you turned to for help for problems related to your own
gambling or another person’s gambling problems?”

“ Q24C1A/1B: I'm going to read out a list of support services that are available to assist people with
gambling problems, or those affected by another person’s gambling. Which of the following support services
are you aware of?”

Total Hobart/ Other
Respondents|L aunceston| Tasmania|
(1,223) (779) (444)
% % %

Gamblers Anonymous 71 75 65
Gambling Helpline Tasmania 39 36 44
Gambling Counsellor At Anglicare Tasmania 32 33 32
Social Worker 30 33 26
Emergency Relief 26 33 16
Financial Counsellors 23 25 19
Church Or Religious Worker 23 23 22
Family Or Friends 22 27 14
Doctor (Physician) 18 22 12
Spouse Or Partner 17 20 10
Gambling Counsellor At Relationships Australia 13 13 13
Gambling Counsellor At Group Support At GABA 11 11 11
An Employee Of A Gambling Venue 5 5
Someone Else
Can't Say/ Refused 11 10 13

Base: Total Respondents
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9.3 Awareness of Gambling Support Services Amongst “ At Risk” and “ Problem
Gamblers’

The small proportion of respondents who are at risk or who were identified as problem

gamblers were dlightly more likely to be aware of many of the available support services

including Gamblers Anonymous and the various Gambling Counsellors. However, they

were significantly less likely to have mentioned Church or Religious Workers and Social

Workers.

Approximately 2.7% of respondents had tried to get help for problems related to gambling
— 33% of this group trying to get help from Gamblers Anonymous and 30% turning to
family and friends.

Table 34: Awar eness of Gambling Support Services According to Risk Status

“ QSP2: Which of the following services have you turned to for help for problems related to your own
gambling or another person’s gambling problems?”

“ Q24C1A/1B: I'm going to read out a list of support services that are available to assist people with
gambling problems, or those affected by another person’s gambling. Which of the following support services

are you aware of?”

At Risk/
Total Not At Problem
Respondents Risk Gamblers
(1,223) (1,212) (11
% % %
Gamblers Anonymous 71 71 73
Gambling Helpline Tasmania 39 39 37
Gambling Counsellor At Anglicare Tasmania 32 32 36
Social Worker 30 30 9
Emergency Relief 26 27
Financial Counsellors 23 23 18
Church Or Religious Worker 23 23 9
Family Or Friends 22 22 18
Doctor (Physician) 18 18 36
Spouse Or Partner 17 17 9
Gambling Counsellor At Relationships Australia 13 13 18
Gambling Counsellor At Group Support At GABA 11 11 27
An Employee Of A Gambling Venue 5 5
Someone Else
Can't Say/ Refused 11 11
Base: Total Respondents
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9.4 Awareness Amongst People Who Have Not Sought Help

Amongst those who had not sought help for gambling related problems, the support
services that recorded the highest level of awareness were:

Gamblers Anonymous (75%)

Church or Religious Worker (55%)

Social Worker (49%)

Gambling Helpline Tasmania (39%)

Gambling Counsellor at Anglicare Tasmania (33%)

9.5 Awarenessand Sourcesof Information Amongst People Who Have Sought Help

Amongst those who had sought help for gambling related problems (their own or someone
else’s), the support services which recorded the highest level of awareness were:

Gamblers Anonymous (73%): Of those who had turned to this service, 9% found out
about it from radio or televison advertisng while referral by a health professional,
community service agency, newspaper or media article on gambling or telephone
directory were each mentioned by 6% of those who had turned to Gamblers
Anonymous.

Church or Religious Worker (55%): Of those who had turned to this service, 9% found
out about it by word of mouth.

Gambling Helpline Tasmania (55%): Of those who had turned to this service, 6%
found out about it through signs at a gambling venue and 6% found out about it
through signs or pamphlets available elsewhere.

Gambling Counsellor at Anglicare Tasmania (52%): Of those who had turned to this
service, 6% did so by word of mouth.

Social Worker (47%): Of those who had turned to this service, 6% did so by word of
mouth.

Over half of those who had sought help for gambling related problems, either their own or
those of another person, had sought help from family or friends (58%)
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APPENDIX 1:
DEMOGRAPHIC CHARACTERISTICS OF SAMPLE
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The demographics highlighted in the following sections of this report are weighted to the
latest population estimates by the Australian Bureau of Statistics. The key demographic
characteristics of the sample surveyed for the 2000 survey are presented in Table A1 below
Table Al: Demoar aphic Characteristics of Tasmanian Sample

Other Tasmania
Hobart/L aunceston Tasmania Overall
% % %
SEX
MALE 49 48 49
FEMALE 51 52 51
AGE
18-24 14 9 12
25-34 17 18 17
35-49 31 29 30
50+ 38 44 40
MARITAL STATUS
SINGLE 23 24 23
PARTNERED 60 67 63
WORK STATUS
FULL-TIME 38 37 38
PART-TIME 17 15 17
LOOKING 3 1 2
RETIRED 23 27 24
STUDENT 7 2 5
HOME DUTIES 10 13 11
NON-WORKER 3 3 3
INCOME
<$10,000 19 16 18
$10,000-$15,000 10 7 9
$15,001-$20,000 6 6 6
$20,001-$25,000 8 9 8
$25,001-$30,000 8 6 8
$30,001-$35,000 8 8 8
$35,001-$40,000 5 4 5
$40,001-$50,000 9 7 8
$50,001-$60,000 5 4 5
$60,001-$69,999 2 2 2
$70,000-$79,999 2 1 2
$80,000-$89,999 * 1 1
$90,000-$99,999 * * *
$100,000-$125,000 * 1 1
$125,000-$149,000 * * *
$150,000+ * 1 1
Can’'t say/Refused 13 20 20
MAIN LANGUAGE
ENGLISH 98 99 99
OTHER 2 1 1
ATS
YES 1 2 2
NO 99 97 98
TOTAL 513 710 1,223

Base: Total Respondents
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APPENDIX 2:
SURVEY INSTRUMENT
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ROY MORGAN RESEARCH

STRI CTLY CONFI DENTI AL

2nd Floor Rear, 411 Collins Street, Melbourne, Vic., 3000 Cv378
Tel : (03) 9629-6888 COct ober 2000
TASMANI AN GAMBLI NG SURVEY
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Good %A. MW nane is (SAY NAME) Good %. MW nane is (SAY NAME)
from Roy Mrgan Research, the from Roy Mrgan Research, the
peopl e who conduct the Mrgan peopl e who conduct the Mrgan
Gal | up Pol | . Today, we are Gal | up Pol | . Today, we are

conducting a
t he Departnent of Health and Human
Services of Tasmania about your
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attitudes to ganbling and would
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conducting a
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I
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%04, / MALES 18- 24/ |
/ %06, / FEMALES 18- 24// | QSEX. RECORD SEX OF RESPONDENT
9508, / MALES 25- 34/ |
/9510, / FEMALES 25-34// | MALE. . ............ 1
%12, / MALES 35-49/ |
/%14, FEMALES 35-49// | FEMALE. . .......... 2
9516,/  MALES 50+/ / |
%518, / FEMALES 50+// | VQL3. Would vyou nmind telling ne your
e + | approxinate age pl ease?
I
QLA. In order for this research to be | Under 18.......... 1 TERM
accurate we need to select people
according to a systemto nmake sure we | 18-24............. 2
have a good mxture of people. Could
you please tell nme the nunber of | 25-29. . ... ... 3
people aged 18 or over who live at
this address? | 30-34. ... 4
IF CAN' T SAY OR REFUSED, ESC D |
| 35-39.......... .. 5
| __|__+ I
| 40-44. ... ... ... ... 6
I F REFUSED TO MENTION NUMBER OF |
PERSONS I N HOUSEHOLD OR NO ONE OVER | 45-49. . ........... 7
18, SAY: |
| 50-54. . ........... 8
o e m o e o e e e e e e e e e e e memea—aao- +
| Thank you for your time and | | 55-59............. 9
| assistance. However we need to | |
| know the nunber of people aged 18 | | 60-64............. 10
| or over who usually live at this |
| address. | 65-69............. 11
o e m o e o e e e e e e e e e e e memea—aao- +
| 70+, . o 12
I F MORE THAN ONE PERSON OVER 18 LIVES |
I N THE HOUSEHOLD ASK: | REFUSED. . ......... 13
I
QlB. Thank you, could | please speak | SEX BY AGE
to the %428. ol dest person aged 18 or |
over presently living at this address. | Male 18-24........ 1
I's that you? |
| Male 25-34........ 2
RESPONDENT. . ...... 1 |
| Mal e 35-49........ 3
CHANGED RESPONDENT 2 |
| Male 50+.......... 4
RESPONDENT NOT |
AVAI LABLE, MAKE | Feral e 18-24...... 5
APPOI NTMENT. . .. ... 3 |
| Femal e 25-34...... 6
| F RESPONDENT NOT AVAI LABLE, (CODE 3 |
I'N QLB) | Femal e 35-49...... 7
I
| F CHANGED RESPONDENT (CODE 2 AT QLB) | Femal e 50+........ 8
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I F QUOTA FULL

o m e e e e e e e e e eeeem——oo- +
| Thank you for your time and |
| assistance. |
o m e e e e e e e e e eeeem——oo- +
o m e e e e e e e e e eeeem——oo- +
| ANSWER PLACES I N @BA WLL BE |
| RANDOM SED |
o m e e e e e e e e e eeeem——oo- +

@BA. As you probably know, ganbling is

a popular leisure activity for many
peopl e. Could you please tell ne
whet her YOU have participated in any

of the follow ng activities during the
last 12 nmonths? Have you. ..

READ OUT

HI GHLI GHT ALL MENTI ONED

Bought A Ti cket

For Lotto Or Any

O her Lottery

Gane, Like

Power bal |, The

Pool s, $2 Jackpot
Lottery, Tatts 2,

O Tatts Keno?.... 1,

Bought A Scratch
O Instant Lottery

Pl ayed Poker
Machi nes At A

Pl ayed Poker
Machi nes At A Club

Bet On Horses O
Greyhounds At The

Club O Hall?2. .... 6,
Pl ayed Tabl e Ganes

At A Casino, Such

As Bl ackjack O
Roulette?......... 7,

Pl ayed Keno At A
Club O Hotel?.... 9,

Pl ayed Ganes Li ke
Cards Or Mah Jong
Privately For
Money At Home O
Any O her Place?.. 10,
Pl aced A Bet On A
Sporting Event
Wth Sportsbhet?... 11,
Bet On Casino

Games On The

12,

Spent Money On
Raffles, Calcutta
O O her

Sweepst akes,

Gam ng Functi ons,
Lucky Envel opes,
Sports Tipping O
Entered A
Conpetition By

Ri nging A 1800 O
0055 Tel ephone
13,

Bet On Horses Or
Greyhounds At A

TAB/ TOTE Agency

Away From The

14,

Bet On Horses Or

G eyhounds By

Phone Away From

15,

Participated In
Any O her Ganbling
Activity In The
Last 12 Mont hs?. .. 16,
(DO NOT READ)
CAN'T SAY......... 17,
(DO NOT READ) NONE

18,

I'F MENTI ONED MORE THAN ONE ACTIVITY IN
@A

| I would now like to ask you a few |
| details about sone of the leisure |
| activities you nmentioned. |

| ONLY THOSE ACTI VI TI ES MENTI ONED | N |
| @A WLL APPEAR IN BB |

@BB. O those
have undertaken in the | ast
which ONE is your favourite?

gam ng activities you
12 nont hs,

READ LI ST | F NECESSARY

Lotto O Any O her
Lottery Gane, Like

Power bal |, The

Pool s, $2 Jackpot
Lottery, Tatts 2,

O Tatts Keno?.... 1

Scratch O | nstant
Lottery Ticket?... 2

Poker Machi nes At

Poker Machi nes At
A Club O Hotel ?.. 4

Betting on Horses
O Greyhounds At

TASMANI AN GAMBLI NG SURVEY
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Hall2............. 6
Tabl e Games At A

Casi no, Such As

Bl ackj ack O
Roulette?......... 7
Keno At A Casi no?. 8

Keno At ACub O

Ganes Li ke Cards

O Mah Jong

Privately For

Money At Home Or

Any O her Place?.. 10

Betting On A
Sporting Event
Wth Sportsbhet?... 11

Betting On Casino
Ganes On The
Internet?......... 12

Raffl es,
O O her
Sweepst akes,

Gam ng Functi ons,

Lucky Envel opes,

Sports Tipping O

Entered A

Conpetition By

Ri nging A 1800 O

0055 Tel ephone
Nurmber?........... 13
Betting on Horses

O Greyhounds At A

TAB/ TOTE Agency

Away From The
Track?............ 14

Cal cutta

Betting on Horses

O Greyhounds By

Phone Away From

The Track?........ 15

O her Ganbling
Activity In The

TWCE A VEEEK. ... .. 3

ONCE A VEEK. ...... 4

2-3 TIMES A MONTH. 5

ONCE A MONTH. .. ... 6

ONCE EVERY 2-3

MONTHS. . .......... 7

ONCE EVERY 4-6

MONTHS. . .......... 8

LESS OFTEN........ 9

CAN'T SAY......... 10

REFUSED. . ......... 11
Q4C.  Approximately how nmuch noney did
you spend (out of pocket) in the LAST
week you bought a ticket for a
Lottery, Lotto, Powerball, Tatts 2
ETC?

