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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY  

1.1.1 

The cost of food, 

electricity, housing, 

transport and health as 

a proportion of income 

for low income 

households 

1.1.2  

Proportion of 

households where 

primary source of 

income is government 

pensions or allowances 

1.1.3 

Proportion of persons 

living in households 

that could not obtain 

$2000 within a week 

for something 

important 

Family Assistance 

Program 

Advice to State and 

Federal 

Government 

At School, On Time, 

Ready for Work 

Social Inclusion 

Activities 

In 2007-08 $350,000 was granted under the Family Assistance Program to community 

organisations to provide emergency relief and preventative support programs to Tasmanians in 

need, along with practical social policy research into areas associated with emergency relief. 

Ongoing analysis of data and other information relating to income security and the cost of living 

was undertaken to ensure that the cost of government services was affordable.  

Tasmania participates in the Council of Australian Governments and the Council of the 

Australian Federation which are developing and implementing policy strategies to address the 

cost of living for Australians.  Tasmania is also providing a response to the Australian 

Aho^kgf^gmÄl Ak^^g Zg] Qabm^ JZi^kl hg Bhf^e^llg^ll, 

The Tasmanian Government Concessions Guide was also prepared detailing the range of State 

concessions available. The Guide assists those on low incomes in identifying and accessing 

concessions for which they are eligible. 

MmZm^ Aho^kgf^gmÄl k^lihgl^ mh bgjnbkb^l a^e] [r MmZg]bg` =hffbmm^^l h_ ma^ Bhnl^ h_ 

Representatives and the Senate was also coordinated.  During 2007-08, the Government 

submitted responses to the Senate Inquiry into Affordable Housing and the National Youth 

=hffbllbhgÄl Cgjnbkr bgmh Shnma Bhf^e^llg^ll, 

At School, On Time, Ready for Work is a whole-of-government, whole-of-community response to 

the issue of non-attendance at school. A range of initiatives have been funded, including phone 

intervention, school and community partnerships, the co-pilots mentoring scheme, an 

awareness raising campaign, support to the Home and School Support Service operated by the 

Salvation Army and a breakfast program trial with Australian Red Cross. These programs focus 

on schools in areas with a high proportion of families on low incomes. 

The Social Inclusion Unit was announced in March 2008 and fully established in June 2008. The 

Unit is progressing work on a Homelessness Plan and on the development of a whole-of-

government and whole-of-community social inclusion strategy for the State. The strategy will 

provide opportunities for the most disadvantaged Tasmanians to participate in the social, 

economic and civic life of their community. The Social Inclusion Commissioner was appointed 

in December 2008. The Commissioner will provide a strong voice for socially excluded and 

]blZ]oZgmZ`^] NZlfZgbZgl Zg] pbee e^Z] NZlfZgbZÄl lh\bZe bg\enlbhg Z`^g]Z,  

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY  
Contribution towards Benchmark 

The achievement of progress against benchmarks under Goal 1 has been affected by factors 

largely outside the control of the State Government including the price of fuel, the impact of 

the drought and the impact of the downturn in international economies.   They are issues that 

are being considered at a national level and by all states and territories. 

The Tasmanian social inclusion strategy will generate solutions to benefit Tasmanians who often 

face multiple challenges, including poverty, geographic isolation, intergenerational disadvantage, 

poor education, disability, physical and mental health issues and other barriers. The social 

inclusion strategy will therefore impact across a number of Tasmania Together goals, including 

Goal 1 (standard of living), Goal 3 (education), Goal 4 (health), Goal 5 (supportive 

communities), Goal 6 (arts and cultural participation), Goal 8 (civic participation) and Goal 9 

(work opportunities). 

The Tasmanian Government is working with Tasmania Together on indicators of progress 

against the social inclusion strategy. 

 

 

Increase in Aurora 

Electricity 

Concession 

Activities 

A Community Services Activity Agreement (CSAA) between the Department of Health and 

Human Services (DHHS) and Aurora Energy for the period 1 July 2006 to 30 June 2009 

governs arrangements for the provision of a rebate to pensioners and Health Care Card (HCC) 

holders on their electricity accounts. Health Care Card (HCC) holders commenced receiving 

electricity concessions on their electricity accounts under the new arrangement from 1 October 

2006.  

On 16 October 2007 the Premier announced in the State of the State address an increase in 

the daily rate of electricity concession of 70 per cent from 48.4 cents per day to 82.3 cents per 

day ($177 per annum to $301 per annum), effective from 1 January 2008. In addition, the 

Premier announced that the level of the concession will be annually indexed by the consumer 

price index effective from 1 July 2008. 

 

 

 

DHHS 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY  
Contribution towards Benchmark 

The new concession arrangements have now been implemented in consultation with Aurora 

Energy and commenced operation from 1 January 2008. The rate of increase to be applied 

from 1 July 2008 was 3.8 per cent based on the March Quarter Consumer Price Index released 

by the Australian Bureau of Statistics on 23 April 2008.  The new concession rate is 85.43 cents 

per day. 

Free Ambulance 

Service 
Activities 

Tasmania is the only state that provides a free ambulance service.  

Contribution towards Benchmark 

This helps to reduce the cost of health care for low income earners. 

DHHS 

1.1.4 

Housing stress 

experienced by low 

income earners in 

Tasmania within the 

private rental market 

Affordable Housing 

Strategy initiatives 
Activities 

The Affordable Housing Strategy provides a framework to increase the supply of and access to 

affordable housing. The Strategy provides a wide range of opportunities to develop a new and 

revitalised housing system in Tasmania to accommodate the needs of people on low incomes.  

Contribution towards Benchmark 

These initiatives will result in a greater range of housing assistance, with alternative funding 

sources and new ways of managing housing. During 2007-08, around 2 100 households were 

assisted through the Affordable Housing Strategy. 

DHHS 

 Private Rental 

Assistance 
Activities 

Under the Private Rental Support Scheme (PRSS), Housing Tasmania funds Colony 47 and 

Anglicare to provide financial assistance to eligible people experiencing difficulty in accessing or 

maintaining a tenancy in the private rental market. 

Contribution towards Benchmark 

During 2007-08, the PRSS assisted over 4 960 households. 

DHHS 
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 Housing 

Innovations Unit 

Activities 

A Housing Innovations Unit was established in 2007-08 with State Government funding of $60 

million and funds available under Australian Government programs to provide affordable 

housing and homelessness initiatives. 

Contribution towards Benchmark 

The new unit will increase the supply of housing in the State with the first priority of the unit to 

increase the supply of accommodation for people who are homeless, particularly those who are 

sleeping rough. 

DHHS 

1.1.5 

Tasmanian house price 

to income ratio 

 Refer to 1.1.4 DHHS 

 

1.1.6 

Public housing waiting 

times for priority 

applicants 

Affordable Housing 

Strategy initiatives 
Activities 

Housing Tasmania funds non-government organisations to provide supported residential 

facilities for people on the public housing waiting list, including priority housing applicants. 

Contribution towards Benchmark 

During 2007-08, three supported residential facilities provided housing opportunities for up to 

80 people in Burnie, Launceston and Kingston. Planning is also underway for an additional two 

supported residential facilities in Claremont and Sandy Bay which will become operational in 

2008-09. 

DHHS 
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1.1.7 

Transport accessibility 

Core Passenger 

Services Review  
Activities 

Following completion of the Core Passenger Services Review, and its acceptance by Cabinet in 

late 2007, DIER has undertaken a comprehensive program to implement the Review 

recommendations. 

New contracts have been issued to all operators of core passenger services, which provide for 

specific funding opportunities for operators to improve both vehicles and their services. The 

contracts also require operators to consult with Councils and local communities in developing 

services in their areas. The contracts now provide a structure for bus operators to work with 

both the State Government and communities to identify new service demands, and to respond 

accordingly. 

The contract funding for vehicles will enable bus operators to meet their obligations to provide 

vehicles that comply with Disability Standards for Accessible Public Transport 2002, increasing 

opportunities for people with disabilities to use public transport. 

The contracting process has also resulted in approximately 70 contracts being handed in, which 

has provided the opportunity to streamline bus services and provide more sustainable demand 

for the remaining bus services. 

New fares structures have been introduced as part of the new contracting framework. These 

fares provide for a flat student fare for school aged students, and a new tertiary concession fare 

which is available on all services. These new fares are already making a notable difference to 

rhng` i^hie^Äl Z\\^ll mh in[eb\ mkZgliort services. 

A new service has also been established between Devonport and Ulverstone which provides 

for a local bus services across the North-West Coast for the first time.  

Contribution towards Benchmark 

The activities described above will improve access to public transport by increasing the number 

of services available, providing accessible vehicles and making public transport more affordable 

for the most public transport dependent groups in our community. 

DIER 
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 Wheelchair 

Accessible Taxis 

(WAT) program 

Activities 

New legislation passed by Parliament in late 2008 has made two significant changes to WATs 

program: 

 WAT licences are now available on demand, which enables a suitably qualified 

operator to obtain a licence without charge; and 

 WAT operators are able to use a second hand vehicle to provide services in non-

urban areas.  

Contribution towards Benchmark 

These changes in legislation have significantly reduced the cost and complexity of obtaining a 

WAT licence in Tasmania. They have already resulted in the first rural WAT commencing 

operation in 2009, and allow for further increases in the number of new WATs in urban areas. 

Both of these changes will improve accessibility for wheelchair reliant persons by simplifying the 

process for additional WATs to commence operation.  

DIER 

1.1.8 

Proportion of retired 

Tasmanians who rely 

on government 

pensions or allowances 

as main source of 

income 

Monitor 2006 

Census data 

releases 

Retirement 

planning by 

NZlfZgbZÄl Z`^bg` 

population will help 

achieve financial 

independence 

Activities 

In 2004-05, it was estimated that 44.3 per cent of retired Tasmanians rely on Government 

pensions or allowances as a main source of income. It is expected that updated information on 

this indicator will become available when more detailed data are released from the 2006 

Census. 

Contribution towards benchmark 

Latest data from the ABS shows that the proportion of retired Tasmanians that rely on the 

aged pension reduced from 67.9 per cent in 2004-05 to 65.1 per cent in 2006-07. Data for 

2007-08 is not yet available. 

Treasury 
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1.1.9 

Number of Tasmanians 

who are long-term 

unemployed 

Partnerships to Jobs 

Program 
Activities 

The Partnership to Jobs (P2J) Program aims to increase workforce participation by providing 

one-off grants primarily to non-profit community organisations for projects that enable 

employment for disadvantaged job seekers.  Approximately $4.3 million has been allocated to 

P2J since its establishment in July 2003 with 26 projects receiving funds to create a total of 837 

jobs.  533 job placements have been achieved to date with 221 of these being achieved in 

2007-08.  In 2007-08 four projects were approved: 

 Salvation Army (Vic) Property Trust - $300 000 to conduct the Prisoner Pre Release 

Employment Assistance Program. The project commenced in January 2008 and is 

expected to result in 150 jobs over two year period; 

 St Michaels Association - #/4. 06. mh ^qiZg] ma^ Zllh\bZmbhgÄl JeZgmldbeel ^gm^kikbl^, 

Plantskills is a horticultural and ground maintenance enterprise that primarily employs 

people with an intellectual disability.  A minimum of nine jobs is expected to be created; 

 Tasmanian Aboriginal Land and Sea Council - $93 288 for nine participants to gain formal 

qualifications and hands-on experience through a paid work placement. On completion of 

the 12 month program, participants will be assisted in their search for employment in the 

open market; and 

 Glenorchy City Council - $1 million to employ 40 disadvantaged job seekers to beautify 

the Brooker Highway between the Derwent Entertainment Centre and the Bridgewater 

Bridge. 

Contribution towards Benchmark 

Increasing the number of people participating in the workforce is a key focus area of the 

Department of ?\hghfb\ >^o^ehif^gm Zg] NhnkblfÄl (DEDT) Labour and Employment 

business unit, and the above projects have provided job placements for disadvantaged job 

seekers. 

With the state operating with high levels of employment, Economic Development and 

Tourism will also focus on encouraging the marginally attached into the workforce. 

DEDT 
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1.2.1 

Childcare availability: 

number of licensed 

places 

Child Care 

Licensing and 

Accreditation 

Activities 

The number of child care places is determined by market forces. Target figures for future years 

are established annually on advice about new services or the expansion of existing services. 

The Australian Government requires that long day care, family day care and outside school 

hours care are quality assured and accredited through the National Childcare Accreditation 

Council. During 2007Â08, the Child =Zk^ Ogbm f^m ma^ lmZm^Äl k^lihglb[bebmr _hk eb\^glbg` Zg] 

standards.  

In May 2008, the number of licensed child care services was 278. The number of places in 

licensed, centre-based services was 17,015. 

Contribution towards Benchmark 

The government is committed to processes that enable families to access places in high quality 

child care services. 

Data gathered for 2007Â08 indicated an increase of 1,883 places (12 per cent) from 2006Â07 

in the number of licensed child care places, for long day care, after school care, before school 

care and vacation care. Only occasional care places decreased, by 45 places. The most 

significant increase (51 per cent) was in before school care placesÃ627. 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY  

2.1.1 

Injuries and poisoning 

(as measured by 

hospital separations) 

Delta Dog Safe Activities 

Over 2007-08, Delta Dog Safe continued to work with local government, educators, health 

professionals and volunteers to deliver its program to children, principally in primary schools, 

and also to provide educational material for the wider community. Delta Dog Safe also 

extended the program through child care centres to the parents and carers of children under 

four years of age and developed new educational materials tailored to youngsters in this age 

group. 

Contribution towards Benchmark 

This statewide program teaches positive, proactive ways to reduce the incidence of dog bites in 

children.   

DHHS 

Falls Prevention 

Services 

Ambulance referral 

project 

Activities 

With the ageing population, falls and fall-related injuries are becoming a significant problem 

in Tasmanian public hospitals. In order to address this, falls prevention clinics were held 

during 2007-08 at the RHH and the Repatriation centre to train nursing staff to help 

prevent falls. 

A pilot referral system commenced in late 2007 to prevent further falls and serious injury 

for older people in the community who have had falls at home but not been transported to 

hospital. Initial screening is carried out by ambulance officers and referrals of those 

considered to be at further risk are directed to Community and Health Services for follow 

up assessment and rehabilitation. An evaluation of the project will take place in late 2008 

and results of this will inform the future direction of this project. 

Contribution towards Benchmark 

These programs help to prevent falls and fall-related injuries in the elderly. 

DHHS 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY  

2.1.2 

Percentage of people 

who feel safe at home 

Safe and Secure 

Living for Older 

Persons  

Activities 

As reported in the Tasmanian Plan for Positive Ageing 2006-2011 the Department of Police and 

Emergency Management is undertaking a range of strategies to support the Tasmania Together 

Goal 2: Confident, friendly and safe communities, and, in particular, for older persons. Tasmania 

Police continues to work with the Council On The Ageing (COTA) to distribute and provide 

presentations on the booklet Safe and Secure Living mh he]^k i^klhglÄ `khnil, NZlfZgbZ Jheb\^ 

gives extra support to victims of burglary, robbery and assault, aged 65 years and older, in their 

homes through the Older Victims of Crime Program. 

Contribution towards Benchmark 

The handbook provides security and safety information specifically targeted at an older 

audience and includes contemporary crime and safety issues such as scams and fraud that have 

arisen from advances in technology.  

DPEM 

Project Samaritan Activities 

Another strategy to assist the community in preventing repeat burglaries is the distribution of 

the Project Samaritan kit which provides security advice to victims of burglary.  

Contribution towards Benchmark 

Project Samaritan is a partnership between Tasmania Police, the Crime Prevention and 

Community Safety Council, and Neighbourhood Watch, which aims to prevent residential 

burglaries and repeat victimisation by offering support and crime prevention advice to victims of 

burglary and their neighbours.  

DPEM 

Operation 

Deadlatch 
Activities 

Operation Deadlatch is carried out in conjunction with Neighbourhood Watch and Assa-Abloy 

(Lockwood) Security Products. 

Contribution towards Benchmark 

If an older person has been burgled and cannot afford new locks on their doors, or feels 

threatened or intimidated, a police officer will make an assessment and refer this to State 

Community Policing Services who will liaise with Assa-Abloy (Lockwood) to supply and fit new 

eh\dl mh ma^ he]^k i^klhgÄl ahf^* _k^^ h_ \aZk`^, 

DPEM 



Goal 2: Confident, friendly and safe communities 

12 

SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY  

Neighbourhood 

Houses 
Activities 

Neighbourhood Houses are not for profit; managed by the local community; and operate with 

a philosophy of empowering and supporting local communities. They provide drop-in centres 

that offer a range of services for people, including learning and recreation activities.  

Contribution towards Benchmark 

The nep lmkZm^`b\ _kZf^phkd ŸH^b`a[hnkahh] Bhnl^l Â Building Community, Strategic 

Framework 2008-0./1Ä k^e^Zl^] bg Dng^ 0..6 ikhob]^l `nb]^ebg^l _hk ahp g^b`a[hnkahh] 

houses should operate and be funded. By developing community spirit and cohesion, the 

neighbourhood houses will help more residents to feel safe at home. 

DHHS 

2.1.3 

Percentage of people 

who feel safe in public 

places 

High Visibility Â 

ŸMmhi* QZed Zg] 

NZedÄ 

Activities 

<^Zm iZmkhel \hgmbgn^ mh _hkf Z fZchk \hfihg^gm h_ ma^ >^iZkmf^gmÄl ab`a-visibility policing 

strategy. Beat officers undertake targeted patrols in city areas to address issues associated with 

antisocial behaviour, licensing (responsible service and consumption of alcohol), identified crime 

Ÿahm lihmlÄ* Zk^Zl h_ lh\bZe \hg`k^`Zmbhg Zg] iublic events. 

Beat patrols continue to be performed on a regular basis over 24 hours per day, 7 days per 

week by uniform police attached to the major city police stations. Additional targeted patrols 

Zelh _h\nl hg Ÿahm lihmlÄ Zg] nl^ lab_m ho^keZil* iZkmb\ularly on Fridays and Saturdays. Uniform 

personnel participate in the Stop, Walk and Talk program which requires members to undertake 

at least 20 minutes walking each day within the local Central Business District (CBD) to speak 

with business operators and members of the public. The Stop, Walk and Talk program includes 

patrols of car parks in support of Operation Bounce Back, an operation to prevent motor vehicle 

theft and property thefts from motor vehicles. 

Contribution towards Benchmark 

Intelligence-led policing models inform the development and implementation of strategies to 

deploy policing resources to locations where they will achieve the greatest deterrent effect. This 

has aided in keeping Tasmanians feeling safe and achieving this important goal envisioned in 

Tasmania Together. 

DPEM 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY  

 Business 

Reassurance 

Program 

Activities 

A Business Reassurance Program has continued in the major Central Business Districts (CBD) 

state-wide. 

