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Appointed Program Officer
[bookmark: _Hlk191034039]What is an Appointed Program Officer?
An Appointed Program Officer (APO) is a role established by the Disability Rights, Inclusion and Safeguarding Act 2024 (the Act). The role relates to the use of restrictive practices in Tasmania. 
A Disability Services Provider (the provider) intending to use a restrictive practice must appoint an APO.
The APO is an important role to ensure the human rights of the person with disability are protected, as described in the principles of the Act. The APO ensures that restrictive practices are only used as a last resort, are the least restrictive practice possible and are used for the shortest period of time.
[bookmark: GS8@Gs2@Hpg@EN]An APO:
Is an employee of the provider who proposes to implement a restrictive practice. Wherever possible, the APO should not be the person(s) who implements the restrictive practice (i.e. support worker).
Must be appointed if a disability services provider intends to use a restrictive practice. The Senior Practitioner will not authorise the use of a restrictive practice if an APO has not been appointed. 
Must act in accordance with the Act, its principles, and any relevant guidelines issued by the Senior Practitioner.
May have responsibility for oversight of all restrictive practices for the provider or may have responsibility for only some. Larger providers may choose to appoint more than one APO.
Is protected from liability in relation to the Act if the action was done in good faith and in the performance of a function imposed by the Act.


What does an APO do?
The main role of an APO is to promote and protect the human rights of people with disability. 
The APO helps to map out a path towards the reduction and elimination of restrictive practices and ensures that any restrictive practice is only used in line with an authorisation issued by the Senior Practitioner and the person’s behaviour support plan. 
The APO ensures that the Act, including its principles, and any relevant rules, directions and guidelines in relation to the use of restrictive practices are followed by the provider and any employees involved in the implementation of the restrictive practice.
Appointment of an APO
The APO must be approved by the Senior Practitioner. 
A disability services provider must apply to the Senior Practitioner for approval of the APO appointment. A register of all approved APOs will be kept by the Senior Practitioner.
The process for approval begins by making an application to the Senior Practitioner using the Appointed Program Officer Application Form. The form includes information that will be considered by the Senior Practitioner in approving or refusing the appointment. 
In considering an application the Senior Practitioner may:
approve the appointment, including imposing conditions or limitations.
amend the approval by changing or adding conditions or limitations.
refuse an application or revoke a previously approved application.
If the Senior Practitioner refuses an application to approve an APO, they must provide written notice informing the provider of the reasons for the decision.
If the provider does not agree with the decision of the Senior Practitioner, they can ask for a review. In the first instance, reviews will be undertaken by the Office of the Senior Practitioner. If the provider is not satisfied with the outcome of the review, they can lodge a review with the Tasmanian Civil and Administrative Tribunal (TASCAT).
If an approved APO ceases their role, the disability service provider must inform the Senior Practitioner as soon as practical. 


APO Essential Requirements and Competencies
The provider making the application must ensure that the APO has a current Tasmanian Working with Vulnerable People registration with NDIS worker endorsement.
The provider must also ensure that the APO is suitably qualified and willing to:
Undertake the role of an APO in accordance with the legislative requirements of the Act.
Needs to be appropriately qualified and trained and have a sound understanding of contemporary positive behaviour support and the NDIS Regulated Restrictive Practices Guide.
Ensure that the persons behaviour support plan is implemented in accordance with the Act, and any authorisation and guidelines made by the Senior Practitioner. 
Act in a manner that is consistent with the principles in the Act.	 
Participate in ongoing training or professional development opportunities to ensure they have the necessary skills and knowledge to perform the role.
Follow any conditions or directions given by the Senior Practitioner.
The APO is an information sharing entity under the Act. See Section 82 of the Act for more information.
Guiding Principles
The Act includes principles that promote the human rights of people with disability and reflect the United Nations Convention on the Rights of Persons with Disability. 
These principles apply to every person, entity and provider who is doing something covered by the Act, including APOs who must ensure they understand and comply with the principles.



Independent Persons
An Independent Person is a new, voluntary role established by the Disability Rights, Inclusion and Safeguarding Act 2024 (the Act). An Independent Person assists a person with disability to understand and exercise their rights, particularly in relation to restrictive practices. 
The APO must ensure that the person with disability has an Independent Person. When identifying a suitable Independent Person, the APO must consider the will and preference of the person with disability. The APO can also assist in identifying a suitable person to be an Independent Person if the person with disability needs help to do so. The Independent Person cannot be an employee of the disability service provider.
If a disability service provider is considering making an application to use a restrictive practice, or if changes are made to an existing practice, the APO must ensure that the Independent Person explains to the person with disability the restrictive practice proposed to be used and that the person with disability may apply for a review, amendment or revocation of an authorisation. 
If a person with disability, who is subject to a restrictive practice, does not have an Independent Person, or does not have an Independent Person who is suitable to be appointed, the APO must inform the Senior Practitioner.
If there is a disagreement between the APO and the Independent Person regarding the restrictive practice and the disagreement cannot be resolved, either party may request assistance from the Senior Practitioner to settle the dispute.
For more information on the role of the Independent Person see the Fact Sheet.
More Information
This Factsheet describes the APO role using plain English. If you are interested in how the APO role is described in the Act please read Part 8 of the Disability Rights, Inclusion and Safeguarding Act 2024 .
For more information the Office of the Senior Practitioner can be contacted on seniorpractitioner@dpac.tas.gov.au or 6166 9199.
Note: In Tasmania the A in APO stands for Appointed and is different from APO in some other jurisdictions where the A stands for Authorised. In Tasmania an APO is a quality assurance role and they do not have authority to approve the use of a restrictive practices.
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