RECORD AMOUNT TO THE NEAREST DOLLAR

| F THEY SAY THEY VAON, SAY:
Congratul ations but in a typical week,
how nuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

[ [ __+
IF BOUGHT SCRATCH OR | NSTANT LOTTERY

TICKET (CODE 2 ON @A), ASK BA. TO
&C.

@BA.  Now, thinking about SCRATCH OR
I NSTANT LOTTERY TI CKETS, on average,
approxi matel y how often have you
bought a scratch or instant lottery
ticket during the last 12 nonths?

READ out RESPONSE CATEGORIES (IF
NECESSARY) .

I NCLUDE | F SHARED | N PURCHASE.

Last 12 Mont hs?... 16 IF CAN' T SAY: Well, your best guess?
(DO NOT READ) 4 OR MORE TI MES
CAN' T SAY......... 17 PER WEEK. . ........ 1
(DO NOT READ) NONE 3 TIMES A WEEK. ... 2
OF THESE.......... 18
TWCE A VWEEK. ..... 3
I'F BOUGHT LOTTERY TICKETS (CODE 1 ON
@A), ASK QWA. TO QuC. ONCE A VEEK. ...... 4
Q4A. Now, thinking about LOTTERY 2-3 TIMES A MONTH. 5
TI CKETS (LOTTQ, POWERBALL, TATTS 2
ETC.), on average, approxi mately how ONCE A MONTH. . . ... 6
often have you bought a ticket during
the last 12 nonths? ONCE EVERY 2-3
MONTHS. . .......... 7
READ ot RESPONSE CATEGORIES (I F
NECESSARY) . ONCE EVERY 4-6
I NCLUDE | F SHARED | N PURCHASE. MONTHS. . .......... 8
IF CAN' T SAY: Well, your best guess?
LESS OFTEN........ 9
4 OR MORE TI MES
PER WEEK. . ........ 1 CAN'T SAY......... 10
TASMANI AN GAMBLI NG SURVEY
REFUSED. .......... 11 | I'F PLAYED POKER MACHI NES AT A CASI NO

xC.

Approxi mately how nmuch noney did

(CODE 3 ON QBA), ASK QBA. TO Q6C.
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you spend (out of pocket) in the LAST
week you bought a scratch or instant
lottery ticket?

RECORD AMOUNT TO THE NEAREST DOLLAR

I F THEY SAY THEY VAON, SAY:
Congratul ations but in a typical week,
how nmuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ ) O

| F BET ON CASI NO GAMES ON THE | NTERNET
(CODE 12 ON Q8A), ASK QLSA. TO QI5C.

QL5A.
CASI NO

Now, thinking about BETTI NG ON
GAMES ON THE | NTERNET, on
average, approxi mately how often have
you bet on casino games on the
Internet during the last 12 nonths?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?

4 OR MORE TI MES

PER WEEK. . ........ 1
3 TIMES A \EEK. . .. 2
TWCE A VEEK. ..... 3
ONCE A VEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3

MONTHS. . . ......... 7
ONCE EVERY 4-6

MONTHS. . .......... 8
LESS OFTEN........ 9
CAN' T SAY......... 10
REFUSED. .......... 11

QL5C. Approxinately how nmuch noney did

you spend (out of pocket) in the LAST
day you bet on casino games on the
I nternet?

RECORD AMOUNT TO THE NEAREST DOLLAR

I F THEY SAY THEY WVAON, SAY:
Congratul ations but on a typical day,
how nmuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ ) O

@BA. Now, thinking about PLAYI NG POKER
MACHINES AT A CASINO, on average
approxi matel y how often have you
pl ayed poker machines at a casino
during the last 12 nonths?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?
4 OR MORE TI MES
PER WEEK. ......... 1
3 TIMES A VEEEK. . .. 2
TWCE A VWEEK. ..... 3
ONCE A VEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3
MONTHS. . .......... 7
ONCE EVERY 4-6
MONTHS. . .......... 8
LESS OFTEN........ 9
CAN' T SAY......... 10
REFUSED. . ......... 11
@Q@BB. On the LAST occasion you played
poker machi nes at a casi no

approximately how nmuch tinme in tota

did vyou spend playing poker machi nes?
Pl ease give your total time in
m nut es.

IF CAN'T SAY: Well, your best guess?

IF STILL CAN T SAY, ESC D

S [ Y IO

QC. Approxinmately how nuch noney did
you spend (out of pocket) on the LAST
day vyou played poker nachines at a
casi no?

RECORD AMOUNT TO THE NEAREST DOLLAR

| F THEY SAY THEY VAON, SAY:
Congratul ations but on a typical day
how nuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ Y IO
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I'F PLAYED POKER MACHI NES AT A CLUB OR

HOTEL (CODE 4 ON (BA), ASK Q7TA. TO
Qrc.

Q7A. Now, thinking about PLAYI NG POKER
MACHI NES AT A CLUB OR HOTEL, on
average, approxi mately how often have
you played a poker machine at a club
or hotel during the last 12 nonths?
READ ot RESPONSE CATEGORIES (I F
NECESSARY) .

I NCLUDE | F SHARED | N PURCHASE.

IF CAN' T SAY: Well, your best guess?

4 OR MORE TI MES

PER WEEK. . ........ 1
3 TIMES A \EEK. . .. 2
TWCE A VEEK. ..... 3
ONCE A VEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3

MONTHS. . . ......... 7
ONCE EVERY 4-6

MONTHS. . .......... 8
LESS OFTEN........ 9
CAN' T SAY......... 10
REFUSED. . ......... 11

Q7B. On the LAST occasion you played a
poker machine at a club or hotel,
approxinmately how nmuch tine in total

did you spend pl ayi ng poker machi nes?
Pl ease gi ve your total time in
m nut es.

IF CAN' T SAY: Well, your best guess?

IF STILL CAN' T SAY, ESC D

S [ ) O

Q7C.  Approxinately how nmuch noney did
you spend (out of pocket) on the LAST
day you played a poker machine at a
club or hotel ?

RECORD AMOUNT TO THE NEAREST DOLLAR

I F THEY SAY THEY WVAON, SAY:
Congratul ations but on a typical day
how nmuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ ) O

I'F BET ON HORSES OR CREYHOUNDS AT THE

TRACK (CODE 5 ON @A), ASK BA. TO
@BC.
@BA.  Now, thinking about BETTI NG ON

HORSES OR GREYHOUNDS AT THE TRACK, on
average, approximtely how often have
you bet on horses or greyhounds at the
track during the last 12 nonths?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?
4 OR MORE TI MES
PER WEEK. ......... 1
3 TIMES A VEEEK. . .. 2
TWCE A VWEEK. ..... 3
ONCE A VEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3
MONTHS. . .......... 7
ONCE EVERY 4-6
MONTHS. . .......... 8
LESS OFTEN........ 9
CAN'T SAY......... 10
REFUSED. . ......... 11

@BB. On the LAST occasion you bet on
horses or greyounds at the track,
approximately how nuch tine in total
did you spend betting on horses or

greyhounds? Please give your total
time in mnutes.
IF CAN'T SAY: Well, your best guess?

IF STILL CAN T SAY, ESC D

S [ Y IO

@BC. Approxinmately how nuch noney did
you spend (out of pocket) on the LAST
day you bet on horses or greyhounds at
the track?

RECORD AMOUNT TO THE NEAREST DOLLAR

| F THEY SAY THEY VAON, SAY:
Congratul ations but on a typical day
how nuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ Y IO
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IF PLAYED BINGO IN A CLUB OR HALL
(CODE 6 ON QBA), ASK QUA. TO QOC.

QA. Now, thinking about PLAYI NG Bl NGO
I'N A CLUB OR HALL, on average,
approxi mately how often have you
played bingo in a club or hall during

the last 12 nonths?
READ ot RESPONSE CATEGORIES (I F
NECESSARY) .

I NCLUDE | F SHARED | N PURCHASE.

IF CAN' T SAY: Well, your best guess?

4 OR MORE TI MES

PER WEEK. . ........ 1

3 TIMES A \EEK. . .. 2

TWCE A VEEK. ..... 3

ONCE A VEEK. ...... 4

2-3 TIMES A MONTH. 5

ONCE A MONTH. . . ... 6

ONCE EVERY 2-3

MONTHS. . . ......... 7

ONCE EVERY 4-6

MONTHS. . .......... 8

LESS OFTEN........ 9

CAN' T SAY......... 10

REFUSED. . ......... 11
@B. On the LAST occasion you played
bingo in a club or hall, approxi mtely

how much tine in total did you spend
pl ayi ng bingo? Please give your tota
time in mnutes

IF CAN'T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ ) O

QC. Approxinately how nmuch noney did
you spend (out of pocket) on the LAST
day you played bingo in a club or
hal | ?

RECORD AMOUNT TO THE NEAREST DOLLAR

I F THEY SAY THEY WVAON, SAY:
Congratul ations but on a typical day
how nmuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ ) O

IF PLAYED TABLE GAMES AT A CASINO
(CODE 7 ON QBA), ASK QLOA. TO QLOC.

QLOA. Now, thinking about PLAYING
TABLE GAMES AT A CASINO, on average
approxi nately how often have you

pl ayed table ganes at a casino during
the last 12 nonths?

READ ouT RESPONSE CATEGORIES (IF
NECESSARY) .

I NCLUDE | F SHARED | N PURCHASE.

IF CAN' T SAY: Well, your best guess?
4 OR MORE TI MES
PER WEEK. ......... 1
3 TIMES A VEEEK. . .. 2
TWCE A VWEEK. ..... 3
ONCE A VEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3
MONTHS. . .......... 7
ONCE EVERY 4-6
MONTHS. . .......... 8
LESS OFTEN........ 9
CAN'T SAY......... 10
REFUSED. . ......... 11

QLOB. On the LAST occasion you played
tabl e ganes at a casino, approximately
how nmuch tine in total did you spend
pl ayi ng table games at a casino?
Pl ease give your total time in
m nut es.

IF CAN' T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ Y IO

QLO0C. Approximately how nmuch noney did

you spend (out of pocket) on the LAST
day you played table ganmes at a
casi no?

RECORD AMOUNT TO THE NEAREST DOLLAR

| F THEY SAY THEY VAON, SAY:
Congratul ations but on a typical day
how nuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ Y IO
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IF PLAYED KENO AT A CASINO (CODE 8 ON
@A), ASK QL1A. TO QLIC.

QL1A. Now, thinking about PLAYI NG KENO
AT A CASINO, on average, approxinmately
how often have you played Keno at a
casino during the last 12 nonths?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?

4 OR MORE TI MES

PER WEEK. ......... 1

3 TIMES A VEEK. . .. 2

TWCE A VEEK. .. ... 3

ONCE A WEEK. ...... 4

2-3 TIMES A MONTH. 5

ONCE A MONTH. .. ... 6

ONCE EVERY 2-3

MONTHS. ........... 7

ONCE EVERY 4-6

MONTHS. . .......... 8

LESS OFTEN........ 9

CAN'T SAY......... 10

REFUSED. .......... 11
QL1B. On the LAST occasion you played
Keno at a casino, approximtely how
much time in total did you spend
pl ayi ng Keno? Please give your tota

time in mnutes

IF CAN'T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ ) O

QL1C. Approxinately how much noney did
you spend (out of pocket) on the LAST
day you played Keno at a casi no?

RECORD AMOUNT TO THE NEAREST DOLLAR

I F THEY SAY THEY WVAON, SAY:
Congratul ations but on a typical day
how nmuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ ) O

| F PLAYED KENO
(CODE 9 ON @A),

IN A CLUB OR HOTEL
ASK QL2A. TO Q12C.

QL2A. Now, thinking about PLAYI NG KENO
I'N A CLUB OR HOTEL, on average
approxi matel y how often have you
pl ayed Keno at a club or hotel during
the last 12 nonths?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?

4 OR MORE TI MES

PER WEEK. ......... 1

3 TIMES A VEEEK. . .. 2

TWCE A VWEEK. ..... 3

ONCE A VEEK. ...... 4

2-3 TIMES A MONTH. 5

ONCE A MONTH. . . ... 6

ONCE EVERY 2-3

MONTHS. . .......... 7

ONCE EVERY 4-6

MONTHS. . .......... 8

LESS OFTEN........ 9

CAN'T SAY......... 10

REFUSED. . ......... 11
Q12B. On the LAST occasion you played
Keno at a club or hotel, approximtely

how nmuch tinme in total
playing Keno?
time in mnutes

did you spend
Pl ease give your tota

IF CAN' T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ Y IO

QL2C. Approximately how nmuch noney did

you spend (out of pocket) on the LAST
day vyou played Keno at a club or
hot el ?