Contribution towards Benchmark 

This strategy has been refined within the HobZkm =<> Zg] mbme^] ŸAdopt-a-ShopÄ,  Cm bgoheo^l 

lfZee [nlbg^ll^l [^bg` ŸZ]him^]Ä [r ngb_hkf^] h__b\^kl pahl^ ]Zr-to-day tasks are completed in 

an office environment, and who are required to visit their 10 ŸadoptedÄ shops at least once a 

month to increase business reassurance and police visibility generally. 

DPEM 

 Police and Metro 

Program 
Activities 

The Police and Metro Program continues to be based in the southern region of the State, 

however, members of the Program occasionally join with police in both the Northern and 

Western Districts to monitor activities on public transport in those regions. In addition, 

members of the Public Order Response Teams across the State focus on public transport, and 

areas such as bus malls, as part of their regular duties. 

Contribution towards Benchmark 

Tasmania Police continues its partnership with Metro Tasmania through the Police and Metro 

Program, which is committed to the safe transport of passengers on public transport.  Four 

police officers are committed to the task of bfikhobg` ma^ e^o^e h_ lZ_^mr hg G^mkhÄl [nl^l Zg] 

at bus interchanges.   

DPEM 

 Public Order 

Response Teams 

(PORTs) 

Activities 

Public Order Response Teams (PORTs) address crime and public order issues in each District. 

Contribution towards Benchmark 

PORT members utilise an intelligence-led policing model and target areas traditionally prone to 

antisocial behaviour and public order incidents, providing close monitoring of hotels, clubs and 

public events. 

DPEM 
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2.1.4 

Crime victimisation rate 

Inter-Agency 

Support Teams 

(IASTs) 

Activities 

The Inter-Agency Support Team (IAST) program is an early intervention program which 

focuses on children, young people and their families who are at risk, or have multiple and 

complex needs. 

Contribution towards Benchmark 

IASTs provide a forum in which participating State and local government representatives can 

devise the most appropriate support strategies in a coordinated, timely and effective manner.   

There are 24 Teams around Tasmania providing support to 262 children and young people 

(178 males and 84 females) at the end of the reporting year. 

DPEM 

2.1.5 

Reported level of 

family violence. 

 

Safe at Home Activities 

Safe at Home is a whole-of-government strategy for responding to family violence in Tasmania. 

Contribution towards Benchmark 

The Safe at Home strategy provides effective baseline data to more accurately assess the level 

of family violence. The program is medium to long term, and it is expected that the strategy will 

break the cycle of family violence through different generations and result in a reduction of 

incidents in the longer term. 

After five years of annual increases of up to 30%, there was a modest increase of 1.7% in total 

family incidents attended in 2006-07, to 5,023, of which 3,728 were classified as family violence. 

The number of family incidents attended by police has reduced to 4,767 in 2007-08, of which 

3,407 were classified as family violence under the Family Violence Act 2004.  

Police utilise a pro-intervention, pro-arrest and pro-prosecution approach to the handling and 

resolution of family violence matters with paramount consideration given to the risk and safety 

issues of victims and affected children. Support services are available to assist adult and child 

victims in the recovery from family violence and also through the court process if necessary.  

Programs are also provided to assist offenders to change their behaviour. 

DPEM 
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 Safe at Home Activities 

The program is aimed at assisting victims of family violence but also provides a program to assist 

offenders to change their offending behaviour.  The program is delivered through an integrated 

system using the resources of Police and Emergency Management, Health and Human Services, 

Education, Premier and Cabinet and Justice. 

Contribution towards Benchmark 

The strong early intervention is intended to give a clear message that violence against a partner 

in the home is no different to violence in public, it is not acceptable. 

The offender intervention program is intended mh \aZg`^ Zg h__^g]^kÄl oiolent behaviour 

against their partner. 

The intervention with children living with family violence is aimed at breaking the cycle of family 

violence as many children living with family violence often become victims or offenders of family 

violence as adults. 

Increased support and information to victims of family violence helps to counteract the 

controlling behaviour of offenders and the belief of some victims that they are responsible for 

the violence. 

DoJ 

Family violence 

counselling and 

support service 

Activities 

During 2007-08, the DHHS Family Violence Counselling and Support Service delivered the 

following services as part of the Safe at Home initiative: 

o Information on family violence and its impact on adults, children and young people;  

o Individual support and counselling for individuals affected by family violence; and  

o Group work programs for affected adults, children and young people. 

Contribution towards Benchmark 

Family violence counselling and support services provide professional and specialised services to 

assist children, young people and adults affected by family violence. 

DHHS 
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2.1.6 

Proportion of adult 

offenders convicted 

again within two years 

Project U-turn 

 

Activities 

U-Turn is a highly successful diversionary program for young people aged between 15 and 20 

who have been involved in, or who are at risk of becoming involved in, motor vehicle theft. The 

program is delivered by Mission Australia under contract to the Department of Police and 

Emergency Management. Mission Australia continues as the Service Provider of U-Turn courses 

until June 2010.  

Contribution towards Benchmark 

In 2007-08 there were 30 graduates: a total of 150 young people have graduated from the 

program since its inception in February 2003. 

The State Government has committed to ongoing funding for the program until 2010 which 

includes an enhancement to the post-course support component of the program. Two 

Z]]bmbhgZe rhnma phkd^kl Zk^ ^fiehr^] mh bfikho^ ma^ iZkmb\biZgmlÄ ^]n\ZmbhgZe Zg] 

employment opportunities.  

In addition to accredited mechanical training, the program continues to provide a range of other 

benefits such as positive health outcomes, reduced involvement in crime and antisocial 

behaviour, improved life and personal skills, improved self-esteem and confidence, and 

improved family relationships.  

U-Turn Tasmania bl \nkk^gmer ma^ hger ŸlmZg]-Zehg^Ä ikh`kZf h_ bml dbg] bg ma^ \hngmkr* nlbg` Z 

dedicated workshop site to service a focused, youth-based reform program. 

DPEM 

 Intergenerational 

Crime Research 

Project 

Activities 

Research has begun on the concentration of offending in particular Tasmanian families.  

Contribution towards Benchmark 

Na^ Jkhc^\mÄl Zbf bl to identify ways to break the cycle of intergenerational crime and better 

respond to the needs of families with multiple problems. 

DPEM 
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 Diversionary 

programs for young 

offenders 

Activities 

The DHHS has increasingly focused on the diversion of young offenders away from detention. 

At the end of 2007-08, 95 per cent of youth justice clients aged 10-17 were supervised in the 

community rather than in detention, compared to 92.7 per cent at the same time in 2006-07. 

Contribution towards Benchmark 

Diversionary programs aim to reduce the incidence of young people re-offending by providing 

opportunities for rehabilitation in community-based programs. 

DHHS 

New educational 

arrangements at 

Ashley Youth 

Detention Centre 

Activities 

During 2007-08, the DHHS worked with the DOE to increase the number of hours young 

people in detention spend in formal education. As a result of this work, the Ashley Youth 

>^m^gmbhg =^gmk^Äl l\ahhe hi^g^] ^Zker bg 0..7,  

Contribution towards Benchmark 

The opening of this facility is designed to minimise rates of re-offending by ensuring that every 

opportunity is given to these young people to successfully re-integrate into society through 

engagement in education programs. 

DHHS 

Offender 

Rehabilitation 

Programs 

Activities 

Offender rehabilitation programs include: Family Violence Offender Intervention Program; Sex 

Offender Treatment Program; Offending Is Not The Only Choice; and Court Mandated 

Diversion Program 

Contribution towards Benchmark 

Offender rehabilitation programs are aimed at changing the behaviour of offenders.   

DoJ 

Prison 

Organisational 

Development 

Activities 

A major organisational development program has been implemented. 

Contribution towards Benchmark 

The implementation of the organisational development program is expected to maximise the 

opportunities to change offender behaviour. 

DoJ 
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 Restorative Justice Activities 

Victims Support Services helps victims of crime to access a range of services to assist them to 

recover.  Victims are able to make a Victim Impact Statement to the Courts. 

Contribution towards Benchmark 

The Victim Impact Statement is expected to improve offendeklÄ ng]^klmZg]bg` h_ ma^ bfiZ\m 

their crime. 

DoJ 

Monetary Penalties 

Enforcement 

Project 

Activities 

A new Monetary Penalties Enforcement Service has been developed. 

Contribution towards Benchmark 

The development of the Monetary Penalties Enforcement Service will improve the enforcement 

of monetary penalties and make monetary penalties a more effective deterrent. 

DoJ 

2.1.7 

Incidence of workplace 

injuries 

Workplace Injury 

Prevention 

Programs 

Activities 

Programs are delivered in the workplace to increase awareness of workplace health and safety 

issues. 

Contribution towards Benchmark 

These programs aim to reduce the rate of injuries, diseases and death in the workplace through 

improved knowledge of workplace health and safety. 

DoJ 
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2.1.8 

Road crash fatalities 

and serious injuries 

Tasmanian Road 

Safety Strategy 

2007-2016 

Activities 

The new Tasmanian Road Safety Strategy 2007-2016 (the Strategy) was launched on 19 June 

2007, providing the strategic direction for road safety initiatives in Tasmania for the next 10 years. 

The Strategy is evidence based and incorporates the most successful approaches from around 

the world that have the proven ability to reduce road trauma. 

The 10-year Strategy has adopted the Tasmania Together road safety targets of:  

 by 2010 a 20% reduction in serious injuries and fatalities from 2005; and 

 by 2015 a 20% reduction in serious injuries and fatalities from 2010.  

To achieve these targets, the Strategy outlines four key Strategic Directions that are evidence 

based, achievable and that will be likely to deliver the greatest reductions in serious injuries and 

fatalities.  They are: 

 Safer Travel Speeds 

 Best Practice Infrastructure 

 Increased Safety For Young Road Users 

 Enhanced Vehicle Safety 

Contribution towards Benchmark: 

Initiatives to be ]^ebo^k^] ng]^k ma^ MmkZm^`rÄl _bklm mak^^-year Action Plan include the following 

practical measures: 

 Installation of safety barriers along the medians and/or sides of selected high volume 

roads to reduce run-off-road and head-on crashes; 

 Novice driver liĉ glbg` k^_hkfl mh bg\k^Zl^ rhng` ]kbo^klÄ ]kbobg` ^qi^kb^g\^* ebfbm 

exposure to high-risk behaviour and situations and apply tougher sanctions; 

 New technology to vary speed limits at high crash locations during peak periods; 

 Electronic speed signs for all school speed zones to warn motorists when lower speed 

limits are operating; 

 The development of a public education campaign on choosing safer vehicles; and 

 A trial of alcohol interlocks for repeat drink driving offences. 

DIER 
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Community Road 

Safety Partnerships 

(CRSP) 

Activities 

The CRSP program has continued to consolidate and sustain impetus with the established CRSP 

partnerships and has successfully expanded the program to new municipalities across Tasmania.  

Through this expansion several new community projects have been developed.  

Contribution towards Benchmark 

The CRSP Program contributes to achieving this Benchmark through: 

 Involving community groups in local speed reduction programs using digital speed display 

trailers; 

 Implementing further programs to assist people experiencing difficulties in obtaining a 

learner licence or gaining the required 50 hours practicae Ÿhg khZ]Ä ]kbobg` ^qi^kb^g\^Š 

 >^o^ehibg` Z źB^Zor Ahbg`Å ZpZk^g^ll \ZfiZb`g ikhfhmbg` lZ_^ ]kbobg` ikZ\mb\^l _hk 
heavy vehicle operators / drivers and the general community; and 

 Establishing innovative drink driving / alcohol awareness programs in hotels and clubs or 

in association with major community events. 

Road Safety Education programs are now conducted in most secondary schools across Tasmania. 

DIER 

Motorcycle Safety Activities 

Improving motorcycle safety is recognised as an important way to improve road safety and 

reduce serious road trauma. The Tasmanian Motorcycle Safety Strategy addressed the main 

issues impacting on motorcycle safety and further work continues under the Tasmanian Road 

Safety Strategy. 

Contribution towards Benchmark 

Initiatives from the Motorcycle Safety Strategy introduced on 1 July 2007 include: 

 Increasing the minimum entry age for motorcycle learner licence to 16 years six months;  

 Introducing a power to weight scheme for learners and first-year licensed riders. 

Na^ NZlfZgbZg Ghmhk\r\e^ Lb]^klÄ BZg][hhd Ş_ngded by MAIB) was launched in March 2008. 

A Motorcyclists Safety Measures Trial has commenced. The Trial is looking at ways to enhance 

existing safety barriers in order to protect motorcyclists at high-risk crash locations. 

A two-tiered provisional period for novice riders will be introduced as part of the Novice 

Licensing System Reforms. 

DIER 
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Road Safety Task 

Force (RSTF) 

Activities  

The RSTF is a joint initiative of DIER, Tasmania Police and is wholly funded by MAIB. Its aim is to 

assist to reduce unsafe road user behaviour through the development and implementation of 

public education campaigns and is integrated with enforcement. 

Contribution towards Benchmark 

The RSTF develops public education campaigns aimed at changing driver behaviour in the areas 

of speed, alcohol, fatigue, inattention, restraints and targets all road users including car drivers, 

motorcyclists, cyclists, heavy vehicle drivers, pedestrians and tourists. 

These campaigns included mass media advertising, voluntary breath testing, promotion at 

selected events and public relations. 

Funding is provided by MAIB through DIER to develop the public education campaigns and 

through Tasmania Police to fund 16 police officers around the state. 

DIER 

Heavy Vehicle 

Safety 
Activities 

DIER has continued to work with the heavy and public passenger transport sectors to increase 

their self-compliance with road law through education, compliance and enforcement activities. 

The Heavy Truck Safety Advisory Council has continued its role of developing and progressing 

heavy vehicle initiatives aimed at improved heavy vehicle road safety and reduced crashes 

involving heavy vehicles. 

Work has continued towards developing a Heavy Vehicle Safety Code that has three key 

hnm\hf^lŠ bg\k^Zl^] \hfiebZg\^ pbma mkZglihkm ź[eZ\d e^mm^kÅ eZp* bg\k^Zl^] bg]nlmkr ZpZk^g^ll 

of heavy vehicle safety issues, and improved heavy vehicle safety. 

Contribution towards Benchmark 

Safer heavy vehicle operations within Tasmania through increased industry self-compliance with 

road laws. 

Increased heavy vehicle industry awareness of road safety issues affecting their industry. 

DIER 
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2.2.1 

Deaths due to external 

causes for people aged 

0-24 

Suicide prevention 

strategies 
Activities 

Suicide is the leading cause of external deaths in Tasmania. During 2007-08, DHHS, in 

cooperation with the Tasmanian Suicide Prevention Steering Committee, conducted a state-wide 

consultation to find out what factors may lead to suicide at the 'grass-roots' level in Tasmania's 

communities. 

Contribution towards Benchmark 

The consultation allowed the sharing of information and will help to promote and facilitate 

community action and build stronger communication links between the community and the 

government around suicide prevention activities. The information gathered will provide input into 

the next operational plan for the Tasmanian Suicide Prevention Steering Committee. 

DHHS 

2.2.2 

Children on care and 

protection orders 

New Directions 

for Child 

Protection in 

Tasmania: An 

Integrated 

Strategic 

Framework 

Activities 

New Directions for Child Protection in Tasmania: An Integrated Strategic Framework, released on 

13 June 2008, presents the findings and models from the 2007 KPMG consultancy on the 

redevelopment of the child protection system. This consultancy was commissioned in response 

to the 2006 Report on Child Protection Services in Tasmania, which revealed a system that was 

struggling to cope with increasing demand and that factors such as long-term unemployment and 

drug and alcohol abuse have had an increasing impact on the capacity of some parents to keep 

their children safe and meet their needs.  It also revealed that many of the children referred to 

the child protection system were there because there was a dearth of secondary support 

services that could respond to the lower risk referrals and support the family to allow a child to 

remain at home. 

Contribution towards Benchmark 

The following actions are underway as part of the implementation of the Framework, with 

further initiatives planned for 2008-09: 

 changes to child protection structure, practice and processes to reflect the response team 

model recommended within the Framework; 

 an additional allocation in 2007-08 of $8 million over four years will contribute to the 

expansion of the Early Support Program as a forerunner to an expanded family services 

system and to the implementation of the Strategic Framework for Child Protection in 

Tasmania. The Early Support Program provides support for up to 200 Tasmanian families 

DHHS 
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requiring intensive support services; and 

 statewide consultation with foster carers as part of the broader reform of out-of-home 

care. 

2.2.3 

Proportion of 14-24 

year olds at risk of 

short-term alcohol 

related harm 

Population Alcohol 

Strategies 
Activities 

In response to community concerns about binge drinking, particularly amongst young people, the 

lmZm^Äl _bklm ZggnZe ;e\hahe* Nh[Z\\h Zg] Ima^k >kn`l =hngcil Conference was held in April 

2008.  At the conference, the development of a Tasmanian Alcohol Action Plan was announced. 

The Agency has developed a population alcohol strategy to be included in the Action Plan, which 

is due to be released in early 2009. 

Contribution towards Benchmark 

The aims of the Action Plan are to reduce the incidence of mortality and morbidity related to 

the misuse of alcohol; reduce the level of social, economic and health costs related to the misuse 

of alcohol; reduce the incidence of violence, including family violence, disruption, antisocial 

behaviour and crime related to the misuse of alcohol; and reduce the incidence of harmful 

alcohol use in young people. 

DHHS 

2.2.4 

Incidence of sexually 

transmitted infections 

in Tasmanians aged 15-

24  

Sexual Health 

Initiatives 
Activities 

State-wide training programs were conducted in 2007-08 for obstetricians, gynaecologists, GPs 

and medical, nursing and midwifery students to increase awareness of sexually transmitted 

diseases.  

Towards the end of 2007, a qualitative research study was completed about attitudes and 

barriers to self-initiated screening for Chlamydia infections amongst specific target populations, 

including young people. In early 2008, focus groups were held and questionnaires were 

distributed amongst Tasmanian youth to gather views to form the basis of a youth-focused 

advertising campaign on issues around sexually transmissible infections, especially Chlamydia. 

In order to provide more enhanced surveillance of Chlamydia, questionnaires were distributed to 

GPs as a basis for improving the understanding of changing patterns of notifications in Tasmania. 

Contribution towards Benchmark 

Increased awareness of sexually transmitted diseases, particularly Chlamydia amongst Tasmanian 

youth, will help reduce the incidence of sexually transmitted infections and increase the 

proportion of people seeking treatment. 

DHHS 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

3.1.1 

Proportion of children 

meeting the 

Kindergarten 

Development Check 

Launching into 

Learning 

Kindergarten 

Development 

Check (KDC) 

Activities 

Launching into Learning is an initiative to provide support and intervention before children begin 

Kindergarten. A four year commitment to families and young children from birth to four years 

has been implemented in 102 schools across the state. 

Activities 

The KDC assists teachers to identify Kindergarten students at risk of not achieving expected 

developmental outcomes.  

In 2007, 74.4 per cent of students achieved all 21 markers of the KDC. 

