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Age friendly communities

PART THREE : SUCCESSFUL AGEING

In addition to improving participation 
and enjoyment of facilities, the use of 
appropriate urban planning and design 
can increase accessibility and safety and 
support independence and the desire of 
older people to stay in their homes as 
long as possible.  

Housing and accommodation

Most older people want to, and do, 
live in their own homes as they age.  
They want to live in the community 
that they have social and emotional 
ties with and that makes them feel 
secure.  However, people’s needs 
change as they age and they require 
access to affordable and appropriate 
accommodation options that allow 
them to stay in the community of their 
choice.  This is often limited either by 
cost or availability and may result in 

people having to move to a different 
area, cutting community ties that may 
have been built up over decades. 

Social Environment 

The social environment directly affects 
the health-related aspects of ageing.  
There is a very real association between 
social connectedness and productive 
engagement and health and wellbeing 
across all ages.  Therefore, fostering 
social connectedness and meaningful 
participation is directly related to 
promoting successful ageing.  

Education and recreation

Access to activities that promote 
participation, self-fulfi lment and social 
interaction are the key components to 
promoting and supporting successful 
ageing.  Participation in these activities 
allows people the opportunity to exert 

How can the physical 
environment be improved 
to meet the needs of older 
people?

Question
How can the housing 
issues of older people be 
addressed?

Question
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personal control, to experience feelings 
of usefulness and independence and to 
enhance social and support networks.  
Thus providing volunteering, 
lifelong learning and recreation 
programs are key components in 
creating age-friendly communities.  

Improving access to these activities also 
means taking into account the barriers, 
such as fi nancial constraints or mobility 
and transport issues, that often prevent 
older people participating in such 
programs.

Technology

Advances in technology can help 
older people maintain or increase 
contact with family and friends, thus 
supporting continued independence 
and decreasing social isolation.  For 
example, the internet and email are two 
means of connecting with others that 
allow social networks to function across 
large distances.  In addition, access 
to the many services that are offered 
online, such as shopping and banking, 
may improve the quality of life for 
older people.  

While some older people experience 
anxiety when encountering new 
technologies, many are keen to 

develop the confi dence and learn the 

skills required to help them adapt to 

the rapidly changing technological 

environment.  Consideration needs 

to be given to the way in which older 

people may need to learn new skills and 

their varying functional abilities.

What can be done to 
help older people take 
full advantage of new 
technology?

Question
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Safety and security

Feeling safe and secure within our 
homes and communities is a basic 
human right and is a key determinant 
of perceptions of wellbeing and quality 
of life, particularly in cities.  While the 
incidence of crime against older people 
is actually very low, the perception of 
a lack of safety and the resulting fear, 
particularly among older women, can 
restrict social activity, causing isolation 
and depression.  A major component 
of any community is providing a safe 
social and physical environment where 
people are able to participate fully in 
their communities.  

Work and retirement

There are social, psychological and 
economic advantages for older people 
in continuing to work.  Continuing 
paid employment can maintain a 
person’s sense of self-worth, preserve 
social connections and provide mental 
stimulation thus promoting positive 
ageing.  It also allows older people to 
remain fi nancially independent longer.

Many recent studies and government 
reports have highlighted the importance 
of increasing the labour force 
participation rates by older workers to 
help address the economic pressures 
predicted by the ageing population.  
In order to extend the working life and 
improve employment opportunities 
for older people, there needs to be a 
signifi cant change in thinking around 
work and older people.  This will 
require public education to foster an 
attitudinal shift that accepts the value 
of older people and promotes the 
merit of age diversity in organisations.  
Remaining at work must also be made 
more attractive for older employees 
by including policies such as fl exible 
working conditions.

What can be done to 
improve the safety 
and security of older 
Tasmanians?

Question
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Other Key Factors 

Health and wellness

A focus on successful ageing means 
that people are encouraged to remain 
as healthy as possible for as long as 
possible. The endorsement of successful 
ageing as a key health promotion 
activity will improve the health and 
wellbeing of individuals and the 
community.  