RECORD AMOUNT TO THE NEAREST DOLLAR

| F THEY SAY THEY VAON, SAY:
Congratul ations but on a typical day
how nuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ Y IO
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IF PLAYED GAMES PRI VATELY FOR NONEY
(CODE 10 ON QBA), ASK QL3A. TO Q13C.

QL3A. Now, thinking about PLAYING
GAMES PRI VATELY FOR MONEY AT HOME OR
AT ANY OTHER PLACE, on average

approxi mately how often have you
pl ayed ganes privately for noney at
home or any other place during the
last 12 nont hs?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?
4 OR MORE TI MES
PER WEEK. . ........ 1
3 TIMES A \EEK. . .. 2
TWCE A VEEK. ..... 3
ONCE A VEEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3
MONTHS. . . ......... 7
ONCE EVERY 4-6
MONTHS. . .......... 8
LESS OFTEN........ 9
CAN' T SAY......... 10
REFUSED. .......... 11
Q13B. On the LAST occasion you played

ganes privately for noney at home or
any other place, approximtely how
much time in total did you spend
pl aying ganes? Please give your tota

time in mnutes

IF CAN' T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ ) O

QL3C. Approxinately how nmuch noney did
you spend (out of pocket) on the LAST
day you played ganes privately for
money at home or any other place?

RECORD AMOUNT TO THE NEAREST DOLLAR

I F THEY SAY THEY WVAON, SAY:
Congratul ations but on a typical day
how nmuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ ) O

IF PLACED A BET ON A SPORTI NG EVENT
WTH SPORTSBET (CODE 11 ON QBA), ASK
QL4A. TO QL4C.

QL4A. Now,
SPORTI NG

t hi nki ng about BETTI NG ON A
EVENT W TH SPORTSBET, on
average, approximtely how often have
you placed a bet on a sporting event
with sportsbet during the last 12
nmont hs?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?
4 OR MORE TI MES
PER WEEK. ......... 1
3 TIMES A VEEEK. . .. 2
TWCE A WEEK. ..... 3
ONCE A VEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3
MONTHS. . .......... 7
ONCE EVERY 4-6
MONTHS. . .......... 8
LESS OFTEN........ 9
CAN' T SAY......... 10
REFUSED. . ......... 11
QL4B. On the LAST occasion you placed

a Dbet on a sporting event wth
sportsbet, approximately how nuch tine
in total did you spend betting on a

sporting event? Pl ease give your tota
time in mnutes

IF CAN T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ Y IO

Ql4C. Approximately how nmuch noney did
you spend (out of pocket) on the LAST
week vyou placed a bet on a sporting
event withsportshbhet?

RECORD AMOUNT TO THE NEAREST DOLLAR

| F THEY SAY THEY VAON, SAY:
Congratul ations but in a typical week
how nuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ Y IO

TASMANI AN GAMBLI NG SURVEY

Roy Morgan Research

March, 2001

Page 135



The Extent and I mpact of Gambling in Tasmania

IF BET ON HORSES OR GREYHOUNDS AT A
TAB/ TOTE AGENCY AWAY FROM THE TRACK
(CODE 14 ON QBA), ASK QL7A. TO QL7C.

QL7A.  Now, thinking about BETTI NG ON
HORSES OR GCREYHOUNDS AT THE TAB/ TOTE
AGENCY AVAY FROM THE TRACK, on
average, approxi mately how often have
you bet on horses or greyhounds at the
TAB/ TOTE agency away fromthe track
during the last 12 nonths?

READ OUT
NECESSARY) .
| NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?

4 OR MORE TI MES

PER WEEK. ......... 1

3 TIMES A VEEEK. . .. 2

TWCE A VEEK. ..... 3

ONCE A VEEK. ...... 4

2-3 TIMES A MONTH. 5

ONCE A MONTH. ... .. 6

ONCE EVERY 2-3

MONTHS. ........... 7

ONCE EVERY 4-6

MONTHS. . .......... 8

LESS OFTEN........ 9

CAN'T SAY......... 10

REFUSED. .......... 11
QL7B. On the LAST occasion you bet on
horses or greyhounds at the TAB/ TOTE
agency away from t he track,
approxi mately how nuch tinme in total
did you spend betting on horses or
greyhounds? Please give your tota
tine in mnutes
IF CAN' T SAY: Well, your best guess?

IF STILL CAN' T SAY, ESC D

S [ ) O

QL7C. Approxinately how nmuch noney did
you spend (out of pocket) on the LAST
day you bet on horses or greyhounds at
the TAB/ TOTE agency away from the
track?

RECORD AMOUNT TO THE NEAREST DOLLAR

I F THEY SAY THEY WVAON, SAY:
Congratul ations but on a typical day
how nmuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ ) O

IF BET ON HORSES OR GREYHOUNDS BY
PHONE AWAY FROM THE TRACK (CODE 15 ON
@A), ASK QL8A. TO QL8C.

Q18A. Now, thinking about BETTI NG ON
HORSES OR GREYHOUNDS BY PHONE AVAY
FROM THE TRACK, on aver age

approximately how often have you bet
on horses or greyhounds by phone away

from the track during the last 12
nmont hs?

READ ouT RESPONSE CATEGORIES (IF
NECESSARY) .

I NCLUDE | F SHARED | N PURCHASE.

IF CAN' T SAY: Well, your best guess?
4 OR MORE TI MES
PER WEEK. ......... 1
3 TIMES A VEEEK. . .. 2
TWCE A VWEEK. ..... 3
ONCE A VEEK. ...... 4
2-3 TIMES A MONTH. 5
ONCE A MONTH. . . ... 6
ONCE EVERY 2-3
MONTHS. . .......... 7
ONCE EVERY 4-6
MONTHS. . .......... 8
LESS OFTEN........ 9
CAN'T SAY......... 10
REFUSED. . ......... 11

Ql8B. On the LAST occasion you bet on
horses or greyhounds by phone away
fromthe track, approxinmately how nmuch
time in total did you spend betting on
horses or greyhounds? Pl ease give your
total tinme in mnutes.

IF CAN' T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ Y IO

Q18C. Approximately how nmuch noney did
you spend (out of pocket) on the LAST
day you bet on horses or greyhounds by
phone away from the track?

RECORD AMOUNT TO THE NEAREST DOLLAR

| F THEY SAY THEY VAON, SAY:
Congratul ations but on a typical day
how nuch do you spend?

IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D

S [ Y IO

TASMANI AN GAMBLI NG SURVEY
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I'F MENTI ONED OTHER GAMBLI NG ACTI VI TI ES Q1A As you nmay know, I nt er net
(CODE 16 ON BA), ASK Q19A. TO Q19C. ganbling is now available. Wich of

QL9A. Now, t hi nki ng about OTHER
GAMBLI NG ACTIVITIES, %89,/ other than
those we have al ready spoken about,//
on average, approximately how often
have you partici pated in ot her
ganbling activities during the last 12
mont hs?

READ OUT
NECESSARY) .
I NCLUDE | F SHARED | N PURCHASE.

RESPONSE CATEGORIES (I F

IF CAN' T SAY: Well, your best guess?

4 OR MORE TI MES

PER WEEK. ......... 1

3 TIMES A VEEEK. . .. 2

TWCE A VEEK. ..... 3

ONCE A VEEK. ...... 4

2-3 TIMES A MONTH. 5

ONCE A MONTH. . .... 6

ONCE EVERY 2-3

MONTHS. . .......... 7

ONCE EVERY 4-6

MONTHS. . .......... 8

LESS OFTEN........ 9

CAN' T SAY......... 10

REFUSED. .......... 11
QL9B. On t he LAST occasion you
partici pated in ot her ganbl i ng
activities, approxi mtely how nmuch
time in total did you spend on other
ganbling activities? Please give your

total time in mnutes.

IF CAN' T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

S [ ) O

the follow ng best describes you?
READ OUT

| Regularly Ganble
On The Internet... 1

| Cccassional ly
Ganbl e On The
Internet.......... 2

| Have Never
Ganbl ed On The
Internet But | Am
Likely To In The

| Have Never

Ganbl ed On The

I nternet And Do

Not Intend To..... 4

(DO NOT READ)

IF GAMBLED ON THE | NTERNET (CODE 1 OR
2 ON Q@1A) ASK Q1B

@1B. How often do you ganble on the
Internet? Wuld you say...?
READ OUT

Daily............. 1

2-3 Times A Week. . 2

Once A Week....... 3

2-3 Times A Month. 4

Monthly........... 5

Every Few Months. . 6

1-2 Times A Year.. 7

Less Than Once A

Year.............. 8

(DO NOT READ)

CAN'T SAY......... 9
oo e e e e e e e e e e eeee— o +
| Now about poker nachines... |
oo e e e e e e e e e e eeee— o +
@2B. Do you think that the Tasmani an

community has benefited from having
QL9C. Approxinately how nmuch noney did poker machines in clubs and hotel s?
you spend (out of pocket) on the LAST
day you spent on other ganbling YES............... 1
activities?
NO. ....... ..o 2
RECORD AMOUNT TO THE NEAREST DOLLAR
I F THEY SAY THEY WON, SAY: CAN' T SAY......... 3
Congr at ul ati ons but on a typical
sessi on, how nmuch do you spend? R R R +
IF CAN' T SAY: Well, your best guess? | @2B1 TO 22B2 WLL BE ROTATED |
IF STILL CAN' T SAY, ESC D o m e +
(N O Y T T EEPELETEE +
| As | read sonme statenents, please |
R R R + | tell nme to what extent you agree |
ASK EVERYONE | | or disagree with each statenent. |
o m e e e e e e e meeee——oo- + oo e e e e e e e e e e eeee— o +
TASMANI AN GAMBLI NG SURVEY
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@2B1. The Tasnmanian comunity has
benefited FI NANCI ALLY  from having
poker machines in clubs and hotel s?
(Do you %95,/ strongly agree, mldly
agree, neither agree nor disagree,
mldly di sagree or strongly
di sagree?)/strongly disagree, mldly
di sagree, neither disagree nor agree,

@3. Looking back over the last 12
nont hs, how would you rate your
experience of ganbling? Wuld you say
it has %03,/ made your life a lot
nor e enj oyabl e, a little nor e
enj oyabl e, made no difference, a
little less enjoyable or a lot |ess
enjoyable/ nmde your life a lot |less

mldly agree or strongly agree?)/ enjoyable, a little |ess enjoyable
made no difference, a little nore
STRONGLY AGREE. . .. 1 enjoyable or a lot nore enjoyable/?
MADE YOUR LI FE A
M LDLY AGREE...... 2 LOT MORE ENJOYABLE 1
MADE YOUR LI FE A
NElI THER AGREE OR LI TTLE MORE
DI SAGREE. . ........ 3 ENJOYABLE. . ....... 2
MADE NO DI FFERENCE
M LDLY DI SAGREE. . . 4 TO YOUR LIFE...... 3
MADE YOUR LI FE A
STRONGLY DI SAGREE. 5 LI TTLE LESS
ENJOYABLE. . ....... 4
CAN' T SAY......... 6 MADE YOUR LI FE A

LOT LESS ENJOYABLE 5
@2B2. The Tasnmanian comunity has
benefited SOCIALLY from having poker
machines in clubs and hotels? (Do you
%97,/ strongly agree, mldly agree,
neither agree nor disagree, mldly
di sagree or strongly
di sagree?)/strongly disagree, mldly
di sagree, neither disagree nor agree,
mldly agree or strongly agree?)/

CAN' T SAY/ DON T
KNOW . ............ 6

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

| @3B. If you hadn't spent the nopney on

| ganbling, could you please tell nme

| what other ways vyou mght have used

| it?

| DO NOT READ OUT

| IF CAN T SAY, PROWPT: Would it be for
STRONGLY AGREE. . .. 1 | entertainment/ holidays, bills/ credit

| cards, savings or food/ clothing?