Contribution towards Benchmark 

Na^ `ho^kgf^gm bl \hffbmm^] mh lmk^g`ma^gbg` ^]n\Zmbhg ebgdl [^mp^^g Z \abe]Äl ^Zker r^Zkl Zg] 

their later learning success. Over $2.8 million was invested into Launching into Learning during 

2007Â08. Throughout the state, 102 schools are now involved in this initiative. An additional 33.8 

FTE staff have been employed, a combination of early childhood teachers, teacher aides, social 

workers, child health workers and family support workers. Programs provided at the school level, 

vary according to community and family needs. Linkages with other agencies are being 

established. This initiative will further assist us reach our targets around the early years, in 

particular the target of 76 per cent of students in 2010, achieving all 21 markers of the 

Kindergarten Development Check. 

DoE 

3.2.1 

Proportion of persons 

(15-74) who are 

considered to be 

functionally literate 

Additional Tutorial 

Assistance (ATA) 

Program 

Activities 

Additional Tutorial Assistance provides assistance to apprentices and trainees who need support to 

develop their literacy and numeracy competencies.   

DoE 

Reading Together Activities 

The Reading Together initiative supports family literacy by encouraging parents to participate in 

ma^bk \abe]k^gÄl ik^-reading development.   

Underpinning the initiative is the recognition that there will be parents and carers attending the 

sessions who have literacy needs themselves. The program also aims to provide appropriate 

opportunities to support these needs where possible. 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

 Volunteer Literacy 

Tutor Training 

Program 

Activities 

A nationally accredited Volunteer Literacy Tutor Training program is provided through a partnership 

between the Community Knowledge Network and TAFE Tasmania for volunteers associated 

with online access centres. 

DoE 

Lexia Literacy 

Software 

Installation in 

Online Access 

Centres 

Activities 

Software designed to help adults learn to read has been installed in all online access centres in 

Tasmania with ac\^ll ikhfhm^] makhn`a ma^ \hffngbmrÄl g^mphkdl, 

Contribution towards Benchmark 

Na^ lmZm^ `ho^kgf^gmÄl =hffngbmr Eghpe^]`^ H^mphkd bl Z[hnm _bg]bg` g^p Zg] \heeZ[hkZmbo^ 

ways to address community learning and literacy across the state. While the lifestyle and learning 

opportunities provided through Adult Education are vital and will remain, the government 

recognises that there must be an investment in adult literacy. The Community Knowledge 

Network partnership between Tasmanians, libraries and online access centres helps deliver high 

jnZebmr bg_hkfZmbhg l^kob\^l mh i^hie^ Z`^] ho^k 3., Na^ MmZm^ Fb[kZkr h_ NZlfZgbZÄl 3.) 

strategic action plan details ten areas of service delivery for older Tasmanians. 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

3.2.2 

Student performance 

against national literacy 

and numeracy 

benchmarks 

National 

Assessment 

Program - Literacy 

and Numeracy 

(NAPLAN) 

Activities 

In May 2008, all students in Years 3, 5, 7 and 9 across Australia sat common year level tests in 

the National Assessment Program Â Literacy and Numeracy (NAPLAN). The tests were in Reading, 

Writing, Language Conventions (spelling, grammar and punctuation) and Numeracy, and have 

replaced the state-based Literacy and Numeracy Monitoring Program. 

For the first time students and their parents will receive, in a common reporting format, 

information comparing individual progress in relation to the average performance of all students 

in their year group across Australia. Schools will use the testing results to undertake planning for 

the future learning needs of their students. 

Contribution towards Benchmark 

Cg\k^Zlbg` lmn]^gmlÄ i^k_hkfZg\^ bg ebm^kZ\r Zg] gnf^kZ\r bl Z d^r _h\nl _hk ma^ `ho^kgf^gm Zg] 

bl k^_e^\m^] bg ma^ >^iZkmf^gm h_ ?]n\ZmbhgÄl Student at the Centre plan. 

Positive results from the Literacy and Numeracy Monitoring program 2007 included above national 

benchmarks in Years 3 and 5 Reading and Year 5 Numeracy. Challenges included improving Year 

7 results.  

From 2008, the NAPLAN national minimum standards for Years 3, 5, 7 and 9 will replace the 

corresponding national benchmarks. 

The department works through local and national strategies to improve performance on this 

benchmark. EnglishÂliteracy and MathematicsÂgnf^kZ\r lahne] [^ iZkm h_ ^o^kr lmn]^gmÄl 

learning in every year of school. Intervention strategies and approaches to further support 

schools to achieve the goals outlined in the National Literacy and Numeracy Plan were 

progressed during 2007Â08. 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

3.3.1 

Retention from Year 

10 to 12 

Guaranteeing 

Futures Legislation, 

Pathway Planning 

and Transition 

Support 

Activities 

Through Guaranteeing Futures initiatives, pathway planning was provided for all government 

school students from Years 8 to 10. Work was completed on a pathway plan for adult learners 

to be used in colleges, and in the training, adult and community learning sectors.  

An increased number of vocational learning opportunities continued to be offered to Year 10 

students through education, community, business and industry partnerships. A project to design a 

process for all Tasmanian schools to lodg^ ma^bk S^Zk /. lmn]^gmlÄ bgm^gmbhgl _hk ma^ _heehpbg` 

year, entitled Intention to Participate, was completed with the Tasmanian Qualifications Authority 

(TQA) and implemented for the first time in December 2007. 

DoE 

Tasmania 

Tomorrow 
Activities 

Tasmania Tomorrow will broaden the range of post-Year 10 pathway options and bring together 

the educational excellence of senior secondary colleges and the vocational expertise of TAFE 

Tasmania. Its goals are to have more Tasmanians learning in environments that suit their learning 

styles, post-Year 10, and throughout life, and to increase state productivity through workforce 

development. 

Under this initiative three new organisations will be created from the colleges and TAFE 

Tasmania, each focused on the specific needs of their students. 

 The Tasmanian Academy will focus on academic learning, with a curriculum and 

academic pathway for Years 11 and 12 students seeking university entrance. 

 The Tasmanian Polytechnic will focus on practical learning, with a vocational pathway, 

supported by academic courses as well, for both Years 11 and 12 and mature-age 

students seeking employment outcomes or university articulation. 

 Tasmanian Skills Institute will focus on skills development for employees in 

enterprises, in line with ta^bk ^gm^kikbl^Äl ldbeel g^^]l,  

These new organisations will commence from January 2009. 

Contribution towards Benchmark 

Guaranteeing Futures addresses the learning needs of young Tasmanians by providing programs 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
and activities that support young people in making a successful transition from compulsory 

schooling to further education, training or employment. From 2008, the Guaranteeing Futures 

legislation requires most young Tasmanians to engage in education and training beyond Year 10. 

A broad range of opportunities and pathways have been developed to support this increased 

participation in post-Year 10 education and training.  

Improving the retention rates of students beyond Year 10 is vital for Tasmania to realise its 

potential in a globalised, creative and innovation-based economy. The government is committed 

mh mnkgbg` NZlfZgbZÄl ihhk k^m^gmbhg kZm^l Zkhng] lh maZm fZgr fhk^ S^Zk /. lmn]^gml \hgmbgn^ 

with their education and training. 

The Tasmania Tomorrow initiative will ensure that from 2009 the needs and preferred learning 

style of every student in Years 11 and 12 is catered for regardless of their future path.  

Your Guide to 09 was released in June 2008 to provide prospective students with information 

about the types of courses available from 2009 and the many new pathways to consider under 

the new arrangements. 

The new organisations, the Tasmanian Academy, Tasmanian Polytechnic and the Tasmanian Skills 

Institute, will produce their own handbooks to give prospective students all the details they need 

to make their decisions regarding enrolment in 2009. 

3.4.1 

Proportion of 

Tasmanians with high 

level skills/qualifications 

(Certificate III+) 

Cadetship Pilot 

Program 
Activities 

In the first half of 2008, Skills Tasmania launched a Cadetship Pilot program for the Information 

Technology sector. This is to be followed by a second pilot program for the local government 

sector. These pilots will be evaluated and further programs are likely to be launched, based on 

the results of the evaluation. 

Higher level qualifications delivered under work-based arrangements can be termed cadetships. 

Cadets are employed by a business/organisation and at the same time are undertaking a Diploma 

or Advanced Diploma level qualification. 

Contribution towards Benchmark 

Tasmania has less people with formal qualifications and fewer higher level qualifications, 

compared to other states and territories. Recent figures show promising improvement. The 

number of Tasmanians achieving a qualification in Certificate III or higher, including university 

courses, has risen from just under 40 per cent in 2006 to 41 per cent in 2007. The Qualifications 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
and Skills for Tasmania Tomorrow initiative will revitalise post-Year 10 learning opportunities. The 

initiative will ensure that the educational excellence of our senior secondary colleges and the 

vocational expertise of our highly regarded TAFE Tasmania meet the needs of even more 

Tasmanians. 

3.4.2 

Participation in post 

secondary education 

and training 

Skills for Growth Activities 

The Skills for Growth initiative, aimed at tackling skills shortages, was first introduced in 2005Â06. 

The programs include:  

 Trades Express Â an accelerated trades recognition and training program 

 Supporting Enterprise Development Â affordable training to targeted industries 

 Skills Direct Â programs to meet specific industry skill requirements 

 Training Outcomes for Migrants and Refugees Â opportunities to develop a wide range 

of skills and knowledge to support their participation in work and training 

 The extension of the Apprentices and Trainees Travel program Â financial assistance to 

apprentices and trainees who need to travel to attend training.  

The Competitive Manufacturing Skills program enables Tasmanian manufacturing enterprises to 

access funding for training to implement contemporary manufacturing best practice. This program 

is designed to promote partnerships aimed at improving international competitiveness through 

skills and training. 

DoE 

Equal Partners Activities 

A range of programs were funded through the Equal Partners action plan in 2007. These included 

targeted training opportunities for people with disabilities, promotion of employment of people 

with disabilities to employers, disability awareness training for Registered Training Organisation 

(RTO) staff and promotion of the work-experience training for students with disabilities. 

DoE 

oana mallacka Activities 

A range of achievements were met through the oana mallacka action plan including substantial 

funding for Aboriginal VET programs delivered by TAFE Tasmania and other training programs 

provided by the Skills Equip program to improve employability skills for Indigenous Tasmanians. 

DoE 

http://www.education.tas.gov.au/vet/students/support/allowances
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

Government 

Building and 

Construction 

Training Policy 

Activities 

The Government Building and Construction Training policy requires contractors for government 

building construction projects with a value of $250,000 or more to employ apprentices/trainees 

for a minimum of 20 per cent of labour ahnkl, ; ab`a e^o^e h_ \hfiebZg\^ pbma ma^ iheb\rÄl 

provisions was achieved in 2007Â08. 

DoE 

TAFE Fee Cap for 

Young Apprentices 
Activities 

In 2007, a fee cap of $300 for all 16 to 19 year-olds in apprenticeships, traineeships and identified 

pre-employment trade courses assisted young people to obtain apprenticeships and traineeships. 

 

DoE 

Competency Based 

Completion of 

Apprenticeships 

and Traineeships 

Activities 

Following a decision of the Council of Australian Governments (COAG), the Tasmanian Training 

Agreements Committee (TTAC) agreed that apprentices and trainees could complete their 

training contracts once they were deemed to be competent, without having to serve a set time 

or make special application for early completion. Apprentices and trainees can gain their 

qualifications and embark on their careers earlier. This strategy assisted with increasing the 

number of skilled workers in the workplace. 

Contribution towards Benchmark 

Post-Year 10 education and training, and skills development have been at the forefront of the 

`ho^kgf^gmÄl iheb\r ]bk^\mbhgl, ?]n\Zmhkl* l\ahhe \hffngbmb^l Zg] bg]nlmkr aZo^ [^^g phkdbg` 

together to merge education and skills development for the benefit of individuals, industry and 

the community. The Tasmania Tomorrow initiative will improve opportunities for participation in 

post-compulsory education and training that meets the needs of the Tasmanian people and 

Tasmanian businesses. Four colleges will adopt the new structure in 2009 and will have campuses 

of both the Tasmanian Academy and the Tasmanian Polytechnic, to enable students from all 

regions to access the full range of options.  

Skills Tasmania plays a major role in promoting education and industry working together. It 

provides industry leadership and advice to ensure that the skills needs of Tasmanian industry are 

met. 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

3.4.3 

Number of Tasmanians 

commencing 

apprenticeships and 

traineeships 

School Based 

Apprenticeships 

and Traineeships 

Activities 

During 2007, all industrial and other significant barriers to the take up of school-based 

apprenticeships and traineeships were removed. 

The Tasmanian Training Agreements Committee approved the offering of school-based 

traineeships to Year 10 students and the committee also discontinued the requirement for 

individual employers to be assessed and approved as employers of school-based trainees. At the 

end of June 2008, there were in excess of 400 school-based traineeships registered across the 

state. 

DoE 

Apprenticeships for 

existing workers 
Activities 

In November 2007, the Skills Tasmania Board agreed that existing workers wishing to undertake 

an apprenticeship in a traditional trade should be eligible to have their training funded by the 

government. This will assist in reducing the impact of skills shortages. A credit of the skills that 

existing workers already hold, will be considered in the development of training programs. It is 

envisaged that many existing workers in occupations such as trades assistants and labourers will 

jnZeb_r Zl mkZ]^lÄ i^hie^ bg k^eZmbo^er lahkm i^kbhds of time. 

Contribution towards Benchmark 

The government is committed to tackling skills shortages and encouraging people into 

traineeships and apprenticeships. Tasmania experienced very strong growth in 2007, with 

considerable growth in school-based apprenticeships and traineeships. Apprenticeships, which 

continue to increase, and traineeships have each risen by 200 places since 2006, however, 

training numbers are still at a level below the peak. Traditional trades are growing strongly but 

numbers in some of the shorter-term traineeships have dropped and reaching the target for 

these will be a challenge. This growth was largely driven by Australian Government employment 

incentives and was not sustainable in the longer-term. 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

4.1.1 

Avoidable mortality 

Establishment of a 

Chronic Conditions 

Prevention and 

Management 

Team 

Activities 

As part of NZlfZgbZÄl B^Zema JeZg* community-based health services will be changed and 

expanded over time to better respond to the changing needs of the Tasmanian population in 

relation to chronic conditions. The establishment of a Chronic Conditions Prevention and 

Management Team is an example of the direction of that change.  

Contribution towards Benchmark 

As chronic conditions such as cancer, cardiovascular disease and respiratory disease are major 

causes of avoidable mortality, the shift in focus will help to reduce avoidable mortality in the 

Tasmanian community in the medium to long term. 

DHHS 

4.1.2 

Percentage of 

population who do not 

do enough exercise to 

avoid chronic disease 

Women Get Active 

Project 
Activities 

The Women Get Active program commenced in 2004, initially to target women and girls at risk 

of inactivity. Over the past four years, the program has established a web of trained facilitators 

around the state and provided opportunities for physical activity in many local communities. 

Following an evaluation of the program in 2007, it was decided to review the program and to 

look at ways to adapt it to cater to males at risk of physical inactivity. 

DHHS 

Move Well Eat 

Well for Schools 

Program 

Activities 

The Walking School Bus that was introduced under this program during 2007-08 also provides 

support for school children to attend after school sports in some schools. 

DHHS 

The Find 30 

Campaign 
Activities 

The Find 30 Campaign run in partnership with the Premiers Physical Activity Council promotes 

the message of greater levels of physical activity for all the population. 

DHHS 

The Get Active 

Program 
Activities 

Run in partnership with the Womensport and Recreation Tas, this program provides structured 

opportunities for people most at risk of inactivity to experience new activities in their local 

community. 

 

DHHS 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

These programs help support people to increase their physical activity, particularly those most at 

risk of physical inactivity. 

4.1.3 

Proportion of children 

(5-14) participating in 

organised sport 

Schools Network Until December 2008, DEDT worked with the Australian Council for Health, Physical Education 

and Recreation and the Australian Sports Commission to implement the Schools Network linking 

school children with established community sport, recreation and physical activity opportunities. 

DEDT 

Indigenous Sport 

Program 

Sport and Recreation Tasmania (SRT) delivers the National Indigenous Sport Program (ISP) 

which aims to increase the number of Aboriginal children participating in sport.  Individual 

projects have included swimming, Auskick, cricket and tennis. 

DEDT 

Jk^fb^kÄl Jarlb\Ze 

Activity Council 

projects 

Na^ Jk^fb^kÄl Jarlb\Ze ;\mbobmr =hng\be ŞJJ;=' bl Z\mbo^er bgoheo^] pbma ma^ Gho^ Q^ee ?Zm Q^ee 

award program for primary schools. This program promotes a healthier Tasmania in which 

children can enjoy healthy eating and physical activity every day.  The Walking Bus program, 

which focuses on safe walking routes for children to and from school, is being implemented in 

collaboration with the Royal Automobile Club of Tasmania, the National Hear Foundation and 

Sustainable Living Tasmania.  Schools and school-aged children are some of the population 

sectors targeted in PPAC supported initiatives such as Get Walking Tasmania (GWT) and State 

Bike Week.  GWT is delivered by the Heart Foundation and promotes walking and walking 

activities as a month long project to schools, councils, walking clubs and other community 

organisations throughout the state. State Bike Week is delivered by the Tasmanian Bicycle 

Council and promotes cycling to various target groups across the state, including 5-14 year olds. 

DEDT 

Wilderness 

Program 
The Wilderness Program aims to improve the health and lifestyle for targeted individuals, 

including high school students, through a personal and professional development in natural 

environments. 

DEDT 

Play by the Rules SRT is promoting Play by the Rules (PBTR) which comprises a website specifically designed to 

assist sport and recreation organisations on issues of harassment, discrimination and child 

protection, free on-line training in these areas for participants, parents, coaches and 

administrators and other resources. SRT is undertaking a national pilot to assess the effectiveness 

of a PBTR state/territory specific issues guide. 

DEDT 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

These programs help support people to increase their physical activity, particularly schoolchildren. 

The sport and recreation sector in Tasmania is reliant on volunteers.  SRT works to increase the 

level of professionalism within the sector and provide resources and support to assist the sector 

to provide diverse opportunities for participation. 

4.1.4 

Proportion of 

Tasmanians over 18 

who eat at least 2 

serves of fruit and 5 

serves of vegetables a 

day 

Eat Well 

Tasmania 

funding 

agreement 

Activities 

A three-year funding agreement was negotiated in June 2008 with Eat Well Tasmania to 

continue to promote the consumption of fruit and vegetables as integral to healthy eating.  

DHHS 

Cool Canteen 

Accreditation 

Program  

Activities 

A funding agreement was signed with the Tasmanian School Canteen Association in 

December 2007 to continue to work with schools on the Canteen Accreditation Program 

from January 2008 to December 2009.  This includes a component to increase the amount of 

fruit and vegetable products on menus. 

