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Restrictive Practices 

 What has Changed?

[image: A young woman holding a booklet that says 'easy read'.]









Easy Read - Fact Sheet



What is this fact sheet about?
[image: A document with a map of Tasmania on the top. It is titles Disability rights, Inclusion and Safeguarding Act 2024.]
We have a new law in Tasmania.
It is called the Disability Rights, Inclusion and Safeguarding Act 2024.

We call it the Act for short.

There are lots of changes being made because of the new Act.
[image: Several white papers with text at the top saying Office of The Senior Practitioner and an easy read logo.]
We have written some fact sheets explaining the changes.


[image: A white page with the words Not Bold and a red X next to it. The word Bold is below written in bold text that is darker and thicker, there is a green tick next to it.]We wrote some hard words in bold.
This means the letters are thicker and darker.
We explain what the hard words mean.

Restrictive Practices – What has Changed 

[image: Image of a calendar with the year 2025
month of July 
First of July  is circled in red marker
]
From 1 July 2025, the rules about restrictive practices changed in Tasmania.


What is a Restrictive Practice?
[image: A young man is standing in front of a door, he is trying to exit and has his hand in the air. A woman has her hand on his chest preventing him from leaving. There is a red X at the bottom of the image.]
A restrictive practice is something that stops you from moving freely or doing what you want. 

It can take away your rights. 

[image: A woman with grey hair wearing a red shirt is holding two thumbs in the air. She is smiling.]
It must only be used when needed to keep you safe. 


Why are these changes happening?

[image: Three people are smiling and showing thumbs up. The person in front wears a blue shirt. Behind, there is a woman in a yellow headscarf and another in a white T-shirt. They all look happy and positive. Behind them is a rule book with a red X and a green tick.]The new Act changes how restrictive practices are talked about and agreed on.
 
The law and rules will now be clearer and fairer for everyone.


The new Act: 
· [image: A check list of three items, each has a green tick next to them. First is the words 'clear words', second is the NDIS logo, third is three people.]Uses clear and updated words.

· Matches the rules used by the NDIS.

· Creates new roles to help protect you.
	


Examples of Restrictive Practices.

Under the new Act, a restrictive practice includes:
[image: An older man in a blue sweatshirt and jeans sitting on a chair in a narrow room. The door behind him is locked. He has his arms wrapped around himself and looks sad.]
1. Seclusion 
Locking you in a room alone so you  cannot leave.

[image: Two brown glass prescription bottles with gray caps in front of a white and blue box of tablets.]
2. Chemical restraint 
Using medication to control your behaviour (not for health conditions).


3. [image: A man sitting in a wheelchair, his arms are fastened and he has a strap securing him to the wheelchair.]Mechanical restraint 
Using equipment to stop your movement.




[image: A person seated in a wheelchair another man has his hand on his chest preventing him from moving.

]
4. Physical restraint 
Holding your body to stop movement (not gentle guiding).


[image: An image of a hand trying to open a door but it is locked with a safety chain.  garden is just visible on the outside of the door.]
5. Environmental restraint 
Stopping you getting to spaces, things, or activities.



6. Any other practice 
[image: A laptop screen with the Office of the Senior Practitioner showing on the screen.]The Senior Practitioner can decide if other things are a restrictive practice. 

If so they will be published on the website here.





When can a Restrictive Practice be used?

[image: A hand holding a clipboard with a list of check marks. The heading at the top says 'Last Resort'.]A restrictive practice can only be used when:
· Nothing else works.

[image: An image of a 2 month calendar next to a 1 year calendar. There is a green tick over the 2 month calendar.
]

· It is only used for a short time.


[image: A woman in a red shirt giving thumbs up with a smile.]
· It keeps you or other people safe from harm.


[image: A spiral bound folder with a photo of a man giving a thumbs up. The words 'My Plan' is written at the top. There is a green tick at the bottom of the plan.

]
It must be written in your Behaviour Support Plan by an NDIS registered practitioner.
Who can approve it?
[image: An image of a woman below is the logo of the Office of the Senior Practitioner. Above her head is a thought bubble containing a green tick and a red cross.]
Only the Senior Practitioner can say if a restrictive practice can be used.


[image: An image of a woman, below is the logo of the Office of the Senior Practitioner. She is taking on the phone to a man in a black shirt.]
If a service wants to use a restrictive practice, they must ask the Senior Practitioner.










What is a Prohibited Practice?
[image: A man and a woman, point and appear to scold a third man standing between them with a downcast expression. A bold red prohibition sign overlays the scene, strongly suggesting an anti-bullying message.]
The new Act says there are some things services are not allowed to do.

They are called prohibited practices.
[image: Two women, one, in a black top and jeans, holds the legs of the other, who is prone in a red top and dark blue pants. There is a red X across the image.]A prohibited practice is very harmful and must never be used.

Prohibited means not allowed.

[image: A person in a wheelchair holding his head looking upset. Next this image is the same man showing a bloodied injured knee.]
It can cause you physical or emotional harm and take away your human rights.

These practices are not allowed in Tasmania.



New roles to protect the person. 
[image: Two women standing beside each other. They have titles under saying Independent Person and Program Officer. ]
There are two new roles to help with restrictive practices.



1. [image: A young person looking sad. A young woman is sitting next to her with her hand on her arm. She is reassuring her.]Appointed Program Officer.
We call them APO for short.

An APO is someone who works for a disability service provider. 

Their job is to check that the rules are followed.







2. [image: A young woman wearing a black blazer and red shirt talking and explaining something to a young woman sitting next to her. The young woman with Down Syndrome is wearing a yellow shirt.]Independent Person.
An Independent Person helps you understand the restrictive practice.

They tell you about your rights when restrictive practices are used.

You can help the APO to choose the Independent Person.

[image: A man holding a booklet that says 'easy read'.]

Read more about each of these changes in our easy read fact sheets.






For more information


[image: A computer with a group of people on it and the words welcome.]
For more fact sheets and information about the Act, go to:
Department of Premier and Cabinet 










[image: Speak Out logo with the words Speak Out Easy Read.] 
Speak Out Tasmania created this Easy Read document using Photosymbols and custom images. The images may not be reused without permission. For any enquiries about the images or Easy Read, please email: easyread@speakoutadvocacy.org 
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