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

|

M LDLY AGREE...... 2
IF OTHER, HI GHLI GHT OTHER AND TYPE I N
NElI THER AGREE OR RESPONSE
DI SAGREE. . ........ 3
SPEND | T ON
M LDLY DI SAGREE. . . 4 GROCERI ES OR SMALL
HOUSEHOLD | TEMS. . . 1,
STRONGLY DI SAGREE. 5
PUT | T TOMRDS
CAN' T SAY......... 6 MAJOR HOUSEHOLD
ITEMS (EG. TV,
@2C. Poker nachines in clubs and REFRI GERATOR) . . . . . 2
hotels are carefully controlled and
noni t or ed through proper licensing SPEND | T ON

PERSONAL | TEMS
(EG CLOTHI NG,

procedures. (Do you %99,/ strongly
agree, mldly agree, neither agree nor

disagree, mldly disagree or strongly FOOTVEAR) . . . ...... 3
di sagree?)/strongly disagree, mldly

di sagree, neither disagree nor agree, SPEND | T ON

mldly agree or strongly agree?)/ RESTAURANT MEALS. . 4,

STRONGLY ACREE. . .. 1 SPEND | T ON W NE,
BEER ETC.......... 5,
M LDLY AGREE. ..... 2

SPEND | T ON THE

NEI THER AGREE OR MOVIES OR A
DI SAGREE. .. ....... 3 CONCERT. . ......... 6,
M LDLY DI SAGREE. . . 4 SPEND | T ON OTHER
ENTERTAI NVENT OR
STRONGLY DI SAGREE. 5 RECREATI ON
ACTIVITIES. ....... 7,
CAN'T SAY......... 6

USE I T TO PAY
IF HAS PARTICIPATED IN A GAMBLI NG BI LLS/ CREDI T
ACTIVITY (CODES 1 TO 16 ON @A), ASK:

TASMANI AN GAMBLI NG SURVEY
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USE I T TO PAY | @Q4A3. Would you please tell nme, what
RENT/ MORTGAGE. . .. 9, | is that person's relationship to you?

| READ OUT
SPEND I T ON | I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
CHI LDREN/ | RESPONSE
GRANDCHI LDREN/ |
FAMLY............ 10, | Spouse/ Partner... 1
I
SPEND I T ON PETROL 11, | Father............ 2
SPEND I T ON | Mother............ 3
Cl GARETTES. . ...... 12, |
| Brother........... 4
DONATE I T TO |
CHARITY........... 13, | Sister............ 5
I
BUY MAGAZI NES/ | Child............. 6
BOOKS. ............ 14, |
| Ot her Rel ative.... 7
SPEND I T ON OTHER |
| TEMS ( SPECIFY). .. 97, | Fri end/
| Acquai ntance. . .... 8
CAN' T SAY......... 98, |
| Work Col | eague. . .. 9
NOT SPEND | T/ SAVE |
IT/ PUT IT IN THE | Client/ Custoner/
BANK. . ............ 99, | Patient........... 10
I
R R R + Ex Spouse/ Ex
| ASK EVERYONE | Partner/ Ex
R R R + Boyfriend/ Ex
| Grifriend........ 11
Q4A. Have you experienced |
difficulties with excessive ganbling? | Ex Friend......... 12
I
YES. ....... ... ... 1 | Ex Relative....... 13
I
NO ... 2 | (DO NOT READ)
| OTHER ( SPECI FY). .. 97
CAN' T SAY......... 3 |
| (DO NOT READ)
| F EXPERI ENCED DI FFI CULTIES (CODE 1 ON | CAN'T SAY......... 98
@Q4A) ASK 4B |
| (DO NOT READ)
@4B. \Were those probl enms experienced | REFUSED. . ......... 99
in the last 12 nont hs? |
| QR4A4. |In what type of gam ng %609,/
YES............... 1 | was/is/ that person mainly involved?
| READ OUT
NO ... 2 |
| I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
CAN'T SAY......... 3 | RESPONSE
I
Q4AL. Do you personally know of | Poker Machi nes And
someone who has experienced serious | Ganbl i ng Machi nes. 1,
problems with their ganbling? |
| Betting On The
YES............... 1 | Hor ses/ Greyhounds 2,
I
NO ... 2 | I nstant Lotteries. 3,
I
CAN'T SAY......... 3 | Lotto-type Ganes.. 4,
I
| F KNOAS OF SOVEONE PERSONALLY (CODE 1 | Tabl e Games At A
ON QR4Al), ASK: | Casino............ 5,
I
@Q4A2. Were those probl enms experienced | Keno.............. 6,
in the last 12 nonths? |
| Bingo............. 7,
YES. ... 1 |
| Sports Betting.... 8,
NO ..., 2 |
| Private Ganes
CAN'T SAY......... 3 | Pl ayed For Money. . 9,

TASMANI AN GAMBLI NG SURVEY
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Everyt hi ng/
Anything.......... 11

Casi no/ Casi no
Based Activities.. 12

(DO NOT READ)
OTHER ( SPECI FY). .. 97

(DO NOT READ)
DON' T KNOW CAN T
SAY. . 98

REGULAR VALUES
REGULAR. . ......... 1
NON REGULAR. ... ... 2

IF RESPONDENT 1S A REGULAR GAMBLER
(CODE 1 ON REGULAR), EXPERI ENCED
DI FFI CULTIES W TH EXCESSI VE GAMBLI NG
(CODE 1 ON Q4A) OR AFFECTED BY
ANOTHER PERSON S GAMBLI NG ( CODES 1 ON

Q4A1), ASK:

e +
|  QUESTIONS R4B1 TO Q24B5 WLL BE |
| ROTATED |
e +
Q4B1. Have you EVER suffered from

DEPRESSI ON because of your
due to anot her

ganbl i ng or
person's ganbling?

YES. ... ... ... ... 1

NO ... 2

CAN' T SAY......... 3
I'F YES ON Q24B1., ASK:
Q4B1A. And have you suffered from
DEPRESSI ON in the last 12 nonths?

YES. ....... ... ... 1

NO ... 2

CAN' T SAY......... 3

I'F YES ON Q4Bl1A., ASK:

@Q4B2. Have you EVER seriously thought
about SUI Cl DE because of your ganbling
or due to another person's ganbling?

YES.......... . ... 1
NO ..........ot. 2
CAN'T SAY......... 3

I F YES ON @Q4B2., ASK:

Q4B2A. And have you seriously thought
about SUICIDE in the last 12 nonths?

YES......... .. ... 1
NO ..........ot. 2
CAN'T SAY......... 3

I'F YES ON Q24B2A., ASK:
@Q4B2B. And in the last 12 nonths have
you %141,/ rarely, sonetimes or
often/ often, sonetimes or rarely/
t hought about SUI Cl DE?

RARELY. ........... 1

SOMVETI MES. ........ 2

OFTEN. . ........... 3

CAN'T SAY......... 4
Q4B5. Have you EVER experienced
SUBSTANTI AL DEBT because of your
ganbling or due to another person's
ganbl i ng?

YES............... 1

NO. ........ o 2

CAN'T SAY......... 3
I'F YES ON Q24B5., ASK:
Q4B5A. And have you experienced
SUBSTANTI AL DEBT in the last 12
nmont hs?

YES............... 1

NO. ....... ..o 2

CAN'T SAY......... 3
I'F YES ON Q24B5A., ASK:

Q4B5B. And in the |last 12 nponths have

you w147,/ rarely, sonetimes or

@Q4B1B. And in the last 12 nonths have often/ often, sonmetimes or rarely/
you %135, / rarely, sonmetinmes or experi enced SUBSTANTI AL DEBT?
often/ often, sonetimes or rarely/
suffered from DEPRESSI ON? RARELY. ........... 1

RARELY. . .......... 1 SOVETIMES. . ....... 2

SOMVETIMES. .. ...... 2 OFTEN. . ........... 3

OFTEN. . ........... 3 CAN'T SAY......... 4

TASMANI AN GAMBLI NG SURVEY
@Q4B3. Have you EVER APPEARED I N COURT | NO. ............... 2
because of your ganbling or due to
anot her person's ganbling? | CAN' T SAY......... 3
Roy Morgan Research March, 2001

Page 140



The Extent and I mpact of Gambling in Tasmania

YES............... 1
NO ............... 2
CAN'T SAY......... 3

I'F YES ON Q24B3, ASK:

@Q4B3A. And have you APPEARED | N COURT
in the last 12 nonths?

YES............... 1
NO................ 2
CAN'T SAY......... 3

I'F YES ON Q24B3A, ASK:

@4B3B. And in the last 12 nonths how
often have you APPEARED | N COURT?
1- 2. .. . ... 1
3 - 4. 2
5-10............ 3
MORE THAN 10...... 4
CAN' T SAY......... 5

Q4B4. Have you EVER experienced a
RELATI ONSHI P BREAKDOWN because of your

ganbling or due to another person's
ganbl i ng?

YES............... 1

NO ............... 2

CAN'T SAY......... 3

I'F YES ON Q4B4, ASK:

Q4B4A. And have you experienced a
RELATI ONSHI P BREAKDOWN i n the |ast 12
nont hs?

YES............... 1
NO ............... 2
CAN'T SAY......... 3

IF RESPONDENT 1S A REGULAR OR NON-
REGULAR GAMBLER (CODE 1 OR 2 ON
REGULAR) , EXPERI ENCED DI FFI CULTI ES
W TH EXCESSIVE GAMBLING (CODE 1 ON
@Q4A) OR AFFECTED BY ANOTHER PERSON S
GAMBLI NG (CODES 1 ON R4Al), ASK:

@P1. In the last 12 nonths, have you
tried to get help for problens rel ated
to your own ganbling or another
person's ganbling probl ens?

YES............... 1

IF RESPONDENT IS A REGULAR GAMBLER
(CODE 1 ON REGULAR), EXPERI ENCED
DI FFI CULTIES W TH EXCESSI VE GAMBLI NG
(CODE 1 ON Q4A) OR AFFECTED BY
ANOTHER PERSON S GAMBLI NG ( CODES 1 ON
Q4A1), ASK:

IF HAVE TRIED TO GET HELP (CODE 1 ON
QSP1), ASK:

@SP2.  Which of the follow ng services
have you turned to for help for
problems related to your own ganbling
or another person's ganbling problens?
READ OUT

I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

Ganbl i ng Hel pline

Tasmania.......... 1,
Ganbl ers Anonynous 2,
Ganbl i ng

Counsel | or At
Rel ati onshi ps

Australia......... 3,
Ganbl i ng

Counsel | or At

Angl i care Tasmani a 4,
Ganbl i ng

Counsel | or At
Group Support At

GABA. . ............ 5,
Church O
Rel i gi ous Worker. . 6,
Soci al Worker..... 7,
Fi nanci al
Counsel lors....... 8,

Energency Relief
(Such As Food

Vouchers, Cash

Relief, O her

Ener gency Fundi ng) 9,
Spouse Or Partner. 10
Famly O Friends. 11
An Enpl oyee OF A

Ganbl i ng Venue. . .. 12
Doct or (Physici an) 13

(DO NOT READ)
SOVEONE ELSE
(SPECIFY)......... 97

(DO NOT READ)
CAN' T SAY......... 98

(DO NOT READ)
REFUSED. . ......... 99

TASMANI AN GAMBLI NG SURVEY

I F MENTI ONED Ganbl i ng
Tasmania (CODE 1. ON QSP2),

Hel pl i ne
ASK:

@P3A. (Thinking of those services you
have nmentioned,) how did you find out

PAMPHLETS AT A

GAMBLI NG VENUE. . . . 2,
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about Ganbling Hel pline Tasmani a?
DO NOT READ OUT

I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

SIGNS AT A
GAMBLI NG VENUE. . .. 1,

PAMPHLETS AT A
GAMBLI NG VENUE. . .. 2,

SI GNS OR PAVPHLETS

AVAI LABLE

ELSEWHERE

(LI BRARY, SURGERY) 3,

TELEPHONE
DI RECTORY......... 4,

RADI O OR TV
ADVERTISING. . ..... 5,

NEWSPAPER AND
MEDI A ARTI CLES ON

GAMBLING ......... 6,
REFERRAL BY A

HEALTH

PROFESSI ONAL. . . . . . 7,

REFERRAL BY A
FI NANCI AL ADVI SER. 8,

REFERRAL BY A
COMMUNI TY SERVI CE

AGENCY. . .......... 9,
EMPLOYEES

ASSI STANCE PROGRAM 10
WORD OF MOUTH. . ... 11

ASKED FOR HELP

FROM SOVEONE. . . . .. 12
DIDN T/ COULDN T

FIND OUT ANY VAYS

OF HELP........... 13
OTHER ( SPECI FY). .. 97
CAN' T SAY......... 98
REFUSED. .......... 99

I'F MENTI ONED Ganbl ers Anonynpus ( CODE

Page 142
(LI BRARY, SURGERY) 3,
TELEPHONE
DI RECTORY. . ....... 4,
RADI O OR TV
ADVERTI SING. . .. ... 5,
NEWSPAPER AND
MEDI A ARTI CLES ON
GAMBLING. ......... 6,
REFERRAL BY A
HEALTH
PROFESSI ONAL. . . . .. 7,
REFERRAL BY A
FI NANCI AL ADVI SER. 8,
REFERRAL BY A
COVMUNI TY SERVI CE
AGENCY. . .......... 9,
EMPLOYEES
ASSI STANCE PROGRAM 10
WORD OF MOUTH. .. .. 11
ASKED FOR HELP
FROM SOVEONE. . . . .. 12
DIDN' T/ COULDN T
FI ND OQUT ANY WAYS
OF HELP........... 13
OTHER ( SPECI FY). .. 97
CAN'T SAY......... 98
REFUSED. . ......... 99

I'F  MENTIONED the Ganbling counsellors

Rel ati onshi ps Australia (CODE 3. ON

QSP2), ASK:

@BP3C. (Thinking of those services you
have nmentioned,) how did you find out
about the Ganbling counsellors at
Rel ati onshi ps Australia?