DHHS 

Home and 

Community 

Care (HACC) 

nutrition service 

Activities 

Ongoing funding has been provided for the Community Nutrition Unit to work with HACC 

service providers to improve nutrition policy and practice in HACC Services. This is in 

response to growing evidence of the prevalence of malnutrition in the elderly and the benefits 

of good nutrition for HACC clients. 

 

DHHS 

Community 

Nutrition Unit 

programs 

Activities 

A range of community-[Zl^] gnmkbmbhg ikh`kZfl Zk^ lniihkm^] makhn`a ma^ ;`^g\rÄl 

Community Nutrition Unit. These involve working with local communities, health workers and 

community workers to build awareness and skills to promote better nutrition. 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

These programs promote better nutrition and encourage increased consumption of fruit and 

vegetables. 

4.1.5 

Proportion of 

Tasmanians over 18 

who are overweight or 

obese 

Move Well, Eat 

Well Program 
Activities 

During 2007-08 the Move Well Eat Well Project developed and trialled comprehensive 

resources to support the promotion of healthy eating and physical activity in school communities. 

Contribution towards Benchmark 

As a result of the evaluation, a new phase of the initiative is under development in partnership 

with the Department of Education. Move Well, Eat Well wiee k^\h`gbl^ l\ahhelÄ Z\ab^o^f^gml 

and support Tasmanian teachers, parents and community-based health professionals to promote 

healthy eating and exercise for children. 

DHHS 

4.1.6 

Prevalence of Type 2 

diabetes in persons 

aged 25 -64 

Diabetes 

prevention 
Activities 

A report on diabetes risk factor reduction in Tasmania was produced in May 2008 which 

recommended increased promotion of existing services for those at risk. 

As a result, the Diabetes Assist program commenced in January 2008. This is a telephone-based 

health coaching program for people recently diagnosed or at high risk of developing  

type 2 diabetes. 

Funding was provided for an additional two community-based dieticians to provide group 

programs state-wide for people who have, or are at risk of developing, type 2 diabetes. 

Contribution towards Benchmark 

These programs will increase awareness of existing services for those people at risk of developing 

type 2 diabetes or those with the disease. 

DHHS 
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4.2.1 

The proportion of 

Tasmanians 15 years 

and over reporting 

their health as very 

good or excellent 

Enhancing Health 

Promotion in 

Primary Health 

Activities 

NZlfZgbZÄl B^Zema JeZg outlines plans for redesigning the Primary Health System with a greater 

focus on prevention and community-based care. This will reserve acute hospital resources for 

people who cannot be managed in non-hospital settings and integrate health promotion 

approaches across the primary health workforce.  

Contribution towards Benchmark 

This focus on prevention will ultimately help to improve the self-assessed health status of the 

Tasmanian community. 

DHHS 

4.2.2 

Proportion of  

Tasmanians 18 and 

over who report their 

level of psychological 

distress as high/very 

high 

COAG Mental 

Health initiatives  
Activity 

New initiatives facilitated by the Council of Australian Governments (COAG) relating to 

improving services for people with mental illness, their families and carers, are having a positive 

impact on Tasmania's ability to provide enhanced services for adults experiencing mental health 

issues. The initiatives include additional accommodation for people with mental illnesses and 

resources to improve the capacity of the mental health workforce.  

Contribution towards Benchmark 

As a result of these initiatives, Tasmania is working closely with the non-government sector to 

provide a range of structured activity programs to improve health outcomes and quality of life for 

Tasmanians experiencing severe mental health problems. Funding provided to this sector is 

resulting in the provision of places in programs designed specifically to increase community 

participation for people with a mental illness and assist with their recovery. This is helping to 

reduce the overall level of psychological distress in the community. 

DHHS 

4.3.1 

Prevalence of problem 

gambling 

Gambling Support 

Program 
Activities 

In 2007-08, the Gambling Support Program continued to promote the Break Even counselling 

service Â a free, confidential service available to anyone in Tasmania who has concerns related to 

problem gambling Â and the Gambling Helpline which provides contact and referral information 

for Tasmania. 

The Gambling Support program also provided targeted and mass media campaigns aimed at 

problem gambling prevention. The centrepiece of this campaign was gambling awareness week 

DHHS 
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from 26-30 May 2008, which included a health seminar on problem gambling identification and 

intervention. 

Contribution towards Benchmark 

Community education programs aims to raise awareness about issues and impacts relating to 

gambling and to build resilience across the community as well as with targeted groups and 

individuals.  

4.3.2 

Proportion of 

Tasmanians who use 

illicit drugs 

Tasmanian 

Psychostimulants 

Action Plan 2007-

09 

Activities 

The Agency was a key contributor to the Tasmanian Psychostimulants Action Plan 2007 -09 which 

was launched in December 2007. Harm minimisation initiatives in the Action Plan will include the 

development of information resources for young people, the community, police and health 

professionals and providing timely and appropriate intervention and linking of people to health 

services.  

Contribution towards Benchmark 

The Action Plan provides a framework for the integration and coordination of services across 

Government to minimise the harms associated with psychostimulant drugs such as 

amphetamines, ecstasy and cocaine. 

DHHS 

4.3.3 

Proportion of 

Tasmanians aged 18 

and over who are 

current smokers 

Smoking Cessation 

Project 
Activities 

In 2007-08, $2.7 million was allocated over four years to implement a comprehensive smoking 

cessation program that incorporates evidence-based cessation services, training of health 

professionals and increased media campaigns. This responds to the key recommendations of 

the Review of Smoking Cessation Interventions, conducted in 2007. 

DHHS 

Public Health 

Act Amendment 

Bill 2007 

 

Activities 

Legislation was implemented in January 2008 to strengthen measures under the Public Health 

Act 1997 to protect children from tobacco. Amendments included a prohibition on smoking 

in cars where children are present, the sale of fruit and confectionery flavoured cigarettes and 

the removal of tobacco product displays in retail shops from 1 February 2011. 

Contribution towards Benchmark 

The smoking cessation program will help increase the number of attempts to quit smoking 

whilst the amendment to the Public Health Act will strengthen existing measures to protect 

children from tobacco and becoming future smokers. 

DHHS 
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4.4.1 

Number of people on 

waiting lists for more 

than six months for full 

dentures 

Tasmanian Denture 

Scheme 
Activities 

In order to address the growing demand for denture services, over $850 000 was spent during 

2007-08 on purchasing full dentures in the private sector to supplement the internal provision of 

prosthetic services. Oral Health Services also commenced discussions with the private sector 

regarding the purchase of partial dentures. 

Contribution towards Benchmark 

The Tasmanian Denture Scheme will help more Tasmanians receive dentures. 

DHHS 

4.4.2 

Public hospital waiting 

times for elective 

surgery 

Tasmanian Elective 

Surgery 

Improvement Plan 

Activities 

In 2007-08, the Tasmanian Government announced the Tasmanian Elective Surgery Improvement 

Plan which will work in conjunction with the Commonwealth Elective Surgery Initiative and 

NZlfZgbZÄl B^Zema Plan to improve elective surgery management. This program will be supported 

by the provision of new State Government funding to each of the public hospitals, tied to specific 

elective surgery outcomes.  

Contribution towards Benchmark 

The State funding will at least match the Commonwealth commitment of $8.1 million to provide 

a total of at least $16.2 million to address the growing waiting list for elective surgery across the 

state.  Theatre capacity has also been increased at the RHH and specialist nursing shortages are 

being addressed. 

DHHS 

4.4.3 

Proportion of persons 

with a serious mental 

illness whose needs are 

met by the Tasmanian 

Mental Health Service 

Cooperation with 

the Australian 

Government 

Activities 

As part of the Council of Australian Governments (COAG) National Action Plan on Mental 

Health 2006-2011, Tasmania has worked closely with the Australian Government to implement 

a range of mental health reforms. 

In November 2006, the Australian Government helped to provide better access to psychiatrists, 

psychologists and GPs through offering Medicare rebates to those with mental illnesses accessing 

these services. In Tasmania, there were 83 023 claims for rebates for mental health services 

between November 2006 and April 2008. 

Contribution towards Benchmark 

DHHS, through its teams of mental health care workers in the community, works closely with a 

range of private providers including psychologists, psychiatrists, mental health nurses and other 

DHHS 
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allied mental health professionals to ensure that Tasmanians receive the appropriate levels of 

care and access to meet their needs. Improved access to private providers of psychiatric services 

in Tasmania should increase the proportion of Tasmanians with a serious mental illness whose 

needs are met by Mental Health Services in Tasmania. 

4.4.4 

Proportion of people 

entering residential 

aged care within 3 

months of assessment 

Establishment of 

Residential Aged 

Care Liaison Team 

(RACLT) at the 

Royal Hobart 

Hospital 

Activities 

The RACLT at the RHH was established in February 2007 as a dedicated unit to facilitate the 

entry of aged care patients to nursing homes. 

Contribution towards Benchmark 

As a result, the unit was able to operate at optimal capacity in 2007-08, during which time the 

RACLT provided 1 070 occasions of service. In addition, special equipment was provided to 

assisted aged care patients to enter nursing homes and education was provided for dealing with 

conditions specific to aged care patients. 

DHHS 

4.4.5 

Number of General 

Practitioners per 

100,000 people 

General Practitioner 

recruitment 

initiatives 

Activities 

In 2007-08 the State Government committed $300 000 over three years for General Practice 

Tasmania to recruit and retain GPs in Tasmania. A dedicated General Practice Support Unit was 

also created within DHHS to facilitate a closer working relationship with the Tasmanian GP 

community. 

Contribution towards Benchmark 

These initiatives support a closer working relationship with the Tasmanian GP community and 

increase the capacity of General Practice Tasmania to recruit and retain GPs in Tasmania. 

 

DHHS 

4.4.6 

Number of qualified 

ambulance paramedics 

in rural and regional 

areas 

New first response 

units 
Activities 

In 2007-08, three new volunteer first response units were introduced for Port Sorell, Longford 

and Poatina. 

Contribution towards Benchmark 

In order to increase the number of qualified paramedics, the Government has allocated $5 

million for ambulance initiatives in 2008-09 and there will be increases in rural ambulance 

paramedic staffing by way of several initiatives already announced.  These include: 

DHHS 
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 two extra paramedics each (2.5 counting relief staffing) for New Norfolk, Sorell and 

Huonville in the south and the same at Queenstown; 

 the commencement of buildings for paramedic branch stations at Nubeena and Triabunna;  

 an additional paramedic allocated to the training of rural ambulance volunteers; and  

 additional education and training positions supporting both urban and rural paramedics in 

each region. 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

5.1.1 

Supportive living for 

older persons and 

people with a disability 

Disability 

Services 

Accommodation 

Options Project 

Activities 

In 2007-08, the Accommodation Options Project reviewed accommodation for people with 

a disability in Tasmania, taking into account current and future issues and accommodation 

options.   

In May 2008, the project report was released and included 45 recommendations on policies 

and guidelines, buildings, service delivery and organisation. An update on the progress made 

in implementing these recommendations is due in November 2008. 

DHHS 

Living 

Independently 

Project 

Activities 

The Government announced the Living Independently Project in November 2006 as its 

response to the KPMG Audit of Government Provided Accommodation Support Services 

for People with Disabilities. The Project was established to transfer the management of all 

DHHS-managed disability group home sites to non-government organisations over a three-

year period. 

Contribution towards Benchmark 

This enables the DHHS to concentrate on its policy, planning, funding and purchasing 

responsibilities in relation to Disability Services, and to establish and monitor service 

standards and ensure high quality services for clients. In 2007-08, the transfer of the 

remaining group homes sites to the non-government sector was finalised. 

DHHS 

Young People in 

Residential Aged 

Care Program 

Activities 

The Young People in Residential Aged Care Program is a joint initiative between the Australian 

Government and all state and territory governments.  In 2007-08, planning for a new home in 

the community for some of the younger people currently living in Residential Aged Care 

commenced. 

Contribution towards Benchmark 

The Young People in Residential Aged Care Program will reduce the number of younger 

people with a disability who are either living in, or at risk of entering residential aged care 

facilities. 

DHHS 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

5.1.2 

Hours of community 

usage of public 

education facilities 

Community 

Learning Centres 
Activities 

School principals have guidelines on the hire and pricing of school facilities to community 

groups and a clear expectation that schools become valuable community learning centres. 

DoE 

Voluntary Work 

Initiative and 

Community 

Program 

Activities 

To optimise voluntary parent involvement in schools, all government schools have been 

registered as Community Work organisations. This enables voluntary work in schools to be 

recognised as part of the Voluntary Work Initiative and Community program (Department of 

Education, Employment and Workplace Relations). 

Contribution towards Benchmark 

The government is committed to improving parent and community involvement in school life 

and further connecting schools with their local communities. 

The Engaging our Schools Communities Taskforce (2006) identified five key areas on which to 

focus their recommendations to the Minister for Education: 

 increasing opportunities for school engagement with parents and carers 

 recognising and expanding the real-life student learning opportunities that are 

achievable through school engagement with the community 

 supporting school leaders in developing positive relationships with school communities 

 improving the effectiveness of community involvement in school governance 

arrangements 

 increasing community access to school facilities. 

Seventy per cent of the recommendations of the Engaging our Schools Communities Taskforce 

Report have been implemented. 

DoE 
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5.2.1 

The proportion of 

Tasmanians residing in 

socially disadvantaged 

regional areas 

 There are no specific departmental activities directed at this benchmark. DEDT 

 Private Rental 

Support Scheme 
Activities 

Under the Private Rental Support Scheme (PRSS), Housing Tasmania funds Anglicare to 

provide financial assistance to eligible people experiencing difficulty in accessing or 

maintaining a tenancy in the private rental market in Northern and North-Western 

Tasmania.  

Contribution towards Benchmark 

During 2007-08, the PRSS assisted 5 744 households in these relatively more socially 

disadvantaged areas, helping to ease the financial burden of people living in these areas. 

DHHS 

5.2.2 

Proportion of 

NZlfZgbZÄl ihineZmbhg 

outside the four major 

urban centres 

 There are no specific departmental activities directed at this benchmark. DEDT 

5.3.1 

Per capita voluntary 

participation in 

community and service 

activities in a 12-month 

period 

Guidelines for state 

agency 

management of 

volunteer activity 

Activities 

Whole-of-Government Guidelines for state agency management of volunteer activity were 

released. 

Contribution towards Benchmark 

The contribution of volunteers is crucial to the development and strengthening of our 

communities. The Guidelines for state agency management of volunteer activity have been 

developed as part of the partnership agreement between the Tasmanian Government and 

Volunteering Tasmania, and are intended to improve the management of volunteer activity in 

the public sector. 
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The guidelines reflect the principles of the National Standards for Involving Volunteers in Not-

for-Profit Organisations published by Volunteering Australia and are intended to assist 

Tasmanian Government agencies that operate volunteer programs to manage their relationship 

with volunteers and to deliver volunteer services. 

5.3.2 

Primary carers devoting 

more than 20 hours 

per week 

Respite for 

Older Carers 
Activities 

The Respite for Older Carers program provides two to four weeks of respite per year to 

carers aged 65 years and over.  

Contribution towards Benchmark 

In 2007-08, 33 Tasmanian carers received additional support through this program. 

DHHS 

Individual 

Support 

Program 

Activities 

The Individual Support Program works with people with a disability, their families and carers to 

provide individually tailored support and services on a recurrent basis to enable clients to 

continue to live in their own homes and communities with appropriate support.  

Contribution towards Benchmark 

In 2007-08, a total of 291 people received an Individual Support Package. 

DHHS 

5.4.1 

Public access to 

Internet services 

Network of public 

access internet 

computers 

Activities 

The government is committed to providing supportive environments that foster new 

connections between individuals within our communities and provide opportunities for 

community engagement. 

Online access centres and community education together can skill Tasmanians to participate, 

and libraries can provide access to information to support informed debate. A public network 

of over one-hundred service outlets ensures that all Tasmanians can participate in a democratic 

environment. 

Contribution towards Benchmark 

Public access to internet services continues to rise. As at 30 June 2008, there were 220 public 

access internet computers in libraries and 438 public access internet computers in online access 

centres. 

DoE 
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5.4.2 

Percentage of 

households with 

Internet connections 

Digital Strategies Activities 

In 2007-08, DEDT commenced development of a Tasmanian Digital Development Strategy to 

`nb]^ ma^ lmZm^Äl bg]nlmkb^l Zg] \hffngbmb^l makhn`a ma^ ]b`bmZeblZmbhn now enveloping global 

economies. Substantial work was undertaken that focussed on: 

 Strategies to ensure the availability of key digital economy infrastructure (Next Generation 

high speed data communications networks) Â participation in the Australian Gov̂kgf^gmÄl 

push to establish a national broadband network; 

 Activities that promote the Tasmanian ICT sector in building partnerships and relationships 

that ensure Tasmania keeps pace with the digital evaluation Â the development of a 

multimedia interactive promotional tool to showcase the Tasmanian ICT sectors; 

 <khZ]^gbg` ma^ NZlfZgbZg CN Cg]nlmkr =hng\beÄl _h\nl mh ^g\hfiZll ma^ ^f^k`^g\^ h_ ma^ 
digital economy Â appointment of a new Chair, Graeme Poulton, and a greater diversity of 

membership; 

 Organisation of a high-level investment attraction event in Sydney in July 2008. Invitations 

were extended to AustraebZÄl bg]nlmkr e^Z]^kl bg\en]bg` fanaging directors/chief executive 

officers of Microsoft, Dell, Hewlett Packard, Infosys, Logica, CMG, Australian Information 

Industry Association, UXC, Apple and others; and 

 Working with the University of Tasmania to examine the impact of digitalisation on 

traditional business sectors and communities. 

Contribution towards Benchmark 

The accessibility of effective broadband services is a key step in facilitating the uptake of internet 

connections in Tasmania. The development of infrastructure that will allow new entry into the 

market for internet services will translate into greater choice for the Tasmanian consumer. 

DEDT 
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5.5.1 

Percentage of 15 to 19 

year-olds not 

employed or in 

education 

Support for Youth 

Transitions 
Activities 

Over $5 million was allocated to assist young Tasmanians to make successful transitions from 

compulsory education to further education, training and employment. Through the 

Guaranteeing Futures initiative, individual pathway planning and transition support was provided 

for Year 8 to Year 10 students and the Youth Learning Officer (YLO) network worked 

intensively with disengaged young people. Area taskforces coordinated and improved service 

delivery for young Tasmanians. 

Contribution towards Benchmark 

Na^ `ho^kgf^gmÄl Guaranteeing Futures initiative and the Skills for Growth initiative, through pre-

apprenticeship training are having a positive impact on the post-compulsory indicators, as well 

as skills shortages. More opportunities now exist for a greater proportion of both the younger 

and the older population to acquire the skills they need for long-term participation in the 

workforce. These strategies: 

 impact further on the long-term Tasmania Together indicators such as the retention of 

students from Year 10 to Year 12 and the percentage of 15 to 19 year-olds neither 

employed nor in education  

 increase the enrolments of young people enrolling in Higher Education or VET courses  

 increase the number of Tasmanians with higher level qualifications. 

