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Newsletter September 2025
Welcome to the September 2025 edition of the Office of the Senior Practitioner Newsletter. This newsletter is designed to keep you informed about the work of my office and key developments in implementing the Disability Rights, Inclusion and Safeguarding Act 2025. While the newsletter will usually be published quarterly, so much has been happening that I’m sharing this additional edition.
Meet the Senior Practitioner
Upcoming Event
In August, the Senior Practitioner hosted Meet the Senior Practitioner events in Ulverstone and Launceston. Thank you to everyone who attended—it was encouraging to receive so many questions and hear directly about the issues that matter most.
An additional event has now been scheduled for Hobart in October. These sessions are a great opportunity to meet the Senior Practitioner in person, hear a short presentation about the role of the Office of the Senior Practitioner, and take part in a Q&A.
Thursday 30 October 2025
10:00 am – 11:30 am Hobart at Salamanca Inn
A morning tea will be provided. Registration is essential,and places may be limited. If you register but cannot attend, please cancel your booking so that others can join.
Meet the Senior Practitioner (Hobart)
If you have any requests for accommodations or support to ensure you are able to attend, please reach out and let us know.

Appointed Program Officers (APO)
We now have more than 70 approved APO’s from different disability services providers.
This new role adds an additional level of oversight and safe guarding in the use of restrictive practices and has the potential to reduce and eliminate the use of restrictive practices.  The success of the role really is dependent on the training and expertise of the individual APO’s and so the OSP has partnered with the National Disability Services (NDS) to set up a training fund for Tasmanian based APO’s.
Applications are now open for accredited micro-credential courses from two of Australia’s most prestigious Universities:
· The University of Melbourne’s APO Professional Development course [pdf], which includes Tasmania-specific content.
· Monash University’s Engaging in Positive Behaviour Support Practices (Engaging in Positive Behaviour Support Practices - Monash Education) a flexible, self-paced course.  
All Tasmanian-based APOs are expected to participate in training, particularly those without existing expertise in positive behaviour support. If you are unable to enrol in either course, please contact your nominated Practice Consultant to discuss options.
Interstate-approved APOs are also encouraged to register interest. Additional places may become available once local demand is confirmed.
To register your interest:
New APO training scholarships support disability sector reform in Tasmania
We’ll also be setting up a Community of Practice to support the important work that APO’s do, so watch this space!
Independent Persons
The other new role the Act has introduced is that of the Independent Person. The Independent Person is someone known to the person with disability, like a family member or friend and they explain the use of the restrictive practice as well as their rights.  An employee of a disability services provider or the behaviour support practitioner for the person cannot fulfil the role of the Independent Person.
The Act is all about improving people’s human rights and the role of the Independent Person is to ensure that the will and preference of the person is heard. It’s all about making sure they are included and they know their rights, including the right to have any decision reviewed.
We’ve received feedback that it can be hard to identify a suitable Independent Person for some people. We are currently looking at ways we can support the process. In the meantime, if an APO cannot identify a suitable Independent Person, they should notify the Senior Practitioner of that in the application form.
New Guidelines and Resources
We’ve been busy developing fact sheets and resources on a range of topics and we encourage you to keep an eye on our website for updates.
We’ve added a new application form which is to request an amendment to a current authorisation as well as MS Word versions of our application forms. This is to assist applicants to understand the content of the application forms which will assist in the preparation stage of making a formal application.
One of the new fact sheets is on the use of chemical restraint. We hope it will answer common questions about what is - and what isn’t - considered a chemical restraint, and to guide you on the key factors to consider when determining if a medication is being used as a chemical restraint.
We are also finalising two key Guidelines which you will also find on our website:
· Restrictive Practices: Guideline
· Appointed Program Officer: Guideline
Guidelines are a legal instrument and apply to disability services provers. They set out a number of requirements of providers under the Disability Rights, Inclusion and Safeguarding Act 2024 and outline the expectations of the Senior Practitioner.
We extend our thanks to the NDS Reference Group for their valuable consultation in shaping the content of these Guidelines.


Education and Information Session for Behaviour Support Practitioners
We understand that the new Act brings changes for behaviour support practitioners. To support you, we will be running training sessions across all regions of Tasmania, focusing on the Senior Practitioner’s expectations for behaviour support plans. Dates and locations will be advertised through The Community Proactive in the coming weeks.
Thursday 30 October 2025
12:00 pm – 1:30 pm Hobart at Salamanca Inn
Expectation for Behaviour support practitioners
Recruitment
We are pleased to share some exciting recruitment news as the Office continues to grow and evolve to meet our new functions.
Next week, we welcome Veronica Burton to the newly created role of Deputy Senior Practitioner. Veronica brings a wealth of knowledge and experience, and we are confident she will make an invaluable contribution. Please join us in giving her a warm welcome.
We are also pleased to announce the internal promotion of Crystal Khoo to the new role of Practice Lead. Crystal is a recognised expert in positive behaviour support and restrictive practices. Crystal will make a great addition to our leadership team and will lead our talented team of Practice Consultants.
Another fantastic addition to our leadership team is Kate Griggs, who has been appointed as Senior Legal and Policy Officer. Kate joins us from the Disability and Reform team within the Department of Premier and Cabinet (DPAC) and brings strong expertise in implementing the new Act.
[bookmark: menur8rt]We are also seeking additional allied health professionals to join our team. Please keep an eye on our website for opportunities or contact us directly at: SeniorPractitioner@dpac.tas.gov.au.


A note to providers
The new Act has created a lot of changes for all of us. Below is a brief checklist of things we’d like to bring your attention to:
· Check out our fact sheets on the website for information
· Our online application for the use of restrictive practices is now live. Every application MUST be supported by a positive behaviour support plan
· If you don’t already have an approved APO, and you are using restrictive practices or think you may need to, please head to he website and make an application
· Identifying which of the people you support maybe subject to chemical restraint.
Thanks for reading and we hope to see you at our upcoming events.
Contact
For more information on the use of restrictive practices of the Office of the Senior Practitioner, please contact us buy:
Email: seniorpractisioner@dpac.tas.gov.au
Phone: 03 6166 9199
If you or you know someone would like to subscribe to our newsletter, please drop us a quick email at the email above.
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