DO NOT READ OUT

I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

SIGNS AT A
GAMBLI NG VENUE. . . .

PAMPHLETS AT A

HEALTH

2. ON QSP2), ASK: GAMBLI NG VENUE. . . . 2,
@P3B. (Thinking of those services you SI GNS OR PAMPHLETS
have nentioned,) how did you find out AVAI LABLE
about Ganbl ers Anonynous? EL SEWHERE
DO NOT READ OUT (LI BRARY, SURGERY) 3,
IF OTHER, HI GHLI GHT OTHER AND TYPE I N TELEPHONE
RESPONSE DI RECTORY. . ....... 4,
SIGNS AT A RADI O OR TV
GAMBLI NG VENUE. . .. 1, ADVERTI SING. . ..... 5,
TASMANI AN GAMBLI NG SURVEY
NEWSPAPER AND | REFERRAL BY A
MEDI A ARTI CLES ON | COVMUNI TY SERVI CE
GAMBLING. ......... 6, | AGENCY. . .......... 9,
I
| EMPLOYEES
REFERRAL BY A | ASSI STANCE PROGRAM 10
I
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PROFESSI ONAL. . . . ..

REFERRAL BY A
FI NANCI AL ADVI SER.

REFERRAL BY A
COMMUNI TY SERVI CE

EMPLOYEES
ASSI STANCE PROGRAM

DI DN T/ COULDN T

FI ND OQUT ANY WAYS
OTHER ( SPECI FY) . ..
CAN'T SAY.........

REFUSED. . .........

10

11

12

13

97

98

99

I'F  MENTIONED the Ganmbling counsellors

at

QsP2),

Anglicare
ASK

Tasmani a

(CODE 4. ON

@P3D. (Thinking of those services you

have
about

ment i oned, )
the Ganbling

Angl i care Tasmani a?
DO NOT READ OUT

how did you find out

counsel lors at

I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

SI GNS AT A
GAMBLI NG VENUE. . ..

PAMPHLETS AT A
GAMBLI NG VENUE. . ..

SI GNS OR PAVPHLETS
AVAI LABLE
ELSEWHERE
(LI BRARY, SURGERY)

TELEPHONE
DI RECTORY.........

RADI O OR TV
ADVERTI SING. . .....
NEWSPAPER AND

MEDI A ARTI CLES ON
GAMBLING. .........
REFERRAL BY A
HEALTH

PROFESSI ONAL. . . . ..

REFERRAL BY A
FI NANCI AL ADVI SER.

7,

8,
TASMANI AN GA|

WORD OF MOUTH. . ... 11
ASKED FOR HELP

FROM SOVEONE. . . . .. 12
DIDN T/ COULDN T

FIND OUT ANY WAYS

OF HELP........... 13
OTHER ( SPECI FY). . . 97
CAN' T SAY......... 98
REFUSED. .......... 99

I'F MENTIONED Ganbling counsellors at
Group Support at GABA (CODE 5. ON
QSP2), ASK:

@P3E. (Thinking of those services you
have nmentioned,) how did you find out
about Ganbling counsellors at G oup
Support at GABA?

DO NOT READ OUT

IF OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

SIGNS AT A
GAMBLI NG VENUE. . . . 1,

PAMPHLETS AT A
GAMBLI NG VENUE. . . . 2,

SI GNS OR PAMPHLETS

AVAI LABLE

EL SEWHERE

(LI BRARY, SURGERY) 3,

TELEPHONE
DI RECTORY. . .......

RADIO OR TV
ADVERTI SI NG

NEWSPAPER AND
MEDI A ARTI CLES ON
GAMBLI NG.
REFERRAL BY A

HEALTH

PROFESSI ONAL. . . . .. 7,

REFERRAL BY A
FI NANCI AL ADVI SER. 8,

REFERRAL BY A
COMVUNI TY SERVI CE
EMPLOYEES

ASSI STANCE PROGRAM

11

12

MBLI NG SURVEY

DI DN T/ COULDN T

FI ND OQUT ANY WAYS
OTHER ( SPECI FY). ..
CAN'T SAY.........

REFUSED. . .........

13

97

98

99

@BP3G (Thinking of those services you
have nmentioned,) how did you find out
that the social workers have these
sorts of services avail abl e?

DO NOT READ QUT

IF OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE
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I F MENTI ONED church or
worker offered this
(CODE 6. ON QSP2), ASK:

religious
sort of service

@P3F (Thinking of those services you
have nmentioned,) how did you find out
that the church or religious worker
of fered this sort of service?

DO NOT READ OQUT

I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

SIGNS AT A
GAMBLI NG VENUE. . .. 1,

PAMPHLETS AT A
GAMBLI NG VENUE. . .. 2,

SI GNS OR PAVPHLETS

AVAI LABLE

ELSEWHERE

(LI BRARY, SURGERY) 3,

TELEPHONE
DI RECTORY......... 4,

RADI O OR TV
ADVERTI SING. . ..... 5,

NEWSPAPER AND
MEDI A ARTI CLES ON

GAMBLING ......... 6,
REFERRAL BY A

HEALTH

PROFESSI ONAL. . . . . . 7,
REFERRAL BY A

FI NANCI AL ADVI SER. 8,

REFERRAL BY A
COMMUNI TY SERVI CE

AGENCY. . .......... 9,
EMPLOYEES

ASSI STANCE PROGRAM 10
WORD OF MOUTH. . ... 11

ASKED FOR HELP
FROM SOVEONE. . . . .. 12

DI DN T/ COULDN T
FI ND OQUT ANY WAYS

OF HELP........... 13
OTHER ( SPECI FY). .. 97
CAN' T SAY......... 98
REFUSED. .......... 99

| F MENTI ONED soci al workers have these
sorts of services available (CODE 7.
ON QSP2), ASK:

SIGNS AT A
GAMBLI NG VENUE. . . . 1,

PAMPHLETS AT A
GAMBLI NG VENUE. . . . 2,

SI GNS OR PAMPHLETS

AVAI LABLE

EL SEWHERE

(LI BRARY, SURGERY) 3,

TELEPHONE
DI RECTORY. . ....... 4,

RADIO OR TV
ADVERTI SING. . . .... 5,

NEWSPAPER AND
MEDI A ARTI CLES ON

GAMBLING ......... 6,
REFERRAL BY A

HEALTH

PROFESSI ONAL. . . . . . 7,

REFERRAL BY A
FI NANCI AL ADVI SER. 8,

REFERRAL BY A
COMVUNI TY SERVI CE

AGENCY. . .......... 9,
EMPLOYEES

ASSI STANCE PROGRAM 10
WORD OF MOUTH. . . .. 11
ASKED FOR HELP

FROM SOVEONE. . . . .. 12

DI DN' T/ COULDN T
FI ND OUT ANY WAYS

OF HELP........... 13
OTHER ( SPECI FY). . . 97
CAN' T SAY......... 98
REFUSED. .......... 99

I F MENTI ONED financial counsellors
have these sorts of services avail able
(CODE 8. ON QSP2), ASK:

@BP3H (Thinking of those services you
have nmentioned,) how did you find out
that the financial counsellors have
these sorts of services avail abl e?

DO NOT READ OUT

I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

SIGNS AT A
GAMBLI NG VENUE. . . . 1,

TASMANI AN GAMBLI NG SURVEY

PAMPHLETS AT A
GAMBLI NG VENUE. . .. 2,

SI GNS OR PAVPHLETS

AVAI LABLE

ELSEWHERE

(LI BRARY, SURGERY) 3,

TELEPHONE
DI RECTORY......... 4,

NEWSPAPER AND
MEDI A ARTI CLES ON

GAMBLING. ......... 6,
REFERRAL BY A

HEALTH

PROFESSI ONAL. . . . .. 7,

REFERRAL BY A
FI NANCI AL ADVI SER. 8,

REFERRAL BY A
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RADI O OR TV

ADVERTI SING. . ..... 5,

NEWSPAPER AND

MEDI A ARTI CLES ON

GAMBLING. ......... 6,

REFERRAL BY A

HEALTH

PROFESSI ONAL. . . ... 7,

REFERRAL BY A

FI NANCI AL ADVI SER. 8,

REFERRAL BY A

COVMUNI TY SERVI CE

AGENCY. . .......... 9,

EMPLOYEES

ASSI STANCE PROGRAM 10

WORD OF MOUTH. . ... 11

ASKED FOR HELP

FROM SOMEONE. . . . .. 12

DI DN T/ COULDN T

FI ND OUT ANY VWAYS

OF HELP........... 13

OTHER ( SPECI FY). .. 97

CAN'T SAY......... 98

REFUSED. .......... 99
I F MENTI ONED energency relief was

(CODE 9. ON QSP2), AsSK:

@P3l  (Thinking of those services you
have nmentioned,) how did you find out
that the enmergency relief was?

DO NOT READ OUT

I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

SIGNS AT A
GAMBLI NG VENUE. . .. 1,

PAMPHLETS AT A
GAMBLI NG VENUE. . .. 2,

SI GNS OR PAVPHLETS

AVAI LABLE

ELSEWHERE

(LI BRARY, SURGERY) 3,

TELEPHONE
DI RECTORY......... 4,

RADI O OR TV
ADVERTI SING. . ..... 5

TASMANI AN GAl

COMVUNI TY SERVI CE

AGENCY. .. ......... 9,
EMPLOYEES

ASSI STANCE PROGRAM 10
WORD OF MOUTH. . ... 11
ASKED FOR HELP

FROM SOVEONE. . . . .. 12
DIDN T/ COULDN T

FIND OUT ANY WAYS

OF HELP........... 13
OTHER ( SPECI FY). . . 97
CAN' T SAY......... 98
REFUSED. .......... 99

I'F NOT MENTI ONED ANY SERVI CES ON QSP2
(CODE 98 OR 99 ON Q2P2) OR NOT ASKED
@P2, ASK:

Q4C1A. |I'm going to read out a list
of support services that are avail able
to assi st people with ganbl i ng
probl ems, or those affected by another
person's ganbl i ng. Wi ch of the
following support services are you
awar e of ?

READ OUT

IF OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

Ganbl i ng Hel pline

Tasmania.......... 1,
Ganbl ers Anonynous 2,
Ganbl i ng

Counsel | or At
Rel ati onshi ps

Australia......... 3,
Ganbl i ng

Counsel | or At

Angl i care Tasmani a 4,
Ganbl i ng

Counsel | or At
Group Support At

GABA. . ............ 5,
Church O
Rel i gi ous Worker. . 6,
Soci al Worker..... 7,
Fi nanci al
Counsel lors....... 8,

MBLI NG SURVEY

Energency Relief
(Such As Food

Vouchers, Cash

Relief, Oher

Ener gency Fundi ng) 9,
Spouse Or Partner. 10
Family O Friends. 11

An Enpl oyee OF A

Energency Relief
(Such As Food

Vouchers, Cash

Relief, O her

Ener gency Fundi ng) 9,
Spouse Or Partner. 10
Famly O Friends. 11
An Enpl oyee OF A

Ganbl i ng Venue. . .. 12
Doct or (Physici an) 13
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I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
RESPONSE

Ganbl i ng Hel pline

Tasmania.......... 1,
Ganbl ers Anonynous 2,
Ganbl i ng

Counsel | or At
Rel ati onshi ps

Australia......... 3,
Ganbl i ng

Counsel | or At

Angl i care Tasmani a 4,
Ganbl i ng

Counsel | or At
Group Support At

GABA. . ............ 5,
Church O
Rel i gi ous Worker. . 6,
Soci al Worker..... 7,
Fi nanci al
Counsel lors....... 8

TASMANI AN GAl
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Ganbl i ng Venue. . .. 12
(DO NOT READ)
SOMEONE ELSE
Doct or (Physi ci an) 13 (SPECIFY)......... 97
(DO NOT READ)
(DO NOT READ) CAN' T SAY......... 98
SOMVEONE ELSE
(SPECIFY)......... 97 (DO NOT READ)
REFUSED. . ......... 99
(DO NOT READ)
CAN' T SAY......... 98 o e +
| ASK EVERYONE |
(DO NOT READ) R R R +
REFUSED. .......... 99
Q4ac2. Do you currently smoke
R R R + cigarettes?
| SERVI CES MENTI ONED ON QSP2 W LL BE |
| EXCLUDED FROM Q24C1B | YES. .. ..o 1
o m e e e e e e e e e eeeem——oo- +
NO. ....... ... ... 2
IF MENTIONED A SERVICE ON Q@SP2 (ANY
CODE(S) FROM 1 TO 13 ON QSP2), ASK: CANT SAY......... 3
@Q4C1B. |I'm going to read out a |ist IF 1S A SMKER (CODE 1 ON Q4C2), ASK:
of support services that are available
to assi st peopl e with ganbl i ng @4C3. On average, how many packets
probl enms, or those affected by another woul d you snmoke in a typical week?
person's ganbl i ng. Whi ch of the
following support services are you I F LESS THAN 1 PACKET RECORD AS 0
awar e of ?
READ OUT RECORD NUVMVBER OF PACKETS TO THE
NEAREST PACKET. EG 2 AND A HALF

PACKETS RECORD AS 3

IF CAN T SAY: Well, your
IF STILL CAN' T SAY, ESC D

best guess?