DoE 

5.5.2 

Proportion of 15 to 29 

year-olds leaving for 

interstate or overseas 

for 12 months or more 

 There are no specific departmental activities directed at this benchmark. DEDT 
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5.5.3 

Participation of young 

people in community 

groups 

National Youth 

Week 
Activities  

National Youth Week (NYW) 2008 featured over 102 events and 328 activities undertaken by 

76 organisations.  Over 26,000 people from around Tasmania participated, including 13,700 

young people. 

Contribution towards Benchmark 

NYW is a call to action for young people to get involved and more importantly have fun 

regardless of resources, skills or abilities.  NYW gives young people (12-25 years) an 

opportunity to express their ideas and views, raise issues of concern to them, act on issues that 

affect their lives, showcase their talents, express their individuality and diversity and celebrate 

their contribution to the community. 

DPAC 

 

Children and Young 

People in Tasmania 

(CAYPIT) 

Activities 

The development of an online resource about children and young people in Tasmania 

(CAYPIT) resulted from the review of the Young People in Tasmania (YPIT) Report.  The 

previous YPIT hard-copy report provided a statistical and demographic profile of young people 

in Tasmania.  The CAYPIT online resource improves the format and content by providing up-

to-date links to relevant statistical and qualitative data and reports in an easily accessible format.  

It has been designed to inform a cross section of audiences, including youth, policy makers, 

program planners and service providers at a state, regional and local level.   

The CAYPIT online resource covers a broad range of topics including education, health and 

wellbeing and population demographics. This resource will continue to benefit from feedback 

provided from organisations in the community and children and youth sectors. 

Contribution towards Benchmark 

CAYPIT is designed to facilitate statistics, qualitative research and other information to a cross 

section of audiences, including young people, policy makers, program planners and service 

providers at a state, regional and local level. The resource can be used in the development of 

effective participation initiatives and assist young people to participate in an informed capacity. 

DPAC 
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State of Our Youth 

Report 
Activities 

The third triennial State of Our Youth Report was released in December 2007.  This report was 

the result of an extensive consultation process that sought the views and experiences of young 

people with disability across Tasmania.  The report provides an overview of Government 

programs and policies for young people with disability and accompanied the 2006 consultation 

report Want to Know What I Think?: Views and Perceptions of Young People with a Disability Living 

in Tasmania.   

The State of Our Youth Report highlights that young people with disability want to be active 

members of the community through study, work, education and other outlets that provide a 

chance to contribute to and be involved in society. 

Contribution towards Benchmark 

The Tasmanian Government values the contribution of all members of our community and 

encourages participation and involvement in all aspects of community life.  For some young 

people with disability, such participation can be difficult because of the personal, environmental 

and societal barriers they face.  All young people have the right to be involved in decision 

making, to develop to their full potential and to contribute to the social fabric of the Tasmanian 

community.   

DPAC 

=abe]k^gÄl 

Participation 

Strategy 

Activities 

A University of Tasmania School of Government Undergraduate Intern was supported to 

undertake preliminary research into a =abe]k^gÄl JZkmb\biZmbhg MmkZtegy within the context of 

community development.   

Contribution towards Benchmark 

While there is a high level of participation among Tasmanian youth in government and non-

government sectors, there are very few participation mechanisms for children.  The report 

highlights the benefits of child participation and outlines leading practice methods for 

organisations and agencies that choose to encourage participation by children.   

DPAC 

 Tasmanian Youth 

Forum 
Activities 

A pilot of a new youth consultative mechanism for the State Government, the Tasmanian 

Youth Forum, was launched in September 2007 to build on and extend the positive work of 

the former Tasmanian Youth Consultative Committee.  

DPAC 
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The Forum pilot has broadened membership to include representation from local government 

youth committees and non-government organisations.  

The Forum identified four key priority areas for its work in 2008 Â education, health, 

community and rights. 

Contribution towards Benchmark 

Tasmanian Youth Forum operates as a forum through which young people can advise 

Government on issues that are of concern to them; provides Government agencies with access 

to a representative group of young people in Tasmania for the purposes of obtaining input to 

Government projects and consultationsŠ ikhob]^l Z f^\aZgblf mh aZkg^ll rhng` i^hie^Äl 

enthusiasm and ideas relating to policy development and improved service delivery for young 

people; and promotes Social Inclusion for young people by aligning projects with the 

recommendations of the Governm̂gmÄl Mmkhg`^k =hffngbmb^l NZld_hk\^ Zg] Mh\bZe Cg\enlbhg 

Strategy. 

 Tasmanian 

Multicultural Youth 

project  

Activities  

Multicultural Tasmania, in partnership with the Australian Government, private business and 

community organisations, initiated the Tasmanian Multicultural Youth project to provide an 

opportunity for young people to enhance their leadership skills through involvement with older 

migrants in the management of the International Wall of Friendship community organisation. 

Contribution towards Benchmark 

The Tasmanian Multicultural Youth project provides an opportunity for young people from 

diverse backgrounds and religions to include and welcome new youth arrivals and to develop 

skills and confidence to integrate into the broader Tasmanian society with the support of the 

older migrants. 

DPAC 

5.6.1 

Number of accepted 

complaints to the 

Tasmanian Anti 

Discrimination 

Commissioner 

Alternative Dispute 

Resolution (ADR) 

Services 

Activities 

During 2007-08, the Agency continued to use and expand the use of ADR. 

Contribution towards Benchmark 

Alternative Dispute Resolution, which includes conciliation and mediation, can be extremely 

effective, whether exercised before or during litigation. 
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Workplace Training Activities 

Training and education programs continue to be delivered. 

Contribution towards Benchmark 

Training and education programs are expected to reduce the number of complaints from 

corporate and public sectors through increased awareness. 

DoJ 

Community 

Education 
Activities 

Rights based education is provided to minority and disadvantaged groups.   

Contribution towards Benchmark 

Working jointly with the community and non-profit organisations to promote awareness, 

acceptance of human rights and respect for differences is expected to reduce the incidents of 

discrimination. 

DoJ 

5.6.2 

Number of 

discrimination 

complaints lodged on 

the grounds of 

disability, race, or 

sexual orientation 

Alternative Dispute 

Resolution (ADR) 

Services 

Activities 

During 2007-08, the Agency continued to use and expand the use of ADR. 

Contribution towards Benchmark 

Alternative Dispute Resolution, which includes conciliation and mediation, can be extremely 

effective, whether exercised before or during litigation. 

DoJ 

Workplace Training Activities 

Training and education programs continue to be delivered. 

Contribution towards Benchmark 

Training and education programs are expected to reduce the number of complaints from 

corporate and public sectors through increased awareness. 

DoJ 

Community 

Education 
Activities 

Rights based education is provided to minority and disadvantaged groups.   

Contribution towards Benchmark 

Working jointly with community and non-profit organisations to promote awareness, 

acceptance of human rights and respect for differences is expected to reduce incidents of 

discrimination 

DoJ 



Goal 5: Vibrant, inclusive and growing communities where people feel valued and connected 

51 

5.6.3 

Teacher training in 

discrimination 

Pride and Prejudice 

Program Â Gender 

and Sexuality Policy 

Support Materials 

Activities 

The Pride and Prejudice program developed in partnership with key stakeholders, Working It 

Out Inc, will be shaped to the Tasmanian context and made available to schools by December 

2008. 

Anti-Discrimination Policy Support materials on Understanding Gender and Sexual Diversity are 

ZoZbeZ[e^ hg ma^ ]^iZkmf^gmÄl p^[lbm^ Zl lniihkm k^lhnk\^l _hk m^Z\a^ks in developing better 

understanding of gender, identity and diversity in the school community. 

DoE 

Inclusive Schooling 

Professional 

Learning 

Activities 

Individual Educational Planning for Students with Disabilities spaced learning workshops were 

offered to teachers in Learning Services North. The focus of these sessions was supporting the 

learning of students with disabilities through educational planning in primary and secondary 

settings. 

Contribution towards Benchmark 

Targets for professional development training in racial, gender, sexuality and disability related 

discrimination and harassment issues are yet to be set and will take account of a three-yearly 

ikh_^llbhgZe ]^o^ehif^gm \r\e^, F^Zkgbg` M^kob\^l* pbma lniihkm _khf lmZm^pb]^ ŸMmn]^gm 

Jkh`kZflÄ, will be able to support schools by providing comprehensive and quality web-based 

professional resources for teachers, such as the Anti-Discrimination Policy support materials 

http://www.education.tas.gov.au/school/health/inclusive/antidiscrimination. 

DoE 

5.7.1 

Level of population 

growth 

 There are no specific departmental activities directed at this benchmark. DEDT 

http://www.education.tas.gov.au/school/health/inclusive/antidiscrimination
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5.7.2 

Proportion of 15 to 39 

year-olds 

 There are no specific departmental activities directed at this benchmark. 

However, DEDT continued to play a key role in recruiting overseas students for TAFE Tasmania 

and Tasmanian Government schools. Promotional activities were undertaken throughout Asia 

resulting in 633 enrolments in 2008. 

DEDT 

5.7.3 

Proportion of migrants 

Business and skilled 

migration 

marketing, visa 

sponsorship and 

post arrival support 

Activities 

The following activities were undertaken to increase the number of economic migrants to 

Tasmania: 

 Sponsoring of 63 skilled migration applicants who possess skills in shortage in Tasmania, 

and also 38 business migration applicants under the regional and state sponsored visa 

programmes; 

 Provision of post arrival support to 108 new skilled/business migrants (excluding 

dependant family members) to facilitate their settlements in Tasmania; 

 Promotion of Tasmania as a migration destination for economic migrants. Activities 

included participation in migration events in the UK, the Netherlands and South Africa 

and migration focused publications in the UK.  DEDT also produces migration brochures, 

DVDs and other marketing tools such as information sheets; 

 Provision of information support to migration agents and employers with unfilled skilled 

vacancies; and 

 Assistance to prospective economic migrants to evaluate business, employment, 

educational and lifestyle opportunities in Tasmania. 

Contribution towards Benchmark 

Skilled migrants help to alleviate skills shortages as well as demographic pressures threatening 

TZlfZgbZÄl ikhli^kbmr,  Business migrants bring investment, business acumen and the capacity to 

create employment.  Increasing business and skilled migration is a key focus for DEDT.  

Continuing challenges include: 

 intense competition internationally and with other Australian jurisdictions for young 

migrants with high demand skills; 

 NZlfZgbZÄl `^g^kZeer ehp^k pZ`^l* gZkkhp^k ^\hghfb\ [Zl^ Zg] lfZee fb`kZgm 
communities; and 

DEDT 
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 low international profile of Tasmania and low awareness of what the state can offer 

migrants. 

Changing local labour market needs must be reflected in selecting skilled migration candidates. 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

6.1.1 

Contribution to Gross 

State Product by 

selected cultural 

industries 

Arts Infrastructure 

Fund 
Activities 

The Arts Infrastructure Fund assists creative organisations around Tasmania by offering grants 

that support capacity building within the arts industry.  The Fund was created for organisations to 

apply for a range of asset purchases or improvements, including computer equipment, office 

equipment, building improvements, motor vehicles and technical production equipment. The 

program will be offered annually. 

Contribution towards Benchmark 

Both the Arts Infrastructure Fund and ma^ Jk^fb^kÄl ;kml @ng] are aimed at strengthening the 

balance sheets of arts organisations, and will improve viability and strengthen artistic practice.  

DEPHA 

Jk^fb^kÄl ;kml @ng] 

 

Activities 

Na^ Jk^fb^kÄl ;kml @ng]* bg iZkmnership with the Australian Business Arts Foundation and Veolia 

Environmental Services, invests $100,000 per annum to encourage dollar for dollar matching for 

new business/arts partnerships. 

Contribution towards Benchmark 

NZlfZgbZÄl [nk`^hgbg` Zkml l^\mhk \hgmkb[nm^l ^ghkfhnler mh ma^ MmZm^Äl \nemnk^* b]^gmbmr Zg] 

brand.  In order to support its sustainability into the future, it is important to encourage business 

\hffngbmr lniihkm h_ ma^ Zkml,  CgbmbZmbo^l ln\a Zl ma^ Jk^fb^kÄl ;kml @ng] a^ei mh k^Zebl^ mais. 

DEPHA 

Export Program 

 

Activities 

ZkmlŢphkdÄl bgm^kgZmbhgZe ^qihkm ikhc^\ml \hg\^gmkZm^] hg Mbg`Zihk^ bg 0..5Â08, with 

commercial exhibitions of Tasmanian jewellery, Singular & Multiple: New Jewellery from 

Tasmania and Red Island, proving extremely successful. 

Contribution towards Benchmark 

The Export Program is ongoing with different sectors of the arts industry matched with key 

interstate and overseas opportunities as identified. The Singapore project resulted in a very 

strong partnership with Austrade on the logistical side, and Tourism Tasmania on opportunities 

to promote Tasmania. The projects took examples of Tasmanian artistic excellence to the world, 

and secured an international market for the jewellers through general sales and by securing on-

DEPHA 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
going relationships with commercial outlets in Singapore.  

ZkmlŢphkdÄl ^qihkm ]^o^ehif^gm lmkZm^`r Zbfl mh ]^o^ehi ma^ ldbeel Zg] \ZiZ\bmr h_ NZlfZgbZg 

artists to successfully export their work both nationally and internationally. 

6.1.2 

Employment in cultural 

industries 

Australian 

Performing Arts 

Market 

 

Activities  

Representation at the biennial Australian Performing Arts Market (APAM) held in Adelaide from 

25 February to 29 February 2008, provided a significant opportunity for the world's program-

makers to experience the very best in new performing arts from the Australian region. Two 

Tasmanian companies secured national tours, and another two are in advanced discussions for 

bgm^kgZmbhgZe mhnkl Zl Z k^lnem h_ ;kml NZlfZgbZÄl k^ik^l^gmZmbhg Zm ;J;G, 

Contribution towards Benchmark 

For many artists and companies APAM provides a launch pad into the international marketplace, 

with international presenters shopping for export-ready Australian work.  APAM is also about 

ensuring the long-term artistic engagement for Australian artists and companies overseas.  

DEPHA 

 Art for Public 

Buildings Scheme 

 

Activities 

The Art for Public Buildings Scheme was increased in 2007Â08 to $80,000 per project. It is the 

largest employer of visual artists in the State. 

Contribution towards Benchmark 

New state-wide commissions of $699,200 were commenced in 2007Â08 through the Art for 

Public Buildings Scheme. 

arts@work also had $258,300 of private sector and local government projects in progress as at 

30 June 2008 through its Corporate Art Scheme. 

DEPHA 

6.2.1 

Percentage of people 

participating in cultural 

activities (i.e. people 

who are actually 

Tasmanian Living 

;kmblmlÄ Q^^d 
Activities 

Na^ _hnkma NZlfZgbZg Fbobg` ;kmblmlÄ Q^^d bg 0..5 [nbem hn the calibre and reach of preceding 

festivals, and confirmed its place as the largest celebration of visual arts and its practitioners in the 

State. 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
involved in activities, 

not audience) 
Contribution towards Benchmark 

Na^ _hnkma NZlfZgbZg Fbobg` ;kmblmlÄ Q^^d bgoheo^] /*... Zkmblml iZkmb\biZting in over 300 events 

in 60 locations across the State with an estimated audience of just under 41,000. 

Design Island - 

Crossing 

Hemispheres 

 

Activities 

0..6 lZp ma^ mabk] bm^kZmbhg h_ ;kml NZlfZgbZÄl \nkk^gm mak^^-year strategy for design, Design 

Island. Entitled Crossing Hemispheres, it exemplified its goals of excellence and of connecting 

Tasmanian designers with national and international design networks. 

Contribution towards Benchmark 

Design Island developed and profiled the Tasmanian Design sector, provided professional 

development for individuals as well as opportunities for meaningful private sector partnerships, 

design education and audience development.  The encouragement provided by Design Island 

through its extensive program has been cited by many participants for encouraging them to 

remain in or increase their commitment to the sector. 

The Design Island 2008 program included NZlfZgbZÄl _bklm Cg]nlmkr Mahp\Zlbg` `kZgml mh 

organisations and individuals for funding to showcase innovative craft, design, visual 

communication and architecture during the Crossing Hemispheres program.  A total of 14 

Grants for 13 projects were awarded. 

DEPHA 



Goal 6: Dynamic, creative and internationally recognised arts community and culture 

57 

SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Amplified 

Activities 

;fieb_b^]* ma^ MmZm^ Aho^kgf^gmÄl lmkZm^`r _hk ]^o^ehif^gm bg ma^ \hgm^fihkZkr fnlic sector in 

Tasmania, consisted of an annual festival designed to provide opportunities to showcase, 

network, celebrate and learn. It featured showcases, a conference and workshop program, 

awards, networking, a CD compilation and a new partnership with Southern Roots Tasmania. 

Contribution towards Benchmark 

Industry response has shown that Amplified has resulted in increased acknowledgement, 

celebration and development of the skills of Tasmanian music in both business and cultural areas, 

increased engagement with new audiences and the provision of showcase opportunities for 

original Tasmanian music, and increased export opportunities and interstate presence for 

Tasmanian music. 

DEPHA 

 
Access Art Public 

Program 
Activities 

The Tasmanian Museum and Art Gallery has developed a public program specifically designed to 

provide opportunities for people to engage with a variety of art forms. 

Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery has developed a comprehensive art program, Access 

Art, to increase opportunities for the public and schools to engage in, and appreciate, art 

practice. The program includes a community outreach component to ensure that all Tasmanians 

have an opportunity to participate in the program. 

DEPHA 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

 Aboriginal Sharers 

of Knowledge 

Public Program 

Activities 

The Tasmanian Museum and Art Gallery has developed a number of public programs that 

specifically provide an experience of Aboriginal arts. 

Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery has worked with the Aboriginal Education unit 

(Department of Education) to develop an Aboriginal Sharers of Knowledge series that specifically 

encourages the participants to engage with traditional Aboriginal arts, including basket weaving 

and shell necklace making. 

DEPHA 

 State Collection of 

Tasmania 
Activities 

The Tasmanian Museum and Art Gallery continues to support the local art community through 

the ongoing acquisition of contemporary Tasmanian artworks for the State collection (8 in 2007Â

08). 

Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery continues to enhance the State collection of Tasmania 

by pursuing opportunities to acquire collections of State significance. 

DEPHA 

6.2.2 

Attendance at cultural 

venues 

Tasmania Performs Activities 

Tasmania Performs continued taking Tasmanian performing arts companies to regional audiences. 

This major strategy to increase both opportunities for Tasmanian performing arts companies to 

hone their productions at home for further national and international touring and, importantly, to 

provide access for regional audiences to professional theatre in their home towns is managed by 

Performing Lines, a national and international touring and production organisation, with an 

exemplary reputation in developing new Australian work. 

Contribution towards Benchmark 

The 2007Â08 Tasmania Performs program continued to support the development of the 

Tasmanian performing arts sector and its products, build audiences for Tasmanian work and 

deliver regional performing arts touring. 