The reality of ageing, however, is that 
there is an increase in disability and 
impairment and the prevalence and 
complexity of medical conditions.  The 
provision of quality, affordable health 
care and services to older people in 
the face of increasing demand arising 
from the ageing population is one of 
the major issues facing the community, 
service providers and government.  The 
promotion of successful ageing has the 
potential to reduce the health care costs 
associated with the ageing population.

Of particular interest to older people 
is the provision of in-home services.  
These services allow people to have 
control of their own lives and maintain 
their independence for as long as 
possible.  They may include health-

related services, personal care or 

assistance services and general home 

maintenance.  They may be provided 

formally by a range of service providers 

or informally through family, friends or 

various community networks.  

The work of unpaid carers in the 

community is largely unrecognised and 

undervalued.  The role of carers will 

assume an even greater importance as 

people continue to stay longer in their 

homes and communities.  The need 

for carers and carer support agencies 

to be better supported and resourced, 

including more options for respite 

care for carers and care recipients, is a 

pressing issue.
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Future planning

To age successfully, individuals need 
to invest in their future health and 
happiness.  People need to have access 
to opportunities that help them plan 
for their retirement and allow them to 
take control of their future.  This may 
be preparation for fi nancial security 
after retirement or planning for how to 
develop a post-retirement lifestyle that 
is fulfi lling and enjoyable. 

How can older people be 
assisted to plan for their 
retirement?

Question

Are there other signifi cant 
issues not mentioned in the 
discussion paper?  If so, 
what are they and what can 
we do about them?

Question
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Throughout this Discussion Paper, 

a series of questions are asked about 

how individuals, the community and 

government can better meet the needs 

of older Tasmanians.  We are keen to 

hear your views and comments on these 

questions and welcome your view in 

whatever way is easiest for you.

Written comments

We value feedback from a broad 

spectrum of the Tasmanian community.  

A response sheet is attached to make it 

easier for you to have your say, but if 

you would prefer to send in your own 

letter instead of using the sheet, 

please do so.  

Please address your envelope to the 

free post address below.  We welcome 

your views in whatever way is easiest 

for you.

Comments via the web

By going to our website at www.
seniors.tas.gov.au you can read 

this entire document and respond to 

the questions or provide additional 

comments.  Email your response 

directly to the Seniors Bureau at: 

sbadmin@dpac.tas.gov.au

Community consultations

Meetings will be organised throughout 

Tasmania with community groups, 

organisations representing older 

Tasmanians, businesses and local 

government to enable issues and 

possible solutions to be raised.

Further information and to send 
your comments

Please contact and mail to:

Department of Premier and Cabinet

Seniors Bureau

Reply Paid No.123  

Hobart TAS 7001

ph (03) 6233 2882 

fax (03) 6233 4164 

Email: sbadmin@dpac.tas.gov.au

THE CLOSING DATE FOR COMMENT IS: 31 AUGUST 2005

HOW TO GET INVOLVED
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RESPONSE SHEET

Questions

YOUR COMMENTS
How can Tasmanians become more aware of the consequences of an ageing 
population?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
How can individuals take greater responsibility for their own good health and 
independence?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
 What is needed to help people take greater responsibility for their own health and 
independence?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
How can people be encouraged to exercise and eat well?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
 How can people be encouraged to be mentally stimulated throughout their lives?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
What steps can be taken to prevent older people from becoming socially isolated?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
How can older people remain involved in their community?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
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RESPONSE SHEET

Mail your comments by 31 August 2005 to:  
Department of Premier and Cabinet 

Seniors Bureau 
Reply Paid No. 123  HOBART  TAS  7001

How can mature-age people be supported to remain in or re-enter the paid workforce?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
How can transport be improved to meet the needs of older people?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
How can the physical environment be improved to meet the needs of older people?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
How can the housing issues of older people be addressed?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
What can be done to help older people take full advantage of new technology?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
What can be done to improve the safety and security of older Tasmanians?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
How can older people be assisted to plan for their retirement?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
Are there other signifi cant issues not mentioned in the discussion paper?  
If so, what are they and what can be done about them?
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................

This additional information is voluntary and will help us collate your comments.

Are you completing this information on 
behalf of an organisation? (please circle)

If yes, which organisation do you represent? .............................................................

YES        NO
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