[+

I F MENTI ONED GAMBLI NG ACTI VI TY ( CODES

1 TO 16 ON @A), ASK:
@4C4. On average, do you snmoke nore
or |less than usual while ganbling?
MORE. . ............ 1
LESS. . ............ 2
SAME/  NO
DI FFERENCE. . ... ... 3
CAN'T SAY......... 4
oo e e e e e e e e e e eeem———o- +
| ASK EVERYONE
oo e e e e e e e e e e eeem———o- +

MBLI NG SURVEY

NO ... 2 | @5C. In the last 12 nonths, have you
| ganbl ed nore than you intended to?
CAN'T SAY......... 3 |
| YES. .. ..o 1
IF DRINKS ALCOHOL (CODE 1 ON Qr4C5), |
ASK: |
| NO....ooovee 2
@4C6. On average, how nuch al cohol |
would vyou drink in a typical week, in | CAN'T SAY......... 3
terns of nunber of standard drinks? |
I NTERVI EWER NOTE: | F ASKED, A STANDARD | @5D. In the last 12 nonths, have
DRINK | S: | people criticised your ganbling or
| told you that you have a ganbling
BEER=250M_ | problem regardless of whether or not
W NE=200M. | you thought it was true?
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SPI RI T=30ML SHOT

PRE-M XED SPI Rl T=200M. GLASS OR 375M. YES............... 1
CAN

NO. ............... 2
IF CAN' T SAY: Well, your best guess?
IF STILL CAN' T SAY, ESC D CAN'T SAY......... 3

Q5E. In the last 12 nonths, have you
felt guilty about the way you ganble
or what happens when you ganbl e?

[+

I F MENTI ONED GAMBLI NG ACTI VI TY ( CODES
1 TO 16 ON QBA), ASK:

YES............... 1
@4C7. On average, do you drink nore
or |l ess alcohol than wusual while NO. ............... 2
ganbl i ng?
CAN'T SAY......... 3
MORE. ............. 1
@5F. In the last 12 nonths, have you
LESS.............. 2 felt that you would like to stop
ganbling, but didn't think you coul d?
SAME/  NO
DI FFERENCE. . ... ... 3 YES............... 1
CAN'T SAY......... 4 NO. ............... 2
o e e e + CAN' T SAY......... 3
| Q@5A TO @5J W LL BE ROTATED |
e T + @5G  In the last 12 nonths, have you

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

| hidden betting slips, lottery tickets,
I F MENTI ONED GAMBLI NG ACTIVITY (CODES | ganbling noney or other signs of
1 TO 16 ON @BA), ASK QR5A TO 26B | ganbling from your spouse/ partner,

| children, or other inportant people in
@5A. In the last 12 nonths, when you | your life?
ganbl ed, how often did vyou go back |

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

[

|

another day to wn back noney you YES. ... 1
lost? Is that 9193,/never, rarely,
sonetines, often or always?)/always, NO. ..........oit. 2
often, sonetimes rarely or never?)/
CAN'T SAY......... 3
NEVER. .. .......... 1
@5H. In the last 12 nonths, have you
RARELY............ 2 argued with people you live with over
how you handl e noney?
SOMVETIMES. .. ...... 3
YES. ....... ... ... 1
OFTEN. . ........... 4
NO. ....... ... 2
ALVAYS. . .......... 5
CAN'T SAY......... 3
CAN' T SAY......... 6
@51. In the last 12 nonths, have you

@5B. In the last 12 nonths, have you
cl ai ned to be wnning noney from

borrowed from someone and not paid
them back as a result of your

ganbling when in fact you |l ost? ganbl i ng?
YES............... 1 YES............... 1
NO ............... 2 NO. ............... 2
CAN'T SAY......... 3 CAN'T SAY......... 3
TASMANI AN GAMBLI NG SURVEY
@5J. In the last 12 nonths, have you Foo - +
lost tinme fromwork or study because we real ly appreciate your

|
of your ganbling? answering these questions. |
|
If you or anyone you know woul d be |
interested in seeking further |
i nformati on about ganbling related |
problems we would be nore than |
happy to provide you with a 1800 |
hotli ne number for you to call. |
|
|
|
|
|
|

I F RESPONDENT WOULD LI KE FURTHER
| NFORMATI ON , SAY:

The nunber for the Ganbling
Hotline: Tasmania is -

1800 000 973.

[ ANSWER PLACES IN QR6A WLL BE |

I
I
I
I
I
I
I
I
NO ............... 2 |
I
I
I
I
I
I
| ROTATED |
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| To make sure we have a true |
| cross-section of people, | would |
| like to ask you a few questions |
| about yourself. |

@6A. In the last 12 nonths, have you
obtained noney to ganble or to pay
ganbling debts from..

READ OUT

HI GHLI GHT ALL MENTI ONED @7A. Which of the followi ng best
descri bes your househol d? Do you
live...

READ OUT

Wth Your Partner

Friends........... 1,

Your Spouse,

Defacto Or Partner 2, Or Spouse But No

Children.......... 1
Ot her Rel atives... 3, Wth Your Children

But No Partner Or

Spouse. ........... 2
Housekeepi ng Money 4,

Wth Your Partner
O Spouse And

Sel i ng Personal Children.......... 3
Property.......... 5,
Wth O her People

Rel ated To You.. .. 4
Selling Stocks O

Bonds............. 6, In A Single Person
Househol d......... 5

Bank O Credit In A Goup

Union............. 7, Househol d......... 6

In Sonme O her

A Cash Advance On Arrangenent....... 7
Credit Cards...... 8,
(DON' T READ) CAN T
SAY. . 8
(DON' T READ) NONE
OF THESE.......... 9, Q7B. What is your current
occupat i onal status? Are you
primarily..
@6B. In the last 12 nonths, have you READ OUT
borrowed noney from anywhere else to IF MORE THAN ONE ASK: Wich do you do
ganbl e or pay ganbling debts? t he nost?

YES. ... ... ... ... 1 I'n Paid Enpl oynent
Full Time......... 1
NO ... 2 I'n Paid Enpl oynent
Part Time......... 2
CAN' T SAY......... 3 Invol ved In
Househol d Duti es.. 3
R + A Student......... 4
ASK EVERYONE |
R + Retired........... 5

TASMANI AN GAMBLI NG SURVEY

Looki ng For Work. . 6 | @7D1. In what country were you born?
| I'F OTHER, HI GHLI GHT OTHER AND TYPE I N
(DO NOT READ) | RESPONSE
OTHER. . ........... 7 |
| AUSTRALIA. . ....... 1
I
(DON' T READ) CAN' T | UNI TED KI NGDOM . . . 2
SAY. .. 8 |
| NEW ZEALAND. . . . ... 3
I
I F RETIRED (CODE 5 ON @Q7B) ASK: | USA ..o 4
I
| CANADA. . .......... 5
@7C. Are you in receipt of a pension |
or not? | GREECE. ........... 6
I
YES. ....... ... ... 1 | I TALY. .. ... 7
I
NO ..o 2 | LEBANON. . ......... 8
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I
CAN' T SAY......... 3 | CHINA ............ 9
I
REFUSED. .......... 4 | INDLA . ........... 10
o el + VIETNAM . . ........ 11
| ASK EVERYONE |
o el + MALAYSIA. . ........ 12
I
@7D. Please tell me your approxi mte | PHI LI PPINES. .. .... 13
Annual Personal |nconme before Tax? Is |
it between... | HONG KONG. . . . ... .. 14
READ OUT I
| F CANT SAY: Well, your best guess? | SQUTH AFRICA. . .. .. 15
I
$0-$5,999......... 1 | OTHER ( SPECI FY). .. 97
I
$6, 000- $9, 999. . ... 2 | DON' T KNOW CAN T
| SAY. ... 98
$10, 000- $14, 999. .. 3 |
| Q@7F. Are you Aboriginal or a Torres
$15, 000- $19, 999. .. 4 | Strait Islander?
I
$20, 000- $24, 999. .. 5 | YES. ... 1
I
$25, 000- $29, 999. .. 6 | NO. ... 2
I
$30, 000- $34, 999. .. 7 | CAN' T SAY......... 3
I
$35, 000- $39, 999. .. 8 | @7E. 1s English the nmain |anguage
| spoken in your hone?
$40, 000- $44, 999. . . 9 |
| YES. ... 1
$45, 000- $49, 999. .. 10 |
| NO....oooeeeii 2
$50, 000- $59, 999. .. 11 |
| CAN'T SAY......... 3
$60, 000- $69, 999. .. 12 |
| I'F ENGLI SH NOT MAI N HOUSEHOLD LANGUAGE
$70, 000- $79, 999. .. 13 | (CODE 2 OR 3 ON QR7E), ASK:
I
$80, 000- $89, 999. . . 14 | Q@7EL. What is the main |anguage
| spoken in your househol d?
$90, 000- $99, 999. .. 15 | DO NOT READ OQUT
I
$100, 000- $124, 999. 16 | ARABIC. ........... 1
I
$125, 000- $149, 999. 17 | CANTONESE CHI NESE. 2
I
Over $150, 000..... 18 | GREEK. . ........... 3
I
(DON' T READ) CAN T | ITALIAN. . ......... 4
SAY. ... 19 |
| KOREAN. . .......... 5
(DON' T READ) |
REFUSED. .......... 20 | MANDARI N CHI NESE. . 6

TASMANI AN GAMBLI NG SURVEY

SOVE SECONDARY

PORTUGUESE. . . . . ... 7 | Di sability Support
| Pension........... 12
SPANISH. .. ........ 8 |
I
TAGALOG | (DO NOT READ)
(FILIPINO) . . ...... 9 | OTHER ( SPECI FY). .. 97
I
TURKISH. .. ........ 10 | (DO NOT READ)
| CAN T SAY......... 98
VI ETNAMESE. . . .. ... 11 |
| (DO NOT READ)
GERMAN. .. ......... 12 | REFUSED. . ......... 99
I
RUSSIAN. . ......... 13 | QEDUC. What is the highest |evel of
| education you have reached?
FRENCH. . .......... 14 | I'F OTHER HI GHLI GHT OTHER AND TYPE I N
| RESPONSE
CROATIAN. . ........ 15 |
| PRI MARY SCHOCL. . .. 1
PHI LIPINO ........ 16 |
I
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DUTCH. . ..o 17 | SCHOOL. ..ot 2
I
POLISH ........... 18 | SOMVE TECHNI CAL OR
| COMMERCI AL. . ...... 3
MACEDONI AN. . . . .. .. 19 |
| PASSED 4TH
| NDONESI AN. . . ... .. 20 | FORM YEAR 10...... 4
I
CHINESE........... 21 | PASSED 5TH
| FORM YEAR 11/
MALAYSI AN. . ....... 22 | LEAVING .......... 5
I
OTHER ( SPECI FY). .. 97 | FI NI SHED TECHNI CAL
| SCHOOL, COMMERCI AL
CAN' T SAY......... 98 | COLLEGE OR TAFE. .. 6
I
R e + FI NI SHED/ NOwW
| ASK EVERYONE | STUDYI NGH. S. C. /
R e + V.C.E./ T.C E YEAR
| 12, 7
@7G What is the min source of |
income in your househol d? | Dl PLOVA FROM
READ OUT | CAE ............ 8
I
IF OTHER, HI GHLI GHT OTHER AND TYPE IN | SOME UNI VERSI TY/
RESPONSE | CAE ............ 9
I
Wages/ Salary..... 1 | DEGREE FROM
| UNI VERSI TY OR CAE. 10
Own Business...... 2 |
| OTHER. . ........... 11
O her Private |
Income............ 3 | CAN'T SAY......... 12
I
Newstart Al | owance 4 I R L R T R +
| | THI'S QUESTION IS NOT ASKED IT IS |
Yout h Al | owance. .. 5 | ] COWPUTED FROM Q7B |
[ T R +
Retirenent Benefit 6 |
| QWORK. Are you now in paid enploynent?
Si ckness Benefits. 7 |
| IF YES ASK Is that full-time for 35
W dow Al | owance. . . 8 | hours or nore a week, or part-tine?
I
Parenting Paynent. 9 | YES, FULL-TIME. ... 1
I
Family All owance. . 10 | YES, PART-TIME.. .. 2
I
Aged Pension...... 11 | NO. ....... ... 3

QOCC. What is your (was your last) | QWWORK. |s the main income earner now
occupation - t he position and | in paid enploynment?
i ndustry? | I'F YES: Full-tine for 35 hours or nore
| a week or part-tine?
1. Professional |
2: Owner or Executive | YES, FULL-TIME. ... 1
3: Omner of Small Businesses |
11: Sales | YES, PART-TIME. ... 2
12: Seni - Prof essi onal |
4: Other Wiite Collar | NO ..........t 3
5: Skilled I
6: Sem -Skilled | QMOCC. What (was) is the main inconme
7: Unskilled | earner's (last) occupation -the
8: Farm Owmner | position and industry?
9: Farm Worker | 1. Professional
10: No Cccupation | 2: Omner or Executive
| 3: Omner of Snmll Businesses
| | __+ | 11: Sal es
| 12: Sem - Prof essi onal
R e + 4: Ocher Wiite Collar
| THI'S QUESTION IS NOT ASKED IT IS | | 5: Skilled
| COVPUTED FROM Q27D || 6: Sem -Skilled
R R R + 7: Unskilled
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| 8: Farm Owner
QNC. Wuld you nmind telling ne your | 9: Farm Wor ker
approxi nate annual incone from all | 10: No Cccupation
I

sources before tax?
IF CANT SAY:Well what's your best | | | __+
guess?
QM NC. What is the nmin incone
LESS THAN $5, 999. . 1 earner's approxi mate annual incone

fromall sources before tax?

