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Restrictive Practices and Safe Transportation
Background
The Disability Rights, Inclusion and Safeguarding Act 2024 (the Act) defines a restrictive practice as any action that restricts the rights or freedom of movement or behaviour of a person with disability and regulates the use of restrictive practices by disability service providers (providers) in relation to people with disability. 
Under the Act, the use of a restrictive practice must be authorised by the Senior Practitioner. Using a restrictive practice without authorisation may constitute an offence and could result in financial penalties.
This fact sheet provides practical guidance for staff supporting the safe transportation of people when behaviours of concern may arise. The purpose of this fact sheet is to: 
· Assist providers to identify whether they are using a restrictive practice when transporting a person with disability; 
· Provide information about the additional legal and safety requirements that apply to vehicle modifications and devices that may be used to transport someone safely. 
Use of restrictive practices 
Ensuring the safety of the person with disability and others during transportation is essential. The NDIS  Regulated Restrictive Practices - Safe Transportation Guide helps providers and behaviour support practitioners understand safeguards, identify restrictive practices during transport, and apply positive, evidence-informed strategies to reduce or eliminate their use. The guide should be read in conjunction with NDIS’ Regulated Restrictive Practice Guide with particular `attention to the section on mechanical restraint.
When transporting a person with disability, the following devices are not considered a restrictive practice—even if the person is engaging in behaviours of concern—provided they are used only during the course of transportation:
· Child and window locks on vehicles
· Seat belt guards
· A dividing screen between the driver and the back seat
· A harness prescribed for postural/ therapeutic support when travelling in a vehicle
If these devices are used in any other circumstances to manage behaviours of concern, they are considered a restrictive practice and will require authorisation from the Senior Practitioner. 
Regardless of whether a device is considered a restrictive practice, the use of any alternative restraints also requires an exemption under the Road Rules 2019.
Alternative Restraints in Tasmania
Providers must follow legal and safety requirements when transporting people with disability or additional support needs. This includes the use of seatbelts, harnesses, car seats, booster seats, postural supports, and securing wheelchairs, as well as safe procedures for getting on and off vehicles.
All restraints used in a vehicle must meet Australian Standards and comply with Australian Design Rules. When a person cannot safely use an approved restraint because of a disability or medical condition, an exemption is required. 
In Tasmania, the Road Rules 2019 allow exemptions so a person can travel using an alternative method - such as a special-purpose seat, modified restraint, specialty harness, or in rare cases, without a restraint. The type of exemption needed depends on the method of travel and the level of risk. 
Evidence must be provided to support an exemption request. This can be either a medical certificate issued by a medical practitioner, or a Transport Commission exemption certificate issued by the Department of State Growth. Some alternative travel devices may also affect vehicle safety standards under the Vehicle and Traffic (Vehicle Standards) Regulations 2024, in which case an exemption from the relevant Australian Design Rule may also be required. 
When a device or modification is also considered a restrictive practice, it requires both Senior Practitioner authorisation and the relevant exemption.
To ensure compliance with safety standards, providers should consult an Occupational Therapist and contact the Department of State Growth for guidance.
The following alternate methods of safe restraint require an exemption:
	Age of person
	Alternate restraint recommended
	Exemption process

	Children under 7 years
	Special purpose car seat or restraint that does not meet Australian/New Zealand Standard AS/NZS 1754 
	Medical certificate or Transport Commission exemption certificate

	Children over 7 years and adults 
	Special purpose car seat or restraint that does not meet Australian Standard AS/NZS 2596
	Medical certificate or Transport Commission exemption certificate

	All children and adults
	Specialty harnesses or vests that attach to the seatbelt
	Medical certificate or Transport Commission exemption certificate

	All children and adults
	Seatbelt buckle cover
	Medical certificate or Transport Commission exemption certificate
Vehicle Standards Exemption

	All children and adults
	Without child restraint, seatbelt or unable to wear the seatbelt properly adjusted and fastened 
	Medical certificate or Transport Commission exemption certificate



For more information on alternate restraint suitability, please visit:  https://www.macahub.org/
To apply for an exemption from the Department of State Growth complete this online form: 
Special Purpose Restraint Exemptions 
The Office of the Senior Practitioner can be contacted on seniorpractitioner@dpac.tas.gov.au or 6166 9199.
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