DEPHA 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
 

Tasmanian 

Museum and Art 

Gallery Exhibition 

Program 

Activities 

The Tasmanian Museum and Art Gallery provides a range of permanent and temporary 

exhibitions, accompanied by public programs, for the community. 

Contribution towards Benchmark 

For the 2007Â08 financial year the Tasmanian Museum and Art Gallery had 314,000 visitors. 

DEPHA 

Royal Tasmanian 

Botanical Gardens 

Visitation 

Activities 

An increased range of public programs, dedicated efforts to raise profile and development and 

implementation of new seasonal and special events resulted in significant increases to visitation 

and attraction of non traditional market segments to the Royal Tasmanian Botanical Gardens in 

2007-08. 

Contribution towards Benchmark 

During 2007Â08 visitation to the Royal Tasmanian Botanical Gardens increased by 14.5 percent 

or 59,400 patrons on the previous year. 

2006Â07    408,316 

2007Â08    467,716 

DEPHA 

6.3.1 

Number of 

multicultural events in 

Tasmania 

Promotion and 

support of 

multicultural events 

in Tasmania 

Multicultural grants 

program 

Activities  

$38,000 was provided to migrant communities and other organisations to support projects that 

increase awareness and appreciation of the different cultures in Tasmania and the benefits they 

bring to the community.  

The 2008 Tasmanian multicultural calendar was produced. 

Contribution towards Benchmark 

The publication of the Multicultural Tasmania Calendar and support of programs to raise 

awareness of the different cultural events in Tasmania, assists in promoting the value of 

TasmagbZÄl ]bo^kl^ \hffngbmr, 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

6.3.2 

Number of schools 

integrating multicultural 

perspectives in the 

curriculum 

Primary 

Implementation 

Program 

Activities 

One-hundred and sixteen primary schools offered a language program in Chinese, French, 

German, Indonesian, Italian or Japanese. These programs had an intercultural language learning 

approach. 

DoE 

Studies of Asia Activities 

Studies of Asia is integral to Asian languages programs and work continued to integrate this area 

across the curriculum, particularly in the area of the Arts. A number of schools have established 

connections with overseas sister schools, sharing aspects of arts, language and culture. Tasmania is 

mid-way through the 2008 phase of the Leading 21st Century Schools Engage with Asia project. 

Participating principals are leading their schools to introduce Studies of Asia across the curriculum. 

DoE 

Agreements to 

Support 

Intercultural 

Approaches 

Activities 

The department has agreements with a range of countries to support the learning and teaching 

of their languages and cultures in Tasmanian schools. These include the Goethe Institut, the 

French Embassy, the Italian Government (through Co.As.It), the Japan Foundation, the Consulate 

General of the Republic of Indonesia and the Chinese Consulate General. 

Contribution towards Benchmark 

Tasmania is an increasingly diverse society, with a wide range of cultures. The department is 

committed to increasing respect for our multicultural heritage and promotes a number of 

initiatives that schools can access to further support multicultural education across Tasmania. In 

2007, 79 per cent of schools integrated multicultural perspectives into their curriculum, which is 

an increase of 4 per cent on the 2006 figure. 

DoE 

6.4.1 

Number of 

attendances at major 

cultural heritage sites 

Museums and Art 

Galleries Grants 

Program 

Activities 

Public museums and art galleries across the State benefited from $1,606,000 in annual grants 

from the State Government in recognition of the important role these institutions play in their 

local communities. 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

;ehg` pbma ma^ Ziihbgmf^gm h_ mph Lhobg` =nkZmhkl* ;kml NZlfZgbZÄl `kZgml ikh`kZf bl 

bg\k^Zlbg` ma^ ikh_^llbhgZe ikZ\mb\^l h_ ma^ MmZm^Äl \hee^\mbhgl, Na^ ^__^\m h_ mabl bg\k^Zl^] 

professional attitude is evidenced by the fact that nearly 750,000 visitors attended the seven 

major collections and historical sites in 2007Â08. 

Small Museums 

and Collections 

Program 

Activities 

The Small Museums and Collections Program assists curatorial and collection management 

practices of smaller public and community collections and museums. 

The program is particularly focussed on improving public access to, and information on, 

collections and on enhancing curatorial practice and collection management. 

Contribution towards Benchmark 

Nearly 750,000 visitors attended the seven major collections and historical sites in 2007Â08. 

DEPHA 

KidsFest Activities 

The second annual KidsFest was held at the Royal Tasmanian Botanical Gardens in 2007Â08. 

KidsFest is designed to show young Tasmanians and their parents the benefits of getting 

outdoors and being active and healthy. The two-day program included a range of entertainment, 

workshops, demonstrations, rides and races. 

Contribution towards Benchmark 

KidsFest is one of a range of festivals held at the Royal Tasmanian Botanical Gardens throughout 

the year. It is designed to show young Tasmanians and their parents the benefits of getting 

outdoors and being active and healthy, while providing families with better opportunities to enjoy 

the natural and cultural resources of this State. 

DEPHA 

Redevelopment of 

the Tasmanian 

Museum and Art 

Gallery 

Activities 

The redevelopment of the Tasmanian Museum and Art Gallery aims to provide a facility that will 

double existing exhibition space and create an internationally renowned visitor experience. 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery received a Masterplan concept for the future of the 

Tasmanian Museum and Art Gallery, which includes international standard facilities and services 

to allow visitors to experience world-class exhibitions. 

Tasmanian 

Museum and Art 

Gallery Exhibition 

Program 

Activities 

The Tasmanian Museum and Art Gallery provides a range of permanent and temporary 

exhibitions, accompanied by public programs, for the community. 

Contribution towards Benchmark 

For the 2007Â08 financial year the Tasmanian Museum and Art Gallery had 314,000 visitors. 

DEPHA 

Improved Public 

Access to the 

Tasmanian 

Museum and Art 

Gallery 

Activities 

The Tasmanian Museum and Art Gallery is committed to increasing the amount of publicly 

available space on the city site, and continues to open up areas for public access. 

Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery has undertaken works to make all four levels of the 

Bond Store building available to the public.  

DEPHA 

Royal Tasmanian 

Botanical Gardens 

Podwalk 

Activities 

In 2007Â08, the Royal Tasmanian Botanical Gardens launched a PodWalk, a self-guided audio 

tour of the Gardens using an mp3 player with the free downloadable Podcast available from the 

RTBG website. The PodWalk audio tour consists of 16 tracks starting from the front gate and 

taking visitors through the Gardens.  

Contribution towards Benchmark 

The Royal Tasmanian Botanical Gardens has long been a favourite destination for Tasmanians 

and visitors alike and the outdoor cinema program and the Southern Blues and Roots Festival 

provided r^m Zghma^k k^Zlhg _hk i^hie^ mh ^gchr hg^ h_ ma^ MmZm^Äl ik^fb^k ZmmkZ\mbhgl bg  

2007Â08. 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

Outdoor Cinema at 

the Gardens 
Activities 

A new cinema experience was one of the highlights of activities at the Royal Tasmanian Botanical 

Gardens in 2007Â08. The Gardens, in conjunction with Shooting Star Cinema, presented a 

program of screenings for the outdoor cinema during the summer. 

Contribution towards Benchmark 

A record number of visitors walked through the gates of the Gardens in 2007, with initiatives 

such as the Shooting Star Outdoor Cinema attracting bumper crowds. The Gardens has long 

enjoyed the highest visitation of any cultural venue in Tasmania. 

DEPHA 

Southern Blues and 

Roots Festival at 

the Royal 

Tasmanian 

Botanical Gardens 

Activities 

Nearly 8,000 music fans enjoyed the star-studded line-up at the inaugural Southern Blues and 

Roots Festival at the Royal Tasmanian Botanical Gardens in 2007Â08.   

Contribution towards Benchmark 

The Southern Blues and Roots Festival provided yet another reason for people to enjoy one of 

ma^ MmZm^Äl ik^fb^k cultural attractions in 2007Â08. 

DEPHA 

6.5.1 

Number of enrolments 

in cultural heritage 

courses 

 Activities 

The University of Tasmania and TAFE Tasmania provided a number of cultural heritage courses 

during the year. Courses included short courses in library and museum technology, Diploma of 

Library and Information Services and Bachelor of Environmental Design.  

Contribution towards Benchmark 

In 2007, 786 participants undertook cultural heritage courses, which was slightly above the 2006 

figure. The 2010 target is 1000. 

DoE 

6.5.2 

Percentage of 

significant items 

conserved 

 Activities 

Preventing the deterioration of cultural heritage items remains an important focus from the 

Tasmania Together Review. A review of progress towards the benchmark is being undertaken, 

including the accuracy of the percentage figure reported.  

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
 Contribution towards Benchmark 

In the 2007Â08 financial year, 70 per cent of significant items were preserved. 

State Collection of 

Tasmania 
Activities 

The Tasmanian Museum and Art Gallery continues to enhance the State collection of Tasmania 

by pursuing opportunities to acquire collections of State significance. 

Contribution towards Benchmark 

A number of significant heritage items have been acquired for the State collection of Tasmania. 

DEPHA 

6.5.3 

Number of heritage 

documents and 

artefacts publicly 

available in digital 

format 

 Contribution towards Benchmark 

The number of heritage documents and artefacts that are publicly available in digital form 

continues to rise. In 2007Â08, 33,787 heritage documents and artefacts from the State Library of 

Tasmania and the Archives Office of Tasmania were available to the public in digital format. 

Other cultural institutions outside the Department of Education also contribute to this 

benchmark and this cumulative figure is reflected in the Tasmania Together Progress Report. 

DoE 

Redevelopment of 

the Tasmanian 

Museum and Art 

Gallery 

Activities 

The redevelopment of the Tasmanian Museum and Art Gallery will maximise access to the State 

Collection due to the improved facilities and services. 

Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery has commenced the development of an exhibition 

master plan and functional needs specification which will inform the planning for the facilities and 

services necessary to digitise and present the State collection of Tasmania.  

DEPHA 

 Improved 

Accessibility of 

State Collection 

Activities 

The Tasmanian Museum and Art Gallery is committed to making the State collection of Tasmania 

accessible through digitisation. 

 

 

DEPHA 



Goal 6: Dynamic, creative and internationally recognised arts community and culture 

65 

SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery has made significant progress on the accessibility of 

[bh]bo^klbmr bg_hkfZmbhg makhn`a mph gZmbhgZe bgbmbZmbo^lş ;nlmkZebZÄl PbkmnZe B^k[Zkbnf Zg] ma^ 

On-line Zoological Collections of Australian Museums. 

Maximising 

resource 

opportunities to 

provide enhanced 

visitor experience 

Activities 

The Tasmanian Museum and Art Gallery continues to work with a range of private 

philanthropists to deliver benefits to visitors. 

Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery is working with a number of private philanthropists on 

projects specifically designed to digitally capture and make available to the public parts of the 

State collection of Tasmania. 

DEPHA 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

7.1.1 

Percentage of teaching 

staff who have received 

professional 

development 

specifically related to 

their role as teachers of 

Indigenous studies 

Aboriginal Cross 

Cultural Awareness 

Courses 

Activities 

This program is being redeveloped to a new cultural competency program and is being delivered 

across the state to educators in the government and non-government sectors. The program 

offers cross-cultural awareness of Aboriginal studies/perspectives from the Society and History 

curriculum and how these can be implemented through learning sequences in the classroom. In 

2007Â08, 115 teachers participated in these courses. 

DoE 

Aboriginal Sharers 

of Knowledge (ASK) 
Activities 

The Aboriginal Sharers of Knowledge program focuses on increasing awareness and understanding 

of Tasmanian Aboriginal cultures, both historical and contemporary. Tasmanian Aboriginal people 

are primarily contracted as cultural ambassadors because the focus for student learning is on local 

culture, history and knowledge. 

ASK ambassadors support teachers in implementing Aboriginal perspectives as required by the 

Tasmanian Curriculum.  

In 2007Â08, 102 teachers participated in the ASK program. 

DoE 

Aboriginal Artist in 

Residence 
Activities 

The Aboriginal Artist in Residence program is a five-day program offering schools access to 

prominent Tasmanian Aboriginal artists to work across all years with particular focus on the Arts 

curriculum. 

In 2007Â08, approximately 50 teachers participated in the program. 

Contribution towards Benchmark 

The Department of Education recognises the importance of ongoing professional development 

for all teachers delivering Indigenous education to ensure that the target of 100 per cent 

participation over a three year cycle is met. 

 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

7.1.2 

Percentage of schools 

integrating Aboriginal 

perspectives 

throughout all relevant 

areas of the curriculum 

Proper Way 

Schools Program 
Activities 

The department is currently piloting a Proper Way Schools program in selected schools. One 

aspect of the program is to provide year level teachers with in-depth learning sequences with 

Aboriginal perspectives and includes the participation of Aboriginal ambassadors. 

DoE 

Gumnuts to 

Buttons 
Activities 

Gumnuts to Buttons is a visual and interactive simulation activity designed to introduce participants 

to new knowledge and awareness of important events and occurrences in Tasmanian history, 

particularly from an Aboriginal perspective.  

The resource is used in Years 5Â12 to foster an understanding of, and respect for, Aboriginal 

traditional and contemporary cultures and is presented by ASK ambassadors. 

Contribution towards Benchmark 

The Department of Education continues to focus on Indigenous education and increasing the 

integration of Aboriginal perspectives into the curriculum. Schools are supported in this by the 

availability of specific Tasmanian Aboriginal resources and materials through the Aboriginal 

Resource Centre. In 2007, 80 per cent of schools integrated Indigenous perspectives into their 

curriculum, which is an increase of 2 per cent on the 2006 figure. 

DoE 

7.1.3 

Number of major 

visitor centres 

containing Aboriginal 

cultural interpretation 

New Tasmanian 

Aboriginal Heritage 

Legislation 

 

Activities 

Work continued on the development of new Tasmanian Aboriginal Heritage legislation in 2007-

08.  

Contribution towards Benchmark 

Contemporary Aboriginal heritage legislation will empower the Aboriginal community to own 

and preserve their culture, and share with non-Aboriginal people the richness and value of that 

culture. 

DEPHA 
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 Aboriginal Cultural 

Awareness 

Workshops 

Activities 

Aboriginal Heritage Tasmania has continued to run Aboriginal Cultural Awareness Workshops 

_hk ma^ >^iZkmf^gmÄl lmZ__* mh `bo^ ma^f Zg bglb`am bgmh ma^ b]^gmb_b\Zmbhg Zg] \hgl^koZmbhg h_ 

Aboriginal heritage in Tasmania. 

Contribution towards Benchmark 

The Aboriginal Cultural Awareness Workshops are a significant step in helping to improve the 

management and appreciation of Aboriginal heritage values, on reserved land, in collaboration 

with the Aboriginal community. 

DEPHA 

 ningenneh tunapry 

exhibition 
Activities 

A new permanent Tasmanian Aboriginal Gallery, which acknowledges the richness of the 

Tasmanian Aboriginal culture, was implemented and opened at the Tasmanian Museum and Art 

Gallery. 

Contribution towards Benchmark 

ningenneh tunapry explores the journey of the Tasmanian Aboriginal people and is a celebration 

of all Tasmanian generations; past, present and future. A major element in the ningenneh tunapry 

exhibition, the bark canoe project, saw the Tasmanian Museum and Art Gallery awarded an 

Australian Capital Territory Knowledge Management Forum Gold Award for the retrieval of 

cultural knowledge. 

DEPHA 

tayenebe exhibition Activities 

The development of an interpretive exhibition at the Tasmanian Museum and Art Gallery which 

provides Tasmanian Aboriginal women with the opportunity to share their basket weaving skills. 

Contribution towards Benchmark 

The Tasmanian Museum and Art Gallery also commenced the planning and research of a new 

travelling exhibition, which will highlight the Aboriginal art of basket weaving.  It is due to open 

next financial year. 

DEPHA 
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7.2.1 

Number of Aboriginal 

identified positions in 

the State Service that 

are filled by Aboriginal 

people or Torres Strait 

Islanders 

Aboriginal and 

Torres Strait 

Islander Fixed-term 

Employment 

Register 

Activities  

In 2007-08, from the Aboriginal and Torres Strait Islander Fixed-term Employment Register, 15 

Aboriginal people secured positions in the State Government: nine on a permanent full time 

basis, and six on contract or short term employment.  A further six Aboriginal identified positions 

were approved by the State Service Commissioner.   

Contributions towards Benchmark 

The Tasmanian Government has a dedicated Aboriginal Employment and Career Development 

program. A strong focus is the recruitment of young Aboriginal people and Torres Strait Islanders 

into the Tasmanian State Sector through traineeships and cadetships.  Assistance is provided on 

an individual case management basis and includes: 

 career pathway planning and advice,  

 understanding the public sector selection process,  

 support in gaining essential prerequisites for positions,  

 preparation and tailoring of resumes and written applications, and  

 Interview practice.  

Mentoring, issues resolution and career development opportunities are also provided for 

Aboriginal people once they have secured employment within the Tasmanian Government. 

DPAC 

7.3.1 

Hectares of land 

owned or managed by 

the Aboriginal 

community 

Aboriginal land 

program 
Activities  

As part of the completion of the Aboriginal land program, the Government finalised its 

commitment under a memorandum of understanding with the Flinders Council to provide $2 

million towards infrastructure projects within the municipal area. 

Contribution towards Benchmark 

The 2005 benchmark is 77 300 hectares. As at 30 June 2008, 55 617 hectares of land in 

Tasmania is owned or managed by the Aboriginal community which represents 71.95% of that 

total. 

DPAC 
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7.4.1 

Percentage of 

Tasmanian Aboriginal 

cultural property 

collections repatriated 

Return of Aboriginal 

cultural property 
Activities 

The Tasmanian Government received advice as to how it may support the Tasmanian Aboriginal 

Centre in its efforts to repatriate Tasmanian Aboriginal cultural property from overseas 

institutions. 

Of the 37 collections of Tasmanian Aboriginal cultural property held in overseas collections, 

three had been repatriated by 30 June 2008. 

Contribution towards Benchmark 

The 2005 benchmark is 25% of 37 known overseas collections returned. Three collections 

represent 8.11% of that percentage. 

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

8.1.1 

Proportion of people 

who think there are 

opportunities to have a 

real say on important 

issues 

Support for the 

Tasmania Together 

Progress Board 

Consultation for the 

development of a 

social inclusion 

strategy for 

Tasmania 

Activities 

 The Government continued to provide executive and secretariat support to the Tasmania 

Together Progress Board.  

 The Government has consulted widely with all spheres of government, business and the 

community on the development of a social inclusion strategy for Tasmania.  

 During November and December 2008, public forums were held in Zeehan, Burnie, East 

Devonport, George Town, Ravenswood, St Helens, Geeveston, Gagebrook, Clarendon Vale, 

Risdon Vale, West Moonah, Dunalley and Campbell Town during which members of the 

community were invited to give feedback on the development of a social inclusion strategy 

for Tasmania.  