Thank you for your time and |
I'F NOT THE MAI N | NCOVE EARNER ( CODE 2
ON QVEARN) ASK:

I
| assistance. |
oo e e e e e e e e e e eeee— o +

TASMANI AN GAMBLI NG SURVEY

I

I

|
$6, 000- $9, 999. .. .. 2 | I'F CANT SAY:Wel|l what's your best

| guess?
$10, 000- $14, 999. .. 3 |

| LESS THAN $5, 999. . 1
$15, 000- $19, 999. .. 4 |

| $6, 000-$9, 999. . ... 2
$20, 000- $24, 999. . . 5 |

| $10, 000- $14, 999. .. 3
$25, 000- $29, 999. . . 6 |

| $15, 000- $19, 999. .. 4
$30, 000- $34, 999. .. 7 |

| $20, 000- $24, 999. .. 5
$35, 000- $39, 999. .. 8 |

| $25, 000- $29, 999. .. 6
$40, 000- $44, 999. . . 9 |

| $30, 000- $34, 999. .. 7
$45, 000- $49, 999. . . 10

| $35, 000- $39, 999. .. 8
$50, 000- $59, 999. .. 11

| $40, 000- $44, 999. .. 9
$60, 000- $69, 999. .. 12

| $45, 000- $49, 999. .. 10
$70, 000- $79, 999. . . 13

| $50, 000- $59, 999. .. 11
$80, 000- $89, 999. .. 14 |

| $60, 000- $69, 999. .. 12
$90, 000- $99, 999. .. 15

| $70, 000- $79, 999. .. 13
$100, 000 OR MORE. . 16 |

| $80, 000- $89, 999. .. 14
CAN' T SAY......... 17 |

| $90, 000- $99, 999. .. 15
REFUSED. .......... 18 |

| $100, 000 OR MORE. . 16

QVEARN. Are you the main incone earner |
in the househol d? | CAN' T SAY......... 17

I
YES. ... ... ... ... 1 | REFUSED. . ......... 18
NO ............... 2 [ T R +

I

|
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APPENDIX 3:
NOTESON RELIABILITY OF SURVEY ESTIMATES

Roy Morgan Research March, 2001



The Extent and I mpact of Gambling in Tasmania Page 153

Notes on thereliability of survey estimates.

The survey data presented throughout this report has been appropriately weighted to
represent the total population aged 18 years or older within Tasmania. However those
population estimates, being based on a sample of 1,223 respondents, are necessarily
subject to sample variance.

The 3 volume detailed tabulation of survey results incorporated tests of the statistical
significance between various cohorts within the population, and also included a broad
description of the sample variance associated with population estimates derived from the
survey.

To assist interpretation of the results included within this report, the following table
provides a similar outline of the sample variance associated with population estimates
based on the total sample base, or based on various sub-samples within that total base.
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Table A2: Reliability of Survey Estimates
urvey Sample Base
Edtimate 1,223 1,000 750 500 300 200 100 50

10% 1.7% 19% 22% 2.7%

20% 2.3% 25% 29% 3.6% 4.6% | S57% @ 8.0%

30% 2.6% 29% 33% 41% 53% 65% @ 92% @ 13.0%
40% 2.8% 31% 36% 44% 57% 69% 9.8% | 13.9%
50% 2.9% 3.2% 37% 45% 58% 7.1% 10.0% 14.1%
60% 2.8% 31% 3.6% 44% 57% 69% 98% 13.9%
70% 2.6% 29% 33% 41% 53% 65% 92% 13.0%
80% 2.3% 25% 2.9% 3.6% 46% 57% 8.0% 11.3%
90% 1.7% 19% 22% 27% 35% 42% 60% 85%
95% 1.2% 14% 16% 19% 25% 31% 44% 6.2%

Note: Highly reliable estimates, relative sample less than 25%.

Moder ately reliable estimates, relative sample error within
range 25-49%.

- Indicative estimates only, relative sample error of 50% or
mor e.

Table A2 shows sample variance +/-% at 95% confidence limits.

Table A2 shows sample variance (at 95% confidence limit) for population estimates
derived from the survey. For example, in respect of a survey finding referring to 40% of
the total population, it is highly likely (95% confidence limit) that a complete census of the
Tasmanian population aged 18 years or older would confirm that survey finding in respect
of 37.2% to 42.8% (that is, 40% +/- 2.8%) of the population.
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APPENDI X 4:
Additional Tables— 2000/1996
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Table A3: Freguency of Gambling by Form

L ess Than Once per 1-3 Times per Month Once per Week or
Month % More
% %

Form 2000 1996 2000 1996 2000 1996
Lotteries 38.1 424 19.2 17.5 42.2 40.1
Scratch Tickets 65.1 67.1 231 23.7 9.8 9.2
Poker Machines at Casino s 84.9 153 10.0 4.4 51
TAB off-course 67.5 60.4 115 23.2 175 16.4
Phone TAB 62.5 35.9 12.5 25.6 12.5 38.5
Bingo 53.3 58.5 16.6 16.9 20.0 24.6
Casino Table Games 86.5 86.7 105 10.0 0 33
Poker Machines at Club/Hotel 714 N/A 15.6 N/A 10.0 N/A
Club Keno 68.8 69.9 16.6 17.9 111 12.2
Casino Keno 82.3 86.4 89 105 54 31
Wagering on-course (TAB or N/A 89.5 N/A 7.9 N/A 2.6
Bookmakers) 76.0 84,5 15.2 12.7 3.8 2.8
Sports Betting 59.1 90.0 4.6 55 11.3 55
Private Games at Home 70.7 N/A 15.6 N/A 6.9 N/A
Casino Gameson Internet 66.8 N/A 11.3 N/A 21.9 N/A
Other 84.6 65.8 7.7 23.7 7.7 10.5

Base: Total participantsin each form
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Table A4: Frequency of Gambling by Gender

Total Participants

n

Lessthan Once per Month

%

1-3Times per Month

%

Males Females Males Females Males Females
Form 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996
Lotteries 320 | 367 | 320 | 387 | 344 | 376 | 418 | 470 | 197 | 196 | 188 | 155
Scratch Tickets 237 | 296 | 282 | 376 | 608 | 645 | 688 | 69.1 | 266 | 236 | 202 | 237
Poker Machines at
Casino 126 | 187 | 143 | 204 | 778 | 845 | 776 | 83 | 151 | 96 | 154 | 103
TAB off-course 109 | 135 57 72 | 587 | 489 | 843 | 819 | 165 | 311 | 1.7 8.3
Phone TAB 30 27 18 12 | 534 | 407 | 777 | 25.0 | 133 | 222 | 11.2 | 333
Bingo 10 25 20 40 | 602 | 760 | 499 | 475 - 4.0 25 | 250
Casino Table Games 51 99 16 51 | 843 | 848 | 937 | 902 | 118 | 121 | 6.3 5.9
Poker Machines at
Club/Hotel 132 N/A | 137 | N/A | 728 | N/A | 700 | N/A | 159 | N/A | 154 | N/A
Club Keno 153 | 171 | 136 | 164 | 634 | 649 | 750 | 750 | 216 | 193 | 11 | 165
Casino Keno 97 148 175 | 845 | 831 | 802 | 891 | 113 | 135 | 6.6 8.0
Wagering on-course N/A | 73 | NJ/A | 41 | N/A | 863 | N/A | 951 | N/A | 96 | N/A | 49
(TAB or Bookmekers) | 55 | 55 | 27 | 21 | 769 | 780 | 741 | 1000 | 135 | 180 | 185 | 00
Sports Betting 28 19 16 1 643 | 895 | 499 | 1000 | 7.1 5.3 - 0.0
Private Games at 42 | NIA 16 | N/A | 714 | N/A | 688 | N/A | 167 | N/A | 125 | N/A
Home
Casino Games on
I nternet 4 N/A 5 N/A | 749 | N/A | 602 | N/A | 251 | N/A - N/A
Other 9 27 4 11 | 778 | 630 | 100 | 727 | 111 | 296 - 91

Base: Participantsin each form
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Table A5: Comparison of Participants who Gambled at L east Once per Month on each Form by Age

18-24 25-34 34-4
% % %

2000 1996 2000 1996 2000
Form (151) (163) (215) (242) (368)
Lotteries 4.1 12.3 13.9 30.7 33.8
Scratch Tickets 9.9 16.6 18.0 195 35.1
Poker Machines at Casino 17.0 7.4 11.3 5.0 20.7
TAB off-course 10.5 55 20.8 9.1 29.2
Phone TAB 16.6 0.0 333 25 16.7
Bingo - 0.6 27.0 0.8 27.3
Casino Table Games 43.2 4.3 28.4 21 -
Poker Machines at Club/Hotel 10.1 N/A 15.9 N/A 43.5
Club Keno 10.1 9.2 26.2 12.4 33.7
Casino Keno 17.2 55 17.2 2.9 20.7
Wagering on-course N/A 1.8 N/A 04 N/A
(TAB or Bookmakers) 26.8 1.8 33.1 1.2 20.0
Sports Betting 14.1 0.0 57.2 04 14.3
Private Games at Home 38.6 N/A 23.0 N/A 7.7
Casino Gameson Internet 66.9 N/A 33.1 N/A -
Other - 0.6 - 25 100

Base: Total participantsin each form
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Table A6: Gambling Frequency by Area

L essthan Once per

Total Participants Month 1-3 Times per Month
n % %
Hobart/ Other Hobart/ Other Hobart/ Other
Form Launceston | Tasmania | Launceston | Tasmania | Launceston | Tasmanic
Lotteries 343 297 36 41 20 18
Scratch Tickets 284 235 60 71 25 21
Poker Machines at Casino 121 148 73 82 17 14
TAB off-course 72 93 56 77 15 9
Phone TAB 30 16 59 69 6 25
Bingo 18 12 56 50 11 25
Casino Table Games 31 35 91 83 6 14
Poker Machines at 134 135 66 77 17 14
Club/Hotel
Club Keno 145 143 58 80 22 11
Casino Keno 92 110 79 85 5 12
Wagering on-course (TAB or
Bookmakers) 45 33 76 77 13 18
Sports Betting 24 16 71 56 4 6
Private Games at Home 31 26 74 69 10 23
Casino Gameson Internet 5 80 50 - 25
Other 7 100 67 - 17

Base: Total participantsin each form
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Table A7: Duration of L ast Gambling Session by Form

Total Lessthan 15
Participants mins 15-59 mins 1-3hrs
M ean i % %

Form 2000 | 1996 | 2000 | 2000 | 1996 | 2000 | 1996 | 2000 | 1¢
Poker Machines at Casino 269 391 64 194 | 171 | 305 | 52.3 39 2
TAB off-course 166 | 207 42 542 | 789 | 21.7 | 136 | 127 | 3
Bingo 30 65 104 10 30 | 100 | 242 | 46.8 | 6¢t
Casino Table Games 67 150 115 134 | 91 | 328 | 506 | 314 | 7
Club Keno 289 | 335 31 353 | 313 | 395 | 468 | 21.8 | 1t
Poker Machines at Club/Hotel 269 | N/A 41 294 | N/A | 394 | NNA | 253 | N
Casino Keno 203 | 323 40 345 | 330 | 330 | 455 | 26.1 | 1t
Wagering on-course (TAB or 114 111 9.5 2
Bookmakers) 79 71 135 265 | 83 | 1562 | 95 | 152 | 2
Private Games at Home 58 N/A 155 12.0 | N/A 51 N/A | 329 | N
Sports Betting 44 N/A 16 72.8 | N/A N/A 9.1 N
Phone TAB 48 N/A 24 .1 N/A 22.9 N/A 10.4 N
Other 13 N/A 10 46.1 N/A 23.1 N/A - N

