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[bookmark: _Hlk191989112]Disability Service Standards 
Disability Rights, Inclusion and Safeguarding Act 2024 
What are the Disability Service Standards?
Section 42 (Disability Service Standards) of the Disability Rights, Inclusion and Safeguarding Act 2024 (the Act) provides for the making of standards through Regulation. 
The new Disability Rights, Inclusion and Safeguarding Regulations 2025 (the Regulations) establish the National Standards for Disability Services as the standards that will apply in Tasmania. These standards apply to the provision by disability services providers, of supports and services for people with disability. 
For further information about who is a disability services provider please see the Fact Sheet – Disability Services Providers.  
The National Standards for Disability Services
The National Standards for Disability Services (NSDS) are a set of six standards that ensure disability services are fair, accessible, and promote the rights and well-being of people with disability. The NSDS were nationally agreed in 2013 and reflect a social model of disability aligned with the United Nations Convention on the Rights of Persons with Disability (UNCRPD). 
The Tasmanian Government has adopted the NSDS in their current agreed form, however, Section 42 of the Act also allows for ongoing alignment with the NSDS if they are amended or substituted in the future.
There are six National Standards that apply to all disability services providers:
Rights: The service promotes individual rights to freedom of expression, self-determination and decision-making and actively prevents abuse, harm, neglect and violence.
Participation and Inclusion: The service works with individuals and families, friends and carers to promote opportunities for meaningful participation and active inclusion in society.
Individual Outcomes: Services and supports are assessed, planned, delivered and reviewed to build on individual strengths and enable individuals to reach their goals.
Feedback and Complaints: Regular feedback is sought and used to inform individual and organisation-wide service reviews and improvement.
Service Access: The service manages access, commencement and leaving a service in a transparent, fair, equal and responsive way.
Service Management: The service has effective and accountable service management and leadership to maximise outcomes for individuals.
All disability services providers, whether registered as a NDIS provider with the NDIS Quality and Safeguards Commission or not, should already be operating in alignment with NSDS and the NDIS Code of Conduct and there should be no change to their current practices. NDIS Registered providers should also be providing services in accordance with the NDIS Practice Standards and Quality Indicators that complement the NSDS. 
Do the new Standards differ from the Disability Services Regulations 2015?
No, they are essentially the same. 
The Tasmanian Disability Services Regulations 2015, which were also aligned with the NSDS, have applied to disability service providers in Tasmania since 2015.
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Other national standards relating to the provision of disability services that will continue to apply include the following: 
National Disability Insurance Scheme (NDIS)
The NDIS Code of Conduct, NDIS Practice Standards and Quality Indicators, and the NDIS registration process cover many of the same areas as the NSDS. 
The NDIS Code of Conduct applies to all NDIS providers, both registered and unregistered, and all persons employed or otherwise engaged by an NDIS provider. 


Other relevant national regulations and standards
As numerous standards may apply to the provision of services to people with disability, and may change over time, they have not been specifically named in the Act or the Regulations. This will ensure that the Act does not need to be amended each time a standard is changed. 
These standards include but are not limited to the:
Disability Standards for Accessible Public Transport 2002 established under the Commonwealth Disability Discrimination Act 1992
Disability Standards for Education 2005 (DSE) made under the Commonwealth Disability Discrimination Act 1992
Disability (Access to Premises — Buildings) Standards 2010
National Safety and Quality Health Services Standards (Australian Commission on Safety and Quality in Health Care)
Australian Health Practitioner Regulation Agency (AHPRA)
Aged Care Quality Standards (Aged Care Quality and Safety Commission).
How will the Disability Service Standards be monitored?
If disability services providers are registered NDIS providers, they will have demonstrated they meet the applicable NDIS Practice Standards as part of that process. As the NDIS Practice Standards closely align with the NSDS, NDIS registered providers will therefore meet the Disability Service Standards. 
Disability services providers that are not registered NDIS providers must ensure, and be able to demonstrate, that their systems, processes and practices always meet the Standards.
The Disability Commissioner (an independent Office) and the Senior Practitioner (based within the Department of Premier and Cabinet) may promote the Disability Service Standards, particularly to providers who are not registered NDIS providers.
The Disability Service Standards also provide a benchmark against which the Disability Commissioner may hold disability services providers to, if the Commissioner is acting upon a referral, report or undertaking an investigation. 


Guiding Principles
The Act includes principles which promote the human rights of people with disability and reflect the United Nations Convention on the Rights of Persons with Disability. 
These principles apply to every person, entity and provider who is doing something covered by the Act and can be read in Part 1 of the Act. 
More information
This Factsheet describes Disability Service Standards. If you are interested in how this is described in the Act please read Part 5 of the Act and Regulations.
Additional fact sheets have been prepared to support the community understand new arrangements that come into effect following the Commencement of the Act. They can be found here.
For more information, please contact the Department of Premier and Cabinet – Disability and Reform on disability@dpac.tas.gov.au or phone 1800 431 211.
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