 During January 2009 more forums are planned for the Central Highlands/Southern Midlands, 

Flinders Island, and Cape Barren Island. Forums have also been held at Risdon Prison, Ashley 

Detention Centre and with peak bodies and organisations representing the multicultural and 

Aboriginal communities, along with the disability, seniors, youth and women cohort groups. 

Public responses have also been encouraged via the distribution of A Social Inclusion Strategy 

for Tasmania Â A Consultation Paper and associated brochure among local governments and 

community organisations and through advertisements in the media and on the DPAC 

website.  

 The Stronger Communities Taskforce also conducted community consultations in the 

Derwent Valley and Brighton Local Government Areas in late 2008 regarding community 

capacity building and social capital in those areas. This will provide additional input to the 

development of the social inclusion strategy. 

Contribution towards Benchmark 

The Progress Board is an independent statutory authority established to promote Tasmania 

Together to the broader community. Tasmania Together bl ma^ \hffngbmrÄl 0. r^Zk lh\bZe* 

^gobkhgf^gmZe Zg] ^\hghfb\ ieZg _hk ma^ MmZm^Äl ]^o^ehif^gm Zg] pZl ]^o^ehi^] makhn`a 

extensive community consultation, providing opportunities for all Tasmanians to have a say in the 

future of their State. 

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

8.1.2 

Proportion of people 

participating in a 

decision-making 

process 

Support for advisory 

committees 
Activities 

Support continued to be provided for a range of consultative committees and peak community 

bodies including the Positive Ageing Advisory Committee, the Tasmanian Advisory Council on 

Multicultural Affairs, the Youth Network of Tasmania and the Tasmanian Youth Forum, 

NZlfZgbZg Qhf^gÄl =hng\be* Jk^fb^kÄl Fh\Ze Aho^kgf^gm =hng\be Zg] ma^ Jk^fb^kÄl >blZ[bebmr 

Advisory Council. 

Contribution towards Benchmark 

Na^ >^iZkmf^gmÄl hg`hbg` lniihkm mh ma^l^ `khnil `bo^l Z ohb\^ mh \hffngbmr `khnil Zg] 

provides a mechanism for them to provide feedback to Government. 

DPAC 

Stronger 

Communities 

Taskforce 

Activities 

Na^ Mmkhg`^k =hffngbmb^l NZld_hk\^Äl The State of Our Community Report 2007: Starting the 

conversation was tabled in Parliament in March 2008. The Taskforce's report profiles successful 

community development programs operating in the community, business and government 

sectors.  

Na^ k^\hff^g]Zmbhgl _khf ma^ NZld_hk\^Äl k^ihkm pbee [^ bg\hkihkZm^] bg ma^ ]^o^ehif^gm h_ Z 

social inclusion strategy for Tasmania. 

Contribution towards Benchmark 

The Stronger Communities Taskforce was established by the then Minister for Community 

Development, Gb\a^ee^ IÄ<rkg^ GJ bg Dner 0..5 mh Z]obl^ hg ma^ lmZm^ h_ hnk \hffngbmb^lÄ 

strategies to strengthen Tasmanian communities, and promotion of community development 

goals. 

DPAC 

8.1.3 

Proportion participating 

in local government 

elections 

 Activities  

The Tasmanian Electoral Commission conducts local government elections in Tasmania on behalf 

of councils. Tasmanian local government elections are conducted by a non-compulsory postal 

ballot. The Government works with the Tasmanian Electoral Commission in raising pre-election 

awareness through major media campaigns. These campaigns, funded by local government, 

inform the public of local government elections. 

 

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark  

Since the introduction of universal postal voting in 1998, the level of participation in local 

government elections has remained fairly steady at between 55 and 60 per cent. 

In 2008 the Premier announced his intention to implement compulsory voting in local 

government elections.  Where full compulsory voting is utilised in other jurisdictions the 

participation rate is approximately 85 per cent.   The Government is currently progressing 

development of this policy with the intention of having this reform in place for the 2011 local 

government elections.  Introduction of compulsory voting would ensure that this goal is met.  

8.1.4 

Involvement in 

community action to 

improve or protect 

local services or 

activities 

F^mÄl A^m Ig <hZk]ş 

A Handbook 

Encouraging Young 

People to Join 

Committees and 

Boards 

Activities  

F^mÄl A^m Ig <hZk]ş ; BZg][hhd ?g\hnkZ`bg` Shng` J^hie^ mh Dhbg =hffbmm^^l Zg] <hZk]l was 

released in 2007-08. The handbook was developed by Government in partnership with local 

councils, Youth Network of Tasmania (YNOT) and Tasmanian Youth Consultative Committee. 

Contribution towards Benchmark 

Communities can be enriched socially and economically by young people who are actively 

involved in leadership roles.  The resource contributes to improved access for young people to 

decision making processes by encouraging organisations to recruit and engage young people to 

ensure their views and experiences are taken into account in decision making processes. 

DPAC 

 YMCA Youth 

Parliament 
Activities  

The YMCA Youth Taskforce delivered the 2007 YMCA Youth Parliament Program and 

facilitated the development and debate of a range of bills for the 43 young people who 

participated in the event.  To ensure the continuing success of the YMCA Youth Parliament, 

DPAC negotiated a partnership agreement between YMCA Australia and the Tasmanian Youth 

Government Association (TYGA) to deliver the 2008 Youth Parliament.  

Contribution towards Benchmark 

The YMCA Youth Parliament is part of a national youth development program that provides 

young Tasmanians with a forum for expressing ideas, concerns and expectations regarding the 

future of the State.  This event has been held since 1988 and is the second longest running 

Youth Parliament in Australia.   

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

 Children and Youth 

Advisory Services 

Funding 

Activities 

The $100,000 Children and Youth Advisory Services (CAYAS) Funding Program provides grants 

of up to $5,000 for projects to provide information and opportunities for children (6 - 12 years) 

and young people (12 - 25 years). 22 projects were funded in a diverse range of areas such as 

sexual and reproductive health, self harm prevention, promoting healthy body image, responding 

to drug and alcohol issues and developing websites.  Many projects focused on disadvantaged 

and isolated young people. 

Contribution towards Benchmark  

The CAYAS program has a strong focus on projects that promote social inclusion and projects 

that actively involve young people in addressing issues at a local level and build on existing 

strengths. 

DPAC 

 Tasmanian Early 

Years Foundation 
Activities 

Na^ @hng]ZmbhgÄl bgZn`nkZe `kZgml ikh`kZf ikhobded grants of up to $20,000 to help local 

communities to improve the learning and developmental outcomes of Tasmanian children.  40 

projects were successful with a total funding of more than $400,000.  A range of projects were 

funded to meet the needs of communities, large and small, across Tasmania from child nutrition 

and physical activity, to supporting and nurturing young parents.  Recognising the importance of 

fostering literacy and numeracy from an early age, the Foundation also funded a variety of 

initiatives to support school readiness. 

The Learning and Development Committee sought early childhood experts to be keynote 

speakers at a series of forums during 2008.  The first keynote forum was held in partnership with 

The Smith Family and featured Dr Karen Malone who is the Asia-Pacific Director of the 

OH?M=I źAkhpbg` Oi bg =bmb^lÅ ikhc^\m maZm _h\nl^l hg \abe]k^g Zg] rhnma ^oZenZmbg` ma^bk 

quality of life. 

The Research Committee initiated the project: Building the Evidence- An Outcomes Based 

Framework to Improve the Health, Wellbeing and Development of Tasmanian Children. 

Contribution towards Benchmark 

Each grant project aims to provide children with the best possible start in life as a foundation for 

Z a^Zemar* aZiir Zg] ihlbmbo^ _nmnk^* ma^k^[r lmk^g`ma^gbg` \hffngbmb^lÄ \ZiZ\bmr mh bfikho^ 

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
local services and activities. 

The speakers forums promote the importance of the early years and provide opportunities for 

professional development within the sector, thereby increasing community action to improve 

local services and activities. 

The objective of the research project was to develop an outcomes based framework of 

indicators that would assist TEYF prioritise projects and initiatives. 

8.2.1 

Percentage of councils 

with youth advisory 

committees 

Local Government 

Youth Services 

Survey 

Activities 

The Local Government Youth Services Survey for 2005-06 and 2006-07 was distributed to 

councils in 2007.  In response, 22 of the 29 councils submitted their surveys and reported 

information about the services, programs and facilities they provided in their local government 

area. The survey also asked councils to report the current and emerging issues that affect young 

people in their municipality. 

Contribution towards Benchmark 

The Local Government Youth Services Survey Report provides a valuable tool to assist policy and 

planning for councils and for the State Government. 

DPAC 

Local Government 

Seed Funding 

Program 

Activities 

Administration of the Local Government Seed Funding Program to encourage local councils to 

increase youth participation. Eleven councils were funded through Local Government Seed 

Funding for 2007-08. 

Contribution towards Benchmark 

The Local Government Seed Funding Program continued to assist councils to increase youth 

participation and planning by funding the development of youth policies and youth participatory 

structures.   

The majority of councils now have youth advisory mechanisms and youth policies in place to 

assist them with youth participation and development. At the end of the 2008 financial year, 26 

out of 29 councils (89%) had youth advisory mechanisms (89%) and 23 out of 29 councils (79%) 

had a youth policy or strategy. 

 

DPAC 



Goal 8: Open and accountable government that listens and plans for a shared future 

76 

SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

 Local Government 

Partnership 

Agreements 

Activities 

The Department continued to be involved in evaluating or re-negotiating issues to be included in 

Partnership Agreements with the following councils: Dorset, Northern Midlands, Tasman, 

Brighton, Clarence and Devonport.  The partnership agreements promote councils reviewing and 

developing their youth policies and participatory mechanisms.   

Contribution towards Benchmark 

The aim of the partnership agreements program is to find better ways of serving Tasmanian 

communities by the two levels of government (state and local government) working together. 

Partnership agreements are part of the State Government's broader agenda of developing 

partnerships with the community to find new opportunities for economic and social 

development. 

DPAC 

 Local Government 

Youth Forums 
Activities 

51 participants attended the eighth annual Local Government Youth Forum in October 2007, 

coordinated by the Office of Children and Youth Affairs. 20 Councils were represented at the 

Forum as well as the Youth Network of Tasmania, the Local Government Association of 

Tasmania and the Tasmanian Youth Forum. 

Contribution towards Benchmark 

The annual Local Government Youth Forum supports the exploration and development of youth 

participation mechanisms at the local government level. It provides an important opportunity for 

councils to showcase their youth initiatives and to share effective approaches to youth 

participation among the local government youth sector. 

DPAC 

8.2.2 

Performance of 

students against 

national benchmarks 

for civics and 

citizenship 

Civics and 

Citizenship 

Curriculum Provision 

Activities 

Civics and citizenship education was incorporated into the key strands of Democratic Values and 

Processes and Responsible Citizenship within the Society and History curriculum area.  

Development of the Society and History documentation began in 2007 and was completed and 

implemented in 2008. The National Statements of Learning for Civics and Citizenship are 

embedded in the Society and History KÂ10 syllabus and support materials. 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

Active Civics and 

Citizenship 

Education 

Activities 

A number of civics and citizenship related programs are available to schools and colleges to 

increase student participation and knowledge of this curriculum area. 

Celebrating Democracy Week is held annually and participating primary and secondary schools 

design and implement events and activities to celebrate the week. Tasmanian students are 

represented at the Every Voice Counts! student forum held in Canberra each year as part of 

Celebrating Democracy Week. The forum brings together students from all over Australia to 

debate topical civics and citizenship education issues, and to participate in an intensive three-day 

program.  

A number of Tasmanian students also represent the state at the National Schools Constitutional 

Convention, held at Old Parliament House in Canberra. This peak convention provides a national 

fornf _hk ;nlmkZebZÄl lmn]^gml mh Z]]k^ll blln^l Zkblbg` _khf ma^ ;nlmkZebZg =hglmbmnmbhg, 

Contribution towards Benchmark 

The Ministerial Council on Education, Employment, Training and Youth Affairs (MCEETYA) 

published a report of the results of the National Civics and Citizenship Sample Assessment which 

was conducted in October 2004.  

Results show that Tasmanian students in Years 6 and 10 performed at levels comparable with 

students in other Australian jurisdictions in civics and citizenship. Nationally, 50 per cent of 

Australian students (48.1 per cent of Tasmanian students) in the Year 6 sample achieved the 

S^Zk 4 Ÿikh_b\b^gmÄ lmZg]Zk]Š Zg] 17,1 i^k \^gm h_ ;nlmkZebZg lmn]^gml Ş15,/ i^k \^gm h_ NZlfZgbZg 

lmn]^gml' bg ma^ S^Zk /. lZfie^ Z\ab^o^] ma^ S^Zk /. Ÿikh_b\b^gmÄ lmZg]Zk],  

To meet national curriculum obligations schools will be focusing, amongst other curriculum 

priorities, on Society and History at least to, and including, Year 9. 

 

DoE 

8.3.1 

Number of State 

Government Regional 

Community Forums 

Regional 

community forums 
Activities  

The Premier announced in late 2007-08 a new program of regional forums.  The forums 

complement the sittings of Parliament scheduled for the North and North-West. 

 

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

Community forums provide local communities with the opportunity to have their say on issues 

direct to Government. They help to establish better connections between Government, local 

councils and the local community. 

8.3.2 

Ministerial and agency 

review through the 

parliamentary process 

 This indicator is about parliamentary processes Âinformation on the indicator is merely provided 

by the Department of Premier and Cabinet on the basis of data supplied from the Parliament Â 

the only activity managed by the Department is the seeking of this information. 

The activity itself (ie scrutiny of Ministers and relevant agencies) is managed by the members of 

Parliament.  The activity is measured by sitting hours per week of the House of Assembly set 

aside for non-government business, percentage of the Questions without Notice in the House of 

Assembly asked by non-government members, hours of sitting time of the House of Assembly 

devoted to the scrutiny of agency and GBE budgets by Estimates and GBE Scrutiny Committees 

and hours of sitting time of the Legislative Council devoted to the scrutiny of agency and GBE 

budgets by Estimates and GBE Scrutiny Committees. 

DPAC 

8.4.1 

Level of satisfaction 

with government 

services provided 

through Service 

Tasmania 

Customer survey 

report 
Activities  

Gauging of customer satisfaction with Service Tasmania services through customer survey. Five 

customer surveys have been conducted since 1999.  Results to date have been very high, with 

overall customer satisfaction consistently measuring above 93 per cent.  The most recent 

customer survey was conducted in June 2008, with 96% of respondents reporting that they were 

Ÿo^kr lZmbl_b^]Ä hk Ÿjnbm^ lZmbl_b^]Ä pbma Service Tasmania.  The methodology has been enhanced 

(and the sample size increased) since the first telephone survey in 1999, and the most recent 

survey included respondents who completed face-to-face, online and telephone-based surveys. 

Contribution towards Benchmark 

Service Tasmania is a customer-focused approach to delivering government services over the 

counter, online and over the phone. It aims to make it easier for Tasmanians, especially in rural 

and regional areas, to do their everyday business with government.  January 2008 marked the 

tenth anniversary of the launch of Service Tasmania. 

 

 

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

8.4.2 

Number of Service 

Tasmania over the 

counter, over the 

phone and online 

government services 

provided to local 

communities 

Provision of 

government 

services through 

Service Tasmania 

Activities  

Service Tasmania operates a network of 27 shops across Tasmania, including many shops in rural 

and regional areas. The shops operate on the principle that any service available in Hobart and 

Launceston is also available at any other Service Tasmania shop in the State. 

More than 550 discrete services are offered through Service Tasmania shops. These include State, 

Commonwealth and Local Government services. 43 different bill types can be paid over the 

phone or online. 

Service Tasmania operates the One Number for Government (1300 13 55 13) which provides 

centralised access to all areas of Government. This service also provides call resolution services 

hg [^aZe_ h_ Z kZg`^ h_ Z`^g\b^l Zg] [nlbg^ll ngbml* Zg] Z Ÿ_hkfl [r iahg^Ä l^kob\^ _hk \nlmhf^kl 

to obtain application and information forms. Service Tasmania also offers a range of over-the-

phone bill payment services to customers which are available 24 hours a day, 7 days a week. 

Service Tasmania Online (www.service.tas.gov.au) is a resource discovery site and a gateway to a 

comprehensive range of services across the three tiers of Government. The Service Tasmania 

Online site is available 24 hours a day, 7 days a week.  In addition to an extensive range of 

government information and documentation, customers can access online bill payment services, 

Ziieb\Zmbhg _hkfl* Zg] Zg ŸZld Service NZlfZgbZÄ a^ei ]^ld _ng\mbhg, 

Work continues with the overall aim of increasing the number of customer services available 

through Service NZlfZgbZÄl mak^^ l^kob\^ ]^ebo^kr \aZgg^el Şho^k ma^ \hngm^k* ho^k ma^ iahg^ Zg] 

over the internet). 

A new funding model for Service Tasmania shops was implemented during 2007-08.  This funding 

model reflects new financial arrangements for the delivery of services in Service Tasmania shops 

and the development and implementation process has involved all Tasmanian Government 

agencies. 

;kkZg`^f^gml Zg] Z`k^^f^gml pbma NZlfZgbZg Aho^kgf^gm Ÿ\eb^gmÄ Z`^g\b^l* Zl p^ee Zl eh\Ze Zg] 

Australian Government partnerships, have been monitored and, where possible, developed to 

include new and/or enhanced services.  Discussions with client agencies in relation to formulating 

new service level agreements (which will apply for a three-year period) will be finalised in early 

2009. 

 

DPIW and 

DPAC 



Goal 8: Open and accountable government that listens and plans for a shared future 

80 

SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

Service Tasmania continues to provide a full range of government services to the community. 

Service Tasmania regularly gauges customer satisfaction and perception in the Tasmanian 

community.   

8.4.3 

People who feel 

comfortable contacting 

someone in 

government for 

information 

Service Tasmania  Activities  

Service Tasmania aims to make it easy for all Tasmanians to access government services, 

particularly in rural and regional areas. Service Tasmania Online, available 24 hours a day, 7 days a 

week, can be used for payments, enquiries, document downloads and research. The phone 

channel can be used for payments and to request advice, information and documentation. 

Messages can be left outside business hours. The shop channel network of 27 shops provides 

over-the-counter service to communities across Tasmania 

Contribution towards Benchmark 

The community is the primary beneficiary of government services and services need to be 

structured to ensure that members of the community are comfortable accessing these services, 

and can be informed about the services and support to which they are entitled. 

DPAC 

8.4.4 

Proportion of people 

who have difficulty 

accessing government 

services 

Delivery of 

government 

services through 

Service Tasmania 

outlets, telephone 

services and online. 

Child and Families 

Centres 

Social inclusion 

Activities  

A range of ways for people to contact Service Tasmania was provided through shops, online and 

over the phone. 