Base: Total participantsin each form
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Table A8: Duration of L ast Gambling Session by Gender

Lessthan 15 mins 15-59 mins 1-3hrs
% % %

Males Females Males Females Males Females M
rm 2000 | 1996 | 2000 | 1996 | 2000 1996 2000 1996 2000 1996 2000 1996 | 2000
»ker Machines
Casino 23.9 22.5 15.3 12.2 35.7 51.9 25.9 52.7 30.9 18.7 46.2 29.3 40
AB off-course 50.5 71.7 61.4 92.0 21.1 18.8 22.8 4.0 13.8 4.3 10.5 13 2.7
ngo - 0.0 15.1 5.0 19.9 42.3 49 12.0 50.1 50.0 452 77.5 -
asino Table
ames 7.8 7.9 31.2 11.3 35.3 46.5 24.9 58.5 314 29.7 313 24.5 11.7
yker Machines
Club/Hotel 28.1 - 30.6 - 447 - 34.2 - 21.9 - 28.5 - 2.3
ub Keno 36.6 32.2 33.8 30.3 40.5 4.1 38.3 49.7 19.6 14.7 24.3 17.6 -
asino Keno 32 27.7 36.7 37.6 32 458 34 45.3 28.8 16.8 23.6 11.0 31
'agering on-
urse (TAB or 19.2 8.9 40.7 15.9 19.3 11.4 7.4 6.4 15.4 20.3 14.7 27.7 135
Jokmakers)
yorts Betting 75 N/A 68.8 N/A - N/A - N/A 10.7 N/A 6.2 N/A 3.6
ivate Games at
ome 11.9 N/A 12.4 N/A 47 N/A 6.2 N/A 35.8 N/A 25 N/A 16.7
10ne TAB 43.3 N/A 72.4 N/A 26.7 N/A 16.6 N/A 13.3 N/A 5.5 N/A -
ther 444 N/A 50.1 N/A 33.3 N/A - N/A - N/A - N/A -

Base: Total participantsin each form
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Table A9: Mean Amount of Time Spent Per Week (in Minutes) by Age

Overall 18-24 25-34
Form (minutes) (minutes) (minutes)
Poker Machines at Casino 12 6 9
TAB off-course 19 9 12
Bingo 39 3 34
Casino Table Games 8 15
Club Keno 4
Casino Keno 8 11
Wagering on-course (TAB or Bookmakers) 22 22 14
Phone TAB 6
Poker Machines at Club/Hotel 11 5
Sports Betting 6
Private Games at Home 42 12 82
Other 3 0 *

Base: Total participantsin each form
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Table A10: Duration of L ast Gambling Session by Area

Lessthan 15 mins 15-59 mins 1-3hrs
% % %
Hobart/ Other Hobart/ Other Hobart/ Other

Launceston Tasmania | Launceston Tasmania | Launceston Tasmania | L:
Form 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2000 | 1996 | 2C
Poker Machines at Casino 18 178 | 22 153 | 33 [ 548 | 21 | 459 38 | 21.7 | 43 | 30.6 ¢
TAB off-course 56 | 799 | 49 | 77.2 22 134 | 20 13.9 11 45 16 1.3 {
Bingo 6 2.4 14 4.0 12 22.0 0 280 | 38 | 732 | 57 56.0 | 2
Casino Table Games 10 7.7 21 120 | 37 558 | 21 | 400 | 31 288 | 32 26.0 1
Poker Machines at Club/Hotel 33 N/A 20 N/A 41 N/A 36 N/A 22 N/A 34 N/A :
Club Keno 34 | 322 38 | 30.1 39 | 46.7 | 40 | 46.9 24 16.1 17 16.1 y
Casino Keno 34 | 346 | 35 | 289 34 | 443 | 29 | 489 28 142 | 22 12.2 :
Wagering on-course
(TAB or Bookmakers) 31 11.5 19 10.4 10 128 | 26 4.2 19 21.8 7 250 | 3
Sports Betting 70 130 | 77 0.0 0 13.0 0 3.3 15 | 204 0 30.0 (
Private Games at Home 5 N/A 11 N/A 7 N/A 0 N/A 35 N/A 28 N/A 4
Phone TAB 54 N/A 54 N/A 25 N/A 21 N/A 17 N/A 4 N/A (
Other 55 N/A 25 N/A 22 N/A 25 N/A 0 N/A 0 N/A (

Base: Total participantsin each form

Roy Morgan Research



The Extent and | mpact of Gambling in Tasmania

Table A11: Levesof Expenditure Accordingto Form

$1-5 $6-10 $11-20 $21-50
% % % %

Form 2000 1996 2000 1996 2000 1996 2000 1996
Lotteries 40.8 50.1 39.1 35.5 15.0 9.8 2.3 33

Scratch Tickets 819 85.3 12.0 10.0 35 18 12 0.3

Poker Machines at Casino 16.8 17.3 234 21.9 28.9 34.4 20.5 194
TAB off-course 211 24.8 34.3 319 22.3 20.0 139 15.2
Phone TAB 333 14.3 18.7 21.4 18.7 31.0 12.6 21.4
Bingo 26.7 24.2 133 25.8 30.0 36.4 13.2 9.1

Casino Table Games 75 2.6 59 13.0 16.5 25.3 314 37.7
Poker Machines at Club/Hotel 30.9 N/A 27.9 N/A 23.8 N/A 11.9 N/A
Club Keno 52.2 46.2 28.4 29.8 111 14.6 5.9 5.6

Casino Keno 40.9 36.3 28.1 315 21.2 18.5 6.4 7.1

Wagering on-course

(TAB or Bookmakers) 8.8 10.3 15.2 19.8 215 15.1 29.1 25.4
Sports Betting 38.6 8.3 20.5 125 13.7 25.0 6.9 4.2

Private Games at Home 37.9 N/A 224 N/A 224 N/A 6.9 N/A
Casino Gameson Internet 331 N/A - N/A - N/A - N/A
Other 30.8 31.6 7.6 211 154 23.7 7.7 15.8

Base: Total participantsin each form
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Table A12; Estimated Mean Amount Spent per Session on Each Form by Age

18-24 25-34 35-4
$ $ $

Form 2000 | 1996 | 2000 | 1996 | 2000
Lotteries 7.92 6.74 | 10.16 | 7.24 7.82
Scratch Tickets 3.88 321 | 490 | 385 | 4.06
Poker Machines at Casino 2951 | 19.08 | 21.63 | 2251 | 35.28
TAB off-course 11.68 | 13.86 | 20.81 | 47.92 | 20.25
Phone TAB 1169 | 1167 | 17.08 | 15.11 | 42.50
Bingo 1233 | 14.13 | 2213 | 9.88 | 15.00
Casino Table Games 42.14 | 31.12 | 7711 | 74.60 | 75.79
Poker Machines at Club/Hotel 14.50 N/A | 16.75 | N/A | 21.72
Club Keno 7.59 7.51 9.74 | 11.20 | 10.10
Casino Keno 8.72 894 | 1454 | 11.96 | 12.23
Wagering on-course N/A 4450 | N/A | 4892 | N/A
(TAB or Bookmakers) 43.17 | 28.18 | 42.14 | 62.20 | 66.56
Sports Betting 19.82 | 85.00 | 15.56 | 68.57 | 32.14
Private Games at Home 10.59 N/A | 19.73 | N/A | 1875
Casino Gameson Internet 140.00 | N/A 0 N/A -
Other - 500 | 5.00 | 61.20 | 22.80

Base: Total participants in each form
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Table A13: Mean Amount Spent per Session on Each Form by Area

Hobart/L aunceston o)
(mean amount per session) (mean
Form $
Lotteries 9.34
Scratch Tickets 4.19
Poker Machines at Casino 27.99
TAB off-course 28.52
Phone TAB 24.00
Bingo 17.43
Casino Table Games 89.49
Poker Machines at Club/Hotel 17.10
Club Keno 9.77
Casino Keno 12.11
Wagering on-course (TAB or Bookmakers) 49.70
Sports Betting 19.17
Private Games at Home 15.95
Casino Gameson Internet 94.33
Other 15.50

Base: Total participantsin each form

Note: Mean scores exclude respondents who could not state expenditure
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Table Al14: Estimated M ean Amount Spent per Session on Each Form by Annual Personal | ncome

<$10,000 $10,000-$20,000 $20,001-$30,000 $30,001-$40,000
Form 2000 1996 2000 1996 2000 1996 2000 1996
Lotteries 7.27 7 6.68 7 8.76 8 9.24 7
Scratch Tickets 3.04 3 3.85 4 3.89 3 5.02 4
Poker Machines at Casino 16.33 22 25.76 24 22.51 24 39.71 29
TAB off-course 12.25 11 88.76 14 10.09 19 16.24 25
Phone TAB 10.00 20 88.64 17 15.14 12 25.71 22
Bingo 13.40 12 2.00 11 8.50 14 20.67 10
Casino Table Games 155.33* 26 14.00 32 40.00 51 37.14 51
Poker Machines at Club/Hotel 9.69 N/A 63.00 N/A 18.15 N/A 25.86 N/A
Club Keno 7.63 9 14.07 8 10.82 12 11.28 13
Casino Keno 7.38 9 7.94 9 9.14 13 10.87 18
Wagering on-course
(TAB or Bookmakers) 30.00 N/A 12.06 N/A 27.50 N/A 50.83 N/A
Sports Betting 8.33 8 56.67 15 18.33 15 7.40 41
Private Games at Home 11.67 N/A 36.25 N/A 5.09 N/A 16.25 N/A
Casino Gameson Internet N/A N/A 4.00 N/A N/A N/A 0.42 N/A
Other 4.00 23 3.50 7 4.67 12 26.50 11

Base: Tota participants in each form
* Qutlier: $800 (n=6) hence insignificant base
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APPENDIX 5:
DISTRIBUTION OF SOGS SCORES
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NOTE: The distribution of SOGS scores apply to the total sample in 2000 and 1996 and
all SOGS respondents in 1994.

Table A15 shows the distribution of scores on the SOGS for the present 1996 survey in

Tasmania.  For the whole sample just 2.6% fall in the *at risk’ category and 0.3% in the
‘problem gambler’ category; in the latter just 3 respondents from a sample of 1,211.

Technical Note

When compared with the corresponding values in Table A15 derived from the groups of
regular players it can be seen that there are a small proportion of people who gamble less
than once per week and yet still score in the ‘at risk’ and problem gambler category. The
two-stage door-knock interview used in 1994 assumed that at risk and problem gamblers
would only rarely be infrequent players and that the cost savings justified focussing only
on weekly and more frequent players. The 1996 results provide an assessment of the
extent to which the 2-stage method under-estimated prevalence. This difference however
is smal, of the order of 0.6% for the “at risk” category and does not dater the
frequency/prevalence in the “Problem Gambler” category. This is a good demonstration
of the robust nature of the preferred cut-off of 10 points for the most “at risk” category. It
is possible that infrequent players may be more likely to be false positives ie. score in the
at risk category on the SOGS and yet not experience significant gambling related
problems.
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Table A15: Distribution of SOGS Scoresfor Total Samplein 2000 and 1996; All
SOGS Respondentsin 1994

2000 1996 1994-REVISED
Scoreon (1,223) Number (1.211) Number (1,220) Number of
the SOGS % of Cases % of Cases % Cases
0 84.5 1034 69.5 842 92.5 1129
1 8.5 104 15.6 189 3.4 41
2 4.5 55 6.3 76 14 17
3 11 14 3.8 46 11 14
4 0.4 5 1.9 23 0.8 10
5 0.3 4 12 15 0.4 5
6 0.2 3 0.5 6 0.1 1
7 0.1 1 0.2 3 0.1 1
8 - 0.5 6 0.1 1
9 - 0.2 2 0.0 0
10 0.1 1 0.2 2 0.1 1
11 0.1 1 0.1 1 0.0 0
12 0.1 1 0.0 0 0.1 1
13 0 - 0.1 1 -
14 0 - - -
15 0 - - -
16 0 - - 0.1 1

Base: Tota respondents

*Although the two cases scoring 10 and 13 respectively on the SOGS are given as
representing 0.3%, this is a function of the rounding process of the statistical package

(SPSS). The correct figure to 2 decimal places, as given in Table A15, is 0.24%.
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