Service Tasmania was also involved in the development of an Access and Equity Strategy and the 

Aho^kgf^gmÄl >blZ[bebmr ;\mbhg JeZg* Zg] ikhobded support to the Early Years Inter-Departmental 

Committee to identify locations for new Child and Family Centres in areas of need around 

Tasmania.  These centres will improve the accessibility of early learning and support services for 

children and families by providing one-stop-shops in central locations for a variety of related 

services. 

Contribution towards Benchmark 

Service Tasmania is committed to the continuation of its three-channel service delivery model.  

Customers continue to have a choice in the way they interact with government via Service 

Tasmania, and can utilise the phone channel, the shop network or the internet to complete 

transactions, pay bills, or to obtain information and documentation.  It is the ongoing aim of 

DPAC, DPIW, 

DoE 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Service Tasmania to work with agencies to continually increase the range of services which are 

available online and over the phone, particularly for those customers who are unable or unwilling 

to attend a Service Tasmania shop.   

Service accessibility is a key issue for social inclusion and DPAC will work with all spheres of 

government and the community sector to improve accessibility to services for socially excluded 

individuals and communities. 

Companion card 

program 
Activities 

Metro became an affiliate to the Companion Card Program in March 2008.  Catching a bus to 

the pool, to the movies and many other events and activities is an important way for cardholders 

to participate in Tasmanian community life.  

As at the end of June 2008, there were 767 registered cardholders and 95 affiliated businesses, 

including Government business enterprises and local government. The private sector continues 

to generously support the program.  

Contribution towards Benchmark 

The Companion Card is for people who due to their disability require life-long attendant care to 

participate at most community facilities and events.  Cardholders present their card when 

purchasing a ticket at participating organisations, which enables them to receive a ticket for their 

companion carer at no extra charge.  

DPAC 

 Disability 

Framework for 

Action 2005-2010 

Activities 

Each Government Agency commenced preparation of a Disability Action Plan. To ensure that 

agency disability action plans are relevant, a focus was given to the importance of involving 

people with disability at the preparation and review stages of planning.  Representatives of the 

disability sector were invited to meet and share information with this inter-departmental 

committee.  These introductions have been helpful in connecting people with disability with 

Government. 

Contribution towards Benchmark 

As a primary deliverer of services to the community it is important that government services 

recognise and support the varying needs of members of the community. 

DPAC 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

8.4.5 

Proportion of Freedom 

of Information (FOI) 

requests denied 

 There were no significant departmental activities directed towards this benchmark. DoJ 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

9.1.1 

Workforce participation 

rate 

Labour 

Market 

Research 

Activities 

A study on factors affecting participation in the Tasmanian labour force was produced.  

During 2007-08, DEDT worked with key stakeholders to identify potential program and policy 

responses that will assist in alleviating the barriers and challenges to labour force participation in 

Tasmania.   

A result of this process was the creation of the Workforce Participation Program (WPP).  In 2008-

09, this program will replace the Partnerships to Jobs grant program. 

The WPP will provide funding through two grant schemes to encourage the employment of 

persons who have not been employed in the previous three months and who face a barrier to 

working. 

Grants for Employers - grants of up to $7 000 per job will be available to encourage employers to 

fill vacancies and satisfy demands for labour by employing Tasmanians. 

Grants for Community Enterprise - funding is available to create and facilitate employment 

opportunities through community enterprise for Tasmanians. 

Contribution towards Benchmark 

These activities contribute to a greater understanding of factors affecting participation in the 

Tasmanian labour force, leading to improved decision-making.  The Grants Programs contribute 

directly to encourage the employment of Tasmanians who face a barrier to working. 

DEDT 

9.1.2 

Extent of under-

employment 

 There are no specific departmental activities directed at this benchmark. DEDT 

9.1.3 Proportion of 

employees in secure 

employment 

 Activities 

Treasury monitors and reports regularly on the key economic indicators for Tasmania, including 

labour force, to assist in informing sound policy advice. 

Treasury 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

Latest data from the ABS shows there was a slight decrease in the number of Tasmanians in secure 

employment (as defined by this benchmark) in August 2007 compared to August 2006, although 

the trend remains inconsistent. 

In 2007-08, the number of Tasmanians employed overall increased by 6 200 persons, with a 

majority being full-time jobs. 

9.1.4 

Tasmanian average 

weekly earnings as a 

proportion of national 

average weekly earnings 

 There are no specific departmental activities directed at this benchmark. DEDT 

9.2.1 

Proportion of employees 

who have flexible work 

arrangements 

9.2.2 

Families using flexible 

working hours to 

manage child care 

 

 

9.2.3. 

Employee dissatisfaction 

 

Better 

Workplaces 

Program 

 

 

 

 

 

 

Employer of 

Choice 

Awards 

Activities 

This program informs small business about human resource management, industrial relations 

matters and contemporary workplace practices to help them establish workplaces of choice. The 

program included the development of the Better Workplaces kit, available online or in hard copy. 

During the year, the online kit received 8875 visits with a total of 58 857 hits Â with 3 241 copies 

of the kit (425 hard copies and 2816 CD-ROMs) distributed to Tasmanian businesses. 

 

 

 

 

Activities 

The Employer of Choice Awards celebrate and reward workplaces that adopt modern work 

practices and promote a work-life balance as part of a strategy to attract and retain skilled workers, 

increase employee satisfaction and improve productivity.  During 2007-08, 25 applications were 

received from a range of industry sectors.  From these, seven statewide finalists were selected and 

three regional winners. 

 

DEDT 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
Contribution towards Benchmark 

Assisting small to medium businesses to attract and retain employees is a key focus for >?>NÄl 

>^iZkmf^gmÄl FZ[hnk Zg] ?fiehrf^gm Ogbm, 

The Better Workplaces program provides information on flexible work arrangements and 

improving employee satisfaction and engagement. 

=aZee^g`^l bg\en]^ \aZg`bg` ^fiehr^klÄ i^k\^imbhgl Z[hnm ma^ \nkk^gm eZ[hnk fZkd^mŠ fZgr 

employers do not recognise that the skills shortage or abundance of jobs situation is likely to be a 

long term situation. 

9.2.4 

Pay equity between men 

and women in Tasmania 

 There are no specific departmental activities directed towards this benchmark. DoJ 

9.2.5 

Number of employment 

related complaints 

registered with the Anti 

Discrimination 

Commissioner 

Workplace 

Training 
Activities 

Training and education programs are provided in the workplace. 

Contribution towards Benchmark 

Training and education programs are geared toward reducing the number of complaints from 

corporate and public sectors. 

DoJ 
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BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 

10.1.1  

Level of research and 

development 

expenditure as a 

proportion of Gross 

State Product 

10.1.2 

Employment in science, 

technology, research and 

development as a 

percentage of total 

employment 

Tasmanian 

Innovation Program 

 

 

 

 

 

 

 

Research 

Partnerships Program 

 

 

 

 

Australian Innovation 

Research Centre 

 

 

 

 

 

 

Activities 

The Tasmanian Innovation Program assists businesses to commercialise innovative products, 

process and /or services.  This year support was provided to: 

Red Ted and Sun for its innovative UV protective umbrella; 

Ghhk^oZe^ >^o^ehif^gml Jmr Fm] _hk bml pZm^k lZobg` ]^ob\^* ma^ ŸQabm^ QZm^k QZeeÄ; 

Ducane Research and Development Pty Ltd for its inline water saving device; 

Vocational Language Learning Centre (Aust) Pty ltd for its online language tutor program 

called eLingual; and 

Global Ginseng Pty Ltd for the commercialisation of ginseng. 

The Research Partnerships Program supports collaboration between Tasmanian-based 

enterprises and public sector research institutes to produce innovative products, process or 

services that have the potential to be commercialised.  In 2007-2008, support was provided 

to Verdant Tasmania to develop its Mobile Weight Management Mentor project in 

partnership with the Tasmanian ICT Centre; and to Pitt and Sherry to develop the Climate 

Futures Infrastructure project collaboratively with the Antarctic Climate and Ecosystems 

Cooperative Research Centre (ACE CRC) and major Tasmanian public and private 

infrastructure owners. 

The Australian Innovation Research Centre completed its survey of innovation across 

Tasmanian businesses with five or more employees.  Analysis revealed the following: 

 innovation is pervasive across the Tasmanian economy, with high proportions of 

innovating firms and surprisingly little inter-industry variation; 

 considerable diversity in forms and modes of innovation; 

 Ÿlh_mÄ bgghoZmbhg k^eZmbg` mh ldbeel* mkZbgbg`* anfZg k^lhnk\^l phkd hk`ZgblZmbhg* [nlbgess 

practices and management methods are major areas of innovative activity; and 

 diffusion of ICT remains a major innovation activity with major efforts in ICT, especially 

outside the ICT sector itself. 

DEDT 
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SUPPORTING 

BENCHMARK 

INITIATIVE WHAT HAS BEEN ACHIEVED THIS YEAR (2007-08) LEAD/SUPPORT 

AGENCY 
 

Springboard 

Accelerator Incubator 

Research and development is widespread, and so is innovation-oriented collaboration 

(notably but not exclusively with universities). 

Since the launch of the Springboard Accelerator Program in 2007, 60 prospective companies 

have registered interest, with six companies so far participating in the program.  The 

Springboard Accelerator supports and facilitates growth of innovative, science and 

technology-related, export-focused Tasmanian businesses. 

10.2.1 

Ranking of Tasmania on 

Competition Index 

Annual Competition 

Index Report 
Activities 

In comparison with other states and territories, Tasmania ranks most favourably in 12 of the 

35 indices in The Competition Index 2007Â08.  

Tasmania has the lowest labour costs (which include wages and payroll tax); the lowest land 

and accommodation costs; lowest level of industrial disputes; best port access; and lowest 

level of business turnover. 

Contribution towards benchmark  

By providing a rigorous, warts and all examination of the advantages and disadvantages of 

undertaking business in Tasmania, the Competition Index provides confidence to the business 

community that the Government is fully aware of the issues that impact on businesses.  The 

information contained in the Competition Index allows the Government to consider policies 

that impact on business, having regard to the position in the other Australian jurisdictions and, 

in some cases, New Zealand. 

Treasury 

10.2.2 

Credit Rating 

Credit Rating Activities 

The Department of Treasury and Finance facilitates presentations to each rating agency each 

year for the purpose of an annual ratings review. 

Contribution towards Benchmark 

 In 2001, Tasmania was rated AA- by Standard and Poor's and Aa2 by Moody's 

Investor Service; 

 The most recent upgrade from Standard and Poor's, to AA+, occurred on 12 

October 2004; 

Treasury 
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BENCHMARK 
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AGENCY 

 Tasmania's most recent upgrade from Moody's Investor service, to Aaa, occurred on 

20 December 2006; and 

 Tasmania has therefore surpassed the 2005 Tasmania Together benchmark and has 

already met the 2010 Tasmania Together benchmark. 

10.3.1 

Growth in Gross State 

Product 

 There are no specific DEDT activities directed at this benchmark. DEDT 

Monitor Australian 

Bureau of Statistics 

data estimates 

Contribution towards Benchmark 

On the basis of ABS estimates of GSP, Tasmania's economy grew by 2.1 per cent in 2006-07 

(in real terms), following a 2.8 per cent increase in 2005-06. Tasmania has had a higher 

growth rate than Australia in two of the past five years. 

Treasury 

10.4.1 

Export Value 

Export Marketing 

Assistance Scheme 

 

Activities 

This Scheme encourages individual businesses to pursue new export market opportunities.  In 

2007-08, 32 enterprises were assisted to undertake 42 individual marketing activities.  Initial 

export contracts from these activities exceeded $1.8m. 

DEDT 

 Trade promotions, 

market development 

missions and 

exhibitions 

In 2007-08, 66 Tasmanian businesses participated in 13 trade promotions, market 

development missions and exhibitions.  These activities resulted in 400 business matching 

opportunities and over $10.9 million in initial export contracts. 

 

 Inward Buyer 

Delegations 

Attracting international buyers and influencers to Tasmania is a key factor in showcasing 

NZlfZgbZÄl \ZiZ[bebmb^l Zg] `^g^kZmbg` bgm^kgZmbhgZe lZe^l Zg] [kZg]bg`,  Cg 0..5-08, 14 

delegations were organised, covering all industry sectors and resulting in some key trade 

negotiations for Tasmanian businesses, including over $1 998 041 in initial sales.  Over 103 

trade meetings resulted from the visits. 
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10.4.2 

Investment 

Investment Attraction 

 

Activities 

In 2007-08 Tasmania was successful in securing a number of significant investments, including: 

 several large property developments across the State; 

 capital investment by several major industry players to secure their ongoing operation in 

Tasmania; 

 new foreign direct investment in the resources and manufacturing sectors; and 

 business migration from United Kingdom, China, Korea, Germany. 

 

 

 Tasmanian 

Community Forest 

Agreement (TCFA) 

Activities 

Nakhn`a ma^ N=@;* ma^ >^iZkmf^gm phkdl pbma ^gm^kikbl^l bg ma^ MmZm^Äl _hk^lmkr l^\mhk to 

l^\nk^ ma^ =hffhgp^Zema Aho^kgf^gmÄl #03.f _ng]bg` iZ\dZ`^ Zbf^] Zm ikhfhmbg` 

investment in a sustainable Tasmanian timber industry and to preserve more old growth 

forests. 

Contribution towards Benchmark 

Attracting investment is a key objective of DEDT.  DEDT provides investment attraction and 

project facilitation services across a range of industry sectors, supports and encourages 

strategic alliances, networks and clusters and works on long term projects to enhance industry 

capability and competitiveness. 

In addition to >?>NÄl work towards direct investment initiatives as noted above, the 

Department undertakes a number of promotional activities aimed at attracting investment.  

These include the Regional Economic Development and Investment (REDI) Map, hosting 

business delegations, and mentoring pilot programs _hk o^gmnk^ hk ŸZg`^eÄ \ZibmZe, 

The 2007-08 REDI Map identified $8.7 billion worth of investment projects proposed for 

Tasmania, including $1.2 billion of investment projects under construction, $2.6 billion 

committed to and $4.9 billion under consideration at the end of 2007-08. 

A robust and strong Tasmanian economy faces numerous challenges including addressing 
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labour force constrains such as the skills shortage, low labour force participation rates and an 

ageing population, increasing competition from interstate and international markets particularly 

China and India, our distance from and ability to access new markets and developing new 

infrastructure projects to meet industry and community needs. 

 

10.4.3 

Growth in the number 

of small businesses 

Enterprise Centre 

and Mentoring 

Program 

Activities 

The Enterprise Centre Program funds organisations to provide high-quality business advisory, 

counselling, and mentoring services to micro and start-up business across the state.  In  

2007-08, enterprise centres assisted 5,608 clients, creating or retaining 783 jobs and assisting 

in establishing 314 new businesses. 

In the year to 31 March 2008, Business Mentor Services Tasmania continued to deliver a 

general mentoring service across the state. It assisted in creating and maintaining 388 jobs and 

provided assistance to 132 new clients. 

DEDT 

Enterprise Growth 

Program 

 

 

 

Business Point 

Activities 

The Enterprise Growth Program develops and expands business opportunities by helping 

businesses meet the cost of skill development, access to new markets and planning for 

increased growth and productivity.  Support for sustainable business development through 

this initiative resulted in $8.66 of export sales, $8.98m of new investment and 115 new jobs. 

 

Business Point provides a free telephone and online information and referral service for new 

and emerging Tasmanian business.  Business Point also administers the Business Licence 

Information Service (BLIS) that provides a search for relevant Australian, Tasmanian and local 

government business licences and licensing information.  In 2007-08, Business Point saw online 

client contact grow significantly during the year to 16 895, more than double the number of 

phone and email contacts (6 525). Website downloads exceeded15 500, compared to 6 910 

for the previous year.  An improved web-based reporting system was introduced in February 

2008.  Over 2 056 reports were generated by Business Point for BLIS with over 1 290 of 

these generated by online customers. 

 

DEDT 
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Contribution towards Benchmarks 

 Positive results include Tasmania having the lowest business exit rate of all Australian 

states.  Of those businesses operating in June 2003, the survival rate at June 2007 was the 

highest in South Australia and Tasmania; 

 Challenges include increasing the entry rate of business start ups, as Tasmania has one of 

the lowest business entry rates of all the States; 

 In 2006-07 both the enterprise centre program and mentoring support were reviewed 

and refocused to optimise growth in small businesses regionally.  Outcome measures 

were reviewed also, with a greater level of accountability built into the reporting tools; 

and 

 The number of businesses engaged in skill development work increased through the 

range of services and programs offered as well as consistently high levels of customer 

satisfaction recoded. 

Challenges include the ability to reach out to businesses which are busy.  This is being 

addressed by the use of a wide range of communication channels and stakeholders and their 

multipliers to disseminate information.  A new range of web based resources tools has been 

introduced to assist businesses with business planning, marketing plans and business 

calculators. 

10.5.1 

Business connections to 

the Internet 

Tasmanian 

Broadband 

Development 

Program 

Activities 

In 2007-08 DEDT commenced the Tasmanian Broadband Development Program (TBDP).    

The program aims to enhance the understanding of, access to and utilisation of broadband 

Z\khll ma^ lmZm^Äl nk[Zn, regional and rural communities and business sectors.    

The TBDP comprises 10 streams of activity.  Each stream is expected to lead to a number of 

specified outputs and outcomes.  There are also a number of specific milestones that have 

been set, coinciding with the completion of an activity period. There are a total of 10 

quarterly activity periods across the duration of the TBDP.  The following outcomes have 

been achieved to June 2008: 

 Completion of the Tasmanian Broadband Audit and production of the Tasmanian 

Broadband Baseline Report Â January 2008; 

DEDT 
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 Identification of priority areas of focus, which will guide the remaining activities of the 

TBDP and the establishment of indicative target objectives formulated to assist in 

f^Zlnkbg` ma^ ikh`kZfÄl bfiZ\m; 

 Agreement with local government to pursue a common standard for all future 

telecommunications infrastructure developments; 

 Establishment of online portal for local government to register capital works projects in 

order to leverage co location of telecommunications infrastructure; 

 Establishment of telecommunications infrastructure mapping database to help identify all 

existing assets and support future development planning and business models; 

 Instigation of quarterly reporting against a set of key performance indicators for Tasmania 

in relation to broadband take up and usage; 

 Establishment of partnerships with local government and large corporate entities to 

leverage new infrastructure into rural and regional areas including Meander Valley, 

Kingsborough, Glenorchy, Huon Valley, Strahan and the Dorset region; 

 Set up of telephone assistance line for broadband enquiries, web site and quarterly 

promotional newsletter; and 

 Support business proposal for a state-wide next generation broadband network for 

Tasmania to be submitted under the ;nlmkZebZg Aho^kgf^gmÄl H<H L@J, 

The percentage of Tasmanian households with access to the internet remained steady at 56% 

between 2006/07 and 2007/08.  Access via broadband rose from 32% to 39%.  Level of 

average annual household income and family status (children) has a clear correlation to 

probability of having internet connectivity. 

10.6.1 

Level of Tasmanian 

business confidence 

 There are no specific DEDT activities directed at this benchmark DEDT 


